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1. Heau u 321241 JUCHUNJIMHBI (MOAYJIs1)

Llenbro U3y4eHus TUCIUIUTHHBI «J[elToBbIe KOMMYHHUKAIMN ([aee — MUCIUILUTUHA) SBIISCTCS
paciiMpeHue MpeICTaBICHUsT OOYYaIOIMIMXCsl O HPaBCTBEHHBIX IMPaBWJIAX TOBEICHUS, COACHCTBHE
pa3BUTHIO TPO(ECCHOHATFHOM W KOMMYHHKAllMOHHOW KYJIbTYphl —OYIyILIEro YIpaBlieHIa,
o0Jaalomero 4YyBCTBOM JI0JITA W OTBETCTBEHHOCTH 3a PE3yJIbTaThl CBOCH JESTEIBHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.

3anaun U3y4eHusl TUCIUTUTHHEL:

— 3HAaKOMCTBO C OCHOBHBIMHM TMOHSTHSIMH B 00JIaCTH JI€JIOBOTO OOIIEHHS,
KOMMYHHKAITUI, MOJCIISIMU TIOBEJICHUS B TIPOIIECCE KOMMYHHKAIUH;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOAIbHBIX, NapaJIUHTBUCTUYECKUX U
HeBepOaTbHBIX CHUTHAJIOB M WX 3HAYCHUS B JCIOBOW KOMMYHHKAIIMH, a TaKKe 3HAKOMCTBO CO
crenupuKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3yYCHUE COBPEMECHHBIX TEXHOJOTHH BEICHUS CIIOBBIX KOMMYHUKAIIHA, TIEPErOBOPOB,
COBEILAHUH, a TAaKXKe J1eJI0OBON MEPENUCKH C UCTIOIb30BAaHUEM PA3TUYHOIO HHCTPYMEHTAPHS;

— OCBOCHHUE OCHOBHBIX HABBIKOB ITyOJUYHOTO BBICTYIUICHHUS U CAMOITPE3CHTALIHH.

BUIAMH

2. Mecto nucuuminnbi(MoayJisi) B crpykrype OITOIIT

JlMcuuIUIMHA OTHOCHUTCS K JUCIMIUIMHAM 00s3arenbHOi dacTu Onoka bl. JlucuuruiuHen
(Momynu) y4eOHOro TIUIaHA TI0 OCHOBHOH TpOQ)eCCHOHATBHONW 00pa30oBaTEebHON MporpamMme
BbIcIiero oOpaszoBanus OpucnpyneHus, YroJoBHO-IPaBOBOW Npoduiab IO HampaBJICHUIO
noarotoBku 40.03.01 FOpucnpynenuus.

JucuuruimHa 0a3upyercs Ha TEOPETHUYSCKUX 3HAHMSIX, MPAKTHYECKUX YMEHUSAX U HaBBIKaX,
MOJTyYCHHBIX OO0yYaeMbIMH TpPH H3YYEHUH NPEAIIECCTBYIOMMX IUCUUIUINH «Pycckuil s3bIK U
KylbTypa peur». [Jis yCHENIHOro OCBOCHUS TUCIMILIMHBI HEOOXOJUMO YMETh OCYILIECTBISAThH

MECXINYHOCTHBIC,

IPYIIIOBBIE U

OpraHnM3alluOHHBIC

KOMMYHUKaAIIUH,

KOOPJMHUPOBATh

KOMMYHHKaHHOHHBIﬁ MponecC Ha BCEX OpraHnu3alluOHHBIX YPOBHAX.
3HaHI/I$I, YMCHHA, HABBIKM W KOMIICTCHIIMH, ITOJTYUYCHHBIC O6y‘~IaIOHH/IMI/IC$I IIprU HU3Yy4YCHUU

JaHHOH JUCLUIIINHEI,

Haxo4dT TIPpUMCHCHUC B TBOp‘lGCKOfI 151 Hay‘IHO'HCCHeZLOBaTeHLCKOﬁ

NEeSTeNIbHOCTH, IIPU MOATOTOBKE KYPCOBBIX Pa0OT U BBITYCKHOW KBaJIM()UKALIMOHHONW pabOTHI.
Jucuunirza usydaercs Ha 1 kypce Bo 2 cemecTpe 1o ouHOU hopMe 00ydeHus U Ha 2 Kypce
B 3 ceMecTpe 10 04YHO-3a04HON (popme 00yueHus, popMa MPOMEKYTOUHOM aTTeCTallMi — 3a4eT.

3. [lepeuyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs M0 JMCHUIIHNHE (MOAYJII0), COOTHECEHHbIX
¢ INIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeIbHOI MPOrpaMMbl

B pesynbrare ocBoeHHs yuyeOHOW IUCHUIUIMHBI OOYYarOLIUICS JOJKEH JIEMOHCTPUPOBATH

CIIEYIOINE PE3YyIIbTaThI:

Kon u
Konu HanMEHOBaHHE
Kareropus Kon n HanmeHoBaHue pe3ynbrara
KOMITETCHITH I (bopmy:mpoBKa HHUIRaTOpa oOyueHus
KOMITETCHITH JOCTYKCHHS
KOMIIETEHIIUHN
KomMmyHnukanus VK-4. Criocoben | YK-4.U-1. VK-4.11-1.3-1. 3HaeT HOpMBI
OCYULIECTBIISITh Bribupaer Ha YCTHOM peuH, MPUHSTHIE B
JIEJIOBYIO roCy/1apCTBEHHOM npodeccroHalbHOI cpesie
KOMMYHUKaIUI0 B | si3b1ke PO u YK-4.1-1.Y-1. Ymeer BbIOHpAThH
YCTHOU H WHOCTPaHHOM(-bIX ) CTHJIb OOIIICHUS Ha
MUCbMEHHOU SI3bIKAX rocyaapcTBeHHOM si3bike PO u
dbopmax Ha KOMMYHUKATHBHO WHOCTPAHHOM SI3bIKE
rOCyJapCTBEHHOM | IPUEMJIEMBIE CTHJIb | IPUMEHUTEIILHO K CUTYaIHH
sa3bIke Poccuiickoi | u cpeacTaa B3aUMOJICVCTBHUS
denepauuu U B3aUMOJICVICTBHUS B
WHOCTPAHHOM(BIX) | OOIICHHH C
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s13bIKe(ax)

ACJIIOBBIMHU
napTHEpaMu

VK-4.1-2. Bener
JIETOBYIO MEPEIUCKY
Ha rocyapCTBEHHOM
s3p1ke PO 1
MHOCTPAaHHOM(-bIX)
SI3BIKAX

VYK-4.11-2.3-1. 3naeT HOpMBI
IICBMEHHOW peyu, IPUHSATHIC B
npoecCHOHATILHOM cpejie

VK-4.1-2.Y-1. Ymeer BecTu
JIEJIOBYIO MEPEINUCKY Ha
rOCyJ1IapCTBEHHOM si3bike PD
W/ HTHOCTPAHHOM SI3bIKE

YK-4.11-3.
Hcnons3yeT auanor
JUISL COTPYTHAYECTBA
B COLIMAJILHOU U
npodeccrnoHabHOM

chepax

VK-4.1-3.Y-1. Bnaneer
HOpPMaMH U MOJICJISIMU PEYEBOTO
MOBEJICHUS IPUMEHUTEIBHO K
KOHKPETHOW CUTYallH1
aKaJeMHYSCKOTO B
podeCCHOHATLHOTO
B3aNMOJICHCTBHS

VYK-4.1-3.Y-2. Ymeer
BBICTPAaNBaTh MOHOJIOT, BECTH
JIMAJIOT U MOJIUIIOT C
cOOII0ICHUEM HOPM PEUEBOTO
9THKETa, apIryMEHTUPOBAHHO

OTCTauBaTh CBOU ITO3UIIMU U UACU

B pe3ynbrare ocBOE€HUS AUCUUIIINHBI 00y4aIOLIUICS JTOJKEH:

3HaThb:

— OCHOBHBIC BHJbI JACJIOBBIX KOMMYHHKaHHﬁ, ux q)YHKHI/II/I, MNOTCHIUUAJIBHBIC IIpErpajabl U

IIOMCXH B ACJIOBOM 06H_IGHI/II/I;

— 0COOEHHOCTH CTUJISI U3JI0KEHUSI, CTPYKTYPY U S3BIK IOKYMEHTA;
— crienuUKy MyOIMYHBIX KOMMYHUKAIHH;

— TCHACHIWU B Pa3BUTUHN KOMMYHHWKAIITMOHHBIX TGXHOHOFHﬁ, B TOM 4HUCJIC I/IH(bOpMaIII/IOHHO-

KOMMYHHUKAIIMOHHBIX TCXHOJIOT PIIZ;

— OCHOBBI I[GJ'IOBOfI OTHUKH, 3TUKETA U KYJIbTYPhI ACJIOBOTO O6HI€HI/I$I;

YMETh:

— MOHUMAaTh POJib U 3HaYeHHe MHPOpMaluu U UHPOPMAIMOHHBIX TEXHOJOTHI B pa3BUTHHU

COBPEMCHHOT'O O6I_I_ICCTBa;

— TPUMEHSTh Ha TMpaKTUKEe 3HaHMs 00 OCHOBHBIX (opMax U KaHajax JeJIOBBIX

KOMMYHUKAaIIHM;

— peau30BBIBaTh MPUHIHUIIBI 3HPEKTUBHOTO JIETIOBOTO OOIICHUS;
— OpPraHU30BbBIBATH JICTIOBBIE OECe/Ibl, COBEIIAHUS U TIEPETOBOPHI;
— JIOTUYECKU BEPHO, ApTYMEHTHUPOBAHHO U SICHO CTPOUTH YCTHYIO U MUCHhbMEHHYIO PEUb;

BJIAACTh:

— HaBbIKaMM COCTAaBJICHHUA ACJIOBOI'0 MMCbMa U JPYIUuX NUCbMEHHBIX JOKYMCHTOB,

— HaBBbIKaMHU IIOAT'OTOBKH Hy6J'IPI‘IHOl“O BBICTYIUVICHHA, COBCIIAHHA, JCJIOBBIX IMCPETOBOPOB,

MPE3CHTALNIH;

— CIIOCOOHOCTBIO OCYIIECTBIIATH JI€JI0BOE O0IeHHEe (MyOIMYHbIEe BHICTYIIEHUS, TIEPErOBOPHI,

MIPOBEJICHUE COBEIIaHMM, JIeJI0Basi ePENucKa, JIEKTPOHHbIE KOMMYHUKAIINUN).

4. O0beM auCHUILIMHBI (MOAYJISA) M BUIbI y4eOHOH padoThl (pa3aensiercs 1mo popmam

OO1mast TPyJ0EMKOCTh TUCIHIUIMHBI cocTaBisier 3 3aueTHble enuHullbl (108 wacos). dopma

HpOMC)iCYTO‘-IHOﬁ aTrTeCTalluy — 3a4CT.

00yueHus)




Ounas popma o0yueHust

Bup yueOHoii padoThl Bcero Cemectpsl
4yacos 2

AyauTopHbIe 3aHATHS (KOHTAKTHas padora) 54 54
B ToMm uncne: - - - -
Jlexumnu (JI) 18 18
[Tpaktuueckue 3ansatus (I13) 36 36
Cemunaps! (C)
JlaGopaTopHbie paboTsI (JIP)
CamocrosiTesbHas padora (Bcero)* o4 94
Bun npomexxyTouHO# aTTecTaluu 3avem
OO01mas Tpy10€MKOCTb: Jachl 108 108

3aUETHBIC €IMHUIIBI 3 3

Ou4Ho-3a04Has (popma 00yueHHs
Bup y4eOHoii padoThl Bcero CemecTpbl
4acoB 3

AyIuTOpHBIE 3aHATHS (KOHTAKTHAas1 pa6oTa) 32 32
B Tom umncne: - - - -
Jlexumu (JI) 12 12
[Tpaktuueckue 3ansatus (I113) 20 20
Cemunaps! (C)
JlaGopaTopHbie padoTsI (JIP)
CamocrosiTesibHas padora (Bcero)* 76 76
Bu mpoMexxyTO4HOI arTecTtanuu savem 3
OO61mas TpyA0€MKOCTb: 4achl 108 108

3a4YeTHBIE €IUHUALEI 3 3

* JJIA o6yqafonmxcs[ 110 UHAMBUAYAJIIbHOMY y‘~I€6HOMy IJ1aHy KOJIMYECTBO YaCOB KOHTaKTHOM
U CaMOCTOSITEIbHOM pa6OTBI YCTAaHABJIMBACTC MHANBUAYAJIbHBIM y‘le6HBIM HJ'IaHOMl.

JlucuuIuinHa — pealn3yeTcs IOCPEACTBOM IPOBEICHUS YUEOHbIX 3aHATUH  (BKJIIOYas
MIPOBEJICHUE TEKYLIEro KOHTPOJI YCIEBAEMOCTH U MPOMEXKYTOUHOW aTTecTanuu odydaromuxcs). B
COOTBETCTBHUHM € paboyeil mporpaMMoi 1 TeMaTUYECKUM IUIAHOM M3Y4YEHHUE AUCHUIUIMHBI IPOXOIUT B
dbopmMe KOHTAKTHOM pPabOTHI OOYYArOUIUXCS C TPENoJaBaTeeM M CaMOCTOATEIbHOW paboTh
obyuaromuxcs. [Ipu peanuszanuu JUCHUIUIMHBI NIPETyCMOTPEHA ayAUTOpHAs KOHTAaKTHas paboTa u
BHEay/IUTOpHAsi KOHTAKTHAas paboTa MOCPEICTBOM AIEKTPOHHON MH(DOPMALIMOHHO-00pa30BaTeIbHON
cpeabl. Y4eOHBIH MpoliecC B ayAUTOPUHM OCYIIECTBIAETCS B (opMe JeKIMH M NpaKkTHYECKUX
3aHATUN. B JEKIUIX pacKphIBarOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOAT B pabouyto mporpammy. Ha
MPAKTUYECKUX 3aHATHAX OoJjiee MOAPOOHO H3y4aeTcss NpPOTrpaMMHBIA MaTepual B IUIOCKOCTH
0TpabOTKU MPAKTUYECKUX YMEHHUI U HAaBBIKOB U YCBOEHUs TeM. BHeayauTopHast KOHTakTHasi paboTta
BKJIIOYAET B ce0sl MPOBEJCHUE TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH B JIEKTPOHHOM MH(OPMAIIMOHHO-
o0pa3oBaTebHOM cpejie.

JUIst 00y4aroUIuXcs 110 WHAMBUIYAIFHOMY Y4€OHOMY IUIaHy — y4eOHOMY IUIaHy, 00eCIeYHBaIoIeMy OCBOCHHUE
COOTBETCTBYIOIIEH 00pa3oBaTeNbHONW MPOrpaMMBI Ha OCHOBE WHIWBHIyaldH3allMd €€ COACP)KAaHHS C YYeToM
ocobeHHOCTE M 00pa3oBaTENbHBIX MOTPEOHOCTEH KOHKPETHOro oOydaromierocsi (B TOM 4YHCIE IIPH YCKOPEHHOM
00yUYeHNH, JUTS 00YJIAFOIIUXCS C OTPaHUYCHHBIMI BO3MOXHOCTSIMA 3I0POBBSI 1 HHBAIHIOB, JUIS JIHI, 3a9HCICHHBIX IS
MIPOAOIDKEHNS O0y4YeHHS B COOTBETCTBHM C HacThio 5 craThm 5 demepanpHoro 3akoHa oT 05.05.2014 Ne84-03 «O6
0COOCHHOCTSIX TPABOBOTO PETrYJIIMPOBaHUS OTHOIICHUHA B cdepe OOpa3oBaHUAB CBSI3U C MPUHATHEM B Poccuiickyro
OenepanuroPecnyonnkn Kpeim u o0pazoBanueM B coctaBe Poccuiickoii denepanmu HOBBIX CyOBEKTOB — PecmyOnuku
Kpem m Topoma denepamsHOoro 3HaueHus CeBacTomoiisi M O BHeceHMHM W3MeHeHud B DenepanbHbiii 3akoH «O0
oOpazoBanuu B Poccuiickoit @enepaunmy).
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5. Coepskanme IMCHUILTHHBI (MOTYJIA)
Pazgennbl AMCHUIVIMHBI U TPYA0EMKOCTh 10 BUAAM Y4eOHBIX 3aHATHI
(B akaeMHYeCKHMX 4acax)

Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i padoThl, akageMHYeCKUX YaCOB

= KonTakTHasi padoTa odyuyarommxcs ¢
g npenojaBaTejieM
wa
= ° =) )
Pa3zaen, Tema S £ & = S Z
8 g © =] = < E < 8 ;
[
a S & s S E SE | I§
S 2 = = = = E =
= ~ = F g F ¢ =
§ E ;| E°
5]
= o =
Tewma 1. I[ToHsTHE, BUIBI B IIPOLIECC
1€, BUIEI M POt 12 8 4 2 2
KOMMYHI/IKaIlI/II/I B opraHmauI/mx
Tema 2. [lenoBas nepenucka 12 6 6 2 4
Tema 3. JlenoBbie Oecebl K COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBbie meperoBopsb 12 6 6 2 4
Tewma 5. BeicTymieHus mepe
Ty e 12 6 6 2 4
ayJUTOpHeH
Tem . BPCMCHHBI MbI BbIX
ema 6. Co peme ¢ GopMmBlI J1em10 12 4 8 2 6
KOMMYHHKAIAHA
Tema 7. JlenoBasi 3TUKa, ITUKET U
KYJIbTYpa B cepe JeTOBBIX 12 6 6 2 4
KOMMYHUKAIIUI
Tema 8. Db dexTUBHOCTDL
b N 12 6 6 2 4
KOMMYHI/IKaIlI/II/I
Tema 9. YnpaBieHne KOMMYHUKAITUSIMU 12 6 6 2 4
KoHTpoJib, mpoMexyToOUHAast
aTTeCTALMS
O61mmii 00bemM, 4aCOB 108 54 54 18 - 36
®opMa MPOMEKYTOYHOM aTTeCTAMA 3aver

Ouno-3aounan gpopma odyuenusn

Buabl yueOHoii padoThl, akaJeMHYeCKHX 4aCOB

KonTakTHasi pa6oTa ody4yarommxcs ¢

®
g npenogaBaTeaemM
w2
5 = o e g
Paszen, Tema 2 £ E 5 s g
[<P] = = < w R
[P [=] © =] ] -] L =
2 | E% 2 Sz | 28| gE
S 2 = = SE | EE
= /M = F = ¥ <
5 2 : | £F
<5}
= &} =
Tewma 1. [TousaTre, BUALI 1 IPOLIECC
1€, BIUIDI M TIpOT 12 9 3 1 2
KOMMYHHKAIIUH B OpraHu3aIusx
Tema 2. [lenoBas nepenucka 12 9 3 1 2
Tema 3. JlenoBsie Oece/pl ¥ COBEIIAHUS 12 9 3 1 2
Tema 4. [IenoBbie IEPerOBOPHI 12 9 3 1 2
Tewma 5. Brictymienus nepe
ery ped 12 8 4 2 2
ayJuTOpHeH
Tema 6. CoBpeMeHHBIE (HOPMBI IETOBBIX
pex bopmmt 12 6 6 2 4
KOMMYHHKaIUH




Tema 7. JlenoBasi 9TUKA, STUKET U
KyJlbTypa B chepe JCIIOBBIX

KOMMYHUKalUl

12 8 4 2 2

Tema 8. Db dhekTHBHOCTD
KOMMYHUKAIUI

12 9 3 1 2

Tema 9. YpaBieHne KOMMYHHUKAIAIMH 12 9 3 1 2

KoHnTposb, npoMexyToOYHAs

aTTreCcranus

OO61mmii 00bemM, 4aCOB

108 76 32 12 - 20

dopMa NPOMeKYTOYHOM aTTeCTALNHU

3aver

Conep:kaHue THCHHILUINHBI, CTPYKTYPHPOBAaHHOE 10 pa3aenaMm (TeMam)

HanmeHnoBanue
pazzienoB (Tem) Conepskanue pasnena (Tem)
JUCHHUTIIUHBI
Tewma 1. Ilonsrue, Buasl | Jle0Bble KOMMYHUKALIMU U UX POJIb B YIIPABJICHUN OpraHU3aIMEH.
u 1Iponece YnpasneHndyeckas HHQOpMAIUS: €€ BUIbI U CBONCTBA. Y POBHH U BUJIBI
KOMMYHHUKAIHH B KOMMYHUKauu. KOMMyHUKAaIIMOHHBIN IPOLECC U KAHAJIBI IEpeIadu
OpraHu3aLusaX

uHpopmanuu. [Tperpaasl v MoMexu B AEIOBOM OOIIECHUH.

Tema 2. llenosas
nepenrcka

JIoKyMeHT Kak OCHOBHas (popma MUCbMEHHOW KOMMYHHKAIUHU B
npoiiecce ynpasiaeHus. Bubl nenoBeix nocinanuii. CTHUIIb U3T0KEHUS U
A3bIK IOKyMeHTa. CTPYKTypa, CTHIIb U 0hOpMIIEHHE IETOBOT0 MUChMA.

Tewma 3. [lenoBsie Oecenpl
U COBEIIaHH

JenoBeie 6ecenbl U UX BUAbL. OpraHu3aius NpoBEAECHUS JEI0BOM
Oecenpl. Haznauenue u Bupl 1e10BbIX coBelanuil. [Tonroroska
JICJIOBBIX COBEIIAHMI. YTpaBiieHne paboTo# IeTOBBIX COBEHIAHUH.

Tema 4. JlenoBsie
MEePEroBOPhI

JlenoBble eperoBOpbl U UX POJIb B YIIPABIEHUH OpraHU3aLUeH.
[TeperoBops! u nicuxosorust KoHpaukra. CrnocoObl BeACHUS IEPETOBOPOB.
ITonroroska k neperosopam. IIcuxonornyeckas NoaAroToBKa K
IIEPEroBOpaM.

Tema 5. BricTyruieHus
nepes ayIuTopuei

OcobenHocTy MyOoau4HOM KoMMyHuKauu. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAMTOPUM U MHCTPYMEHTHI BO3AeUCTBUS. THIIBI
aynuropun. Kanansl BoctipusTus 1 kaHaisl Bo3jeiictBus. OOpatHas
CBs3b BO BPEMs BLICTYIIJICHH. HOI[FOTOBKa BBICTYIIJICHUS.

Tema 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHUKALIHH

HudopmaninonHbie TOTPeOHOCTH COBPEMEHHOTO O0IIIeCTBA U
TEXHUYECKHE BO3MOKHOCTH. TEeHACHIMN B PA3BUTUU
KOMMYHHKAITMOHHBIX TeXHOJIOTUNA. THTepHeT: 0cOOeHHOCTH U
BO3MOXHOCTU. IHTpAaHET U €ro posib BO BHYTPEHHUX KOMMYHUKAIHSIX.
JlenoBeie KOMMYHHKAIUU B IIUPPoBoii cpene. [lonstre u Buabl
npe3eHTannii. OCHOBHbBIE MPUHIIMIIBI TOATOTOBKU MPE3CHTAIMMN.
[ToaroroBka TeKCTOBBIX crnanoB. [Ipe3eHTanns ¢ uCroIbp30BaHUEM
CJIalI0B.

Tema 7. [lenoBas 3THKa,
OTHUKET U KyJIbTypa B
cdepe IemoBBIX

[enoBas 3THKa U ee UCTOpUYECcKoe pa3Butue. KynbTypa aenoBbix
KOMMYHUKaui. [lenoBoit atukeT. UMUK 1enoBoro yenoBeka. TexHUKu
3¢ (HEeKTUBHOTO PEUEBOTO OOIICHUS.

KOMMYHUKALHH
Tema 8. DddexruBrocts | Kpurepuu oneHk 3pHeKTUBHOCTU KOMMYHUKaIUH. DakTopsl
KOMMYyHUKallun MOBBIICHHS 2((HEKTUBHOCTH KOMMYHHUKaUH. [[puHIATIBI

KOHCTPYKTHUBHBIX KOMMYyHHKaIMil. KOMMyHUKaTHBHAS TIMYHOCTb.
OOGpartHas CBsI3b Yepe3 HeBepOaIbHOE OOICHHE.

Tema 9. Ynpasienue
KOMMYHUKAIUAMU

VYrpasieHrne BHyTpEHHUMH KOMMYHHUKALUAMU opraHu3anuu. CBsisu ¢
0OLIECTBEHHOCTHIO KaK cUcTeMa KOMMYHUKauii. KoMMyHuKanuu Mexay
OpraHU3alsIMU U BJIacThi0. KOMMYHUKAIIMK ¢ THBECTOPAMH.




6. CamocTrosiTeibHasi padota cryaento (CPC)
6.1 Buabl caMoCTOATEIbHOI PadoThl 00y4AOIIMXCS 10 TUCHUIJIMHE

Nunexc
. KommuecTBO wacos
WHJUKaTopa Bunabr camocTosATeIbHOM
Tema/Pasnen bopMupyemoit a00ThI 00YJAIOIINXCS
PMHDY p i 0dO 0300
KOMIIETEHITHH
ITonroroBka K JIEKIITMOHHBIM U
Tema 1. [Tonsitue, MPAKTUYECKUM 3aHITUAM I10
BUJIBI ¥ ITPOLIECC YK-4.11-1. BOIIPOCaM YCTHOT'O OIpoca 8 9
KOMMYHHUKAIH B YK-4.1-2. [ToaroroBka nokiana
OopraHusanusax [ToaroroBka K TECTUPOBAHUIO
Brmonaenne kencon
ITonroroBka K JIEKIITMOHHBIM U
MPAKTHYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tewma 2. [lenoBas BOIIpOCaM yCTHOI'O ompoca
VK-4.U-2. 6 9
nepenrcka IloaroroBka noxkiana
VK-4.1-3.
[ToaroroBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPaKTHYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tema 3. [lenoBsie VK-4.1-2 BOIIpOCaM yCTHOI'O ompoca 6 9
Oecenpl U COBELLIAHUS VK 4-I/I 3' IloaroroBka noxkiana
’ ' [ToaroToBka K TECTUPOBAHUIO
Brimonnenune 3amanuii
ITonroroBka K JIEKIITMOHHBIM U
MPaKTUYECKUM 3aHSITHSIM 110
VK-4.1-1. P
Tema 4. JlenoBsie VK-4 1-2 BOIIPOCaM YCTHOTO OIpoca 5 9
MEePEroBOPhI VK 4.I/I 3' IloaroroBka noxkiana
) ' IToaroroBka K TECTUPOBAHUIO
IIpoBeeHune TpeHnHra
IloaroroBka K I€KIIMOHHBIM U
NPaKTHYECKUM 3aHSATHSIM I10
VK-4.1-1. P
Tema 5. BricTyruieHus VK-4.11-2 BOIIpOCaM YCTHOI'O OIIpoca 6 8
nepe ayIuTopueit VK 4.I/I 3' IToaroroBka gokiana
) ' [ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
IloaroroBka K J€KIIMOHHLIM U
NPaKTHYECKUM 3aHSATHSIM 110
Tema 6. Cospemernre YK-4.11-1. ]fOHpOC&M CTHOT'O OMpoca
(OpMBI J1ETOBBIX YK-4.1-2. o FOT(})]BKa oKIIaNa 4 6
KOMMYHHKAIHH YVK-4.11-3. : g A
[ToaroroBka K TECTUPOBAHUIO
Brinonnenue 3amanui
IloaroroBka K I€KIIHOHHBIM U
Tema 7. Jlenosas NPAKTUYECKUM 3aHATUSM T10
9THKA, STHKET 1 YK-4.11-1. BOIIPOCAaM YCTHOTO OMpoca
KyJbTypa B cepe VK-4.1-2. o FOT(})]BKa oKIIaNa 6 8
JCIIOBBIX VK-4.11-3. N A g A
KOMMYyHHKAIHii OJITOTOBKA K TECTUPOBAHUIO
IIpoBeeHune TpeHnHra
IToaroroBka K I€KIIMOHHBIM U
Tema 8. YK-4.1-1. n iKTI/I‘{eCKI/IM 3aHATHSM I10
D hexTHBHOCTD VYK-4.11-2. 1?011 0CaM VCTHOIO OLDOCA 6 9
KOMMYHHKAIHH VK-4.1-3. p Y p

IloaroroBka noxkiana
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IToaroroBka K TECTUPOBAHUIO
Brimonnenue 3amanni

IloaroroBka K JEKIIMOHHBLIM U
MPAKTHYECKUM 3aHATHSIM T10

YK-4.11-1.
Tema 9. Ypasnenue BOIIpOCaM yCTHOI'O ompoca
YK-4.11-2. 6 9
KOMMYHHKaLUIMU VK-4.11-3 [TogroroBka noknana

[ToaroroBka Kk TECTUPOBAHUIO
Brinosnnenue 3amanmii

6.2.MeToanyeckne yKa3aHusi 10 OPraHU3alMU CAMOCTOSITEIbHON PadoThI CTYACHTOB

CamocrosarenbHass paboTa CTYAEHTOB — 3TO IPOLECC AaKTHUBHOIO, LEJIEHAIIPABICHHOIO
NpUOOpPETeHUs] CTYACHTOM HOBBIX 3HAHWH, YMEHHMHA 0€3 HEMOCPEACTBEHHOI'O  YyYacTHA
IIPEIo1aBaTeslsl, XapaKTepU3yOLUIMHCs TPeIMETHON HAaNlPpaBIeHHOCTbIO, 3()(HEKTUBHBIM KOHTPOJIEM U
OLICHKOMU Pe3yJIbTaTOB JAESTENIbHOCTH 00Y4aroIErocs.

