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Pabouast nmporpamma nuctuIuInHb (MOayIs) «/leioBble KOMMYHHKAIIUM pazpaboTaHa Ha
OCHOBaHUHU:

— (henepanbHOrO rOCYAAPCTBEHHOTO 00Pa30BaTEIHLHOTO CTAHAAPTa BHICIIETO 00pa30BaHUS —
cnenuanuTeT mo crnenraabHocTH 38.05.01 DOxoHOMHMUeckas 0€30MacHOCTb, YTBEP)KICHHBIN
npukazoM Munobpuayku Poccun ot 14 anpens 2021 roga Ne 293;

— y4yeOHOTo IUJIaHa IO OCHOBHOM MpodeccCHOHANbHON 00pa30BaTeIbHONW Mporpamme
BBICIIIETO 00pa30BaHUs DKOHOMHUKO-TIPABOBOE OOECIICUeHHUE SKOHOMHYECKON O€30MmacHOCTH 110
crnenuanbHocTH 38.05.01 DxoHOMHUYEecKas 0€30MacHOCTb,

— mpodeccroHanbHOrO  craHgapra «CHEUalMCT 1O  YIOPaBICHUIO  PHCKaAMUY,
YTBEPKJICHHOTO NpHKa3oM MUHHCTEpPCTBA TPyJa W COlMaibHOM 3amuThl Poccuiickoin denepanuu
ot 30 aBrycra 2018 r. Ne 5644,

— npodeccruoHangbHOro cragaapra «Crneuuaiict no GUHaAaHCOBOMY MOHHUTOPHHTY (B cdepe
MIPOTUBOACUCTBHS JIETATU3allMU JOXOJIOB, MOJTYYCHHBIX MPECTYMHBIM MyTeM, U (PHHAHCUPOBAHHIO
TeppopU3Ma)», YTBEPKIEHHOTO MpUKa3oM MUHUCTEpCTBA TpyAa M COLUAIBHON  3aIUTHI
Poccuiickoit ®eneparuu ot 24 uronst 2015 r. Ne 512H.

PaGouas nporpamma nucuUIUIMHBL (MOIYs) pazpaboTaHa:
AsneeBa M.B. — K.1IC.H., TOIIEHT KadeAphI MEJarOTHKU U IICUXOJIOTUU

PenensenTsr:
ApxakaeBa T. A., K.IIC.H, IOIEHT Kadeapbl IeAaroruky u ncuxojoruu MPCOU

Taiicaeea C.b. - K.IIC.H., JIOLEHT Kadenpsl MOJUTUYECKOTO aHalu3a M COLHUAIBHO-
nicuxosiorndeckux nporeccoB ®I'bOY BO «POY uwm. I'.B. [1nexanosa

Pabouas mporpamma AUCHUIUIMHBI (MOIyJisi) OOCYXJICHAa M YTBEpXKICHA Ha 3acelaHuu Kadeapbl
NEeIarOTHKH U TICUXOJIOTHH
IIporoxon Ne 10 ot «30» urons 2023 roxna
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pa3BUTHIO TPO(ECCHOHATPHOM W  KOMMYHHKAIIMOHHOM  KYJIbTYpPBI

1. Heau u 321241 JUCHUIJIMHBI (MOZYJIs1)
[{enbto M3y4eHUs TUCHUILUIMHBI «/lenoBble KOMMYHUKaUUY (ajnee — IMCUUIUINHA) SBIISIETCS
pacuIMpeHue MpeacTaBiIeHusT 00y4aronIMXcsi O HPABCTBEHHBIX IMpaBUJIaX IMOBEJCHUS, COJICUCTBHUE

OyIylero »KOHOMHUCTA,

o0JIaJjafoIero 4YyBCTBOM JIOJra W OTBETCTBEHHOCTH 3a pe3yJbTaThl CBOCH JIEATEIHHOCTH,
3¢ dexTUBHO penrarmero npodeccuoHaaIbHbIE 3aa9H.
3anaun U3y4eHusl TUCIUTUTHHEL:

— 3HAKOMCTBO C OCHOBHBIMH IIOHATHSIMM B 00JaCTH JCJI0OBOI'O O6H.I€HI/ISI,

BUIAMH

KOMMYHUKAIMH, MOJIETISIMU TTOBEJICHUS B MPOIECCE KOMMYHUKAIIHIA;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BepOalbHBIX, MNAPaJIUHIBUCTUYECKUX U
HeBEepOAIbHBIX CHUTHAJIOB M HMX 3HAYCHUS B JICJIOBOM KOMMYHHMKAIMHM, a TakKe 3HAKOMCTBO CO
crenu(puKoil KOMMYHHKAIIMOHHOTO IPOCTPAHCTBA B OU3HEC-CPEJIE;

— W3Y4YCHUE COBPEMEHHBIX TEXHOJOTUH BEICHMS JIEOBBIX KOMMYHHUKAIUH, MEPETOBOPOB,
COBEIIAHMH, a TAKXKE JIeJIOBOM MEPENHUCKHU C UCII0JIb30BAaHUEM PA3TUYHOIO HHCTPYMEHTAPHS;

— OCBOEHUE OCHOBHBIX HABBIKOB MTyOJIMYHOTO BBICTYIUICHHUS U CAMOIIPE3CHTAIIHH.