Ienu camocToATeNbHON PabOTHI:

— CHCTEMATHM3alls U 3aKPEIUICHUE ITOJYYEHHBIX TEOPETUYECKUX 3HAHMM M INPAKTUYECKUX
YMEHHH CTYJIEHTOB;

— yri1yOJieHUe U pacIliipeHHe TEOPETUUECKUX 3HAHUM;

— (GopMHUpOBaHME YMEHUH HCHOJIb30BaTh HOPMATHUBHYIO U CIPABOYHYIO JIOKYMEHTALHUIO,
CIELMAIbHYIO JINTEPATYPY;

— pa3BUTHE IO3HABATENbHBIX CHOCOOHOCTEH, AKTMBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (opMHpPOBAHUE CAMOCTOSATEIIBHOCTH MBILUIEHHS], TBOPYECKONH MHUIIMATUBBI, CIIOCOOHOCTEN K
CaMOPAa3BUTHIO, CAMOCOBEPLICHCTBOBAHUIO Y CAMOPEAIN3aLlH;

— Pa3BUTHE UCCIIEI0BATEIbCKUX YMEHUN U aKaJIeMUYECKUX HABBIKOB.

CamocrosiTenbHast padoTa MOKET OCYHIECTBIIATHCS UHAUBUAYAIBHO WM IPYNIIAMU CTYIAEHTOB
B 3aBUCUMOCTH OT LIeJIH, 00beMa, YPOBHSI CII0KHOCTH, KOHKPETHON TEMaTHKH.

TexHosorus opraHu3alii CaMOCTOSITENIbHON paboThl CTYAEHTOB BKJIIOYAET HCIOJb30BAHUE
MH(OPMAIMOHHBIX M MaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHS.

Ilepen  BhIMONHEHHEM  OOYyYalOUIMMHCS  BHEAYAMTOPHOM  CaMOCTOATEIbHOW  pabOThbI
IIpenojaBaTesib MOXKET IPOBOJUTh HMHCTPYKTaX I10 BBINOJHEHUIO 33JaHus. B HMHCTpyKTax
BKJIFOYAETC:

— 1IeJIb ¥ COAEPKAHUE 3a/laHuUs;

— CPOKH BBITIOJHEHHUS;

— OPUEHTHPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TPeOOBaHUs K pe3ynbTaraM paboThl U KPUTEPUH OLIEHKU;

— BO3MO>KHbIE€ TUITMYHBIE OIIMOKHU NP BHIOIHEHUH.

KoHTpoib pe3ynbTaroB BHEAyIUTOPHOM CAMOCTOATEIbHOW pabOThl CTYAEHTOB MOXKET
MIPOXO/UTH B MHUCbMEHHOM, YCTHON WM CMELIaHHOM (opme.

CTyneHTsl JOJKHBI OJXOJUTh K CaMOCTOSTEIbHON paboTe Kak K HauBaXKHEHIIEMY CPEACTBY
3aKpeIUIeHUs] M Pa3BUTHUS TEOPETHUECKUX 3HAHUM, BBIPAOOTKE €IMHCTBA B3IJIAJ0OB Ha OTAEIbHBIC
BOIIPOCHI Kypca, MpUOOpETEHHs] ONpeesIEHHbIX HABBIKOB W HCIIOJIb30BaHUS MPOQecCHOHAIbHON
JIUTEPATYPHI.

[Tomemenuss uisi CaMOCTOSITETLHOM pabOThl O0YYArOIIMXCS OCHAIIEHbl KOMIBbIOTEPHOM
TEXHUKOM C BO3MOKHOCTBIO MOJKIIOUEHUS K ceTH «VIHTepHeT» M obecreueHueM J0CTyna B
ANEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIUH.

IIpu camocTosTeNEHON MPOPAaOOTKE Kypca 00yUarorecs J0JKHBI:

— MpOCMaTpUBaTh OCHOBHBIE OMpe/IeNieHUs U (aKThI;

— MOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHATHH MaTe€pHall U JOMOJIHMUTH €r0 C
Y4E€TOM PEKOMEHIOBAHHOM 10 TaHHOM TEME JINTEPATYyPhI;

— M3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABIIATH TE3MCHI, AHHOTAIlUM U KOHCIIEKTHI
HaunboJiee BaJKHBIX MOMEHTOB;

— CAMOCTOSTEIBHO BBIIIOJIHATH 3aJjaHMsl, aHAJIOTMYHBIE NTPEAIAaracéMbIM Ha 3aHITHSIX;
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— UCIIOJIb30BATh Il CAMOIIPOBEPKU MaTepHaiibl (POH/IA OLICHOYHBIX CPE/ICTB;
— BBIIOJIHATH JOMAlIHUE 3aaHuUs 10 YKa3aHUIO PENogaBaTes.

7. Y4eOHo-MeTOoAHYecKOe U HH(OPMAIIMOHHOE o0ecTiedeHne JUCIUNIHMHBI (MOTYJIs)
a) OCHOBHas JuTeparypa
KonoBanenko, M. }O. [lenoBblec KOMMYHHMKALMK : y4COHHK M MPAKTHKYM s BY30B /
M. 10. KonoBanenko. — 3-e¢ u3a., nepepad. u gomn. — Mocksa : U3narensctBo FOpaiit, 2024. —
396 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-20144-4. — TekcT : SICKTPOHHBIA //
OopasoBarenbHas wiathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/557645
ParaukoB, B.II. JlenoBble komMmyHHMKanuu : ydeOHUK st By3oB/ B.Il. ParHukos ;
otBeTcTBeHHBINH penakrop B. I1. PatnukoB. — Mocksa : M3narensctBo FOpaiit, 2024. — 450 ¢. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-18744-1. — Tekct : anekTpoHHbIH // OOpa3oBaTeabHas
wiatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/545467
J3sunommnckuii, 1. M. JlenoBsle KoMMyHHKaIMK. Teopus U MpaKTHKaA : y4eOHHK IS BY30B /
N. M. M3snomuuckuii, M. A. ITwieryn. — Mocksa : WznatenscrBo FOpaiir, 2024. — 433 c. —
(Beicmiee obpazoBanue). — ISBN 978-5-534-18986-5. — Tekcr : anexTpoHHsIii / O0pa3oBarenbHas
wiatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/555623
XKepuakoBa, M. B. [lenoBble KOMMYHUKAIMH : Yy4eOHMK M MPAaKTHKYM JJisi  BY30B /
M. b. Xepnakona, U. A. PymsnneBa. — 2-e u3xa., mepepad. u mon. — Mocksa : W3natenbcTBO
Opaiit, 2024. — 319 c. — (Bsicmiee o6paszoBanue). — ISBN 978-5-534-16604-0. — Tekcer
aseKTpoHHbIH // O6pazoBatenbHast miardopma FOpaiit [caiit]. — URL:https://urait.ru/bcode/535858
Taparyxuna, }O. B. [lenoBble © MeXKyIbTypHble KOMMYHHUKAIUH | YYEOHUK M MPAKTUKYM
mis By3oB/ HO. B. Taparyxuna, 3. K. ABmeeBa. — MockBa: WznmatensctBo HOpaiit, 2024. —
324 c.— (Bwicmiee o6OpazoBanue). — ISBN 978-5-534-02346-6. — TekcT : 3IEKTpOHHBIA //
OopasoBarenbHas miathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/536151

0) IONOJIHUTENbHAS TUTEpaTypa

Taparyxuna, 0. B. JlenoBble U MeXKYyJIbTYpHblE KOMMYHHKAIMK | Y4EOHUK M MPAKTUKYM
mig By3oB/ lO. B. Taparyxuna, 3. K. ABneeBa. — Mocksa: M3garensctBo IOpaiit, 2024. —
324 ¢c. — (Bwicmiee obOpaszoBanue). — ISBN 978-5-534-02346-6. — Tekcr : »neKTpoHHBINH //
OoOpasoBarenbHass  tiathopma  HOpaitr  [caiit]. —  URL:  https://urait.ru/bcode/536151

MutpomrenkoB, O.A. JlenoBble MeperoBopsl : ydeOHOe mocobue s  BY30B /

O. A. MutpomieHkoB. — 2-¢ u3zl. — Mocksa : U3narensctBo FOpaiit, 2024. — 315 ¢. — (Bricmee
obpaszoBanue). — ISBN 978-5-534-07951-7. — Tekcr : oanexkrponHsli // OOpa3oBaTenbHas
mwiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/540108

Kagpran, B.B. JlenoBas »Tuka: y4eOHMK M mpakTHKyM s By3oB/ B. B. Kadran,
JI. . YepnpmoBa. —  MockBa :  M3garensctBo  FOpaiit, 2024. — 299c.—  (Bsicmee
obpazoBanue). — ISBN 978-5-534-17979-8. — Tekcr : osnexkrponHsli // OOpa3oBaTenbHas
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/536250

CrnuBak, B. A. JlenoBble KOMMYHUKalMd. Teopusi W TpaKTUKa : y4eOHUK Ui BY30B /
B. A. CriuBak. — Mocksa : U3narensctBo FOpaiit, 2024. — 460 c. — (Bwicmee oOpa3oBaHue). —
ISBN 978-5-534-15321-7. — Texkcr : anekTpoHHbIH // OOpa3oBarenbHas miatdopma FOpaiT [caiT].
— URL: https://urait.ru/bcode/536170

ParnuxoB, B.II. JlenoBble koMMyHuKauuu : y4eOHUK i By3oB/ B. Il ParHukos;
oTBeTCTBeHHBINH pemaktop B. I1. PatnukoB. — Mocksa : M3marensctBo FOpaiit, 2024. — 450 c.
(Beicmiee oopazoBanue). — ISBN 978-5-534-18744-1. — Tekcr : anekTpoHHBIH // OOpa3oBarenbHas
mwiargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/545467

B) MporpaMMHoe o0ecrieyeHue

B mnpouecce u3yueHMs AUCHUIUIMHBI HCHOJNB3YIOTCS oducHbli maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmotpa u ureHus ¢aitnos PDF AdobeAcrobatReader, mporpamma a1t Bocnpou3BeaeHus (Giai-
anuManuu B Opayszepax AdobeFlashPlayer, Opayzepst Google Chrome, Opera, AHTHBHpYC
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https://urait.ru/bcode/557645
https://urait.ru/bcode/545467
https://urait.ru/bcode/535858
https://urait.ru/bcode/536151
https://urait.ru/bcode/536170
https://urait.ru/bcode/545467

Kacnepckoro um DrWeb, mnporpamMma kommbioTepHOro TectupoBanus 3HaHuii MyTestXPro,
mporpamMma Jijist Co3aanus 3eKTponHoro yueonuka SunRavBookOfficeSunRav TestOfficePro.

r) 6a3bl TaHHBIX, THPOPMAILIMOHHO-CIIPABOYHBIE U TOMCKOBBIE CHCTEMBI:

- Ob6pa3zoBarenbHas wiardopma FOpaiit urait.ru

- Hudopmarmmonnas cucrema "EnmHOE OKHO JOCTyma K 0Opa3oBaTelIbHBIM pecypcam’ —
http://window.edu.ru/

- DIEeKTpOHHbIE KHHTH II0 JICJIOBOMY OOIICHHIO M JTHKETy. — PexuMm jgocryna:
http://www.aup.ru/books/i015.htm

- Tl'ymanurapueie aucnumuiuHbl.  JlegoBble  KOMMYHHKanuud. — Pexum  jgoctyna:
http://www.twirpx.com/files/humanitarian/ido

- OOpa3oBaTelbHBI PECYpCHBIM 1EeHTp «OTHKa». — Pexum pgoctyma: http://iph.ras.ru

/page27756321.htm

8. MaTepunajibHO-TeXHHYeCKoOe o0ecniedeHue TUCHUTIMHBI (MOTYJI51)

WHCTUTYT pacrnosaraeT MOMEIICHUSIMH, KOTOPbIE MPEICTaBISIIOT cO00H ydeOHbIe ayIuTOpun
IUIsL TIPOBEJCHHS y4eOHBIX 3aHATUH, MPEIYCMOTPEHHBIX MpOrpaMMoi OakansaBpuara, OCHAILICHHBIC
000pyIOBaHUEM M TEXHUYECKUMHU CPEICTBaMU 00yUEHUSI.

[Tomemienust A CaMOCTOSITETBHOH pPa0OThI OOYYArOMIMXCS OCHAIICHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOJKIIOUeHUs K cetu «lHTepHeT» M obecrmeueHueM AOCTyma K
AEKTPOHHOU HHPOPMAITMOHHO-00pa3oBarenpHoM cpene MucturyTa.

Nuctutyr oOecriedeH HEOOXOOUMBIM  KOMIUIEKTOM  JIUIIEH3MOHHOTO U CBOOOJIHO
pacrpocTpaHsieMOro MpOrpaMMHOTO 00ECTICYSHHSI, B TOM YMCII€ OTEYECTBEHHOTO IIPOU3BOJICTBA.

[Tpu ucnonb30BaHUK B 00pa30BaTEIbHOM MPOIIecce MEYATHBIX W3IaHu ONOIMOTEUHbIN QOoHT
YKOMITJICKTOBAaH II€YaTHBIMH HW3JaHUAMU M3 pacuera He Menee 0,25 sk3eMIunsipa Kaxaoro H3
W3JIaHuH, yKa3aHHBIX B pabo4Mx MporpamMmax AUCHUIUIMH (MOAYJei), MporpaMMax IMpakTUK, Ha
OTHOTO O0Oy4aromierocss W3 4YHWCla JIMI, OJHOBPEMEHHO OCBAaMBAIOIIMX COOTBETCTBYIOUIYIO
JUCLHUIUIMHY (MOAYIb), MPOXOIAIINX COOTBETCTBYIOIIYIO TPAKTHKY.

OO6yuarommmcst odecrieueH A0CTyM (yAaJeHHbIH JOCTYI), B TOM YKCJE B CIIy4ae NPUMEHEHUS
JIEKTPOHHOTO OO0YYeHHUs, JUCTAHIMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTHH, K COBPEMEHHBIM
npodeccHOHaTbHBIM 0a3aM JTaHHBIX M WH(GOPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompejensercss B padoyux MporpamMmmax IUCHMIUIMH (MOJyJei) W MOJJICKUT OOHOBJIEHHIO (IIpU
HEOOXOJUMOCTH).

OOyuaronrecs U3 uyucina MHBAIMAOB M Jul ¢ OB3 obecnedeHsl neyaTHHIMH U (MIIH)
AJIEKTPOHHBIMU 00pa30BaTEIBHBIME pecypcamMu B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHUYEHHSIM HX
3J10pOBbS.

MarepuanbHO-TEXHUYECKOE 00eCTIeUeHUE JUCITUTUTHHBI:

Kabuner conuanbHO-9KOHOMHYECKUX AUCHUTUINH
(Ut TpOBEICHUS JIEKIIMH M TPAKTUYECKUX 3aHATHN, TPYNIIOBBIX M WHAWBHYaTbHBIX KOHCYJIbTAIIHA,
TEKYIEr0 KOHTPOJIS, IPOMEXKYTOUHOM aTTeCTaIum)

38 yueOHBIX MecT, paboyee MeCTO MpernojaBaTessi, MyJIbTUMEIUNHBIA MPOEKTOp, HOYTOYK,
9KpaH, ydeOHasl JocKa, HarjsiiHble yyeOHble MOCOOUS MO AWCUUILIMHE, IUIAKaThl, AUJaKTHYECKUe
cpeacTBa 00y4yeHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanne Akt npenoctaBiaeHusi npaB Ne Tr035773 ot 22 uronsa 2016
roaa, AO «Cod¢rJlaiin Tpeitn»

IIporpamma KOMIIBIOTEPHOTO TeCTHUpOBaHMs 3HaHMW MyTestXPro — akt npengocraBieHHs
mpaB Ne IT168538 or 01.10.2013

Google Chrome — Uurepuer-6paysep. Coboanoe I10 // 6eccpouno

Opera — UuTepuer-6paysep. CBoboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamma npocmoTtpa ¢aiiios B popmare PDF Cro6oaHoe T10
// 6eccpouHO

7-ZIP — apxuBatop. CBoboanoe I10 // Geccpouno
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http://window.edu.ru/

UuranbHbli 3ai
(17151 TPOBEICHUS CAMOCTOATENBbHON PaOOThI CTY/I€HTOB)

30 yueOHBIX MeCT,

5 HOYTOYKOB C BBIXOJIOM B HHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue Akt npemoctaBienus npaB Ne Tr035773 ot 22 wrons 2016
rona, AO «CodrJlaitn Tpeiiny»

IIporpamma KOMIIBIOTEPHOrO TecTHpoBaHUs 3HaHul MyTestXPro — akr npegocraBieHus
npaB Ne [T168538 or 01.10.2013

GoogleChrome — Uutepuer-opaysep. CBoboanoe I10 // 6eccpouno

Opera — UuTepuet-Opay3ep. CBobomnoe 10 // 6eccpouno

AdobeAcrobatReader DC — INporpamma nipocmoTpa ¢aitio B popmare PDF Co6oanoe 10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // Geccpouno

Kabuner nadopmatiku
(L7151 MPOBEICHUS CAaMOCTOSTENBHON Pa0OTHI CTY/IEHTOB)

16 yueOHBIX MecT, pabouee MeCTO MpernojaaBatrens, 14 TepCOHAIBHBIX KOMITBIOTEPOB C
BBIXOJIOM B UHTEPHET, MAarHUTHO-MapKepHas J0CKa, MYJIbTUMEAUMHBIA MPOEKTOp, HOYTOYK,
MPUHTED, PKPaH, HArJISAIHbIE y4eOHbIe TOCOOUS MO NUCIUIUINHE, IJIAKAThI, TUAAKTHYECKHE CPENICTBA
oOyueHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHUE:!
MicrosoftOpenLicense Jlunensuss Ne 49155852, aBTOpU3allMOHHBIA HOMEp JUICH3MAHTA
69123958727E1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT mpemgocTaBicHHs
mpaB Ne Tr017554 ot 30.03.2015, AO "CodrJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue AT npenocrasieHus npaB Ne Tr017554 ot 30.03.2015, AO "Cod¢rJlaitn Tpeiin"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ochoBanme Akt mpenoctasienus npas Ne Tr017554 or 30.03.2015, AO
"CodrJlaitnTpeiin"

[Iporpamma kKommnbrOTEpHOTO TecTUpoBaHus 3HaHUN MyTestXPro — akT npemocTaBiieHUs
npaB Ne IT168538 ot 01.10.2013.

GoogleChrome — Uutepuer-6paysep. CBoboanoe I10 // 6eccpouto

Opera — UnTepHet-6paysep. CBoboaHoe 10 // 6eccpouno

AdobeAcrobatReader DC — Iporpamma nipocmoTpa ¢aitios B popmare PDF Co6oanoe T1O
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTejibHbIE TEXHOJIOTHHU

VY4eOHBI mpolecc MpH MPENoJaBaHHMM Kypca OCHOBBIBACTCS Ha  HCIIOJIb30BAaHUH
TPaIUIMOHHBIX, HWHHOBAIIMOHHBIX W  HMH(OPMAIIMOHHBIX  00pa30BaTENBHBIX  TEXHOJOTHH.
Tpaauumonnsle 00pa3oBaTeNbHbIE TEXHOJOTMM MPEACTABICHbI JEKIUSAMH U CEMHUHAPCKUMHU
(TIpaKTHYECKUMH) 3aHATUSAMH. VIHHOBallMOHHBIE 00pa30BaTeNbHBIC TEXHOJOTHH HCIOJB3YIOTCS B
BUJIE IIUPOKOTO TPHUMEHEHHUs] AaKTHBHBIX W HWHTEPAKTHUBHBIX (OPM TMPOBEACHUS 3aHATHIL.
Wudopmanmonnple  0o0pa3oBaTeNbHBIE  TEXHOJNOTHH  PEATM3YIOTCS ~ MyTEeM  aKTUBU3AINH
CaMOCTOSITENTbHON pabOThI CTYAEHTOB B MH(POPMAIIMOHHOIN 00pa3oBaTeNbHOM cpefe.

JIeKIIMOHHBIN KypC TPEAIoNaraeT CHCTEMAaTH3MPOBAHHOE H3JIOKEHHE OCHOBHBIX BOIPOCOB
y4eOHOro IJaHa.

Ha mepBoii nekuuu JIeKTOp 0053aH MpEeAyNnpeluTh CTYIEHTOB, MPUMEHUTENIbHO K KaKOMY
6a30BoMYy yueOHUKY (ydeOHUKaM, y4eOHBIM TOCOOHSIM) OyIeT MPOYUTaH Kypc.

JIeKIIMOHHBIN KypC TOJDKEH JaBaTh HAaHOONbIINKA 00beM HH(pOopMaIMK U o0ecrieunBaTh Ooiee
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riy0oOKoe MOHUMAaHKME y4eOHBIX BOMPOCOB MPH 3HAYUTEILHO MEHBIICH 3aTpare BPEMEHHU, YeM 3TO
TpeOyeTcst 00JBUIMHCTBY CTYJIEHTOB Ha CAMOCTOSITENIbHOE U3yUEeHUE MaTepuana.

CemuHapckue (IPaKTHYECKHUE 3aHATHUS) MPEICTABISIFOT COOO0H JeTamu3aluio JICKIIMOHHOTO
TEOPETUYECKOr0 Marepuaia, IpoBOJATCA B LIEJIAX 3aKPEIJICHUS Kypca U OXBAaTbIBAIOT BCE OCHOBHBIE
paszensl.

OcHoBHOM (popMOH MTPOBEICHUSI CEMUHAPOB U MPAKTUUYECKUX 3aHATHH SABJIsIETCS 00CYyXKISHHE
Hanbosiee MpPoOJIIEMHBIX U CIOXKHBIX BOMPOCOB IO OTACIBHBIM TE€MaM, a TAKXKe pelIeHHe 3ajad |
pa3zbop mMpuMEpoB U CUTyallUld B ayAMTOPHBIX YCIOBHUSX. B 00s3aHHOCTH mpemnojaBaTels BXOIMAT:
OKa3aHUE METOAMYECKON IMOMOIIM M KOHCYJIBTHUPOBAHHE CTYJIEHTOB 10 COOTBETCTBYIOIIMM TEMaMm
Kypca.

AKTUBHOCTb Ha IIPAKTUYECKUX 3aHATHUIX OLEHUBAETCA IO CJIECIYIOLUIUM KPUTEPUSIM:

— OTBETHI HA BOIIPOCHI, IIPEAIaracMble MPENoaaBaTeIeM;

— y4acTHe B JUCKYCCHSIX;

— BBIIIOJIHEHHE NMPOEKTHBIX U MHBIX 3aJaHUM;

— aCCHCTHPOBAHUE IIPETIOAABATENIO B IPOBEICHUH 3aHATUH.

Jloknaapl ¥ ONIIOHUPOBAHUE JIOKJIAJOB IMPOBEPSIOT CTENEHb BIIAJICHUS TEOPETUYECKUM
MaTEepUajIoM, a TAK)KE€ KOPPEKTHOCTh U CTPOrOCTh PACCYKIAECHUH.

OueHyBaHUE TPAKTUYECKUX 3aJaHUN BXOJUT B HAKOIVICHHYIO OLICHKY.

B cmemannom 06yuenuu ¢ npumenenneM JJOT cTyaeHThl MOTYT y4acTBOBATh B CHHXPOHHBIX
3aHATHUSX CEMHHAPCKOTO THIA B (hopmare BeOMHAPOB U/WIIKM BUICOKOH(DEPEHITHIHA.

B cmemannom o6yuenuu ¢ mpumenenueM [JOT CTyneHThI MOTYT OCBaWBaTh JEKIIMOHHBIN
Marepual B ACHHXPOHHOM pEXHME, TOTOBUTh BOIIPOCHl K CHUHXPOHHBIM CEMHHApCKUM
(IpaKkTUYECKUM) 3aHATHSIM.

J1s1 acCHHXpOHHBIX 3aHATHI NPUMEHSIETCS CIIEYIOLas METOIMKA!

— MOBTOPEHUE U 3aKPEIUICHHE MPEIbIAYIIeH TeMbl (pa3zena);

— u3ydeHwe ©0a30BOH U JIONOJHUTEIBHON pPEKOMEHIYyeMO#l JHUTepaTyphl,
(mpociymuBaHue) MeIMaMaTepuaioB K HOBOM Teme (pa3feny);

— T€3UCHOE KOHCIIEKTUPOBAHUE KITFOUYEBBIX MOJI0KEHUN, TEPMUHOJIOTHH, aJITOPUTMOB;

— CaMOCTOSITeJIbHAsI TPOBEPKA OCBOCHHS MaTepHaia Yepe3 UHTEPAKTUBHBIN (OH OLIEHOYHBIX
CPEICTB (TECTHI);

— BBITIOJIHEHHE PEKOMEH TyeMbIX 3aJIaHUI;

— ¢uKcalrs BO3HUKAIOIINX BOIIPOCOB U 3aTPyIHEHUH.

IPOCMOTP

10. Ouenounsbie cpeacrsa (OC)
10.1 Onucanue UCMoOJIb3yeMbIX 00pa30BaTeIbHBIX TEXHOJIOTMiA U OlIEHKU YPOBHeEi
pe3yJibTaToB 00y4eHHs

Wuaukarop \ OO0pa3zoBaTtenbHbIi pe3yIbTarT | Cnoco6 m3mepenns

VYK-4. Cnoco0OeH ocyliecTBIATh A€I0BYI0 KOMMYHHUKAIUIO B YCTHOM U MMCbMEHHOM (hopmax Ha
rocyIapCcTBEHHOM si3bike Poccuiickoil Denepaninu 1 HHOCTPaHHOM(BIX ) SI3bIKE(aX)

VYK-4.11-1. Boibupaer Ha
rOCYJIapCTBEHHOM s3bIke PO u
MHOCTPAHHOM(-BIX) SI3BIKAX
KOMMYHHKATHUBHO
MpUEMJIEMbIC CTHITb U
CpeICTBa B3aUMO/ICHCTBUS B
OOIIIEHNH C AEIOBBIMUA
napTHepaMu

VYK-4.11-1.3-1. 3HaeT HOpMBI YyCTHOMI
pedu, IpUHSTHIE B TPOoPeCcCHOHAIBHON
cpene

YcTHBII onpoc
Joknan ¢

IIPE3EeHTALUEN
TectupoBanue

VYK-4.1-1.Y-1. YmeeT BbIOMpaATh CTHIIb
OOIIeHHsI Ha TOCYITapPCTBEHHOM SI3bIKE
P® u nHOCTpaHHOM S3BIKE
MPUMEHHUTEIBHO K CUTYallUH
B3alMOJEHCTBHS

Brimonnenune 3aganui,
KENCOB, TPEHUHIOB

YK-4.1-2. Benet aenoByo

VYK-4.11-2.3-1. 3HaeT HOpMBI

VYeTHbII onpoc

MEepPEenucKy Ha MUCbMEHHOW peYH, IPUHSATHIE B Hoxnan ¢
rocyaapcTBeHHOM si3bike PO u | mpodeccrnonanbHol cpene Mpe3eHTalnei
WHOCTPaHHOM(-bIX) sI3bIKaX TectupoBanue
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VK-4.1-2.Y-1. YMmeeT BecTH A€IOBYIO
MIEPENHCKY Ha TOCYJapCTBEHHOM SI3BIKE
P® u/unm vHOCTPAHHOM SI3BIKE

Brimonnenue 3aganui,
KECOB, TPEHUHI OB

COLIMAIbHOMN U

VYK-4.1-3. Ucnonb3yeT auaior
JUTSL COTPYIHUYECTBA B

npodeccuoHaIbHOMI cepax

YK-4.1-3.Y-1. Bnaneer Hopmamu u
MOJIEJISIMH PEYEBOI0 MOBEICHUS
MIPUMEHUTEIBHO K KOHKPETHOM
CUTYAIIMH aKaJEMUYECKOTO U

PO eCCUOHATHHOTO B3aUMOJICHCTBHUS

Brmmonnenune 3aganui,
KECOB, TPDEHUHI'OB

VYK-4.11-3.Y-2. YMmeeT BoICTpauBarh
MOHOJIOT, BECTH JHAJIOT U TOJIUIIOT C
cO0JIF0ICHEM HOPM PEYEBOTO
3THKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM IMO3UIIUU U UJICH

Bremonnenue 3aganui,
KEWCOB, TPEHUHIOB

10.2 Kputepun 1 mKajabl HHTErPUPOBAHHON OLIEHKH YPOBHS ¢(hOpMHPOBAHHOCTH

KOMIIeTeHIH I
Kputepuu [lkana ypoBHs1 cOpPMUPOBAHHOCTH KOMIIETEHIIMN
Onenka HE 3aYTECHO 3aYTEHO 3a4TE€HO 3a4TEHO
IlonHoTa 3HaHuid | YpoBeHb 3HaHUM | MUHUMaIbHO YpoBeHb 3HaHUH B YpoBeHb 3HaHUH B

HWXKE

JIOIIyCTUMBII YPOBEHB

00BéMeE,

00BéMe,

MUHHUMAaJIbHBIX 3HaHu#. /{onymieHbl He | COOTBETCTBYIOLIEM COOTBETCTBYIOLIEM
TpeOOBaHMIA. rpyObIe OMIMOKH. porpaMmme mporpamme
Nmerot mecto MOJITOTOBKH. MOATOTOBKHU
rpyOble OIIMOKH JomnyieHsl
HEKOTOpbIE
MIOTPEIIHOCTH.
Hanuuue ymenuii | Ilpu pemuenuun ITIponemoncTpuposansl | [IponemoncTpupoBan | IIpoxeMoncTpHpoB

CTaHJapTHBIX
3a1a4 He
MPOJIEMOHCTPUPO
BaHBI OCHOBHBIC
yMmeHus. Umerot
MECTO TpyObIe

OCHOBHBIC YMEHHUSI.
Pemens! Tumosere
3a]]auu ¢ HeTrpyObIMHU
omuoOKaMu.
BeimosHeHs! Bee
3a7aHusl, HO HE B

Bl BCE OCHOBHBIE
ymeHusi. Periensl Bce
OCHOBHBIE 33J1a4ll C
HEKOTOPBIMHU
MOTPEIIHOCTSMH.
Brimonnens! Bce

aHBI BCE OCHOBHBIE
yMeHus. Penensl
BCE OCHOBHBIE U
JIOTIOTHUTENbHBIE
3a7a4u 0e3 oInOoK
Y MOTPEIIHOCTEN.

OIINOKH. MOJTHOM 00BEME. 3aJIaHus B IIOJTHOM BrimonHens! Bce
00BEME, HO 3a7aHUs B TIOJTHOM
HEKOTOPBIE C obwveme 0e3
HEJ0YeTaMHU. HEJI0YETOB.
Hanuuue HaBpikoB | Ilpu pemenun Nmeetca IIponemonctpupoBan | [IpogemoHcTpupoB

(BIaIeHHE OIIBITOM)

CTaHJAapTHBIX
3a1a4 He
MPOJEMOHCTPUPO

MHUHHMMAJIbHBIA HA0OP
HaBBIKOB JUISl PELICHUS
CTaHJapTHBIX 3a]a4 C

bl 0a30BbIe HABBIKU
IIPU PELICHUU
CTaHJapTHBIX 3aJ1a4 C

aHbI BCE OCHOBHBIE
yMeHus. Penensl
BCE OCHOBHBIE U

BaHBI 0a30BBIE HEKOTOPBIMHU HEKOTOPBIMHU JIOTIOTHUTETbHBIE
HaBbeIkU. MIMeroT | HemodeTamu. HEJ0YETaMHU. 3agauu 0e3 omMOoK
MecTO TpyObIe Y IOTPELTHOCTEH.
OIINOKHU IIponemMoHcTpHpOB
aH TBOPUYECKUI
MOJIXOJ K PELICHHIO
HECTaHIaPTHBIX
3aja4.
Xapaktepuctuka | KomnereHuus B ChopmMupoBaHHOCTD CdhopmMupoBaHHOCTD CdopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TIOJIHOW Mepe HE | KOMIIETCHIH KOMITETEHIINH B [EJIOM | b KOMITETEHIIH
KOMITETeHIINN chopmMrpoBaHa. COOTBETCTBYET COOTBETCTBYET MTOJIHOCTBIO
Nmeromuxcs MUHUMAaJIEHBIM TpeOOBaHUSM. COOTBETCTBYET
3HAaHUH, YMEHUH, | TPeOOBaHUSIM. Umeromnxcs 3HaHul, | TpeOOBaHUSIM.
HaBBIKOB HNmMmeronmuxcst 3HaHNM, YMEHUM, HABBIKOB U Nmeromuxcs
HEJO0CTaTOYHO YMEHHH, HABBIKOB B MOTHBALIUU B IIEIOM 3HAaHUH, YMEHUH,
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JUTS pEIIeHUS IEJIOM JIOCTaTOYHO IS | AOCTATOYHO IS HaBBIKOB U

MPAKTHYECKUX pernieHus perieHus MOTHBAIINU B
(npodeccroHaNb | MPAKTUYECKUX CTaHJIaPTHBIX MOJTHOM Mepe
HBIX) 3a71ad. (mpodheccHOHANBHBIX) | TTPOdeCCHOHATBEHBIX JIOCTATOYHO IS
Tpebyercs 3aad, HO TpeOyeTcs 3a/1ad. peIIeHUS CIIOKHBIX
MTOBTOPHOE JIOTIOTHUTETbHAS po(heCcCUOHATBHBI
oOydeHwusl. MPaKTHKA 110 X 3a7ad.

OONBIIMHCTBY

po(heCCUOHATBHBIX

3ajad.

YpoBeHb Huzkuit MunuManbHO Cpenunit Bricokuii
c(hOopMHUPOBAaHHOCTH JTOTTYCTHMBIit
KOMIIETEHLINI (IOpOTOBBIiT)
10.3. OneHOYHBIE CPECTBA /1JIsl IPOMEKYTOUYHOH aTTeCTAIMH
Kona u HaumeHoBaHue
Dranbl
Konx u conepxanue HMHJMKaTOpa
PesynbTarel 00yueHus dbopMHUpOBaHUS
KOMIIETEHIIUH JOCTHXKEHUS N
KOMIICTCHIITUN
KOMITCTEHITUHN

YK-4. Cnocoben
OCYIIECTBIISATh
JICIIOBYIO
KOMMYHHKAITUIO B
YCTHOU U
MMACbMEHHOU
dhopmax Ha
roCy/1IapCTBCHHOM
si3bike Poccuiickoi
denepanuu U
MHOCTPaHHOM(BIX )
A3bIKe(ax)

YK-4.11-1. Boibupaer
Ha TOCyIapCTBEHHOM
si3bIke PO n
MHOCTPAaHHOM(-BIX)
SI3BIKAX
KOMMYHUKATHUBHO
MpreMJIeMble CTHIIb U
cpencTBa
B3aMMO/ICHCTBUS B
OOIIEHNH C AEJIOBBIMUA
napTHepaMu

VYK-4.1-1.3-1. 3naeT HOpMBbI
YCTHOM pe4H, MPUHSTHIC B
npodeccuoHaNbHOM cpenie

Otan GpopMupoBaHuUs
3HAHUH

VK-4.1-1.Y-1. Ymeer
BBIOMPATh CTHJIb OOIICHHS HA
roCyJ1IapCTBEHHOM s3bIke PO
1 MHOCTPAHHOM SI3BIKE
MPUMEHHUTEIHHO K CUTYyalluN
B3aMMOJIEHCTBHS

Oran GpopMupoBaHUs
yYMEHUH

VK-4.U-2. Bener
JIEJIOBYIO MEPENUCKY Ha
rocyJaapCTBEHHOM
s13b1Ke PO n
MHOCTPAHHOM(-BIX)
SI3BIKAX

VYK-4.11-2.3-1. 3naet HOpMBI
IIMCbMEHHOW Peuu, IPUHATHIE
B IIpoeccuoHaNIbHOM cpenie

Oran GopMUPOBAHUS
3HaHUI

VYK-4.1-2.Y-1. Ymeer BecTu
JIETIOBYIO MEPENUCKY HA
roCyJ1apCTBEHHOM s13bIKe PO
W/UJTM UHOCTPAHHOM SI3BIKE

Oran GopMUPOBAHUS
yMEHUH

YK-4.11-3. Ucnonb3yer
TAAJIOT JUTS
COTPY/IHUYECTBA B
COLIMAJIBHOU U
npodeccnoHanbHOMI

chepax

VK-4.11-3.V-1. Bnageet
HOPMaMH ¥ MOJICIISIMH
pPEYeBOro MOBEICHUS
MPUMEHHUTEIHHO K
KOHKPETHOW CUTYaIluu
aKaJeMUYECKOIo 1
npodeccunoHaIbHOTO
B3aNMOJICHCTBHSA

Oran GopMUPOBAHUS
YMEHUHI

VK-4.11-3.V-2. YMmeer
BBICTpanBaTb MOHOJIOI', BECTU
JIUAJIOT M MOJIUIIOT C
coOJII0ZIeHEM HOPM PEYEBOT0
ATHKETa, apTYMEHTUPOBAHHO
OTCTauBaTh CBOU ITO3HUIIUU U
uaeu

Oran GpopMupoBaHUs
YMEHUN

IlepeueHp BOpPOCOB K 3a4eTy
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3ayer — ¢opma TpoBepkM |y oOydarommxcs CGOPMHPOBAHHOCTH  OOIIUX H
npo(eCCHOHATBHBIX KOMIIETEHIIMH WJIM HMX COBOKYIHOCTH, IIOJYYEHHBIX B COOTBETCTBUH C
y4eOHBIMHU IIJIAaHAMU B TIEPUOJT TEOPETUIECKOTO OOYUEHHS M B X0/1¢ y4eOHOM MpakTHKU. Pe3ynbraTsl
CllayM 3a4€TOB OLICHMBAIOTCA OTMETKOH «3aYTEHO» WM «HE 3a4TE€HO». 3a4eT MOXKET IPOBOJUTHCSA
Kak B (hopmaTe, aHAJOTMYHOM NPOBEICHHUIO PK3aMEHA, TaKk U B JIPYrux (opmax, OCHOBAHHBIX Ha
BBINOJIHEHUH WHAWBUYAIbHOTO WM T'PYHIIOBOTO 3a/laHUs, MO3BOJISIOIIEr0 OCYLUIECTBUTh KOHTPOJIb
3HAHWUU U TIOJyYEHHBIX HaBBIKOB.

JlenoBble KOMMYHUKAIIMU U UX POJIb B YIIPABJICHUH OpraHU3alUeH.
VYnpasienueckast uHGOpMAIHs: €€ BUIbI U CBOWCTBA.

VYpOBHM U BU/IbI KOMMYHUKALIUH.

KoMMyHHKaIIMOHHBIH MPOLIECC U KaHAIIBI ITepeadn HHpOopMaIum.
[Tperpazabl 1 noMexH B JAEI0BOM OOLICHUU.

JIoKyMeHT Kak OCHOBHas (hopMa MUCbMEHHON KOMMYHUKAIIUH B IIPOLIECCE YITPABICHHS.
Bunr! nenoBbIX HOCTAaHUH.

Ctunb U310KEHUS U A3bIK JOKYMEHTA.

CrpykTypa, CTUIb 1 OOPMIICHHE JEeI0BOT0 MUChMAa.

JlenoBbie Oeceibl U UX BUJIBL.

Opranu3anus OpoBeIeHHs 1eJI0BOI Oece/ibl.

Hasnadyenue v BUIbI 1€10BBIX COBEIIAHMIM.

[ToaroToBka A€I0BBIX COBELIAHUI.

YmpasieHrue paboToH JETOBBIX COBEIIAHHIA.

JlenoBble eperoBOpbl U UX POJIb B YIIPABIECHUH OpraHU3alUueH.
[TeperoBops! 1 ICUXO0JIOTHS KOH(DIUKTA.

CriocoObl BeJIeHHsI [IEPErOBOPOB.

IToaroroBka k nmeperoBopam.

[Icuxonoruyeckas MOArOTOBKA K IIEPETOBOPAM.

OcoOeHHOCTH ITyOIMYHON KOMMYHUKALIUU.

[Tcuxonoruyeckne 0COOEHHOCTH MacCOBOW ayJUTOPUU U HHCTPYMEHTHI BO3/1EHCTBHS.
Tunel ayquTopun.

Kanansl BocipusATHs U KaHAJIbI BO3ACUCTBHS.

OOpaTHas cBsI3b BO BPEMsI BHICTYIIJICHUSI.

[TonroroBka BBICTYIUIEHHUS.

HupopmarinoHHble TOTPEOHOCTH COBPEMEHHOTO O0IIECTBA U TEXHUYECKUE BO3MOMXHOCTH.
TenneHUNN B pa3sBUTHM KOMMYHHUKALlMOHHBIX TEXHOJIOTHI.
HHuTepHeT: 0cOOEHHOCTH U BO3MOKHOCTH.

WHTpaHEeT U €ro poJib BO BHYTPEHHUX KOMMYHUKALIMSIX.

JlenoBbie KOMMYHHKaAIMU B IUGPOBOH cpeie.

ITonsTHE M BUBI IPE3CHTALIU.

OcHOBHBIE IPUHLIUIIBI TOATOTOBKH IMpe3eHTaluil. [10AroToBka TEeKCTOBBIX ClIaiiI0B.
[TpeseHTanust ¢ NCIIOJIB30BAaHUEM CIIANOB.

JlenoBas 3THKa U €e UCTOPUUECKOE Pa3BUTHE.

KynbTypa 1eoBbIX KOMMYHHKAIH.

JlemoBoit ATHUKET.

HMupK 1eI0BOro 4enoBeKa.

TexHuku 3(hEeKTUBHOTO PEUEBOT0 OOIICHHUS.

Kpurepuu onieHk# 3pPeKTUBHOCTH KOMMYHHUKAIIHHA.

®akTophl MOBBIIEHUS Y3PPEKTUBHOCTH KOMMYHHKAIHI.
[TpyHIMIIBI KOHCTPYKTUBHBIX KOMMYHHUKAIUH.

KommyHuKaTHBHAs THYHOCTD.

OOpatHas cBsI3b uepe3 HeBepOabHOE OOIIEeHNE.

VYrpapieHnrne BHyTpEHHUMH KOMMYHHUKAIIMSIMU OpraHU3alI|H.
CBs31 ¢ 00IIECTBEHHOCTHIO KaK CHCTEMa KOMMYHUKAIUH.
KoMMyHHKaIMM MeXy OpraHu3alusIMU U BJIACThIO.

ADRAADADDRAWWWWWWWWWWNRNRNNNNNNNNRPEPRRRRERRRR P
CORWONMNPOOONOIUTRWNMPOOONDIPURWLONRPOOONIORARWNEPOOONORAWNE
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47. KoMMyHUKAllUH C THBECTOPAMH.

0) Kputepuu oneHuBaHus:

— IPaBWJILHOCTb OTBETA Ha BOIPOC;

— IIOJIHOTA OTBETA;

— CTETeHb MOHUMAaHHUSI COJIEP KaHUS MTPEeIMETa;

— JIOTUKA U aprYMEHTUPOBAHHOCTh U3JIOXKEHUS MaTepuaa;

— JIOTHKA U apTyMEHTHPOBAaHHOCTb U3JIOKEHUS;

— MPUBEICHUE TPUMEPOB, IEMOHCTPUPYIOIIUX YMEHUE U BIAJCHUE MOTYYCHHBIMU 3HAHUSIMU

10 TEMaM AMCHUILIMHBI B PACKPBITHH IMOCTaBJICHHBIX BOIIPOCOB,

— KyJIbTypa OTBETA.

B) OnucaHue 1IKabl OLIEHUBAHMSL:

OrneHka «3a4TeHO0» CTaBUTCS, €CIIU:

— 3HAHMS OTJIMYAIOTCS TIIyOMHOM M COJepKaTeIbHOCTbIO, TAETCs MOJHBIN MCUEpPIIbIBAIOLINH

OTBCT, KaK Ha OCHOBHBIC BOIIPOCHI 6I/IJ'I€T3., TaK ¥ Ha AOIIOJIHUTCIBHBIC,

— CTYACHT CBOOOJIHO Ba/IeeT HAyYHOU TEPMUHOJIOTHEIH;

— JIOTUYHO M J0Ka3aTEeIbHO PACKpPBIBACT MPOOIeMy, IPEUIOKEHHYIO B OHIIeTE;

— OTBET XapaKTepU3yeTcs INIyOUHOM, MOTHOTON U HE COAEPKUT (PAKTHUECKUX OIIUOOK;

— OTBET WLTIOCTPUPYETCS MPUMEPAMH, B TOM YHCIIE U3 COOCTBEHHOU IIPAKTHKH;

— CTYJIEHT JEMOHCTPUPYET YMEHHE apr'yMEHTHUPOBAHO BECTU AUAJIOT U HAYYHYIO JUCKYCCHIO.
OrieHKa «HE 3aU4TE€HO» CTaBUTCS, €CIIU:

— 00HapyKEHO HE3HAHUE WJIM HEMOHUMAaHUE CTYACHTOM CYIIHOCTHOM YacTH UCTOPUU;

— co/iepKaHME BOIPOCOB OWJIETa HE PACKPBITO, JOMYCKAIOTCS CYLIECTBEHHBIE (PaKTUUECKUE

OI_HI/I6KI/I, KOTOPBIC CTYACHT HE MOXKCET UCIIPABUTH CAMOCTOATCIIBHO,

— Ha 6OJII)HIYIO YaCTb AOMOJHHUTCIBHBIX BOMIPOCOB CTYACHT 3aTPYAHACTCA OAaTb OTBET WUJIUM HC

Aac€T BEPHBIX OTBCTOB.

Tematnka KypcoBbIX paboT
KypcoBast paboTa 1o IUCHUIUIMHE HE MPEyCMOTPEeHa yUeOHBIM TIAHOM.

10.4 OueHouHBbIe cpeICTBA AJsl OLIEHKH TeKYIel yCcIeBaeMOCTH CTY/1eHTOB
Xapaxktepuctuka OC 1st obecrieyeHus! TeKYIero KOHTPOJIs 0 JUCIUILINHE

Nupekc
WHJMKaTOpa
Tema/Paznen 6 pa ocC Copepxanue 3a1aHus
bopmupyemoii
KOMITETCHIINH
Tema 1. [Tonstue, VYcerHblii onpoc Bomnpocsl ycTHOTO 01poca
BHJIBI U ITPOLIECC YK-4.1-1. Hoxmnan IToaroroBka nokiiana
KOMMYHHKAIHH B YK-4.11-2. Tect TectupoBanue
OpraHm3anusx Keticol BrinosiHeHue keiico
VYcerHbIil onpoc Bomnpocsl ycTHOTO Ompoca
VK-4.U-1. Jlokmang IToaroroBka goxkiana
Tewma 2. [lenoBas
Hepemcka YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BrinonHenune npakTU4ecKux
3a1aHUS 3alaHUI
VYcerHbIi onpoc Bomnpocsl ycTHOTO O1poca
VYK-4.11-1. Hoxman IToaroroBka nokJana
Tewma 3. JlenoBsie
YK-4.1-2. Tect TectupoBanue
Oecesbl U COBEIIAHUS
YK-4.1-3. [IpakTrnueckue BrInonHeHne npakTH4ecKnx
3a1aHUS 3a1aHUI
VYcerHbIil onpoc Bomnpocsl ycTHOTO Ompoca
YK-4.11-1.
Tewma 4. [lenossie VK-4 1-2 Joxnan [ToxroroBka nokiana
HEePEroBOpbI o Tect TectupoBanue
YK-4.1-3.
TpeHuHr IIpoBeneHue TpeHUHra
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VYcerHblii onpoc Bomnpocsl ycTHOTO 0O1poca
T 5B VK-4.11-1. Jloxman IToaroroska moxiama
n:g[:z[ AYHEE(T)ZEZIZHM YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTnueckue BrinosiHeHUE MPaKTUYECKUX
3a7aHus 3aJaHu
YcrHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 6. CoBpeMeHHBIE VYK-4.1-1. Joxman ITonroroBka moknama
(bOpMBI 1ETOBBIX YK-4.1-2. Tect TectupoBanue
KOMMYHHKaIHH YK-4.1-3. [TpakTueckue BrinosnHenue npakTHyecKux
3a/1aHUS 3a1aHUI
Tema 7. Jlenosas YcrHelif onpoc BoIpockl YCTHOTO ompoca
JTHKA, STUKET U YK-4.1-1.
KyTETYpA B Cthepe VK-4.11-2. Hoxknan IToaroroBka noxiana
ITOBBIX VK-4.11-3. Tect TectupoBanue
KOMMYHHKAIHii Tpenunr [IpoBenenune TpeHuHra
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 8. VK-4.1-1. Jlokimang IToaroroBka moxiiama
D dHexTHBHOCT YK-4.1-2. Tect TectupoBanue
KOMMYHHKaIUH YK-4.11-3. [IpakTnueckue BrimmonHenue npakTHYECKUX
3a7aHus 3aJaHui
VYeTHbIl onpoc Bomnpocs! ycTHOTO Oompoca
Tema 9. Yrpassene VK-4.1-1. Hoxnan IToaroroBka aokiajaa
KOMMYHHKALIAMH YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrnueckue BrInonHeHnne npakTUH4ecKux
3a/1aHUS 3a1aHUI

HepequL BOIIPOCOB K YCTHOMY OIIPOCY

YceTHBI onpoc npus3BaH cHOPMUPOBATH 3HAHMS MO AUcHUILIMHE. [loaroTroBka K yCTHOMY
OTIPOCY OCYIIECTBIISIETCS B XOJI€ CAMOCTOSTENILHON pabOTHI M BKIIOUAET B ceOsl M3yueHUE MaTepuana
II0 BOIIpOCaM MpeACTOosAIero onpoca. [IoMMMO OCHOBHOro Marepuana CTYyAEHT AOJKEH H3y4UTh
PEKOMEH/IOBAaHHYIO JHUTEepaTypy W HUHPOpMAIMI0O TIO TeMe, B TOM YHCIE C HCIOJIb30BaHHUEM
HNutepuer-pecypcoB. Omnpoc mpeamosiaraeT yYCTHBIA OTBET Ha OCHOBHOM U HECKOJBKO
JIOTIOTHUTEIBHBIX BOMPOCOB TpernojaaBareis Wiau Trpynmbl. OTBET MOMKEH MPEACTaBIsATh OO0
pa3BEpHYTOE, CBSI3aHHOE, JIOTMUECKH BHICTPOEHHOE COOOIIECHHE.

Urto Takoe KOMMYHMKAIUS U JUUIsl YErO OHA HY’KHA B yIIpaBJI€HUH OpraHu3anueii’

Kakue mpomeccel  oTpaxkairoT  HMH(GOPMAIMOHHBIE M MEXJIMYHOCTHBIM  aCHEKThI
KOMMYHUKAIUU?

Kakune BaxHbIe XapaKTEepUCTUKH yIpaBJIeHYeCKOI HH(OpMaIK Bbl 3HaeTe?

Kak M0oxHO nmozipa3ieiuTh KOMMYHUKAIIMKM B OpTaHU3allUu 110 YPOBHIM U BUIaM?

Kakue sneMeHThI 1 3Tanbl BKIIOYaeT B ce0s1 KOMMYHUKAITMOHHBIN Tpoliecc?

Yro Takoe «kaHan KOMMYyHHKauuu»? Kak MOXHO OOBSICHHTb, YTO TaKOE€ «IPOMyCKHas
CIOCOOHOCTH KaHaja»?

Kakne mnoreHuuanbHble TMPENATCTBUS  OCIOXHSAIOT — MPOIECChl  KOMMYHUKAallMM B
opranuszanusx?

KakoBo Ha3HaueHue JOKYMEHTA B YIIPaBJICHUN OpraHU3aIuein?

Kakue BuIbl TEKCTOBBIX JOKYMEHTOB 00€CIIEUNBAIOT MMCbMEHHYIO KOMMYHHUKAIHIO?

JInst yero Hy»KHO J€I0IPOU3BOICTBO?

Yo 03HAYaCT MOHATHE «YHU(DUKALUS TEKCTOB YIPABICHYECKUX JOKYMEHTOB?

Kakue BUIbI 1€TOBBIX MOCIAHUIN COCTABIIAIOT BHYTPEHHIOO U BHEUIHIOW KOPPECTIOHICHIIUIO
OpraHu3anuu?

B yem cocTodaT oTnuuMTENEHBIE 0COOEHHOCTH O(PULINATBHO-IEIIOBOTO CTUIS 7

KakoBa cTpykTypa TekcTa AeI0BOro nucbMa?
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Kak Ha3piBaeTcs nepenucka, KOTopas BEAETCS MEXAY Pa3sHbIMU OpraHU3allUsIMHU, a TaKxkKe
MEXly YaCTHBIMHU JIMLIAMH U OpTaHU3aLUsIMH?

Kak Ha3pIBaeTCsi KpaTKOe pedyeBOe COOOIICHHE, MepelaHHoe (IPUHATOE) MO Tese(OHY MO
3amuch?

Kak m©Has3piBaeTcs Qopmar Oymaru ¢ 3apaHee BOCIHPOU3BEICHHBIMH PEKBHU3UTAMH,
COJIEpKALIMMHU OCTOSIHHYIO HH(OpMAIHIO 00 OpraHu3aluyu — aBTope JOKyMeHTa?

Uro Takoe fenoBast Oecesia 1 Kakoe MECTO OHA 3aHUMAET B paboTe PYKOBOIUTENS?