MECXINYHOCTHBIC,

2. Mecto qucuuminnbsi(MoayJis) B crpykrype OITOII

JucuunimHa OTHOCUTCS K AMCHMILIMHAM o00s3artensHOM vactu Oinoka bl. JlucuumiauHb
(Momynu) y4eOHOro TIUIaHA TI0O OCHOBHOH TpOQ)eCCHOHATBHONW 00pa30oBaTEebHON MporpamMme
BBICIIETO 00pa30BaHHUs DKOHOMHUKO-TIPABOBOE OOECIeueHHUE SKOHOMHUYECKON O€30MacHOCTH 110
cnenuanbHocT 38.05.01 DxoHOMMUECKast 6€3011aCHOCTb.

Jucnunnuna 6a3upyercs Ha TEOPETHUUECKUX 3HAHUSX, MIPAKTHUECKUX YMEHUSX U HABBIKaX,
MOJTyYCHHBIX OOyYaeMbIMH TpPU H3YYEHUHM NPEAMIECTBYIOMNUX AUCUUIUIMH «PyccKuil S3bIK U
KylnbTypa peuu». s yCHEIIHOTO OCBOCHHS TUCIUIUIMHBI HEOOXOJUMO YMETh OCYIIECTBISTH

IPYIIIOBBIE U

OpraHn3alluOHHBIC

KOMMYHUKaAIIUH,

KOOPJMHUPOBATh

KOMMyHI/IKaI_II/IOHHIJﬁ mponecc Ha BCEX OpraHnu3aliliOHHBIX YPOBHAX.
3HaHI/I$I, YMCHHA, HABBIKM W KOMIICTCHIIMU, ITOJTYUYCHHBIC O6y‘~IaIOHII/IMI/IC$I IIprU HU3y4YCHUU

JaHHOH JUCLUIIINHGI,

HaxoIJAT IIPUMCHCHHUC B TBOp‘lCCKOI‘/‘I nu HaquO—HCCHG,HOBaTeHBCKOﬁ

NeSITeIbHOCTH, ITPH MOATOTOBKE KYPCOBBIX PabOT U BHITYCKHON KBaJIM(UKAIIMOHHOW paboThl.
JucnunnuHa uzydaercs Ha 1 Kypce Bo 2 ceMecTpe 1o o9Hoi hopme oOydeHus 1 Ha 2 Kypce
B 3 cemecTpe 1o 0YHO-3a04HOM (hopme 00yueHus, popmMa MPOMEKYTOUHON aTTECTAI[UU — 3a4eT.

3. [lepeuyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs M0 JMCHUIIHHE (MOAYJII0), COOTHECEHHBIX
¢ IVIAHUPYEMBIMH pe3yJIbTaTaMH 0CBOCHHsI 00pa30BaTe1bHOM MPOrpPaMMbl

B pesynbrare ocBoeHHs yuyeOHON IUCHUIUIMHBI OOYYarOLIUICS JOHKEH JIE€MOHCTPUPOBATH

CIIEYIOINE PE3YyIbTaThI:

Kon u
Kon n HauMCEHOBaHHE
Kareropus Kon n HaumeHoBaHue pe3ynbraTta
o dbopMynupoBKa WHJMKaTopa
KOMIIETEHII o0ydeHus
KOMIIETEHIINHT TOCTHIKEHUS
KOMIIETEHIINHT
KomMmyHnukanus VK-4. Criocoben VYK-4.1-2. VK-4.1-2.3-1. 3HaeT OCHOBHEIE
MIPUMEHSATD Opranusyer BH/IBI ICJIOBBIX KOMMYHHMKALIUM,
COBPEMEHHBIE JIETIOBYIO ux QYHKIHUH, TOTEHITUATHHBIC
KOMMYHUKATUBHbIE | KOMMYHUKAILIMIO Ha Mperpajbl U IOMEXH B JEJIOBOM
TEXHOJIOTHH, B TOM | TOCYJapCTBEHHOM M | OOIIIEHUH
JHclIe Ha MHOCTPAHHOM
MHOCTPaHHOM(BIX) | fI3BIKAX B

s3bIKe(ax), s
aKaJIeMU9IECKOTO H
npogeccuoHaIbHOTO
B3aUMOJIEVCTBHUS

COOTBETCTBUHU C
TpeOOBaHUSIMU K €€
peann3anuu

VK-4.1-2.3-2.3u0aer
0COOEHHOCTH CTHISA U3JI0KEHMUS,




CTPYKTYpPY U S3bIK JTOKYMEHTA,
crenupuKy myOTMIHBIX
KOMMYHUKAIHM, OCHOBBI
JICJIOBOM STUKHU, ITUKETA U
KYJIbTYpPBI A€JI0BOTO OOLIEHUS
YK-4.1-2.V-1. Ymeer
OpPTraHU30BBIBATH JICTIOBBIC
Oece/pl, COBEIIAHUA U
MIePeroBOpsI Ha
roCy/1apCTBEHHOM U
WHOCTPAaHHOM $SI3bIKaxX B
COOTBETCTBUU C TPEOOBAHUSAMU K
e€ peanuzanuu