Kakue Buzbl 1e10BOI Oecenpl peain3yroTcsl B IpakTUKe ynpaieHusa? KakoBa Lenb Kaxaon
n3 HuX7/

Yrto BKIIIOYAET B ceOd ITOATOTOBKA JAEJIOBOU Oecennl?

[lepeuncnure 3Tanbl A€I0BOI Oecebl.

YTo 03HAYAIOT CIIOBA «CIYIIATh Y3PPEKTUBHON?

Jlyist KakuX 1eseit coOnparoTcsi CoBemaHus 7

Kakue nelicTBus BKiItoyaeT B ce0s OATOTOBKA JAEJIOBOIO COBEILAHUA?

Jlis 9ero Hy)KHa TIOBECTKA JTHS ¥ TIPOTOKOJI COBEILAHMS ?

KakoBa poib 1 3a1a4u pyKOBOJIUTEINS BO BPEMsI IPOBEACHUS COBEILAHUA?

Kak Ha3bIBaeTcsi 00s13aTelNbHOE MEpONPUATHE, B KOTOPOM NMPUHUMAIOT Y4acTUE BCE YICHBI
KaKoH-1ubo opranuzanuu?

Kak Ha3piBaeTcs JOKYMEHT, KOTOPBIH COJEPKHT WH(POpPMAIHI0O 00 OCHOBHBIX BOIIPOCAX,
BBIHOCHMBIX Ha 00cyxaeHue?

Kak Ha3pIBaeTcs NEpPBUYHBIA O(UIMATBHBIA JOKYMEHT, B KOTOPOM OTPa)XXaeTcs X0
COBEILAHUS, MHEHHSI YYaCTHUKOB U IIPUHUMAEMBbIE PEILICHUs?

KakoBa posb ieperoBopoB B ynpaBjieHUN OpraHu3anuen?

KakoBbl 0COOEHHOCTH JIEJIOBBIX IE€PETOBOPOB, OTJIMYAIOLIME MX OT JPYI'HX BHJIOB
KOMMYHMKaIU?

KakoBa crienuduueckas pyHKIUS 1eperoBopoB?

Kakoii merom BeneHHs JAEIOBBIX IIEPErOBOPOB CUMTAETCS HambOosee IeHCTBEHHBIM U
3pPEeKTUBHBIM?

[Touemy k nmeperoBopaM He0OXOIMMO TOTOBUTHCS?

Kakas cymiecTByeT B3aMMOCBSI3b MEXKIY BEJIEHHUEM IIEPErOBOPOB M pa3pelleHHEM
KOH(IMKTOB?

Kakoss!l npunnune! ['apsapackoro Mmerona?

UTo HYXHO c/ieNaTh, TOTOBSCH K MPOBEACHUIO IEPETOBOPOB?

Kakoe 3HaueHne UMeeT IICUXO0JIOTHYECKas IOArOTOBKA K IIEperopopam?

Kak Has3piBaeTcs BUJ [1€J0BOM KOMMYHHUKAIIMM, LEJIbI0 KOTOPOH SBISETCS JOCTHUKEHUE
corjacusi ¥ BbIpaOOTKa COBMECTHBIX PpeEIIEHUH, A7 4ero o0s3aTeIbHO JOJDKHBI OBbITh Y4TEHBI
MHTEPECHI BCEX yYaCTBYIOIIUX CTOPOH?

Yro Ha3bpIBacTCSd CTOJIKHOBEHHEM IIPOTUBOIOJIOKHO HAINPABICHHBIX LEJIEH, HMHTEPECOB,
MO3ULMHI WM B3IJISII0B ABYX MJIM OoJiee JIroAei uiu rpymnmn?

Yro Ha3pBalOT C()OPMYTUPOBAHHBIM, BBIPAXEHHBIM CJIOBECHO U  3MOIMOHAIBHO
TpeOOBaHUEM OJJHOU U3 CTOPOH?

Yro Ha3pIBaeTCs NOHMMAaHUEM 3MOLMH U YyBCTB JIPYIHX JIIOJE€H, TOTOBHOCTh CONEPEXKUBATH
JIPYTUM, CTIOCOOHOCTH «BKHUTHCS» B coOeceqHUKA?

Kak MOXHO Ha3BaTh JIOJeH, Yy KOTOpPBIX IIOKa HET CBOEro MHEHHUs IO 0O0CyxaaeMoin
npobieme?

Kak Ha3pIBaeTCsi 4eNnoBEeK C MPEUMMYIIECTBEHHO KMHECTETHMYECKHM (Ha YpOBHE OIIYIIEHHI)
Croco00oM BOCTIpUSATHUS?

KakoBbl 0COOEHHOCTH BBICTYIUICHHUS Mepe]l ayAUTOpUEH MOCpPaB HEHHIO C MEKIMYHOCTHON
KOMMYHUKaIUE?

Kakue MOXHO BBIAEIUTH ATalbl BBICTYIUIEHUS IEpe]l ayJuTOpUEH, Ha KOTOpBIE CIEAYyeT
o0paTuTh BHUMaHuE?

YTo MOKHO OBITH CHIENAaHO MIPU BXOXKIEHHH B KOHTAKT C ayIUTOPHEH?

Kakumu npuemamu MOXHO IIPUBJIEYb BHUMAaHUE ayIUTOpUN?

20



Kakue cyiecTByroT OCHOBHBIE ITOJIX0/IbI [10/1aYU MaTepHraia’?

Kaxue BbI 3HaeTe mpueMsbl yIpaBieHUs BHUMAHUEM ayIUTOPUU?

Kak cnenyeTr roToBUTHCS K BBICTYIIJIEHUIO B Ay JUTOPUU?

Hy>XHO 11 BBICTYIIaI0IIEMy BOJTHOBAThHCA?

UTO HYXHO JUIsl IPaBUJIBHOI'O HACTPOS 114 YCIEIIHOE BBICTYIIJICHUE?

UYrto moHuMaeTcs 1o MHPOPMaIMOHHO-KOMMYHUKAIIMOHHON CpeToi?

Kak pa3BuBasiach HH(pOpMaIIMOHHO-KOMMYHHKAIIMOHHAS cpeaa?

KakoBbl npuHIUIIBL PYHKIHOHUPOBAHUS HHPOPMAIIIOHHO-KOMMYHUKAIIMOHHON Cpe/ibl?

Kakumu xapakrepuctukamu 061aaeT HHGOPMaIMOHHO-KOMMYHHKAIIMOHHAS cpea?

Kak pasBuBaercst uHpOpPMaLIMOHHO-KOMMYHHKAIIMOHHAS cpenia’?

KakoBbl Bo3MokHOCTH VIHTEpHETA U €T0 POJIb B JEIOBBIX KOMMYHUKALIMSIX ?

Kakue BHIIbI [1€OBBIX KOMMYHUKAIMK B WH(GOPMAIMOHHO-KOMMYHHUKAIIMOHHOHN cpese BaM
W3BECTHBI?

Kak Ha3bIBaIOT COBOKYIHOCTH JIOJEH, KOTOPBIE, B OTIIMYHME OT MAacCChl, aJl€KBaTHO OCO3HAIOT
CBOM HHTEPECHI, aKTUBHO BOBJICUYEHBI B IPOLECC HUX pealu3alUd U, COOTBETCTBEHHO, 00JaaaroT
CBOMM IyOJUYHO BhIpAKAaEMbIM MHEHHEM?

Kak  Ha3bIBaeTCsi  COBOKYNHOCTb  KOMIIBIOTEPHBIX  TEXHOJOIHM,  OJHOBPEMEHHO
HCIOJIB3YIOUINX HECKOJIBKO CIIOCOOOB MpeAcTaBIeHusI HHPOopMauu?

Kak HaspIBaeTCs IPOrpaMMHBIM KOMIUIEKC, NPEIOCTABISAIOIUNA BO3MOXKHOCTh IIOMCKA
unpopmanuu B HTEpHETE 1O 3ampocy Moib3oBarens?

Kak HaspiBaercsi (opmanm3oBaHHBIA HaOOp MpaBWJ TpEACTaBICHUS HH(POpPMAIUN JUIs
oOMeHa €10 MKy TEXHHUECKUMHU YCTPOUCTBAMU B CETH?

Kak Ha3pIBalOT BHYTPEHHIOIO JIOKAJIbHYIO YAaCTHYIO CE€Th OpraHu3anun?

Kak Ha3bIBaloTCs J100BIE OTHOILIECHUS TTOCPEICTBOM MEMa, B3aUMOJICHCTBUE CO CPEACTBAMHU
MaccoBoi HH(OPMAIIUU TIOCPEICTBOM HCIIOIB30BaHUS Bo3MOKHOCTe CeTn?

UYTto Takoe Mpe3eHTalus U KaKOBa €€ POJIb U JACJIIOBBIX KOMMYHHKAUUSIX?

Kakwue cymiecTBytoT Buabl Ipe3eHTanuu?

KaxkoBbI OCHOBHBIE TPUHIIMIIBI IOJTOTOBKH 3JIEKTPOHHBIX U HACTOJIBHBIX MTPE3ECHTALINN?

W3 kakux pa3zenoB 0ObIYHO COCTOUT MPE3EHTAlUs Ha OCHOBE ciaia-1moy?

KakoBel TpeOoBaHus, MpeabsBIIsieMble K 0QOPMICHHUIO ClaifiIoB?

Kakwue cyiecTByroT OCHOBHBIE ITpaBUJIa CO3aHMs TEKCTOBOTO ciaiina?

KakoBbl 0COOEHHOCTH BBICTYIUICHUS IEpe] ayAUTOPUEH B CONMPOBOKACHUU 3JIEKTPOHHOM
npe3eHTauun?

Yro Takoe nenosas 3TUKA?

KaxoBa posb Ae50Bo# 3THKU B TPOGECCUOHATBHON NeATETHHOCTH?

UTO BXOAMT B MOHATHE «KYJIbTYpa ACIOBBIX KOMMYHHUKALIUN»?

Kak Ha3piBaeTcsi ydeHHME O MOpajii, HPABCTBEHHOCTH WJIM CHCTEMa YHUBEPCAJIbHBIX U
cnienn(UYecKuX HPAaBCTBEHHBIX TPeOOBaHUI, CTaHIAPTOB M HOPM IIOBEJEHUS, PEaTU3yeMbIX B
MpoIiecce OOIMIECTBEHHOM KU3HU?

Yro Ha3BIBAIOT COBOKYNHOCTBIO TpaJAMLMi, OOBbIYaeB, COLMAIBHBIX HOPM, MpaBuUII,
PEryIHpYIOIIKX MOBEIEHHUE JIF0IeH B cepe AeTOBBIX KOMMYHUKAIIHMI?

Packpoiite nonstue «nenoBoi 3TukeT». KakoBbl ero cocrasistonye?

Kak Ha3pIBaeTCsl HOJYMHEHHE B COOTBETCTBUH C HEPAPXUUECKUM MOCTPOEHUEM OpraHU3aluu
1 MECTOM B HEM OIIPENIEIIEHHOIO PYKOBOJUTENS U COTPYIHUKA?

Kak Ha3biBaeTcs cpopmupoBaBiimiicss o0pa3 1€710BOro YeloBeKa UM LIeJI0W OpraHu3aluu, B
KOTOPOM BBIJIEJIEHBI XapaKTEPUCTUKHU, OKa3bIBAIOIINE BIUSHUE HA OKPYXKEHHE?

Kakosa riraBHast 0cOOEHHOCTB JIEJI0BOTI0O dTHUKETA?

Kakue ocHOBHBIE IpaBUiIa IEJI0BOTO 3TUKETA BbI 3HAETE?

B 4yem cocTouT CyTh MOHSITHS «UMHJIXK JETOBOTO YEJIOBEKa»?

Kak HazpiBaeTcsi ()eHOMEH COIMAIBbHOTO BOCHIPHUATHSA, MHTEPIpETalns YEeJIOBEKOM MPUYMH
MOBE/ICHUS IPYTOr0 YeJI0BEKa, a TAKXKE CBOETO COOCTBEHHOI0?

UTO BXOAUT B MOHATHE «IEIOBOM MPOTOKOI»?

Kakue BaMm M3BECTHBI IICUXOJIOTHUECKNE MEXAHNU3MBI BOCIIPUATHSA?
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Kakue cymiecTByI0T TeXHUKH 3PPEKTUBHOTO PEYEBOT0 OOIICHHS?

Kakue cymiecTByr0T Noaxos! K onpeeneHuo 3p(HEeKTHBHOCTH KOMMYHUKALUU?

KakoBsl kpuTepuu oleHKH 3PPEKTUBHOCTH AETOBBIX KOMMYHHKAIIUN?

Kakue Bam n3BecTHBI (pakTOpb! NOBBILIEHUS 3()(HEKTUBHOCTH KOMMYHUKALUI?

Kakue Bam n3BecTHBI CIOCOOBI MOBBIIEHUS 3()(PEKTUBHOCTH KOMMYHHUKAITN?

Kak omnpenennTs KpUTHYECKYIO CUTYalLlMIO, B KOTOPOM HEOOXOIUMO NMPUMEHATh MPUHLUIIBI
KOHCTPYKTUBHBIX KOMMYHHUKALIUH?

Kak Ha3pIBaeTCsl OTHOILIEHUE pe3ysIbTaTa, OJYYEHHOIO OT OpraHU3allud KOMMYHUKATUBHON
JesITeIbHOCTH, K 3aTpaTaM Ha ero mojyyeHue?

Kak Ha3bIBaercs jr00asi MOMbITKA yAEp)KaTh CBOE MHEHHUE NpU ce0e M HEe BHIHOCUTH €ro Ha
obmiee obcyxaeHue?

Kakue OCHOBHBIE NUCTaHLUHU, OOBIYHO COOJIOAAIOTCS OOJBIIMHCTBOM JIOAEH B IIpolecce
KOMMYHMKaIUu?

Kakasg Hayka, n3ydaerT HeBepOaJbHble BHEIIHHE IPOSBICHUS YEJIOBEUECKUX 4YYBCTB MU
aMoLUiA?

KakoBbl NpUHIUIBI KOHCTPYKTUBHON KOMMYHUKALUU?

Kakue cymecTBy0T HEOOXO0AUMBIEC XaPaKTEPUCTUKH KOMMYHHUKATHBHOM JTMYHOCTH?

Jlis 4yero HyXHO 3HaHHME HeBepOaimbHOro si3bika? Ilo kakuM HeBepOaJIbHBIM IpPHU3HAKAM
MO>KHO Y3HaTh O HECOTJIAaCUH C BaMU coOeceaHuKa?

Kakue 3agaum pemaer ynpanieHue BHYTPEHHUMHA KOMMYHHUKALMsSI MU OpraHu3anun’?

Kakue crcrembl BHEIIHUX KOMMYHHUKAIIHA, BKHBIC 111 PA0OTHI COBPEMEHHBIX OpTaHU3aIHiA,
CYILLIECTBYIOT?

Kakum o6pa3zom cpencTBamu peOpMHPYETCS] UMUK OpTaHU3aIim?

Yro Takoe LiesneBas ayaAuTopus?

Kak Ha3bpIBaeTCs COBOKYIHOCTH HOpPM, TPaBWJI, IIEHHOCTEH, 3THYECKUX CTaHIApTOB,
paszensieMbIX BCeMH COTPYJHUKaMU, GOPMHUPYETCs B IpoLecce paboThl OpraHu3aluu?

Kak HaszpiBaeTcs rpynmna jroneid, 00beTUHEHHBIX OONIMMHU MPH3HAKAMH WM 00BbeIMHEHHAS
panu Kakoi-nubo 1enu uim 3aaadu’?

Kak Ha3pIBaeTcsi TPOJBHKEHHE HHTEPECOB YACTHBIX JIMI M KOPIOPATUBHBIX CTPYKTYp B
opraHax rocyJapcTBeHHOH BiacTu?

Kakwue crangapTHble TeKCThI Hctonb3ytoTes B PR-nedarensHocTH?

Kakue 3a1aun pemaroT creuanucThl 10 CBSI35M ¢ TOCYAapCTBEHHBIMU CTPYKTYpaMu?

B uem orimune GR u mo60upoBanwmsi?

KakoBsl ocHoBHBIE (yHKIIMU IR-0THENa (IR-MEeHETXKEpa)?

HazoBuTe 0CHOBHBIE HHCTPYMEHTHI KOMMYHHKAIIMH C HHBECTOPAMH.

Kpurepun oneHnBaHus:

1) momHOTa ¥ MPaBUIBLHOCTH OTBETA,

2) cTerneHb OCO3HAHHOCTH, TOHUMAaHUS U3YYEHHOTO;

3) s13pIKOBOE OPOPMIICHHE OTBETA.

Onmcanue mKaabl OIICHUBAHMS:

Or1eHKa «OTJIIMYHOY CTaBUTCSI, €CITH 00YJarOIIUNCS:

— JTa€T YETKUH, OJHBIN W NPAaBUIIbHBIA OTBET IO BOMPOCAM, 3aJJaHHBIM Ha JIOM;

— JTa€T UCYEPIbIBAIOIINE OTBETHI HA JIOMIOJHUTEIbHBIE BOIPOCKHI MPETOJaBaTENs U ayAUTOPUHU
B paMKax 00CYXJIeHUs;

— IEMOHCTPHUPYET BBHICOKUI YPOBEHb BIIAJCHHS MaTEPUAIOM IO TEME OTBETa U OOCYKICHUS,
MPEBOCXOTHOE YMEHHE (POPMYIUPOBATH CBOIO MMO3UITHIO;

— MOXET MPOJIEMOHCTPUPOBATH CBS3h TEOPUHU U C MPAKTUYECKUMU MPOOIEMaAMH.

OreHKa «XOpoIlI0» CTaBUTCS, €CIIU 00yJaronuiics:

— JlaeT YETKUN U TOJHBIM OTBET, HO HEJOCTATOYHO TOJIHBIE OTBETHI Ha JOMOJHUTEIIbHBIE
BOIIPOCHI TIPETIOIaBATENs U ayAUTOPUHU B paMKax 00CYKICHUS;
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— JIEMOHCTPHUPYET HE CTOJbh BBICOKHI YpPOBEHb BJIAJICHUS MaTEepHaOM IO TeME OTBETa U
oOcyxaeHus, GOPMYITHPYET CBOIO TO3MIMIO HEJOCTATOYHO YETKO, Pa3MBITO, HE MOXKET B ITOJHOMN
Mepe OTCTauBaTh €€ B CIIOPE;

— UCTIBITBIBACT CIIOHOCTH HPH JCMOHCTPALUN IPAKTHYECKUX IIPUMEPOB;

— IIOHUMAET CYTh UCTOJIb3YEMbIX TCPMUHOB.

O1eHKa «YI0BJICTBOPUTEIIBHOY» CTABUTCS, €CIIU 00yUaIONIHICS:

— J1aeT KpaTKUi OTBET, HE PACKPHIBAIONINI OCHOBHBIC ACMIEKTHI MaTepHala o TEME;

— JIGMOHCTPUPYET HU3KHI YPOBEHB BJIaJICHUS MAaTEPHUAJIOM I10 TEME OTBETA U OOCYKICHHUS, HE
TOTOB OTBEUYaTh Ha JIOMOJHUTEIBHBIE BOMPOCH], (QOPMYIUPYET CBOIO TMO3UIUIO PA3MBITO,
MTOBEPXHOCTHO, HE MOXKET OTCTOSITh €€ B CIIOPE;

— HE MOXET MOJAKPEIUTh CBOM OTBET MPAKTUYCCKUMU MPUMEPAMH.

O1eHKa «HEYI0BJICTBOPUTEIIBHOY» CTABUTCS, €CIIU 00yJarOITHICS:

— nmaet cialblii OTBET MO TeMe, HE PACKPHIBAIOIIMN CYTh BONPOCA U OCHOBHBIC ACIICKTHI
MaTepuaa 1o TeMe;

— HE MOXET OTBETUTh HA JIOTOJHHUTEIHHBIC BOMPOCHI MO TEME WJIH MPHUHITH YY4acTHE B
00CyXIeHUH;

— HE BUJIUT CBSI3M TEOPUH C MPAKTUYECKUMU TIPOOIIeMaMu;

— HE BJIaJICET TEPMHHOJIOTHECH.

Temsbl fokIag0B

Hoxnan ¢ mnpe3eHTanued — TMOATOTOBJICHHOE CTYIEHTOM CaMOCTOSATENbHO MyOIHMYHOe
BBICTYIUICHHE IO MPEACTABICHUIO Y4eOHO-MPAKTUYECKOTO BOMPOCA MM IMOJYYEHHBIX PE3yJIbTaToOB
pelIeHusT ONPEICICHHON yu4eOHO-UCCIeI0BATEIHLCKON MPOOIEMBbl (B COMTPOBOXKICHUU SJICKTPOHHOM
MIPE3CHTALIHH ).

[Ipu BBIMOTHEHWH MAOKJIANA CTYIEHT JOJKEH MPOJEMOHCTPUPOBATH TJIaBHBIE KauecTBa
UCCIIeIOBATeNsl: YMEHHE TMPOBECTH HCCIEJIOBaHUE, YMEHHE MpernoAHecTH (IIPEe3eHTOBATH)
PE3YJIbTAThI UCCIICIOBAHUS CITYIIATEISIM IPU TIOMOIIN MPE3SHTAINA U YMEHHUE KBATM(UIIMPOBAHHO
OTBETUTH Ha BOTIPOCHI.

KomMMmyHHMKalMOHHAs CTpaTerus Kak €AMHCTBO LeNel, CPECTB U TEXHOIOT UM
THIbl KOMMYHUKAIIMOHHBIX TIETICH

BoszelicTBue kak crparernyeckast 1eilb KOMMYHUKAIMOHHON CTpaTeruu
®akTopsl 3 (PEKTUBHOCTU BO3AECHCTBUS

BepOanbHble pecypchl A€TOBBIX KOMMYHUKAIHHA

HesepbanbHbIe pecypchl 1€T0BbIX KOMMYHHKAIIHNA

Cpena kak pecypc JeJI0BbIX KOMMYHUKALIUI

JIMYHOCTHBIE PECYPCHI EITOBBIX KOMMYHUKAITHI

YMeHue 3a7aBath BONPOCH U CIyLIaTh KaK pecypc AeI0BOM KOMMYHUKALIUU
WNHpopMannoHHbIE TEXHOJIOTHH KOMMYHUKAITMOHHOTO BO3ACHCTBUS
JIoruko-auanoruyeckre TeXHOIOTHH KOMMYHHKAIIHOHHOTO BO3/I€HCTBHS
MaHHATTYy IS THBHBIE TEXHOJIIOTUH KOMMYHUKAIIMOHHOTO BO3ACHCTBUS
CyrrectuBHBIE TEXHOJIOTMH KOMMYHHKAIIMOHHOTO BO3/I€HCTBHS

OO61mas xapakTepuCTHKA ITYOJIUYHOTO BBICTYIIIICHUS

Kommnozuius my0anuHon peun

OG6miee mpeacTaBiIeHre O IeT0BOM Oecere

Tunonornyeckre MoJeNu Y4aCTHUKOB JICIIOBON Oece/ibl

Kax onpenenuts THI coOeceqHUKA

Br16op cTpateruii oduieHus

[TonroroBka JeOBBIX COBELAHUS

TeopeTuueckue acreKThl Je0BBIX IEPErOBOPOB

OO6mras cxema meperoBOpHOro Mporecca

Crpareruu BeJeHUs MEPErOBOPOB

[Icuxonmoruueckue GakTOpbl IEIOBBIX IEPETOBOPOB
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TpeboBaHuUsT MEXIYHApOJAHOTO M TOCYJapCTBEHHOTO CTaHIAPTOB MHCbMEHHOW JIEJIOBOU
KOMMYHHKaIUU

@DOpMBI IMCBMEHHBIX JIEJIOBbIX KOMMYHUKAUN

[TpouenypHsle BOIPOCHI AEI0BOY KOMMYHHKAIIUH

Co3nanue 61aronpusITHON 00CTAHOBKU JJIS 1€JIOBOM KOMMYHHUKAITHH

ObecneueHne B3aMMONIOHUMAHNS YYaCTHUKOB JI€JI0BOM KOMMYHHUKALIUK

TpeboBanus k Gpopme npeacTaBieHnss HHPOPMALUMU B TOKJIAJE.

1. B noxiane cneayer pa3bsICHUTh TEPMHUHBI M CUMBOJIBI IIPY [IEPBOM YIIOMHUHAHUU B TEKCTE.

2. Wnmoctpanu ¥ TaOJIMIBl UCMONB3YIOTCS B JIOKJIAJE€ TOJBKO B T€X CIIydasX, €CId OHHU
[IOMOTalOT PaCKpBITh COEP)KAHUE UCTOYHUKA.

3. Ilpu moAroToBke f0KIaa ciaelyeT n30eraTb JUIMHHBIX, 3allyTaHHBIX NPEJUI0KEHUH, 00InX
¢bpa3, TOBTOPEHUIA, JIUITHUX CJIOB U CIIOBOCOYETAHUH, 3aTPYAHSIONINX YTEHHE U BOCIIPUATHE TEKCTA.

4. HeobxomuMo wn30eraTp INTAaMIOB M KaHLEISAPU3MOB BpOJE «3a0CTPUTH BOINPOCH,
«BCJIEJICTBUE HAIUYHS», KB CBETE», «MMEET MECTO», «(DaKTUUECKI», KIPAKTUIECCKU» U T.II.

5. Heobxomumo ctporo coOuojaTh €JUHOOOpa3ue TEPMHHOB, 0003HAUYEHUH, YCIOBHBIX
COKpAILEHUI U CUMBOJIOB.

6. Hazto u3berars 4acToro noBTOPEHUs CJIOB, YHOTPEOJIEHUS OJJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, IBOWHOTO YIIOMHHAHUS TIOHSATHIA B OJTHOHN (pase.

B 3akimtouenun nenarorces o01ne BbIBOIBI.

[IpezenTanmst — 310 (ailn ¢ HEOOXOAUMBIMUA MaTepHajaMH JOKJIa/la, KOTOPBIA COCTOUT U3
[I0CJIe10BAaTENbHOCTH ciaiiioB. CTYAEHTY HEOOXOAUMO YMETh PAacHpelelaTh MaTepuai B Ipeaeiax
CTpaHUIbl M TPaMOTHO pa3MellaTh OTJENbHbIE OOBEKTHl. B 3TOM eMy HOMOXeET uenblii Habop
TOTOBBIX O0OBEKTOB (MMUKTOTPAMM, T€OMETPUUYECKUX (PUTYpP, TEKCTOBBIX OKOH H T.JI.).

TpeboBaHMs K IPE3CHTAIIH

OpnHOI M3 OCHOBHBIX MpOrpamMM JJIsi CO3JaHUs TNpe3eHTauui sBiseTcs nporpamma MS
PowerPoint. IlepBblii ciaiig nmpe3eHTAMH JOJDKEH COICpXaTh TeMy paOoThl, (HaMHIHMIO, UMS H
OTYECTBO MCHOJIHUTEN, MNP yueOHOM IpymIibl, a Takke (HaMUWInio, UMs, OTYECTBO, TOJKHOCTh U
YUEHYIO CTeNeHb IpenojanaTens. Ha BTopoM cnaiizie 1enecoo0pa3Ho IpeacTaBUTh LIeJb U KPaTKoe
cojiepkanue mnpeseHtauuu. [locnenyromue ciaipl HEOOX0IUMO pPa3OUTh Ha pasleNbl COIIACHO
MyHKTaM IUIaHa J0kjaaa. Ha 3akimiouuTenbHbIN Cciaii]l BBIHOCUTCS CaMO€ OCHOBHOE, IJIaBHOE W3
COJIEpKaHUs NIPE3CHTALINN.

Kaxxnprit cnaiiy qoimkeH coepskaTh 3arojioBOK. B 3arojoBkax TOJDKEH OBITH OTPakKeH BBHIBOJT
U3 TpeJCTaBleHHONM Ha crnaiinie uHpopmanuu. IIpm m00aBIeHHM PHCYHKOB, CXEM, JHarpam,
CHUMKOB JKpaHa (CKpPUHIIOTOB) HEOOXOIMMO IPOBEPUTH TEKCT O3TUX D3JEMEHTOB Ha HalW4He
OLINOOK.

Kpurepun oneHnBaHus:

OCHOBHBIMU ~ TpeOOBaHUSIMHM K JOKJaxy, IO KOTOPbIM MPOUCXOTUT OLEHUBAHUS
BBITIOJTHEHHOW PaOOThI, SIBISIFOTCS:

— COOTBETCTBHE COACPXKaHUSA JOKIaAa TEME MCCIEIAOBAHUA, €€ ILeIM U IOCTaBICHHBIM
3a/1a4am;

— aKTYaJIbHOCTh U ITPaKTUYECKAasi 3HAYMMOCTb TEMBI, B3aUMOCBSI3b IIPEAMETA UCCIIEN0BAHUS C
MPOOJIEMHBIMH BOIIPOCAMHU HAYKH U MTPAKTUKU;

— aHaJIM3 CTENeHU Hay4YHOH pa3paboTaHHOCTH N30paHHON TeMbI UCCIIEIOBAHNUS;

— JIOTMYEecKas IOCIIe0BATEeIbHOCTh W3JIOKEHUs MaTepuaia, 4YeTKas IeJieBas OpHUEHTalus
paboThI, e 3aBEepIICHHOCTb;

— aKTyaJllbHOCTb, JOKa3aTeIbHOCTh U JOCTOBEPHOCTh IPEJCTaBICHHOIO B padoTe
HMIIMPUYECKOT0 MaTepualia, apryMeHTUPOBAaHHOCTh U 00OCHOBAaHHOCTb BBIBOJIOB U MPEUIOKEHUI 110
uccieryeMon npobiemMe, COOTBETCTBYIONINX MTOCTABIEHHBIM 3a/ladaM UCCIIeI0BaHuUs;

— CaMOCTOSITETIbHOE M TBOPYECKOE BBIMOJHEHHE PAaOOThI, HAIMYME y aBTOpa COOCTBEHHBIX
CYXJEHHH 10 MpoOJIEeMHBIM BOIIPOCAM TEMBI;

— JIJAKOHUYHOE U TPaMOTHOE M3JI0KEHUE MaTepuaa,

— BJIaJICHUE aBTOPOM MaTEPUAJIOM IIPH 3alLUTE JOKJIAAA C UCIOIb30BAaHUEM IIPE3ECHTALIUH.
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Onucanue mKaabl OLICHUBAHUS:

OneHka «OTJIIMYHO» CTABUTCS, ECIIH:

— CcoJep)KaHue JOKJIaJa C IPE3EHTAlMEld COOTBETCTBYET TEME HCCIIEJOBaHUS, €€ LENsIM U
IIOCTABJICHHBIM 33]1a4aM;

— TeMa akTyajJbHas M IPaKTUYECKM 3HayuMa, BBbIpAXKEHA B3aMMOCBA3b IpEAMETa
UCClIeI0BaHMs ¢ IPOOJIEMHBIMU BONIPOCAMH HAyKH U IPAKTUKU;

— TPOBEJCH Ha BBICOKOM YPOBHE aHAIM3 CTENEHU pa3pabOTaHHOCTH BBIOPAHHOW TEMBI
UCCIIEIOBaHMS;

— NPUCYTCTBYET JIOTMYECKAs MOCIIEI0BATENbHOCTh U3JIOKEHUSI MaTepualia, YeTKas IiesieBas
OpHeHTalus paboThl, €€ 3aBEPLUICHHOCTD;

— aKTyaJbHOCTb, JOKa3aTEIbHOCTb M JIOCTOBEPHOCTh NPEACTABICHHOTO B paboTe
SMIMPHUYECKOr0 MaTepualla, apryMEeHTUPOBAaHHOCTh U 00OCHOBAaHHOCTb BBIBOJIOB U MPEAJIOKEHUN 1O
UCClielyeMoi mpodiieMe, COOTBETCTBYIOIIMX ITOCTABJICHHBIM 3a/1auaM HCCIIeIOBAHNUS;

— MPOJEMOHCTPUPOBAHO CAMOCTOSATEIIBHOE M TBOPYECKOE BBINOJIHEHUE PA0OThI, HAJTMYUE Y
aBTOpa COOCTBEHHBIX CYXKJIEHHH IO MPOOJIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHNYHOE U TPaMOTHOE HU3JI0KEHHE MaTepraa,

— CTYZEHT IPOJIEMOHCTPUPOBA BBICOKHI ypOBEHb BJa/ICHUS MaTepUalioM, OTBETUJ Ha BCE
BOIIPOCBI.

OrneHka «XopoII0» CTaBUTCS, €CIIH:

— COJEprKaHUe JI0KJIa/la ¢ IPe3eHTaluel COOTBETCTBYET TEME UCCIIEIOBaHUS;

— c1abo BBIpaKEHA B3aUMOCBS3b NPEAMETa HCCIEAOBAHHS C MPOOJEMHBIMH BOIPOCAMH
HAyKH U IPaKTUKU;

— IIPOBEJICH aHAIN3 y4eOHOM JIUTepaTypbl 0€3 CChUIKM HAa HAyYHYIO JIUTEPATYPY;

— HapyllleHa JIOTUYECKasl [TOCIEA0BATEIbHOCTD U3JI0KEHUS MaTepuala;

—  HEJOCTAaTOYHAas  HMIHpHUYECKas 0a3a  WCCIENOBaHMA: HE  IMPOAHAIM3UPOBAHA
IIPaBONIPUMEHUTEIIbHAS IPAKTUKA, CTATUCTUYECKUE JAHHBIE U T.I1.

— HE/I0CTaTOYHAsl apryMEHTAlMsI CJICIIaHHbIX BBIBOJIOB;

— CTYJEHT IPOAEMOHCTPUPOBAJ HE CTOJIb BHICOKUI YPOBEHb BIIAJICHUS MATEPUATIOM, OTBETHII
HE Ha BCE BOIPOCHI.

OneHka «yA0BIETBOPUTENBHO» CTABUTCS, €CIIU:

— coJiepKaHue JI0KJIa/1a ¢ Ipe3eHTalrel He pacKphIBAET TEMY UCCIIEI0BAaHUS;

— He BbIpa)XE€Ha B3aMMOCBS3b MPEeIMETA MCCIEJOBAHUS C MPOOIEMHBIMU BOIPOCAMHU HAYKH U
MPaKTUKU;

— HE IIPOBEJIEH aHaJIM3 CTENeHU Pa3pabOTaHHOCTU TEMBI UCCIIEI0BAHMS;

— MaTepuall U3JI0)KEH HENOoCIe10BaTeIbHO U HEJIOTUYHO;

— OTCYTCTBYET JJOCTAaTOYHasl HIMIUpHUEcKas 0aza;

— HEeT COOCTBEHHBIX BBIBOJIOB, HE ITPOJIEMOHCTPUPOBAHA CAMOCTOATEIBHOCTD CYXACHUI;

— CTYACHT IPOJEMOHCTPUPOBAJI HU3KUHI YPOBEHD BIIaJICHUS MaTEPUAIIOM.

OneHka «HEey/10BIETBOPUTEIILHOY CTaBUTCS:

— paboTa He TmpeacCTaBlieHa JIMOO HE COOTBETCTBYET BCEM 3asiBICHHBIM KPHUTEPHUSM,
BBITIOJTHEHA C HAapYIIEHHEM TpeOOBaHU, CTY/IEHT HE BJIAJEET MaTEPUATIOM.

[TpumepHbIE TECTOBBIC 3adaHUS

Tect — 3TO cucTeMa KOHTPOJIbHO-U3MEPUTENFHBIX MaTepHajoB CIEUPUUECKOr (OpMBI,
OTIPEIEIIEHHOTO COJIEPKAHMUS, YIOPSAOYCHHBIX B paMKaxX ONPEACICHHON CTPAaTerny MpeIbsBICHUS,
MO3BOJIAIONIAs KAYECTBEHHO OIICHUTh CTPYKTYPY U 3()(HEKTUBHO U3MEPHUTh YPOBEHb 3HAHUHN, YMEHUN
Y HaBBIKOB 110 Y4eOHOU aucuuIuimHe. TecTupoBaHue SBISIETCS OJHOW U3 (OPM TEKYIIETO KOHTPOJIIS
Y TI03BOJISIET MPOBEPUTH CHOPMHUPOBAHHBIN YPOBEHb 3HAHUM MO JUCLUIUINHE.

TecTbl MOTYT BKJIIOUaTh B CEOs:

— BOIIPOCHI C €IMHCTBEHHBIM BHIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BEIOOPOM;

— BOIIPOCHI Ha COOTBETCTBUE;

— BOIIPOCHI, CBSI3aHHbIE JIOMTOJTHEHUEM KOHTEKCTa U T.1I.
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Tema 1. [TonsiTue, BUABI U OPOLECC KOMMYHHUKAIIMN B OpraHU3aliiIx
1. KoMMyHUHKanuu peaau3yroT OJHY U3 CIACAYIOIIMNX (PYHKIUH:
KOHTPOJIbHAS

nH()OpPMAITHOHHAS

IKOHOMMYCCKAs

TpaBoBas

2. B pamkax TpeThedl KOHLENUUH CYIIHOCTH HH(OpManuu (JIOTUKO-CEMaHTHUYEKUH TOAXO0.),
nHpOPMALIUS TPAKTYETCS KaK:

Mepy HEOIPeaeIeHHOCTH COOBITHS

pe3ynbTaT TpyAa paOOTHUKOB YIPABICHUS

JeicTByomast, oje3Has, paboTaromas 9acTb 3HaHUH

CBOICTBO MaTepuu CO3AAET MPEJCTABICHUE O €€ MIPHUPOJIE B CTPYKTYpe

3. YTo He BXOAUT B XapaKTEPUCTHKY yIpaBlieHUeCKON HHpopMarun?
COIOCTaBUMOCTD

OTKPBITOCTh

CTOUMOCTB

00BeM

4. B ocHOBe HeBepOATbHON KOMMYHHUKAIINA JIEYKUT:

uH(opMarysl, ocIaHHas OTIPaBUTEIEM 0€3 HCIIO0Ib30BaHHS CIIOB
JpyTrHe crocoObl epenayn nHGOpMaIun

MH(pOpMAaILYs, OCIaHHAasl OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB

5. YTo He BXOAMUT B YPOBHH KOMMYHHUKAIIUN?
HUCXOASIINE KOMMYHHUKALH

KOOpPJAMHALIUSA

BOCXOJSIIME KOMMYHHMKAIIUU

MOTHBALUS

6. Ha eMKOCTh KOMMYHHKATHBHBIX KAHAJIOB HE BIUSET OJIUH U3 (PaKTOPOB:
BO3MOKHOCTh OOecTiedeH st ObICTPOH, ABYCTOPOHHEH 00pATHOM CBSI3H
CIIOCOOHOCTH 00pabaThIBaTh HECKOJIBKO CHTHAIIOB OJTHOBPEMEHHO
CIIOCOOHOCTh 00padaThIBATh TOJIBKO OJMH CUTHAI

CIIOCOOHOCTh 00€CIIeYMBATh JIMYHBIN TIOIX0 K KOMMYHHKAIHSIM

7. Kakoii aneMeHT BXOJIUT B TIpoiiecc oOMeHa nHdpopmMarmn?
obpatHas CBS3b

nepenayda nHGopMauH

KaHaI

JIEKOJIMPOBaHUE

8. K KOMMYHUKaTUBHBIM HaBBIKaM OTHOCSITCSL:

YCTaHOBJICHHE OOIHOCTH C COOECETHUKOM.

pabota ¢ JOKyMEHTaMH, MMChbMaMH, CITy)KeOHBIMH 3aIliCKaMy
ClIylaHue coOeceIHNKa U BOCIIPUATHE NiepeaaBaeMoil UM HH(popMau
BeJICHHUE JIENIOBBIX Oecell, COBEIaHNH, IEPEroBOPOB, BHICTYINICHUN

9. llpnurHamMu TI0X0W KOMMYHUKALIMH MOT'YT OBITh:
CTEPEOTHIIBI

npeHeopexeHue GpaKraMu

JIEKOITUPOBaHNE

MIPEJIB3STHIE IPEICTABICHUS

Tema 2. [lenoBas nepenucka
1. K ocHOBHBIM 3TanaM yHU(UKAIUN TEKCTOB OTHOCSTCS CIEAYIOIINE:
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yHU(DUKALUS SI3BIKOBBIX CPEACTB BBIPAXKEHUS CO/IEPIKaHUS B TEKCTE TIOKYMEHTa
paspaboTka rpaduuecKoro Marepuaia

pa3paboTka yHU(DUIIUPOBAHHBIX TEKCTOB B BUE CBSI3HOTO TEKCTA

yHU(DUKALUS CTPYKTYPBI TEKCTA, HarnboJiee OTBEUAIOIIel Ha3HAUYCHHUIO TOKYMEHTA

2. Yto He OTHOCHUTCSA K BUJAY JENOBBIX IOCIAHWH, KaKAbIH W3 KOTOPBIX TaKXke, IO CYTH,
ABJIAETCS CIIY>KEOHOM 3aIMCKOM?

OOBSCHHUTENbHAs 3aIICKa

UH(OPMALIMOHHAS 3aIHCKa

WHHUIMATUBHAS 3aIHCKa

JOKJIaHasl 3aIH1CKa

3. ComocTaBbTe Ha3HAYECHUE AEJIOBOTO MMUCHhMA C €0 BUIOM

[lepenaya nndopmanyu BCIoMOraTeJIbHOTO J1€I0BOTO [Tucemo-pe3tome
Ha3HA4YCHUS

[lepenaya nndopmanmu 11e1eBOro JeJI0BOr0 Ha3HAUYCHUS [TuceMo-no3apaBieHue
DTUKETHBIC MHUChMA [Tucemo-pexnamanus
[lepenaya nndopmanuu o0IIETO XapaKTepa ConpoBoautenbHOE TUCHMO

4. OOoOmas TpeOoBaHMS K S3BIKY M CTHJIIO JIOKYMEHTa MOXXHO CKa3zaTh, 4TO IIPU €ro
CO3JIaHUH JOJKHBI OBITH COOJIIOAEHBI CIEAYIOLINE YCIOBHS:

[IOJIHOTA U3JI0KECHUSA

TOYHOCTD, ICHOCTb U3JIOKEHUS, HE TOIIYCKAIOIAasl BO3MOKHOCTH Pa3JIMYHBIX TOJIKOBaAaHUN

KPaTKOCTb, CKaTOCTh U3JI0KEHUS

CTEPEOTUITHOCTD U3JIOKEHHS, CTAHAAPTHOCTH (POPMYITUPOBOK

5. Uto He sABISETCS NOACTHIIEM OQHUIIMATBHO-/IETIOBOTO CTHIIS?
MOACTHUJIb CYAONPOU3BOJCTBA

YKOHOMHUYECKHAN

aJMUHUCTPATUBHO-KAHLIEIAPCKUAN

3aKOHO/IATEIIbHBIN

6. ConoctraBbTe CMBICIIOBOM aCMEKT COOOIIEHUS C INIarojbHON KOHCTpYKIIUEH

IIpennoxenue 3aBepsieM

[Ipuka3 [TocTanoBumsr0

Coobienue IIpencrasnsiem Bam
Oob6emianue CraBum Bac B U3BeCTHOCTE

Tema 3. JlenoBsie Oecepl U COBEIIAHUS

1. K Buny nenoBoii 6eceibl He OTHOCUTCS:
npobsieMHast

HKOHOMHYECKAs

JAUCOUIIIIMHapHas

OpraHu3alMOHHAs

2. IIpu3HakaMy MOBCEAHEBHON KOMMYHHUKALMU B cpepe OBITOBOIO U APYKECKOro OOIICHHUs
SIBJISIFOTCSL:

CBSI3aHHOCTH C MIPUHATHEM KaKHX-JINOO perIeHnit

OpPraHU30BaHHOCTh

CIIy4allHOCTb

Pa3HOO0OPa3HOCTh 0OCYKIAEMBIX TEM

4acTOTa NEPEX0AA OT OAHON TEMBI K JPYTroi
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3. Iopsnok BeneHUs: OeOBOM Oecedbl BKIIOYAET B ceOs CIECAYIONIYIO IMOCIEA0BATENIFHOCTh
JIEWCTBUI: pacCTaBbTE B MPABUILHOM MOPSJIKE

00MEH MHEHUSIMU

pesrome

YTOYHEHHE LEeNH, 33/1a4, COJepKaHUs OeceIbl

coo01eHne nH(GopManny 1 U3JI0KEHHE CBOCH MO3UIINH

YCTAHOBJICHHE KOHTAKTa MEKAY COOeCeTHUKAMU

4. JlenoBoe M1UChbMO JOJDKHO COJEPKATh ONPEICIIEHHbIC PEKBU3HTHI:
HAaMMEHOBAHHUE OPTaHU3AIMH-OTIIPABUTEIISI

aJipec OpraHu3aluu-TIoTydaTels

tenedoH

HOMEp aKTa

MIOYTOBBI UHIEKC

5. ComocTaBbTe BHUA COBCIIAHUSA C ICPUOAUIHOCTBIO UX ITPOBCACHUA

HNucTpykTHBHOE peryisipHbie
OmnepatuBHOE pa3oBbIe
[Ipo6nemuoe 10 Mepe HEOOXOIUMOCTH

6. ITlopsmok opraHM3alMyd W TOJATOTOBKHM COBEHIAHWN BKJIIOYAET B CeOs CIEAYIONIYIO
MOCJIeIOBATEIBHOCTD JICHCTBUIN: paCCTaBbTE B MPABUIILHOM MOPSIIKE

dbopMHUpOBaHHE TOBECTKH JTHS

OIIpEICIICHUE COCTaBa YYaCTHUKOB

OTIpeIeJIeHUE 3a/1a4 U TEMAaTHKU COBEIAHUS

NPUHSATHE PEIICHHS O MPOBEACHUN COBEIIAHUS

7. 1nst monnepxkanus 6aaronpusaTHON padoueit atmochepbl peKOMEHyeTcCsl:

IIPECEKATh arpeCCUBHBIE PEIJIMKHA CO CTOPOHBI YHACTHUKOB

OTKa3aTbCs OT KATETOPUYHBIX CYXKICHUH, HE NOMYCKAIOIIKUX BO3PaXKEHUN

JIOTTYCKaTh HEJ0OPOKEIaTENIbHOTO TOHA B BBICTYINIEHUSIX YYaCTHUKOB U PYKOBOJIUTENS;
HE HaBA3bIBaTh CBOIO MO3UIUIO, OCOOEHHO PYKOBOIUTEIIO

Tewma 4. /lenoBbie IeperoBOpsI

1. Kakue ycnoBust OTJIMYAOT MEPETOBOPBI OT MHBIX BHJIOB JICIOBBIX KOMMYHUKAIIHMHA:
HepEroBOPHI BKIFOYAIOT HA0OP TAKTUYECKUX IIPHEMOB, HAIPABJICHHBIX HA TIOMCK
MIEPErOBOPHI BETyTCS MEXK]Ty CTOPOHAMH, 001aJaf0OIIUMH IPUMEPHO PABHBIM CTATyCOM
MIEPErOBOPHI BKJIIOYAIOT HA0OP ONIEpaTUBHBIX IPUEMOB, HAIIPABICHHBIX HA TIOUCK
HEOOXO0/IMMOCTh YUeTa HHTEPECOB BCEX YYACTBYIOIINX CTOPOH

2. llpuzHakamu KOH(IMKTA SBIISIOTCS:

BOCIIPHATHE HPOTUBOPEUMS] yYaCTHHUKAMHM NPHUBOAMT K OCO3HAHWIO HEOOXOOMUMOCTH pa3pelIeHus
KOH(IIUKTA

HaJIM4YHe CTOJIKHOBEHUS U CyOBEKTUBHOE €r0 BOCIPHUITHE YIACTHUKAMH, CBSI3aHHOE CO CTPECCOM

HAJIMYME CTOJKHOBEHHS ¥ OOBEKTHBHOE €ro BOCIPHITHE YYACTHUKAMH, CBS3aHHOE C
MIOJIOXKUTENBHBIMUA SMOLIUAMHU

IIPOTUBOPEYHS LieJIEH, UHTEPECOB, IO3ULUI, MHECHUI WU B3IVISI0B

3. K yacro BcTpedaroniMcs MHTepecaM MOXKHO OTHECTH:

HE TIPU3HAHUE ONPE/ICIICHHBIX 3aCITyT

BO3MOXHOCTBH HC YBC.HI/I‘H/IBaTI) KOHTpOJ’II) Hazg CO6CTB€HHOﬁ JKN3HBIO
YYBCTBO MPUHAJICKHOCTH K KAKOW-JIMOO TPyTIIe

HKOHOMHUYECKOE OJIaromnoinyqne

0€e3011aCHOCTh
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4. TlopsmoK ATamoB MOATOTOBKU IEPETOBOPOB BKIIOYACT B CEOS CIEAYIONMIYIO TOCIEIOBATEIEHOCTh
JEUCTBUMU: pacCTaBbTE B MIPABUILHOM MOPSIKE

aHanu3

KOPPEKTHPOBKA BOCTIPUATHS

OIICHKA BapUAHTOB

onpeieICHUE 1IeTH

5. Jnst TOoro d9rToOBI CTano BO3MOXKHBIM TIPHBIIEYEHHE MOCPEIHMKA, HEOOXOIMMO BBITIOITHEHHE
CIEAYIOLIUX YCIOBHM:

pEIIeHUE KaXKI0i CTOPOHBI O MPUBJICUCHUH MTOCPEIHUKA JTOKHO OBITH JOOPOBOJIBHBIM

HMeeT MECTO KOH(IIMKT HEIMOCPEACTBEHHOTO OOIICHHS;

JIOJKHA OBITH 00IIasi OpUCHTAIINS Ha IOCTHIKCHHUE Pe3yJIbTaTa

pEIICHUE KaXKIOW CTOPOHKI O MPUBJICUSHUH MTOCPEAHUKA HE JIOJDKHO OBITH JI0OPOBOJIBHBIM

6. Kakue TunuyHble cHUTyallud B IIPOLECCE IIEPErOBOPOB TPEOYIOT ONPENENCHHBIX YMEHUH H
TPEHUPOBKHU?

IIpeccunr, npsiMoe BO3AEUCTBHE HA TUYHOCTD

Y4acTHUK MEPEeroBOPOB OYYBCTBOBAJ, YTO C HUM HUKTO HE COOMPAETCsl BECTH NEPErOBOPHI

CTOpOHBI BBICKa3aJIH )KECTKOE HEXeJaHHE MEHATh YTO-THOO0 B CBOUX MO3HIIUIX

CTOpOHBI BBICKa3aJIH )KEJTaHUE MEHSTh YTO-TH00 B CBOEH MO3UINU

7. Kakue nepBU4HbIE YCTAHOBKHU HE TOISATCS ISl JOCTHXKEHHS ycIieXa IeperoBopos?
O’KHJaHKe, 4YTO MOXKET IIPOCTO HE MOBE3TU

JKeJlaHUEe TIOHPABUTHCS

MIPOMU3BECTH MOJIOKUTEIBHOE BIICUATIICHHE

Tema 5. BricTymuieHus nepes ayauTopuei

1. UTo He BXOIUT B ATAabl KOMMYHUKALIUU C Ay IUTOPUEH

HE OCTI)KEHHE CHHEPTeTUIeCKOro AP QexTa

BEJICHHE ITPOIIECCa B3aMMOACWCTBHUS BBICTYIAIONIETO U CIYIIAIOIINX
BXOXKJECHHE B KOHTAKT

ornpeesieHe 0cOOEHHOCTEH HE3HAKOMOM ay TUTOpUU

2. Bo Bpems BeaeHHUS TeMbl, HEOOXOAMMO YIIPABISATh BHUMAHHEM ayAWTOPHH, KOTOPOE CHIKAETCS
KaXiple:

45 MUHYT

60 MUHYT

15 MuHyT

30 MUHYT

3. OxuaHus ayAUTOPUH NPEATIONATAI0T HECKOJIBKO aCIIEKTOB:

O’KH/IaHUE TOTO, YTO BBICTYIICHHE HE OYyAET COOTBETCTBOBATEH KYJIBTypE OOLICHNUS
BBICTYIUIEHUE OYJIeT KOHTPYIHTHBIM COITHANIHOM KYJIbType OOIIeHHUS
BBICTYIUICHUE OYJIET OJAXOUTh MPO(PECCHOHATLHON KYIBType OOLICHUS
O’KH/IaHUE TOTO, YTO BBICTYIICHHE OYIET COOTBETCTBOBATH KYJIbType OOILICHNUS

4. HanboJsee BaKHBIMU IPU3HAKAMHE KJIACCU(PHUKAIIUY [T ICIIOBBIX KOMMYHHUKAIMI THIIOB ayIUTOPHUHU
SIBJISIIOTCSL:

10 OTHOIICHUIO K BOCIPUHUMAEMON MH(POPMAIUU

110 pa3Mepy

10 YPOBHIO ITOATOTOBJIEHHOCTH

10 CTENEHU HE OJTHOPOJHOCTH

5. I'maBHBIM IMPU3HAKOM, CBHACTCILCTBYIOIIMM O TOM, 4YTO BBICTYIUICHHC IMPOXOAUT YJIAadyHO,
SBIIACTCA:

BBIPa’XXCHHUE JIUI] HE COOTBETCTBYIOLICEC

HAJIMYUC KOHTAKTAa I'J1a3

HC YCTOﬁqHBOC BHHUMAHUC ayIUTOPHUUN
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YCTOHYHMBOE BHIMAaHHE ayTUTOPHH

6. Tlopamox pacmonoXeHUsi H3TanoB TOATOTOBKM K  BBICTYIUICHHIO HMEET CIIEIYIOIIYIO
MTOCIIEZI0BATENEHOCTD: PACCTABbTE B MPABUIIBHOM TOPSIIKE

OIIEHKA ayIUTOPUH 1 00CTAaHOBKH, BEIOOP MOIXOAA K U3TI0KEHUIO

MICUXOJIOTUYECKAs MOATOTOBKA K BBHICTYTLICHUIO

oTpezieNieHIe TeMBI U IIeTTN BHICTYIUICHHS, Pa3pa00TKa TIaHa BBICTYTIICHHS

moxoop MaTepuala, BEIOOp CTPYKTYPHI M JIOTUKH BBICTYIUICHHS, IIPH HEOOXOAUMOCTH KOPPEKTHPOBKA
IJ1aHa, BEIOOP CIOCOOOB BU3YyalbHOW MOICPIKKH

7. OCHOBHAS YaCTh BBICTYIUICHUS MIEPE/] ay TUTOPUEH JJOIDKHA BKIIOYATH:
OTBETHI Ha BOTIPOCHI, HSUTPATU3AIUI0 BO3PAKCHHIHA

JIOCTHKCHHE TEJTH BBICTYTLICHUS

HE apryMEHTHPOBaHHOCTh

HH()OPMHUPOBAHHE

Tema 6. CoBpeMeHHBIE (POPMBI AETOBBIX KOMMYHHUKAIIAH

1. Inst MaccoBOW KOMMYHUKALIMH XapaKTEPHbI CIEAYIOMINE IICUXO0JIOTHIECKUE MTPOLIECCHI:
DopMUpOBaHUE LIEHHOCTEN

He Bocnpusitue nadopmanuu

MoTuBanys 1 aKTUBU3ALMS TBOPUECKOTO MBIIIITICHUS

WuTepec, nogpaxanue

Pacnpocrpanenue ciyxoB

2. UndopmMamoHHO-KOMMYHHUKAIIMOHHASL Cpela B CHJIy CBOUX OCOOCHHOCTEH MMEET OmpeneieHHbIE
XapaKTEPHBIE CBOMCTBA:

JeIIeBU3HA MOTy4YeHUs] HHPOPMALIUH

HHU3Kasi CKOPOCTh Ieperadn

JOPOTOBU3HA MONYYEHUsSI HHPOpMAaLIUU

O6’L€III/IHCHI/IC Pa3INYHbIX BUIOB I/IH(i)OpMaHI/II/I Ha OCHOBE MYJIbTUMEAHA

BBICOKAs CKOPOCTh Iepeaadn

3. B kauecTBe MOOMJILHOIO KOHTEHTA Yalll€ BCEr0 MOKHO HAWTH:
TEKCTOBBIC (halIIbl;

UQPOBBIC CITANBI

BHJIEO TEKCTEI

3BYKOBBIE (hailibl

4. TlpenmMyl1iiecTBaMy UCIONBb30BaHUs IHTpaHET SBIISAIOTCS:

CHWKEHUE 3(PPEKTUBHOCTH B3aUMOICHCTBHIM

JIETKUHM TOCTYI MepcoHaia K HEOOXOIUMBIM JJAHHBIM B IIU(POBOM BHUJIE
CHIDKEHHE TIPOU3BOIUTEILHOCTH TPYIa

MI'HOBEHHAs ITyOJUKAIUs TaHHBIX

5. Llenu co3manus 3NEKTPOHHOTO MTPABUTEILCTBA:

3¢ ekTrBHOE M MEHee 3aTpaTHOE YIPaBiIeHHE TOCyCITyraMu
COBEPIICHCTBOBAHHUE JEMOKPATHH

CHID)KEHHE OTBETCTBEHHOCTH BIACTH MEPE]] HAPOIOM

3aTpaTHOE YIPABIECHUE TOCYyCITyraMu

W3MEHEHHE B3aMMOOTHOIIICHHI MCXKIY 06IIIGCTBOM " MPaBUTCIILCTBOM

6. Henoctatkamu 351€KTPOHHON MOYTHI SIBISIOTCSA:
ABTtopcTBO Bompoca: Komomuenr Aanpeit Baneporesud
JIOCTATOYHO BHICOKAS HAIEKHOCTH JJOCTABKH COOOIIEHHUS
HaJIMYHE TaKOTO SIBJICHUS, KaK CIlaM

MPOCTOTA UCTIOIL30BAHUS YEJIOBEKOM H IPOTpaMMaMH
JICIIeBU3HA U OBICTPOTA IIepeaun COOOIICHHIM
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7. ITo cnocoOy mpencTaBiIeHUs TPE3SHTAITNN MOYKHO BBIICITUTE.
MpEe3eHTalUs, KOTOPYIO BEICT CEKPETAph

MPE3CHTAIUsS, KOTOPOH yIpaBisieT MpUriameHHoe JUIO (TOTABIIHK)
Mpe3eHTaus, yIpasisieMas pyKOBOJUTEIEM

aBTOMATHYECKH IEMOHCTPHUPYEMas TPe3CHTAIHS

8. ITo ¢popme mipencTaBieHnss HHOOPMAITIH MPE3CHTANH MTOAPA3ICIIAIOT Ha:
HACTEHHBIE MTPE3CHTAINN

MIPE3CHTAIIMU B BUJIC CJIAHI0B

HACTOJIbHBIC MPE3CHTAINH

WHTEPAaKTHBHBIC TIPE3CHTAIIH

9. HOpHHOK PACIIOJIOKCHUA ClIaliIoOB HMEET CJICOAYIOIIYIO MOCICAOBATCIBHOCTL: pPACCTaBbTEC B

MIPABHIIEHOM TOPSIIKE

TUTYJIBHBIN JTUCT
coJiepKaHue Mpe3eHTAIIUN
OCHOBHAs 4acTh MPE3EHTAIINN
3aKJIIOYUTEILHBIN ClIal/T
pe3toMe, BBIBOJIBI

10. 3a xakoe Bpems uzaes ciaiga 10JKHA BOCOPUHUMATHCS C IIEPBOTO B3rJsLAA:
20-25 cexyHn

10-15 cexynn

15-20 cexyHn

5-10 cexynn

11. IlpuumHamMu u3MEHEHMs 3arojioBka ciaiga «MoTtuBbl koMmmanud 3AO0 “Mamxonauar’ 1o

MPUHATHIO PELICHNUS O CO3aHUH KaJIPOBOTI'O Pe3ePBa» MOTYT OBITh:

HE COJIEPKHUT BAKHYIO HHPOPMAIHIO
COJICPKUT M3ITUIIHIO HH(HOPMAIINIO
3aroJIOBOK CIIMIIKOM JUTHHHBIH

HE COTJIacyeTcs C TSKCTOM Cliaia

12. 15151 yCOenHoro BeICTYIUIEHUS HYKHO.
YeTko mpeacTaBiIiATh cede Lellb

IInoxo 3HaTH CBOM MaTepuan

BrITh HE yBepeHHBIM B yCIiexe

3HATh COCTaB ayJUTOPHUH

13. Ecim feTanbHO ONWCHIBATH JIEHCTBUS BBICTYMAIOIIETO B MOMEHT CMEHBI Cjaiiia, To

OCICA0BAaTCIbHOCTD ,HeﬁCTBHfI 6y,HeT BBITVIIACTD CICAYHOIIUM o6pa30M: PacCTaBbTC B [IPABUIIBHOM MOPAAKE

COXpaHeHI/Ie MOJI9YaHUsI B MOMEHT CMCHBI CTApOro cnaﬁz[a Ha HOBBIH.
Boccranosnenue 3PUTCIIBHOI'O KOHTAaKTa B MOMCHT Ha4dajla paCCKa3a O HOBOM cnaﬁne
COXpaHeHI/Ie 3PUTCIIBHOI'O KOHTAaKTa C aYIIHTOpHeﬁ IIpru HU3JI0KECHUU JIOTMYCCKOI'0 IIepexonga K

CIENYIOLIEMY CIaNTy.

cllamnga.

CoxpaHeHre 3pUTETBFHOTO0 KOHTAKTa C ayAWTOPHEH TpH 3aBEPIICHUH OOCYXICHHS MPEIblIyIIero

Tewma 7. JlenoBast 3THKa, 3THKET U KYJIbTypa B chepe ACTOBBIX KOMMYHHKAIIAN

1. B xakux mpaBuiIax ¥ HOpMax PacKphIBAETCS MIPUHIINI TOOPOCOBECTHOTO OTHOIIEHHS K TPYAY?
OepeKHOE OTHOIICHUE K OPYMSIM Tpy/aa

AKKypaTHOCTbH B BBIITOJHEHUH CBOMX 00SI3aHHOCTEH

CTpEeMJICHHE K COBEPIICHCTBOBAHHIO MaCTEPCTBA

J1000Bb K M30paHHO# npodeccuun

BBICOKAsi TPeOOBATEILHOCTD K ce0e M OKPYIKAIOIIUM: KOJIJIeraM, KJIMeHTaM

cOO0JIF0ICHNE TUCIUILIMHBL TPy 1a

KEJTaHHe TTO/ICITUTHCS CEKPETaMH CBOETO Tpy/a (HaCTaBHUYIECTBO)

cobumoieHre GOPMATBHBIX MPABUIT U3 JTOJKHOCTHBIX HHCTPYKITHH
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2. Ko BnepBbIe BBEN B HAYYHBIH 000pOT TEPMHH 3THKA?
[uuepon

Apxumen

Coxkpar

Apucrotens

3. Peup BocIIpHHUMAETCS KaK KyJIbTYPHasl, €CIIH BBIIIOJIHIIOTCS CIIELyIOLIe TPeOOBaHMUS:
NPaBUIIBHO yMOTPEOIISIOTCS CII0Ba

OTCYTCTBYIOT CJIOBa-Napa3uThl

UCIIOJIB3YIOTCSA 00OPOTHI, COJIEpKALIME JIUIIHNE CTI0BA

JIOTyCKaeTCsl HeBepHasi HHTOHALIUSA

4. EcTp 11 pa3HAIIA MEXY ACTOBBIM U OBITOBBIM STHKETOM?

JIETIOBOM 3THKET 110 CPAaBHEHHIO C OBITOBBIM OoJiee O(UIMaeH, 3TO ONPEIeNsIeT BCe OTININS
OHU TIOYTH OJAMHAKOBBI

B JICJIOBOM 3THKETE OOJIbIIE MPABUII, YeM B OBITOBOM

5. Kakue u3 npuBeaeHHBIX MTPABUI OTHOCATCS K AEIOBOMY ITHKETY?
He OybTe HePAUIUBBI

JIyMaiiTe o APYTrux, a He TONBKO O cede

CIePIKUBAITE CBOE pa3apakeHue

OyabTe MH00E3HBI, TOOPOKEIIATEIIBHBI U TTPUBETIUBBI

JienaiiTe Bce BOBpEMsI

TPOMKO HE CMEUTECH

He OoJITaliTe JUIIHETO

TOBOPUTC U MUIINUTEC XOPOLIUM A3BIKOM

0JIeBalTECh, KaK MOJIOKEHO

6. [leoBoit mpOTOKOI — 3TO:

NpaBWIa, PErIaMEHTUPYIOIIUE TMOPSAJAOK BCTPEY M TPOBOJOB, MpPOBEJICHHE Oecel M MEeperoBOpoOB,
OpraHU3aIHI0 IPUEMOB U JICTIOBOH MEPEIHICKH.

CBOJ IpaBWJI B ICJIOBBIX U CJ'Iy)Ke6HLIX OTHOIICHUAX

0CO3HaHUE TOOPOCOBECTHOTO UCTIOHEHUS COTPYTHHUKAMU CBOUX 00sS3aHHOCTEH;

7. Bupmamu 3THKeTa, BBIICISEMBIX IO KPUTEPHIO TOH cdepbl AeATeNbHOCTH, B KOTOPOMl ero
HEO0XOIMMO IPUMEHSITh, SIBIISIOTCS:

JEJIOBOU PTUKET

HE CBETCKUI 3TUKET

IUINIOMAaTUYECKUI STUKET

BOMHCKHI 3TUKET

8. UMUK HE BKIIIOYACT CIICAYIOIINE KOMIIOHEHTHI:
IIpodeccrnonanbHble KOMIIOHEHTHI

ODTUYHBIE KOMITOHEHTHI

DcreTnyecKrue KOMIIOHEHThI

Buemnuii By

9. Uto Hanbonee Ba>KHO B mopapke?
LIeHa

JK€JIaHue TOCTaBUTh PAOCTh
HUCKPEHHOCTH TOTO, KTO JapHUT
HaMeK

10. CobnroieHre 9yBCTBa MEPHI B Pa3rOBOPE — 3TO:
BEXKJIIUBOCTH

MPeIyTPEAUTETHHOCTD

JUTIIIOMAaTUYHOCTh
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TAKTUYHOCTH

11. YOexnas cobecenHuKa, ClIeAyeT MPUMEHSITH CICIYIOIIUE TPAaBUIa apTyMEHTAIIUK U YOS K ICHUS:
3aKOH MaKCUMHU3AIUN apTyMEHTOB

3aKoH BCTpamBaHUS

3aKoH CyOBEKTUBHOCTH

3aKkoH 0O0BEKTUBHOCTH M IOKA3aTEIBHOCTH

3aKOH MUHUMAJIH3AIUU apTyMEHTOB

Tema 8. DPPEKTUBHOCTE KOMMYHHUKAITHI

1. KadecTBeHHBIE TIETTH PEKIIaMbl — IPUMEPHIL:

HANIOMUHAHUE MMOTPEOUTEISIM O HATMYUU KaKOT'0-TO TOBapa B TOPrOBOM CETH
MOJITOTOBKA MOTPEOUTENEH K OTKPBHITUIO HOBOT'O MarasuHa

yBenmn4uuTH ToBapoodoport ¢ 10 mo 12%

ONITUMH3HPOBATH PEKJIAMHBIH OFO/KET

2. llensiMu BHEITHEH AEIIOBON KOMMYHUKAITUH SIBJISIIOTCS:
MOOWIIH3AIVsI ayTUTOPUH HA OTIpeAeTICHHbIE TeHCTBUS
W3MEHEHUE MIOBEJEHUS COTPYIHUKOB

WH(POPMHUPOBAHUE COTPYIHUKOB;

(hopMupOBaHUE MHEHUS OIPEISIICHHON ayTUTOPUHI
WH(POPMUPOBAHHUE ayIUTOPUI

3. K unauBHayaabHbIM (hakTOpaM MOBBILCHHS 3)(HEKTHBHOCTH KOMMYHHKAIINI HE OTHOCSTCSL:
0JIM3KHe YCTAaHOBKH M 3HAHHS Y HCTOYHHKA H apecaTa

IIOBBIIIICHUC KOMMyHHKaTHBHOﬁ KOMIICTCHTHOCTH COTPYJAHHUKOB

peryJimpoBaHue HHPOPMAIMOHHBIX TOTOKOB

BBIOOP KOMMYHHUKAHTOM HanboJIee NOAXOSIIEr0 MEXIMIHOCTHOTO KaHaia

co3J1aHKe CHCcTeM 00paTHOM CBSI3H

4. MO,Z[GJ'H: Teozlopa HeiokomM0a HMMeeT cxeMaTH4eCcKOe H306pa)KeHI/I€ B BHUAC PABHOCTOPOHHETO

TPCYroJIbHUKA, BEPIIMHAMHU KOTOPOI'O ABJIAKOTCA:

colMajbHas CUTYaIus
KOMMYHHKATOp
HSKOHOMHUYECKasl CHUTYaIHsI
KOMMYHHKAHT,

5. C Toukn 3PCHUA TAKOI'O0 KPUTCPUA, KaK XaPAKTEP BSaHMOHeﬁCTBHﬂ, BBIACIIAIOT CJICAYHOIINE THUIIbI

KOH()JIMKTHOTO B3aUMOJICHCTBUS:

COBMECTHBII MOUCK pelIeHHs TPOOIeMBI
00pB0a, OIBITKY MTOIABIICHHS JPYTOTO
yXO[l OT KOH(IIMKTA

yXyAlIeHne 06CTaHOBKU

6. Ilonsatue «KOMMYHUKATUBHAS JIMYHOCTH» PACKPLIBACTCA 4Y€PE3 COBOKYITHOCTDH H606XO,Z[I/IMI)IX JJIs

KOMMYHUKAIIUN XapaKTCPUCTUK:

(bYHKIIMOHATBLHBIX
MOTHUBAIIMOHHBIX
MO3HABATENBHBIX
COLMAITLHBIX

7. Kakue OCHOBHBIC ITUCTAHIIMH, OOBIYHO COOIOJAIOTCS OOJNBITMHCTBOM JIFOJICH B Mpolecce

KOMMYHHKaInn?

myOTuIHAs
colaibHast
SKOHOMHUYECKas
WHTAMHAS
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Tema 9. YparieHrne KOMMYHUKAITUIMHA
1. K ocHoBHbIM ¢yHkumsm IR-otnmena (mnm IR-MeHemxkepa) OTHOCHTCSI BBIOJIHEHHUE CIIEIYFOIIUX

pabor:

opranuzanus roadshow

MOITOTOBKA ¥ ITPOBEJICHIE TOAOBBIX COOPaHUI aKIMOHEPOB

MOHHMTOPHUHT 0a3bl aKIIMOHEPOB

MOHHUTOPHUHT 0a3bl PaOOTHUKOB OpraHU3aIlnN

MOJITOTOBKA ¥ ITPOBEICHIE TOAOBBIX COOpPaHN paOOTHIUKOB OpPraHU3aIlIN

2. YmpaBieHHE BHYTPCHHHMH KOMMYHHKAIIUSIMH — 3TO JesSTeAbHOCTh Ha cThike HR (Human
Resources, kanpsr) u . BBegute Ha MecTe IpOITyCKa TEKCT

3. Kak Ha3bIBaeTCs COBOKYIMHOCTh HOPM, MPaBUJ, IEHHOCTEH, STHYECKUX CTAHIApTOB, Pa3IesieMbIX
BCEMH COTPYIOHHUKAMH, (POPMUPYETCS B Mpoliecce paboThl OpraHnu3aIuu?
BBenute oTBET B BUjIe TEKCTa

4. Ipecc-nanka — 310 Habop PR-TeKCTOB 1 MpoYMX JOKYMEHTOB, KOTOPBIE MOTYT OBITh MTPEACTABICHBI
KypHaJIICTaM HEMOCPEICTBEHHO Ha MEPOIIPUATHH, HAITPUMED
BBenure Ha MecTe MPoITycKa TEKCT.

5. Kak HazpIBaeTcs rpyrmma Jroaei, 0ObeAMHEHHBIX OOIIMME TPU3HAKAMH WM OObeIWHEHHAs paju
KaKOHW-IM00 LIEN WK 3a0aun?
BBC}II/ITG OTBCT B BUJIC TCKCTA

6. Kak Ha3piBaeTCsl MPOJBIKCHUE WHTEPECOB YACTHBIX JIMI M KOPIOPATHUBHBIX CTPYKTYp B OpraHax
roCy/1apCTBEHHOM BIacTH?
BBC}II/ITG OTBET B BUJC TECKCTa

Kputepuu onienuBanusi:

OcHOBHBIM KpuTepreM >(PPEKTUBHOCTH YCBOEHHS YyYallUMHCS COJEp’KaHUs Yy4eOHOro
MaTepuana cyuTaercs KodQQUIMEHT YCBOCHUS Y4eOHOro marepHualia, KOTOPhIH ompenensercs Kak
OTHOIIICHHE MTPABMIILHBIX OTBETOB yUAIIUXCS K 00IIEMY KOJIMYECTBY BOIIPOCOB.

Ornucanue mKaabl OICHUBAHMUS:

— OIIEHKA «OTJIUYHOY» CTABUTCA MPH BHITIOJIHEHUH HE MeHee yeM 80% 3amaHuii;

— OLIEHKA «XOPOIII0» CTABUTCS MPH BHITIOTHEHUH HEe MeHee uyeM 70% 3amaHuii;

— OIIEHKA «YJOBJIETBOPUTEILHO» CTaBUTCS MPH BBHIMOJTHEHUU HE MeHee yeM 60% 3amanuif;

— OLIEHKA «HEYIOBJIETBOPUTEILHO» CTAaBUTCS MPH HEMPAaBHILHOM OTBeTe Oonee yem Ha 40%
BOIIPOCOB Te€CTa WU HeBbINOJIHeHNH Oosiee ueM 40% 3amaHuil.

[MpakTrueckue 3ananus (KeHChl, TPDCHUHTH)

IIpakTHueckoe 3aaHre OCHOBAHO Ha MPAKTUYECKHU 3HAYMMBIX CUTyalUsAX U HAIPaBJICHO HA
(dbopMHpOBaHHE Y CTYAECHTOB NPO(PECCHOHAIbHBIX YMEHUW M HaBBIKOB, YMEHHUS JI€HCTBOBAaTh B
ycaoBuAxX Oynymieil mpodeccuoHanbHOl nesaTensHOCTH. [Ipu perieHuu 3a1aHusl CTYAEHT JOJDKEH
YUUTBIBaTh, UTO 33JJaHUE COJAEPKUT JBE YaCTU: OMUCAHHUE U CHEIHabHbIE BONPOCHI, GOPMUPYIOLIHE
HEOOXO/AMMBIE YMEHHMA M HaBbIKU. [Ipexae uyeM NpUCTYNUTh K PpEIICHUIO 3a/laHus, CIeayeT
BHHUMATeIbHO O3HAKOMHUTHCA C cojepxaHueM. HeoOXoaumMo ySICHHUTh CMBICT 3aJadd U YCJIOBHS,
HCXOJs U3 KOTOPBIX, HY’KHO JaTh OTBETHI HA ITIOCTaBJICHHBIE BOIIPOCHL.

OO01muii anropuT™ petieHust 3a1a4i MOKHO U3JIOKUTH CIIEIYIOIUM 00pa3oM:

— IIPOYUTATH U NOHATH TEKCT 3a/1a4U;

— OIIPENEIIUTh TEMY, Pa3JIell, BOIPOC 110 KOTOPOMY COCTAaBJICHA 33/1a44;

— NMPOBECTH aHAINU3 CUTYAIMH, OTIMCAHHOH B 3a/1aue, U pa3pelnTh Ipodaemy.

Tema 1. [TonsiTHe, BUABI U IPOIIECC KOMMYHHMKAIIMNA B OPraHU3aIMsIX
Keric Ne 1.
VYnpapiasiomuid AUPEKTOp OAHOM M3 KOMHAHWK U3 cdepbl MPo(HecCHOHATBHBIX YCIyT ObLI
HCKpeHHE YOeX/IeH B BAYKHOCTH KOMMYHHKAIIMI M 3aCTABIISI CBOMX CTapIINX MEHEKEPOB YIACIATh
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uM BpeMms. bru3Hec komMnaHuu ObLI OPraHU30BaH C MOMOINBIO Tabeneil 0TpabOTaHHOTO BPEMEHH, U
KOMMYHHUKAIlMM MOXHO OBIIO OTHECTH TOJBKO B TIpady «YmpaBieHue». Kaxayro Henento
PYKOBOJIUTENH TMPOEKTa MPOBEPSUI PAaCUeTHOE BpEeMsS M JeJall BBITOBOP KaXIOMY MEHEIKEpY, y
KOTOPOIO I0Ka3aTeNy IPEBBIAIN YCTAHOBJIEHHBIH MUHUMYM. IlockonbKy mnpenmnosaranoch, 4To
COTPYZHUKH, HE COOJIONAIONINE YCTAHOBJICHHBIC MPaBHIIa, OTEPSIOT CBOIO paboOTy, TO HETJIACHOE
MIOCTIAHKUE CTApIIUM MEHEIKepaM BBIMVIAENO CIEeIyoIMUM o0pa3oM: «BHyTpeHHIE KOMMYHUKAIUH
OYCHb BAXKHBI, HO €CJIM 5 3aCTaHy BAC 3a 3TUM 3aHSITHEM, Bl YBOJICHBI».

1. Yem, 1o BaiieMy MHEHHIO, OOBSACHIETCS TaKOE MIOBEACHNUE PYKOBOAUTEIA?

2. Kakas nperpajia KOMMYHHKAIIUA UMEET MECTO B JAHHOM ciy4ae?

3. M0>XHO 711 U3MEHHTH CI0KHUBIIYIOCS CUTYalIUIO?

Keiic Ne 2.

[TpounTaiite BeIIEpkKY U3 KHUTH «Jleno He B kode. KopnoparuBhas xynbTypa Starbucksy.
Astop kauru — ['oBapn bexap mpopaboTan Ha pyKoOBOASIIMX NODKHOCTAX B Starbucks 17 mer. Bo
MHOroM Oiaroziapsi eMy KOMIIaHHUS BbIIIJIa HA MEKIyHApOJHBIM ypOBEHb U BbIpociia ¢ 28 KodeeH B
1989 r. no 17 000 B HacTosi1IEeE BpEeMS.

[IpaBna o cokpallleHuM TAaTOB

Korga s neman cBou mepBble IIard B KayeCTBE PYKOBOJAUTENS, MHE MOPYYHJIA IPOBECTH
COKpaIlleHHe IMTaToB. DTO OBbLI OJUH W3 CAMBIX TSDKEIBIX MOMEHTOB B MOEH TOKa eImie KOPOTKOU
KU3HU MEHEKepa, M0ITOMY, MOXKeTe cebe MpeCTaBUTh, Kak g ce0s 4yBCTBOBAJ, KOTJa y3HaJ, YTO
KTO-TO M3 Halllell KOMaH[Ibl CIy4ailHO OCTaBWJI Ha KOMMPOBAIBHOM allapaTe CIUCOK COTPYAHUKOB,
MoANeXalux cokpamieHuto. Cam s [axke HE MOTY OMHCaTh, HA YTO 3TO ObUIO Moxoxke. S cumen,
COBEPILIEHHO YOWTHIN, U pyrajics npo cedsi, MOBTOPSSL, YTO HE KeJal MMETh CO BCEM 3THM HUYETO
obmero. IlpuaymaTh, Kak BBINYTaTbCs HE YOaBalIOCh. B TakoM COCTOSHUM MEHs 3acraia
nomouHuia. OHa mojoIa, NOCMOTpenaa Ha MEHs M ckazana: «['oBapJ, TOJBKO INpaBla 3BYYUT
MIPaBA0NOI00HOY.

D10 OBUT BEPHBII COBET — XOTS MPOUTHOPHPOBATH OMIMOKY M CHENaTh BHJ, YTO HHYETO HE
MIPOU30IILI0, Ka3aJ0ch 0ojiee MPOCThIM pelieHrneM. S OHsI, YTO C YMCTOW COBECThIO MOTY C/EIaTh
TOJBKO OJHO — CKa3aTh IMpaBIy, — U HA CIEAYIOIIee YyTpo OOBSIBUI o0IIee coOpaHue COTPYIHUKOB
KoMIaHuu. MBI cenu nepeq 3ajloM, rae codpanock okoio 200 uenoBek, U paccKa3alid O COCTOSHUU
Ou3Heca, 0 CUTYyalluu, C KOTOPOU CTOJNKHYJIUCH, U O IPUYMHAX, IO KOTOPHIM CUUTAaEM HEOOXOIUMBIM
COKpAIICHHE IITAaTOB. 3a4€M YTO-TO yTauBaTh? PackpbiBast KapThl, Mbl BCE BHIMTPBHIBAJIM U HUYETO HE
TEPSUIN.

OTOT mNpocTOM, XOTS M TpeOOBaBIIMN HEPBHOTO HANpPSDKEHUS Iar — TMepexo]] Ha
OTKPOBEHHOCTb CO BCEMH, KTO paboTan B KOMIaHUM, — KapAMHAIBHO MU3MEHMJ 00l11ee BOCTIPUSATHE
CJIOXKMBILIEHCS HEJIErKo cuTyaunu. UYTto nana Hama 4ecTHOCTh? OHa ynmydilnia B3auMOIIOHUMaHHE
U, K MOEMY yJIUBJICHHUIO, 3HAYUTEJIbHO YMEHbIINIA Hallld TpyaHOcTH JItou Gosblie He 03Upaiuch B
MOMCKAX MPHU3paKa, OHU CTAJIM COTPYAHUYATH C HAMM.

S ycrpauBan exenHeBHbIE OpU(UHTH U MOCTOSIHHO Jepxayl pabOTHUKOB B Kypce Jiena, YTo
MIOMOTAJIO UM pa300paThCsi B CBOEM OTHOUICHUHU K MpoHcXoasaiieMy. JIxo1u CliocoOHBI CIPaBIsAThCA €
npoGiieMaMu JIydlille, YeM MBI IIPEATNONIaraeM, HO JINIIb MPU YCIOBUH, YTO OHU MOTYT BEPHO CYAUTH O
CBOEM IIOJIOKEHUH, a Ui 3TOr0 UM HEOOXOAMMO 3HATh IMpaBay. Mbl HE MOIJM OTKa3aTbCs OT
COKpaIIeHHsI, HO COTPYJHUKH YyBCTBOBaJIM ce0sl 0oJiee MOArOTOBIEHHBIMH, TIOCKOJIBKY Mbl YECTHO U
OTKPBITO COOOIIAIM UM BCE, UTO Kacaloch npoiiecca. ['pybas ommbka o JHOro U3 KoJuler ooepHyIach
JUISL MEHSI UCKITIOYUTENIbHO BaKHBIM YPOKOM TOBE/IEHUSI B OM3HECE U B KU3HHU.

1. K kakoMy BuJy OOLIEHHS C TOYKM 3PEHHUS HUCIOJIb3YyeMOW TEXHUKH, €ro Lened u
0COOCHHOCTEH TMYHOCTH MOKHO OTHECTH KOMMYHUKAIIMH, OTIMCAaHHBIE B IPUBEJACHHOM NpuMepe?

2. Kakyro pyHKIUIO pealnnu3yloT MPUBEIECHHbIE B CUTYallud KOMMYHUKALIUN?

3. Kakyro wuHpOpManmio, ¢ TOYKH 3pPEHHS TMPOBOJUMBIX €K W3MEHEHUW, JTOBOIMII
PYKOBOJIUTENH /10 paOOTHUKOB B MPUBEICHHON CUTyallMu?

Tema 2. [lenoBas nepenucka
[TpakTHueckoe 3aganue
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Hwxe npuBencHbl CyIIECTBUTEIBHBIE M TIJIAroJibl, U3 KOTOPBIX B IIPAKTHUKE YIIPABJICHUS
COCTABJIAIOTCS TJIarOJIbHO-UMEHHBIE CIIOBOCOUYETAHUS JENIOBOM peud. Bribepute M3 mpHBOAMMOro
HIDKE IEepeyHs riaroil (-bl), HE MOAXOIAIIMM (-M€) JUIsl COCTABJIEHUS TAKOTO CIOBOCOYETAHMS C
KaX/IbIM U3 CYLIECTBUTEIIbHBIX.

ABTOpPHUTET — MOJIy4aTh, 3aBOEBBIBATH, POHATH, IPHOOPETATb.

AKIIeHT — JIefIaTh, CTABUTh, PACIPEAEISATh, CHUMATb.

Bakancus — 3aMCllaTb, UMCTh, UCII0JIb30BATb, YBCIIMUUBATh.

I'apanTHns — 1aBaTh, UMETb, 10JIYYaTh, BBITOIHATD.

JIMpPEeKTUBBI — IPEANIPUHUMATD, BBIITOJIHATS, I10Jy4aTh, IEPEHOCUTb.

Jloky1ax — BBICTYNaTh, TOTOBUTh, PAaCCKa3bIBaTh, J€IaTh.

3asBka — BHOCHUTbD, ACJIaTh, BBIIIOJIHATH, OTKJIOHATD.

HNHBeHTapu3anus — NpoBOIUTH, IPOU3BOIUTH, PEATU30BATh, OCYIIECTBIISATS.

HMHceTpyKuMs — BHIIOIHSTD, 3aTParuBath, pa3padaTbiBaTh, 1aBaTh.

Kanauaarypa — Ha3Hauyath, BbIIBUIaTh, IOAJEPKUBATH, CHUMATh.

Koopum{am/m — OCYHICCTBJIATD, MPEAOCTABJIATD, A€J1aTh, IPOBOJUTD.

Tewma 3. JlenoBsie Oecebl U COBEIAHUS

[TpakTrueckoe 3aganue

Huxe npuseneHsl GopMyIHMpOBKH, Kaxaas U3 KOTOPBIX HUMEET CBOM COOCTBEHHBIH CMBICII,
COOTBETCTBYIOLINI TOMY WJIM MHOMY KOHTEKCTY OJJHAKO y HUX €CTh M OJHO 00Ilee CBOMCTBO: IpHU
BCEM CBOEM 0JIar03BYYHH OHH CIUIIKOM HEUTPAIbHBI.

«51 xoren ObI OOBSICHUTHL BaM 00Jiee TTOAPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecau roBopuTh KOHKPETHO, TO...»;

«[lo3BoMbTE, 51 CHOPMYITHPYIO CBOM BOTIPOC MO-TPYTOMY...»;

«OTOT BONPOC MOXKET 3By4aTh Kak...»;

«B nmpyroii popMyTupOBKE ITOT BOIPOC 3BYYHUT TaK...)».

M3MeHuTe npuBeACHHbIE HIDKE HeWUTpaibHble (opMynupoBku. [IpeoOpa3syiiTe ynpeku B
BOIIPOCHI. BMECTO NpeaIonoKeHnii NCIONIb3YUTE YTBEPAUTENbHBIC BbICKa3bIBaHUs. VckirounTe Bee
HeyBepeHHbIe (hopMyarpoBKu. Dokycupyiite Gppasbl Ha ceOe M Ha CBOEM IPEANPUATHH.

1. MbI cTapaeMcst ObITh B YUCJIE JTYUYIITUX, TP ITOM...

2. To, 0 ueM s mbITaJICA paccKas3arh. ..

3. Ml sBAsieMcs IEHCTBUTENBHO KJIACCHBIM PEKJIaMHBIM areéHTCTBOM U MOKEM MPEUI0KHUTh
BaM OyKBaJIbHO BCE.

4. Hama rimaBHas 3a/1a4ya 3aKJIF0YaeTCsl B TOM, YTOOBI YETKO MPECTABIATH ce0e MepCIeKTUBbI
pa3BUTHS PBIHKA.

Hawm ynanocs 3aHsTh Beqylue MO3UINUN Ha PhIHKE C roJ0BbIM 000opoToM 100 MiH 10iu1., HA
KOTOPOM Y Hac OCTaJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

S xoren Obl IpencTaBUTh BaM ceroHs Haury pupmy — AO «Mromiep ...

Ham neBu3 — Bce U3 0JHUX pyK

Benp MOxHO OBUTO OBI IPEATIONOKHUTH, YTO

Hamm kaueHThl JOBOJIBHO YacTO MPUCHIIAIOT HAaM MMHUChMa, B KOTOPBIX COOOIIAOT

Hama npoaykuus npeamnonaaraeT BBICOKMI YPOBEHb CKIIAJCKUX PACXO0B

Bynyun npeanpusitueM ¢ 6ojiee 4eM CTOJIETHUM OIBITOM PaOOTHI

Mgl cTapaeMcst ObITh KaKk MOKHO OJIMKE K KIMEHTY

MpsI nomoraem HaluM KJIUEHTaM B

YV Bac HaBepHsKa CO3JAJI0Ch BIEYATIECHUE, YTO MBI IEHCTBYEM BCIICIIYIO

Bceex Bac, noporue ciymarenu, HHTEpeCyeT ceifuac nmpobiema. . .

TekydecTh KaIpOB y HaC HEBBICOKA

B KOHIIe KOHII0B, MBI CIIEIUAIU3UPYEMCSI HA. ..

MBI Bcerzia ctapaemcst IpeaIoKUTh BaM JEHCTBUTEIBHO XOPOIIUI CEPBUC.

Bam TpyaHO MOHATH, HACKOJIBKO 3TO BaYKHO

S1 monararo, 4To...
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U xoHEYHO, TaKoe TIOHATHE, KaK OJIM30CTh K KIUEHTY, HAM XOPOIIIO 3HAKOMO
Bam npuxoaunocs korma-HuOyab 3aAyMBIBaThCSI O TOM. ..

He Oyayun ciennanicToMm, BBl MOKETE M HE 3HATh. ..

Sl nymaro, 4TO CMOTY BaM B 3TOM IIOMOYb

Tema 4. JlenoBblie meperoBopbl

Tpenunr Nel. «DyHKIMYM KOMMYHUKALTUNY.

Tpenunr mnpoBoautcs B Qopme Oeceabl MeXAy [apaMH Yy4YyacTHUKOB. B Hem Moxer
y4acTBOBATh MPAKTHUECKH JIF000E YUCIIO Map OJHOBPEMEHHO.

Kaxzplii y4acTHUK MOJIydyaeT MHAMBUAYAJIbHOE 33/JaHUE BBLICHUTH YTO-IHOO Yy MapTHepa
(HampuMep, HET JIM Y HeTO WJIHM Yy ero OJIM3KUX 3HAKOMBIX JIOMa IIaXMaTHBIX Yallld WX HEe ObLI JIU OH
CTapoCTON Kjacca B rojibl y4éObl B IIKOJIE, KAK YaCTO OH BKJIFOYAET TEJIEBU30p WU TIE JIIOOUT
OTIBIXaTh BO BpeMs KaHUKYJ, YCIyraMH KaKoro MHTEPHET-IIPOBaiijiepa IOJIb3YyeTCs U TOMY
noo0HbIe BapuaHThl). ColepkaHue 3aJjaHus COXpaHsIeTcs B TaliHe OT mapTHepa™

[Tocne BBImaum 3amaHWii MOKHO JaTh HECKOJIBKO MHUHYT Ha OOJyMBIBaHHE Yy4YaCTHHUKaM
TaKTUKH NPOBEICHUS KOMMYHHKALINH.

[lepen kaxabIM YHaCTHUKOM CTaBATCS CIEAYIOIINE 3aJauu:

1) mOMy4uTh OT CBOEH Mapbl OTBET HA BOIIPOC U3 MOJYYEHHOI'O 3aaHuUs;

2) NONbITaTHCS BBIACHUTD, UTO JIOJKEH Y3HATh apTHED;

3) He AOIYCTUTb, YTOOBI IAPTHEP y3HAJ €r0 3aJaHUE;

4) OTBETUTH Ha BOIPOCHI K TPEHUHTY.

Bcest coBokynHOCTB Oecei IPOBOAUTCS B TEUCHHE MATH MUHYT. Halo cTpeMUTBCS K BEIEHUIO
€CTeCTBEHHOH M HENIPUHYKICHHOH Oecenpl. 110 jkemaHuio CTOPOH 3TO BpeMsl MOKET OBITh HEMHOTO
npoaieHo. [lociie okoHYaHus 1uanora BeAyluii coOupaeT NUCbMEHHBIE OTBEThI KaX/I0r0 yYaCTHUKA
Ha Bompoc: «YTo, 1o HalleMy MHEHHUIO, CTPEMMWJICS BBIACHUTH Ball mnapTHep?» Tot, ube 3amaHue
pasrajaHo, CYUTAETCsl IPOUIPABIINM, OH moiydaeT (0 GayioB, a ero CONEpHUK — BBIUTPABIINM, OH
nony4aer 1 Gas.

3aTeM Y4YacTHHKHM OTBEYAIOT, YTO UM YAAJIOCHh BBIICHUTH B COOTBETCTBUM C IOJyYEHHBIM
3ajaHueM. Yem TouHee yYaCTHUK MOXKET OTMETHTh Ha BOINPOC CBOErO 3a/aHus, TEM JIydlle ero
pe3yabTar. B 3TOM myHKTEe 3aJaHMs OLlEHKA OCYIIECTBIIsAETCS Mo TpexOauibHOM cucteme 0, 1 u 2
Oamna. TouHbIlt OTBET oOIleHWBaeTcsa B 2 Oaia, OMWM3KWNA, HO HE TOYHBIA 1 Oamwi, He ymaloch
BbISICHUTH () O6asioB.

becena nomxHa mNPOM3BOIUTH BIEYATICHHE HEMPUHYKIECHHOW, BOMPOCHI, 3a/aBaeMble
y4aCTHUKAaMH JIpyr JApYyry, €cTeCTBEHHbIE. JKelaTelbHO IOBTOPEHHUE TPEHUHIa CO CMEHOM
MapTHEPOB. 3aTeéM YYACTHUKHM OTBEYAIOT Ha BOINPOCHI TpEeHUHTa. JlOMONHUTENbHBIE PE3YybTaThl B
Oayulax 3acuMTBHIBAIOTCS YYaCTHHUKAM, MPEJICTABMBIIUM KayeCTBEHHBIC OTBEThl Ha BOIPOCHI
TPEHHHTa, 10 OJHOMY 0aJlTy 3a OTBET.

OTtBeThTE Ha BOIIPOCHI

1. Kakue oOmwme u cnenuduueckue (yHKIUM KOMMYHUKALIMM BBIIOJHSIOTCS B XOJ€
TpEHUHra?

2. EcTb u mpoTHBOpEYHs B 1esIX ydacTHUKOB? [losicHUTE OTBET.

3. UTo co3/iaeT TpyAHOCTH B BBIIIOJHEHUH 3aJaHUs?

Tpenunr Ne2. «Brinepxka»

[lenpto TpeHHMHra ABISETCS OOY4YEHHE KOPPEKTHOCTH M BBIIEPKKE B 3HAUUMBIX U
SMOLIMOHAJIBHO HANPSKEHHBIX KOMMYHHUKAIUAX.

Y4acTHUKM pacrnojiarailorcs Hapamu JIpyr MpoTuB Apyra. OAMH U3 yYaCTHUKOB UTPAET pPoOJib
PYKOBOJIUTENS, JPYrod poJib MOJYMHEHHOW). 3ajaHue JOJDKHO COAEpkKaTh TeMmy HpoOIeMHOMN
KOMMYHHKAIUH, KOTOpasi UMEET 00JIbLIIOE 3HAYEHUE JIJIsl 00OUX.

[Tpumep BoO3MOXHOHM curyauuu, [lomunHeHHBIH, BbIpaOaTbHIBasi COBMECTHO C KJIMEHTOM
YCIIOBUSI KOHTPAKTa, BKJIIOYMII B HETO TSKEIbIE ISl IPEINPUITHS 0053aTeNbCTBa, Kejlas PUCKHYTh B
HAQ/IeXK/Ie BBINTH Ha HOBBIA CEKTOpP pBIHKA. 3a 3TOT BHUJA pPabOT OTBETCTBEHHOCTh HECET caM
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MOTYMHEHHBIH, II03TOMY OH 00€I1a] pyKOBOAUTEINIO, YTO CIPaBUTCA. PyKoBOAMTENb COMHEBAJICS, HO
ITOIYUHEHHBIN YBEPSIL, YTO CIIPABUTCA. PyKOBOIUTEND MOANIMCAT KOHTPAKT.

Korga mopomen CpoK HCIOJIHEHUs, BBIICHWIOCH, YTO IOJYMHEHHBIM IEPEOLICHWI Kak
BO3MOKHOCTH NPENIPUATHS, TAaK U COOCTBEHHbIE BOZMOKHOCTH.

PaspirpeiBacmasi KOMMYHUKALUS IPOUCXOIUT B TOT MOMEHT, KOIJa IOJYMHEHHBIA ITOCTaBUII
pykoBoauTens mepen (AKTOM YK€ IMPOM3OLIEAIIEr0 CpblBa 0053aTENbCTB 10 KOHTPAKTY.
OObs3arenpcTBa BCE PaBHO MPUICTCSA BBINOIHATH, HO TMPHIETCS 3aIUIATHTh HEYCTOWKY 3a CPBIB
CPOKOB.

3a1auy TPEHUHIa. Y WIPAOILIEro pojib PYKOBOAMTENS 3a/lada — BBIBECTHU MOJAUYMHEHHOTO U3
ce0s1, BBIHYIUTh Ha HEKOPPEKTHOE BbICKAa3bIBAHUE WJIM JI€HICTBHE, HA MIPOSBICHUE 3MOLMM, a 3aTeM
HaKa3aTh 32 HapylleHUe CIyKeOHOU 3Tuku. Pazymeercs, Henb3sl MPUMEHSATh HEHOPMATHBHYIO WIIH
SIBHO OCKOPOUTENBHYIO JIEKCUKY, HO MOXHO IIPUMEHATh CapKasM, 3BUTEIbHOCTb, «MHTEIJIMTEHTHOE
U3/1€BaTEIbCTBOY

VY wWrpammero ponb NOAYMHEHHOIO 3ajadya — HE IMOLIaTbCsd Ha IPOBOKATHBHBIC
BBICKa3bIBaHUS, BECTU CE€0sI CIEP>)KaHHO U JOCTOMHO, OCTABaThCs B I'paHUIAX CIyXEOHON ITHUKU U HE
JOIYCTUTh HA YMOLIMOHAJIBHBIX BCIBIIIEK, HU HANPSKEHHOTO MOJIYaHUS.

Kak TOIBKO pPYKOBOAMTENb CUMTAET, YTO OH BBIBEJ IIOAYMHEHHOIO W3 DPaBHOBECHUS, OH
HAaKa3bIBAET €T0, IPUKA3bIBas IOJHATH BBEPX PYKY.

Jlanb1ie Mo JYMHEHHBIA IPOJIOIHKAET Pa3roBOPE OAHOM MOJHATON BBEPX PYKOM.

[Tocne cnenyromero npomaxa MOJAYMHEHHBIH OKa3bIBa€TCsl BBIHYX/IEH NOJHATH BBEpX 00€
pykH. 3areM BCTaTb CO CTyJla M CTOSATh C TOJHATHIMH BBEpX pykKamu. Takum oOpaszom, 3a
SMOLMOHAIBbHYIO HEBBACP)KAHHOCTh MOJYMHEHHBIH OKa3bIBaeTCsl HAKa3aHHBIM JUCKOM(OPTOM
1103bl. PyKOBOIUTENIb MOXKET S3BUTEJIBHO BBICKA3bIBATHCS U 110 MOBOJY IO3bI, U 110 MOBOAY OOIIETO
BH/JIa IOJYMHEHHOT'0, HEJJOBOJIBHOT'O BBIPAYKEHUS JINLIA U IIPOYETO.

IlocnenHee Haka3aHHUE CTOSATH HA OJTHOM HOTE C NOJHATBIMUA BBEPX PyKaMHU.

Kaxnoe Haka3zaHue NPUHOCUT IUIIOC OJUH Oayl PYKOBOJIUTEN0 W MUHYC OJAMH Oail
ITOAYUHEHHOMY.

TpeHuHr npojomkaercss 5— 7 MUHYT. 3aTeM cielyeT NepecTaHOBKAa YYaCTHUKOB CO CMEHOM
IapTHEpa 10 TPEHUHTY U CMEHa POJIeH.

B xonue noasenenue uroros (pazpadorano Ha ocHoe kHUTH B. K. Tapacosa).

Tema 5. BeicTynieHus nepen ayJuToOpUen.

IIpakTHueckoe 3a1anue

N3y4unTe KOHKPETHYIO CUTYALINIO, TOATOTOBETE BBICTYINIEHUE U OTBETHTE HA BOIPOCHI.

[IpencraBbTe, uTo Bam npeacTouT npoBecTH 3aHATHE HAa KypcaX MOBBILIEHUS KBATU(UKALINN.
Tema: «IIpoBeneHne AeMOBBIX IEPETOBOPOBY». B KadecTBe cirymarenaeil MOTyT OKa3aTbes Kak JIOM,
YK€ 3HAKOMbIE C HM3y4aeMOW TeMOM M cTaBsiue cede IeNbl0 y3HaThb BCE HOBOBBEJIEHHUS B 3TOH
00J1acTH, TaKk W JIIOJM, BIEPBbIE M3yyalollMe AAHHYIO TEMYy M CTaBsiue ce0e Iefb U3y4yuTh BCe
BAJKHBIE MOMEHTBI C CAMOI'0 Hayasla v MOTPEHUPOBATHCS B BECHUU TPYIHBIX IIEPETOBOPOB.

[ToaroToBbTE HECKOIBKO (Ppa3 03HAKOMUTEIBHOM JIEKIIUH TaK, YTOOBI PEIIAIUCh CIEAYIOIINE
3a/1a4u:

1) BXOXeHME B KOHTAKT U BBICTpaMBaHHE MOCTHKA K OCHOBHOM TEME;

2) aHaJIM3 ayAUTOPHUH, HA OCHOBAaHUH KOTOPOT0 OYAET OCYIIECTBISATHCSA OT3EPKAIMBAHNUE;

3) BbIOOp MOAXOJa K BEJIEHHUIO BBICTYIJICHMS HAa OCHOBE pe3yibTara aHaiu3a M ero
peanu3anys Ha PUMepe OJTHOTO Te3HCa U3 TEMBI «IEJIOBBIE IEPETOBOPHD.

B03MO0XHO OJHOBpEMEHHOE peEILIEHUE HECKOJIBKHUX 3aJad, HalpuMmep, Ul BXOXKIEHUS B
KOHTAKT IOJAOWJET BOIPOC K AYAUTOPUH W IS IPOBEICHHS aHAIN3a TOXKE HYKEH, KAK MUHHMYM,
oJIMH Bonpoc. Bo3MokHO, pemenre 3THX 3a1a4 KTO-TO U3 CTYJICHTOB OObEUHMT.

BricTynuTe ¢ mMOArOTOBIEHHBIM MaTEpHUAIIOM Tiepel YIeOHOH ayTUTOpHEi.

3areM 0OOCHYyiTe Baml BBIOOpP MOAXOAAa K M3JIOKEHHIO, OTBETUB HA BONPOCHI B KOHIIE
3a/1aHMUS.

ITocne BBINOJIIHEHUS YIIPa)KHEHUS NIPENOAABATENb OLEHUBAET JBYMS OTACIbHBIMH OLICHKaMH
BXOX/ICHUE M KOHTAKT U BEJICHUE BBICTYIUICHUS C YUYETOM BBIOPAaHHOrO Moaxona. J{OmoIHUTENBHO
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OLICHUBAIOTCSI OTBEThl HAa BOMNPOCHl. MOXHO MPEMIOKUTh CHYHIAIONIMM I0y4acTBOBaTh B
MIPOBEJICHUH OLIEHKU, TIPU ATOM 00s3aTeNIbHA apryMEeHTAIHs 1711 000CHOBAHUS €€ CIIPaBeAJIMBOCTH.
OTtBeThTE Ha BOIIPOCHI
1. Kakue npuemsl 611 ipeacTaBieHbl? Kakoi BeIOpaH moaxon?
2. Yem, 1o BamemMy MHEHUIO, OOBSICHSETCS BBIOOP JAHHOTO TO1X0/1a?
3. Jocturancs au panmnopT Bo BpeMsl BBICTYIUIeHUs? KakoBbI ero npu3Haxku?

Tema 6. CoBpeMeHHBIC (DOPMBI IETOBBIX KOMMYHHUKAITUI

[IpakTueckue 3a1aHus

1. Kak meHsieTcs oBeieHHE HEKOTOPBIX JIF0JIeH, KOTJja OHU HE BUJIAT CBOET0 cobeceHuKa?

2. Kax MOXHO BBIpa3uTh SMOLIMH, €CIIM HET BO3MOKHOCTH JKECTUKYIUPOBATh, U3MEHATH TOH
Y BBIPQKEHHE BAILIETO JIMLIA HE UTPAET HUKAKOU pou?

3. Kakue ocHOBHBIE TPUHIUIIBI CIIEAYET COONIOIATh MPH SJIEKTPOHHON Nepenucke?

4. Yrto BBl 3HAaETE O 30JI0TOM MPaBUJIE HPABCTBEHHOCTH?

5. Co3pgaiiTe TEKCT chaiijla, CONPOBOXKJIAIOLIETO BBICTYIJICHUE HAYaJbHUKA CIIY>KOBI
ynpasienus nepconaiom 3A0 «MamxoaauHry.

Tema 7. JlenoBas 3TUKa, 3TUKET U KyJIbTypa B chepe JeTOBbIX KOMMYHUKALMHA

Tpenunr «CoBemanue»

Paznenurtech Ha mapbl Ui BBINOJHEHMs 3afaHus. [IpupymaiiTe mpoOeMHYIO CHUTYyalHIo,
BO3HUKIIYI0 BHYTPH HEKOTOPOTO MPEANPHITHS, Ha KOTOPOM (YCIOBHO) paboTaroT 0o0a ydacTHHKA
COBEIIAHUS B KaUeCTBE PYKOBOAUTENEH pa3iMyHbIX (QYHKIIMOHAIBHBIX M1O/Ipa3/1eIeHUH.

[IpoBenuTe coBemaHue B BHJIE IUAIOTa, HA KOTOPOM HCIIOJNHSIOUIMA POJIb aBTOpa MU O
peleHry npoOIeMbl pacCKa3bIBa€T O CBOEM IPENJIOKEHUHU, IPUBO/S apIyMEHTHl B €ro 3alluTy, a
WCTIONHSIOIIUI POJIb CITyIIATelNsl CHadajda JEMOHCTPUPYET MpPUEMBl Pe(IESKCUBHOIO CIyIIaHUS, a
3aTeM IpezJiaraeT CBOW BapHaHT PELCHHs U IPUBOIUT apryMEHThI B €0 3alIUTy, KPUTUKYS I1EpBOE
IIpEIJIOKEHUE.

3aBepIIUTh COBEIIAHHE MOXKHO pELIEHHEM IPOBECTH CHayajga CPAaBHUTENbBHBIM pacyer
3P GEKTUBHOCTH KaXIOTO MPEUIOKEHHS, TIOCIEe Yero MOXKHO B OyaylieM BEpHYTHCS K BOIPOCY
BbIOOpa NpHUEMIIEMOTO BapUaHTa Ha JAPYroM COBEIIAHMM (WIM JaTh JAPYroe, COOTBETCTBYIOLIEE
CUTYallUU PEUICHHE).

ITponeMoHCcTpUpPYITE MOATOTOBICHHOE 00CYKCHHUE TIepe IPYTIIIOi.

3amanue Tpynmne — ONeHUTh A()PEKTUBHOCTH OOPATHOW CBSI3M M YPOBEHb BO3HHUKIIETO
B3aMMOINIOHMMAHUS 1O KPUTEPUSM Haluuusi B Ipolecce 3PQPEeKTUBHOIO CIYyLIAHUSA: BbISCHEHMIA;
STHYHOTO OTPAKEHHSI YyBCTB; TIepePpasupOBaHuUs U PEIIOMUPOBAHHSL.

Taxke OIIEHHMBAIOTCS apryMEHTHI, MPUBOJUMBIE KaXIbIM YYaCTHUKOM B 3aIlUTy CBOETO
MIPEUIOKEHUSI.

Ecnu xaxplii sneMeHT 3()()EeKTUBHOrO CIyIIaHUs WM CHUIIbHBIM apryMeHT HpPUCYTCTBYET B
MIOJIHOM Mepe, yYaCTHUKU MOJIyYaroT 3a HEero JiBa Oaja, eciau 4YaCTHUYHO (WM ciaaOblii apryMeHT) —
OJIMH OaJly1, €CJIM 3Tall MPOIYIIEH YYaCTHUKaMHU (MJTM HECOCTOSITEIbHbIN apryMeHT), — HOJIb 0aJlioB

Kpome Toro, Hemb3s 1oImycKaTh THITHYHBIE OIMIMOKH B TIPOIIECCE CITYIIAHUS:

— miepeduBaTh COOECEeTHUKA:

— 3a0CTPATH BHUMaHNE Ha Pa3TOBOPHBIX 0COOEHHOCTSIX MapTHepa 1Mo OOIIEHHIO;

— JIeNaTh MOCHeNIHbIE BBIBO/IbI, KOTOPBIE MOTYT CTaTh MPErpaaoil 1uist OOLIeHNUs;

— TOCIIEUTHO BO3paXkaTh, HE JOCTyIIaB cOOECeHHUKA /10 KOHIIA;

— J1aBaTh HEMPOIIEHBIE COBETHI.

3a nomymieHHble OIIMOKHY Ha3HaualoTes mTpadHble 0aIbl — 3a KaX Ay OIUOKY MUHYC OJTUH
Oa.

[TogBenTe UTOTH, ONIPEICITUB TTOOCTUTEIIS.

Tema 8. D¢d(HeKTUBHOCTH KOMMYHUKAITUH
[IpakTrueckue 3a1anus
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Kak MOXHO OLIEHUTh KadecTBO IPOLIECCOB oOMeHa HH(popManued, MPOUCXOISAIUX Ha
NPENNPUATHH Paly YBEJIUYEHUS TPOM3BOIUTENLHOCTH?

MOXHO 1M OLEHUTh SPPEKTUBHOCTh BCEH COBOKYIMHOCTH KOMMYHHUKAIIMOHHBIX AaKTOB,
CIOCOOCTBYIOIIMX IIOBBIIIEHUIO MPOU3BOJUTENBHOCTH Ha npeanpustuu? Ha npousBoicTBEeHHOM
yuactke? Kakoil M3 MOAXOIOB K ompeneieHuio 3()(HEeKTUBHOCTH MOXHO MPUMEHUTHh B JaHHOU
cutyauuu? [louemy?

Kakne moxazatenu >QQGEKTUBHOCTH MOXHO HPUMEHHTH JUISI OLIEHKH KauecTBa IMPOLIECCOB
oOMeHa uHpopManuei, IPOUCXOAAIMX Ha NPEANPUATHH AJIs YBEIUUYEHUS IPOU3BOAUTEILHOCTHU?

Tema 9. YnipaBiieHMEe KOMMYHUKAITUSIMHA
[IpakTueckue 3a1aHus

1. IlpouunTaiiTe BBIAEPKKY W3 KHHUTHM H3BECTHOTO CHEIHMAJNCTa B OOJIACTH CBs3EH C
obmectBeHHOCThIO Dpanka [kedkunca. [IpuBeaure npyrue npumepsl npuemoB PR B coBpemenHo#
KHU3HU U I€ATEIbHOCTH Pa3IMYHbIX OpraHu3aluil.

YenoBeuecTBO Bcerjaa MbITAIOCh OOWIAThCS U J100MBaThcsi moHMMaHusa. Emie 10 Toro kak
MOSIBWIIMCH an(aBUThI, OYKBBI W IUQPHI, JIIOAA TMOJB30BATUCH MHKTOrpaMMaMu (IIpEMepaMu
KOTOpBIX J0 CHUX TOp SIBIAIOTCS KUTaiickue ueporiudsl). B memepax nepBOOBITHBIX IOJEH, B
KOTOPBIX OHM >KUJIM THICSYM JIET Ha3aJ, MOKHO YBUJETh HAaCTEHHblE pUCYHKU. CooOuieHus! B BUIE
KapTUH pacHojyiaraloTcsi U Ha TaKUX JPEBHUX CTPOCHHSX, KaK MHUPAMHbI, MEPBbIE XPaMOBbBIE
COOpYXeHHsI W memepbl B 3umOadBe. Jlrogu mucanw Ha TIMHSHBIX TaOMWMYKaxX WIA Ha KOXe,
nepraMmeHTe Ui namnupyce.

Takxe MOKHO yTBEP)K/IaTh, YTO CBSIIEHHBIE KHUTH OCHOBHBIX MUPOBBIX PEIIUTUN COJepkKaT
B TOW MU WHOM (opMe MaONHMK PUICHIIH3, TaK KaK JAPEBHUE MUCLBI UMEHHO C €ro MOMOIIbIO
CTapaiCh J10OUTHCA MOHUMAaHUS CBOMX BEPOBAHMH. DTOT THI KOMMYHUKALUW emie Oosiee IpeBeH,
YeM caMble MEpBbIE IPEUECKHe WM PUMCKHE PEKIaMHbIE OOBSIBICHHUSA, KOTOPbIE 0 HAC JIOILIH B
BUJIE OOPBIBKOB, C COOOILIEHUSAMU O IIpoJake paboB win npejacTaBieHusx B Komnusee.

TakxuMm 00pa3oM, y HEKOTOPBIX MPUEMOB Ma0IHUK PUICHIIIH3 MHOTOBEKOBasi uctopusi. Ceroas
B a’pONOpTaX MbI MOXKEM pa3IMYUTh ABHAKOMIIAHUU MO (PUPMEHHOM O/ekAEe UX COTPYIHUKOB U
JIOTOTHIIAM, & TakkKe YHH(OpMe WICHOB dKUMNaxa (MUIOTOB, CTIAPJOB U CToapaecc). OupMeHHbIN
CTHJIb KaXJIOW aBUAKOMITAHWH SIBJISIETCSI YETKO BBIPAXKEHHBIM M JIETKO BOCHPUHUMaeMbIM. Mbl
MOXKEM OTHECTH 3TO K OpeHnuHry. OH OObEeIUHSEeT TaKue 3JEMEHThl, KaK JIOTOTHI, cXema
HCIOJIb3YEMBIX ILIBETOB M UX PACIOJIOKEHHE OTHOCUTENBbHO JpYyr Apyra. Takod u A0KHA OBITH
KOMMYHUKAaIMs1, TOCKOJIbKY MO3BOJISIET HAM BUAETh U Cpa3y MOHUMATh, C KEM MBI UMEEM JIEJIO.

Omnako »Ta wWIesd HACTOJBKO CTapa, 4YTO HaM, BO3MOXHO, IOTpeOOBaIoCh ObI
BOCIIOJIb30BaThCSl MAIIIMHOM BpEMEHU M TEPEHECTUCh Ha MHOTO THICSYENEeTHH Ha3al, 4YTOObI
OoOHapyXHUTh NEPUOA, KOTJa JIIOAM BIEPBbIE Hayald BCEM 3TUM I0JIb30BaThca. Takum oOpazom,
MabJIMK PUJICHIITH3 — TaKoe JKe CTapoe SIBICHUE, KaK U caMa [IUBUIIN3AIIHS

2. IIpoKOMMEHTHpYITE, NOYEMYy HMEHHO OTH, BBIIEICHHBIC CIELHATUCTOM AHApeeM
MamMoHTOBBIM ciiOBa, TipuBeneHHble B kHUTe «PR Ha 100%)», Hambosee TOYHO XapaKTEPHU3YIOT
KOMMYHHUKAIIHOHHYIO I€ATEIbHOCTD 0 CBSA3SM C 00LIECTBEHHOCTBIO.

«51 Bcerma MCHBITHIBAN 3aTPyIHEHUE, MBITAACh KPaTKO OOBSCHUTH TO, YEM 5 3aHUMAIOCh.
Korna mens cnpammBanu: "Uro takoe PR?" — V MeHsa B namsTH cpa3y BCIUIbIBaJIa Macca TPYAHBIX
JUISL TIOHUMAaHUSI CJIOB M OIpPENIEIeHHM, COBEPIIEHHO HEMOHITHBIX YEJIOBEKY HEMOJTrOTOBIEHHOMY U
JaIeKOMY OT MapKETHHIa U CBsI3eH ¢ 00IIeCTBEHHOCTHIO. B nTOTre 01 M3 BEXKIMBOCTH JIeNalu BUT,
YTO MOHSJIM MEHS, XOTS MO MX WHTOHALMSAM M BBIPQXEHHUIO JIMIA sI BUJEN, YTO OHH C TPYIOM
neITaloTes 'pacmugpoBaTh’ ckazaHHoe MHOM. Tonbko mpopadotaB B PR cemb nert, s Hamen jyis ceds
MIPOCTOE 1 MOHSTHOE OMUCAHUE CBsI3€H C 00IeCTBEHHOCTHIO.

Bot ono: PR — sto uH(popmMupoBarh, 00pa3oBbIBaTh, BbI3bIBaTh jJoBepue. C Moeil TOUKH
3peHus, 3TO OINpeieTIeHNE HE TOJIBKO MPOCTHIMU CJIOBAaMH (POPMYIUPYET TO, YEM 3aHUMAETCS Ma0INK
PUIIEHIIIH3, HO U ABJIAETCS PYKOBOACTBOM K TOMY, YTO U KakK JOJDKEH JI€JIaTh XOPOILIUI MEHEIKED 110
PR, a rmaBHOE — ONMKCHIBACT STUKY MOBEJAEHUS B ipodeccum»l.
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3. IlpouwTaiite BbIIEpKKY H3 cTaThu TumoTu Komtepa «VcTuHHBIE HEenmu CBS3EH C
WHBECTOpAaMU» H OTBEThTE HA BOMNPOC: KaKHE€ OOCTOSATENBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHKAIUI C MTHBECTOPAaMHU, a KaKue MPEensTCTBYIOT?

«HecMOTps Ha TO YTO TOCTIE CEPUU KOPIIOPATHBHBIX CKAaHIAIOB U TIOCIIEI0BABIINX pedopM B
Coenunennsbix llrarax u EBpone HameTunach TeHAGHUUS K O0NIbIIEeH MPO3pavyHOCTH, KOMIAHUH T10-
MPEeXHEMY CaMH BOJIbHBI pellaTh, Kakylo HH(GOpMAIMIO pacKpbiBaTh. I103TOMy MM HE00X0auMO
clenaTh CTpaTerH4yeckuil BBHIOOP: OHU JHMOO JEHCTBUTENBHO XOTAT CHAENIaThb CBOIO OTPacib
MPO3pavyHoOH, TMOO MPETOCTABISIOT JHUIIb HEOOXOUMBII MUHUMYM HH(pOpMaIUu.

B ocHOBHOM 00s13aTeIbHOMY PACKPBITHIO MOJUICKUT Majorosie3Has uHpopmanus camoro
obmero xapakrepa. ['opazmo Oosiee BakHOH OOBIYHO OKa3bIBaeTCs HH(OpMAIUs, KOTOPYIO
KOMITAaHUU TPEJAOCTABISIIOT M0 COOCTBEHHOM MHUIMATHBE, 3a4acTyl0 B OTBET Ha MPSMBbIE 3alpPOCHI
WHBECTOPOB WJIM MO HpuUMepy Jauuaepa orpaciu HedTsHble KoMmaHuu, HampuMmep, YK€ JIaBHO
MyOJIMKYIOT MOJAPOOHBIE OTYETHI O JOOBIUE M 3amacax YIrJIEeBOJOPOJIHOTO CHIPhS MO PEruoHam,
MMOCKOJIbKY HWHBECTOpaM OCOOCHHO MHTEPECHBI JTH JaHHbIe. (DapMmaneBTHYECKHE KOMITAHUHU
noApoOHO WH(MOPMUPYIOT O CBOMX yCIeXax Ha KaxJOW CTaauu HCCIENOBAaHUN M pa3pabOTKH
npoaykToB. OnHako B OOJBIIMHCTBE OTpacield TpeOOBaHMS K TPO3PAYHOCTH MEHEE UETKHE, H
MEHEKephl JOJKHBI JIeJaTh CBOH BBIOOP CAaMOCTOSITEILHO

...BMecTe ¢ TeM H3IUIIHSSA OTKPBITOCTh OPOU IEUCTBUTENIBHO UTPAET HA PYKY KOHKYPEHTaM
KOMIIaHUH, €€ MoTpedurensiMm u mocraBimukaMm. [loTtpeOutenu, 3Has O MPUOBLILHOCTH JUHEHKU
MPOAYKTOB, MOTYT HCIOJIB30BATh TY MHPOPMALUIO, YTOOBI BHITOProBaTh 0ojiee HU3KHE 1eHbl. Ho
OUYEHb BEPOSATHO, YTO KOHKYPEHTaM, MOTPEOUTENSIM U MOCTABIIMKAM M TaK Y€ M3BECTHO O BalleM
OouszHece ropazno Oosblie, yeM Bl aymaere. Kpome Toro, mHorzna Oojblnasi Mpo3pavyHOCTh JaeT
KOMIIAaHUSIM TPEUMYILECTBO Tepel] OCTaIbHBIMU. Hampumep, KOHKYpPEHTHI OTKaXyTcsi OT
JalbHEeNIe 60pbObl, €ClIM KOMIIAHHUS OMOBECTUT PHIHOK O CO3JaHUM HOBOM TE€XHOJIOI'MH, KOTOPYIO
IpYyTrUM  y4aCTHHUKaM pbIHKAa OyJIeT CIOXXHO  CKOIKMPOBaTh, HOBOTO MPOAYKTAa  WIIU
IIPOM3BOJICTBEHHOTO Ipolecca, MO3BOJIAIOIIEIO €M yiTH Jaieko Boepes. JTO, B CBOK OYEpElb,
MPUBEJIET K POCTY KOTUPOBOK KOMITAHUU MO CPABHEHMIO C aKIUSIMU KOHKYPEHTOB, YTO CHIENIAET €€
eile OoJsiee MPUBJIEKATEILHOM B TJ1a3aX MOTEHIMAIBHBIX TAPTHEPOB U KIHOYEBBIX COTPYAHUKOB.

Kpurepuu onieHnBaHus:

[Tpu oueHuBaHUU YpOBHS CHOPMHPOBAHHOCTU KOMIETEHIMH YUYUTHIBA€TCS NMPaBHIBHOCTh
pellIeHus, MOJIHOTa OTBETA, UCIOIb3yEMbIE NCTOUYHUKH, CTPYKTYPHUPOBAHHOCTh OTBETA U BIIaJIEHUE
TEPMUHOJIOTHEH, OTBET Ha BONPOCHI K 3ajade, BHIMNOJIHEHUE 3afaHuil. PemieHue M0IKHO OBITh
CaMOCTOSITENIbHBIM M MOJHBIM. OTBETbl Ha BONPOCHl JIOJKHBI  OBITH  Pa3BEPHYTBIMU H
apryMEHTHPOBAaHHBIMH, BBIBOJIbI JIOTUYHBI U TOYHO CPOPMYIIUPOBAHBI.

Ornucanue MKaabl OLICHUBAHUS

OreHka «OTJIMYHO» CTaBUTCS, €CIIM 00yJarOIMHCS:

— IPaBUJILHO PEIINTI 33a4y;

— J1aJl OTBETHI HA KaXK/IbIi U3 MOABOMPOCOB, 00OCHOBAB MPU ATOM XO/]I CBOETO PEIlICHUS;

— IPaBUJILHO BBIMIOJIHUII BCE 3aJJaHUs K 3a7aue (Mpy HAIUYUH);

—  XOpOLIO  CTPYKTYpPHUpOBal  OTBET, BBIOpa]  HYXHYIO  HHPOpPMALMIO, OTCEsB
HenH(pOMaTUBHBINA MaTepua;

— IPaBUJILHO HCII0JIb30Bajl TEPMUHOJIOTHIO.

OreHKa «XOpoIlI0» CTaBUTCS, €CIIU 00yJaronuiics:

— IPaBUJIBHO PEIINIT 33a4y;

— JlaJl KpaTKue OTBETHI Ha KaX/IbIil U3 TOJBOMPOCOB, HO MPHU 3TOM HE 000CHOBAJ XOJI CBOETr0
peleHus;

— 000CHOBAJI pelIeHue 3a/1a4i, HO OCTaBWI 0€3 BHUMAaHUS OJIMH U3 MOABOIIPOCOB 3aJJaHUs, HE
packpbLi1 €ro;

— BBITOJHUWII HE BCE 3a/laHus K 3a/1a4ye JUOO0 BBIMOIHIII C OIIMOKaMHu (ITpH HAJIUYKN);

— nmoo0pai Marepua, KOTOpbIH He 3aTparuBaeT TEMBI 3a/1a4d WIHM HE JaeT MPEeJCTaBICHUE O
IIO3ULIUH aBTOPa;
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— UCTIOJB30BAT TEPMHUHOJIOTHIO C OITHOKAMH.

OrneHka «yZ0BIETBOPUTEIBHO)» CTABUTCS, €CIIU 00yJaronuiics:

— JlaJ1 OTBET HE Ha BCE MOJABONPOCHI 3a/1aHMUS;

— Jal OTBET Ha BCE MOJBOMPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBAHHBIE WIIU
OIITMOOYHBIE;

— He MpeACTaBUI BHIIMOJIHEHHOTO 33aHusl K 3a/1a4e (IpU HAJIUYHH );

— HE CMOT CJIeNaTh JIOJKHBIE BHIBOBI HA OCHOBE UMEIOIIETOCS MaTepuaa;

— HE HUCIOJIb30BaJl TEPMUHOJIOTHUIO UITH UCTIOIH30BAJl C OIIMOKAMH.

OLieHKa «HEYAO0BIETBOPUTEIBHOY» CTABUTCSA, €CIIU 00yUaArOIIHICS:

— He peluy 3a1auy;

— J1an KpailHe KOPOTKMM OTBET, PEIIWJI HEKOTOPbI€ MYHKTHI 3a/1aud, MPU 3TOM HHUKAaK HE
000CHOBAJI CBOE PEILIEHUE, HE BHIMOIHIII 33aJaHUSI.

11. Opranuszanusi 06pa3oBaTeIbLHOI0 Mpolecca JJIs JUIl ¢ OTPAHUYEHHBIMH BO3MOKHOCTSAMH

OOydeHue Mo AMCUUIUIMHE O0YYaroIIMXCS C OrPAaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBbS
OCYILIECTBISIETCSI C YYE€TOM OCOOCHHOCTEH TMCUXO(PU3UYECKOTO Ppa3BUTHS, WHIUBUIYATbHBIX
BO3MOYKHOCTEH U COCTOSIHUS 370POBBS TAKUX 00YJaIOLTHXCSI.

Copepxanue o00pa3oBaHWs W YyCJIOBHS OpraHu3alud OOy4eHHS OOyYaromuxcs C
OrPaHUYEHHBIMU BO3MOYKHOCTSMHU 370POBbsI OINpPEAEIAIOTCA aJalTUPOBAaHHOM 0Opa3oBaTelbHOMI
MporpaMMoii, a Mg HHBAJIUIOB TaKKe B COOTBETCTBUU C HWHIMBUAYAIBHONH MPOTrpaMMOit
peaduuTaIK HHBATTUA.

OcBoeHME AHUCHUUIIIMHBI OOYYAIOIIUMHUCA C OTPAHMYEHHBIMU BO3MOKHOCTSMHU 370POBbS
MOXKET OBITh OPraHM30BaHO KaK COBMECTHO C JPYIMMM OOYy4YalolIMMUCS, TaK U B OTAEIbHBIX
rpynnax. I[Ipeanonaraiorcs crnenuaibHbIe YCIOBUS AJ MOMy4eHUs: 00pa30BaHUs 00y4arOIIUMUCS C
OrpaHUYEHHBIMU BO3MOKHOCTSIMU 3710POBbSI.

[Tpodeccopcko-nienarorn4eckiii  cocTaB 3HAKOMUTCS C  IICHXOJIOTO-(pU3UOIOTHYECKUMU
0COOEHHOCTSIMH OOYYAIOIINXCS WHBAIUAOB U JIAI C OTPaHUYECHHBIMH BO3MOXXHOCTSIMH 3/10POBbS,
WH/MBUYaIbHBIMU NIPOrpaMMaMM peabuiuTauy HHBaNUA0B (npu Hanuuun). [Ipu HeoOxoaumocTu
OCYILECTBIISICTCSl  JIONOJHUTENIbHAs MOJJEpXKKAa MPENnoAaBaHMsl ThIOTOpaMM, ICUXOJOraMH,
COLMAJIbHBIMU Pa0OTHUKAMHU, MPOLIEAIIMMHU MOATOTOBKY aCCUCTEHTaMH.

B cootBeTcTBUM ¢ MeTOIMYECKMMH pekoMeHnanusMu MunobpHayku P® (yrB. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce Mpenmnojiaraercs HCHOJIb30BaTh COLMAIBHO-aKTUBHBIE U
pediieKCUBHBIE METO/Ibl OOYy4Y€HUs, TEXHOJIOTMH COLMOKYJIbTYPHOM peadMiIMTalud C LENblo
OKa3aHUs TIOMOIIM B YCTaHOBJIEHUHU IIOJHOLEHHBIX MEKIMYHOCTHBIX OTHOIIEHHH C JIPYTHMMH
CTYyJIEHTaMHU, CO3/IaHUH KOM(POPTHOTO MCUXOJIOTHUECKOTO KJIMMaTa B cTyeHueckoi rpymre. [Togdop
U pa3paboTka y4eOHBIX MaTepuajoB IMPOU3BOIATCA C Y4YETOM MPEJOCTaBIECHUS MaTepuala B
pas3nuuHbIX (QopMmax: ayJualbHOM, BU3yaJbHOM, C HCIOJb30BAaHUEM CIEHUAIBHBIX TEXHUYECKHX
CpeACTB U MH()OPMAITMOHHBIX CUCTEM.

Meanamarepualibl  Takke  clIeAyeT  HCIOJIb30BaThb W aJalTHpOBaThb C  Y4ETOM
WHIUBUAYAIBHBIX 0cOOeHHOCTEel 00yueHus ui ¢ OB3.

OcBoenue aucuumuinHbl Juinamu ¢ OB3 ocymiecTBiseTcss ¢ HMCIOIb30BAaHUEM CPEJIICTB
o0y4yeHMs OOIIEr0 W  CHEUUAIBbHOTO Ha3HAaueHUs  (MEePCOHAIBHOIO U KOJUIEKTHBHOTO
UCIOJIb30BaHusA). MarepuanbHO-TEXHUYECKOe obOecreyeHne MpeayCMaTpUBaeT MPUCIOCcOOIeHne
aynuTopuil k Hyxaam iaun ¢ OB3.

®opma npoBeneHUs aTTeCTAllMU JJs CTYAEHTOB-UHBAIMJIOB YCTaHABIMBAETCA C Y4YETOM
WHAMBUIYAIBHBIX Mcuxodusnueckux ocoOeHHocted. s crynentoB ¢ OB3 mpenycmarpuBaercs
JocTynHas popma NMpeaoCcTaBICHUs 3a/laHUi OLIEHOYHBIX CPEJICTB, @ UMEHHO:

— B MEYaTHOW WJIM IEKTPOHHOH (opme (JUIs JIUI] C HApYUICHUSAMHU OMOPHO-ABUraTeIbHOIO
ammapara);

— B TeyaTHOM (QopMe WM SIEeKTpOHHOW QopMe C yBETMYEHHBIM wIpUdTOM U
KOHTPACTHOCTBIO ([UIsI JIUI] C HAPYIICHUSIMH CTyXa, peuu, 3peHus);

— METOJIOM YTEHUSI aCCUCTEHTOM 3aJaHus BCIIyX (AJ1s JIULL C HApYIIEHUSIMU 3pEHUS).
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CTy,Z[CHTaM C HWHBAJIMJHOCTBIKO YBCIWYMBACTCA BpCMd Ha IMOATOTOBKY OTBCTOB Ha
KOHTPOJbHBIE BONpPOCHL. JIJIs TakuX CTYIEHTOB HpeaycMaTpuBaeTcsl JAOCTymHas (opma
MPEA0CTaBIICHUs] OTBETOB Ha 3a/IaHUs], 4 UMEHHO:

— MUCHbMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIbIOTEpE (IJIs JHUI] C HApYLICHUSIMU
cityxa, peumn);

— BIOOPOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C UCIIOJIL30BAHUEM YCIYT aCCUCTEHTA (JJIs1 JIMII
C HapyILIEHUSIMU OIIOPHO-/ABUTaTEIbHOIO anapara);

— YCTHO (U141 JIUI C HApYLICHUSIMH 3PEHHUS, OTIOPHO-IBUTaTEILHOTO anmnapara).

[Ipu HeoOxomuMocTH isi OOYYAIONIMXCS C WHBAIMTHOCTBIO TMPOLEAYpa OICHUBAHUS
PE3yNbTaTOB O0YUYEHHSI MOXKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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12. JIuct perucTpauuu M3MeHeHuii

PexBu3uThI JAOKYMCHTA

Jlata BBeneHus

é\jgn ConepxaHue U3MEHEHUs 00 yTBepKIeHUN B JICHCTBUE
HU3MEHCHUS /u3meHeHus
VYTBepkacHA U BBEICHA B JICHCTBHE pelIeHrEeM Kadeaphl
neaarorukm 1 rCuxXoJ0ruu Ha OCHOBaHUH (bez[epanLHoro
roCyIapCTBEHHOI0 00pa30BaTENLHOrO CTAHAAPTA ITpotokon sacenanys
BBICIIIEr0 00pa3oBaHus — OaKanaBpuart 1Mo KaQeapbi nezaroruky «30» urons
L HanpasyieHuto noarorosku 40.03.01 FOpucnpynenuus u ncuxonorun J& 10 2021 roxa
T ’ oT «30» urons 2021
YTBEPKACHHBIM MpHUKazoM MUHHUCTEpCTBA roma
oOpazoBanus u Hayku Poccuiickoit @enepannu Ne 1011
ot 13.08.2020
AKTyanu3upoBaHa U BBEJECHA B ICHCTBUE pELICHUEM
Ka(be,upm IeJaroruku 1 rcuxoJJioruu Ha OCHOBaHHUHN
dbenepaabHOro rocy1apcTBEHHOro0 00pa3oBaTEILHOTO Tporoko sacenanus
CTaHJapTa BHICIIEr0 00pa30BaHus — GaKanaBpHar Mo Kaenpel nejarorukn | a0 o
2. HanpasieHuto noarotoBku 40.03.01 FOpucnpynenuus B ncrxonoram Ne 10 2022 rona
T ’ oT «30» urons 2022
YTBEP>KJICHHBIM MIPUKa30M MUHUCTEPCTBA rona
oOpa3oBanus u Hayku Poccuiickoit @eneparmu Ne 1011
ot 13.08.2020
AKTyaJlM3upoBaHa U BBEZIeHA B ICHCTBHE pellIeHUEM
Ka(pe,[[pbl IIeaaroruku 1 1nCUxoJ0Truu Ha OCHOBAaHUH
(eneparbHOro rocy1apcTBEHHOr0 00Pa30BaTEIBHOTO TIporoxon 3acenanms
CTaH/IapTa BBICIIETO 00pa30BaHus — OakaJaBpUaT 1o KadenpeI nexarorukn «30y HIOHS
3. HanpasieHuto noarorosku 40.03.01 FOpucnpynenums u nienxonoruu Ne 10 2023 rona
T i oT «30» nrous 2023
YTBEPKACHHBIM MpHUKa3oM MUHUCTEpCTBA rona
oOpazoBanus u Hayku Poccuiickoit @enepanmu Ne 1011
ot 13.08.2020
AKTyaJ'II/BPIpOBaHa Hn BBCJICHA B HeﬁCTBHe peuICHuEM
Ka(i)e}lpbl IIeJaroruku 1 rcuxoJiIoruu Ha OCHOBAaHHUH
benepanbHOTO TOCYIaPCTBEHHOTO 00pa30BaTeNLHOTO IIpOTOKOI 3ace1aHus
4 CTaHJapTa BBICIIEro 00pa3oBaHus — OakaiaBpuar 1o Ka(eaphl e1aroruku 22.05.2024 ¢
" | HanpaBnenuto noarotosku 40.03.01 FOpucnpynennus, u nicuxosorun Ne 10 T '
YTBEPKJICHHBIM MPUKa30M MUHUCTEPCTBA or 22.05.2024 r.
oOpa3zoBanus U Hayku Poccuiickoii ®@eneparun Ne 1011
ot 13.08.2020
AKTyaJM3upoBaHa U BBEJICHA B ICHCTBHE pElIEHUEM
KaCI)CI[pLI neaaroruku 1 rcuxoJJiorum Ha OCHOBaHHUHN
denepabHOTO TOCYIaPCTBEHHOTO 00pa30BaTEILHOTO TIpoTOKOI 3ace 1aHNs
5 CTaHJapTa BbICIICTO O6pa3OBaHI/I$I — 6aKaJ'IaBpI/IaT 1o Ka(l)e;[p},] neaaroruku 22 05.2025 r
" | Hanmpassienuto noarotosku 40.03.01 FOpucnpynenmms, u nicuxosorun Ne 10 s '
YTBEPKICHHBIM IIPUKa30M MHUHUCTEPCTBA ot 22.05.2025 r.
obpazoBanus u Hayku Poccuiickoit @enepanuu Ne 1011
ot 13.08.2020
AKTyaJ'IH?»PIpOBaHa U BBCJICHA B }.IeﬁCTBPIe peUICHUEM
Ka(i)ellpbl IIEJaroruku 1 IrcCuxoJIoTuu Ha OCHOBAHHUHN
benepanbHOr0 TOCYIaPCTBEHHOTO 00pa30BaTeNLHOTO [IpoTOKO 3ace1aHus
6. CTaHJapTa BBICIIEro 00pa3oBaHus — OakaiaBpuar 1o Ka(eaphl Neaaroruku 29 05.2026 1

HanpasiyieHuto noarorosku 40.03.01 FOpucnpynenuus,
YTBEPKACHHBIM NpHUKazoM MuHHUCTEpCTBA
oOpa3oBanus u Hayku Poccuiickoii @eneparuun Ne 1011
ot 13.08.2020

u ricuxonorud Ne 10
or 22.05.2026 r.
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