B pe3ynbrare ocBOeHUS AUCIUILTUHBI 00YyJaIONIUICS JTOTKEH:

3HATh:

— OCHOBHBIC BHJIBI JICJIOBBIX KOMMYHHKAIIUH, WX (DYHKIMH, MOTECHIMAIBHBIC MPErpaubl U
IIOMEXH B JEI0BOM OOILEHUH;

— 0COOCHHOCTH CTHJISI H3JIOKCHHUS, CTPYKTYPY H SI3BIK IOKYMEHTA;

— cneuPUKy MyOTUIHBIX KOMMYHHKAIUI;

— TCHJICHIIUU B Pa3BUTUU KOMMYHHUKAIIMOHHBIX TEXHOJOTHH, B TOM YHCIie HHPOPMAIIMOHHO-
KOMMYHUKAIIUOHHBIX TEXHOJIOTHIA;

— OCHOBBI JICJIOBOM 3TUKH, STHKETA U KYJIBTYPHI JISTIOBOT'O OOIICHUS;

YMETh:

— MOHUMATh POJIb M 3HAYCHHE WHPOPMAIMU W WH(OOPMANMOHHBIX TEXHOJOTHA B Pa3BUTHH
COBPEMEHHOTO OOIIECTBA;

— TMPUMEHITh Ha TPAKTHUKE 3HaHUS 00 OCHOBHBIX (opMax U KaHalax JEJOBBIX
KOMMYHUKAIIWM;

— pealn30BBIBaTh MPUHIIHUIIBI 3HPEKTUBHOTO JIETTOBOTO OOIICHUS;

— OpPraHU30BBIBATH JIETOBBIE OECE/Ibl, COBEIIAHUS U TIEPErOBOPHI;

— JIOTUYECKU BEPHO, APTYMEHTHUPOBAHHO U SICHO CTPOUTH YCTHYIO U MUCHbMEHHYIO PEUb;

BIIQJICTh:

— HaBBIKAMH COCTABJICHUS JIEJIOBOTO MUChMa U APYTHX MUCHbMEHHBIX JOKYMEHTOB;

— HaBBIKaMHU MOATOTOBKH MYyOJMYHOTO BBICTYIUICHHS, COBEIIAHMS, JIEJIOBBIX MEPErOBOPOB,
MIPE3CHTALNM;

— CIIOCOOHOCTBIO OCYIIECTBISTH JIENOBOE OOIIeHNe (TTyOIUYHbIe BBICTYILICHUS, IEPETOBOPHI,
MIPOBEJICHUE COBELIaHMM, JIeJI0Basi EPENUCKa, JIEKTPOHHbIE KOMMYHUKAIINN).

4. O0beM AUCUMIIMHBI (MOYJIs1) M BUABI Y4eOHOi padoThl (pa3aensiercs no popmam
00y4eHus)
OO0mmas TpyJ0eMKOCTh TUCIUIUIMHBI cOCTaBisieT 3 3aueTHble eauHuilbl (108 gacos). @opma

HpOMCXCYTOqHOﬁ aTrTeCTalluu — 3a4cCT.

Ounas ¢popma 00yueHus

Bup y4yedHoii padoThl Bcero CemecTpsl
4acoB 2
AyauTOpHBbIE 3aHATHS (KOHTAKTHas1 pa6oTa) 54 54
B ToM gnce: - - - -
Jlexrum (JI) 18 18
[Ipaktuueckue 3ansaTus (113) 36 36




Bun yueOHo# padoThI Bcero CemecTpbl
4acoB 2

Cemunapsi (C)
Jlaboparopusie pabots (JIP)
CamocrosiTesbHasi padora (Bcero)* 54 54
Bun npomexxyTouHO# aTTecTaluu 3avem
OO01mas Tpy10€MKOCTb: Jachl 108 108

3a4YETHRIE €TUHUIIBI 3 3

OuHo-3204Hasi popMa 00y4eHUHA
Bup yueOHoii padoThl Bcero Cemectpsbl
4acoB 3

AyauTOpHBIE 3aHATHS (KOHTAKTHAasi padora) 32 32
B ToMm umncne: - - - -
Jlexumnm (JI) 12 12
[Ipaktuueckue 3ansaTtus (113) 20 20
Cemunaps! (C)
JlaGopaTopHbie paboTsr (JIP)
CamocrosiTesibHas padora (Bcero)* 76 76
Bun npomexxyTouHOI aTTecTaluu 3auem
OO01mas Tpy10eMKOCTb: 9Jachl 108 108

3a4€THBIC CAMHUIIBI 3 3

* JJIA o6yqa}0mnxc;1 110 UHANBUAYAJIIbHOMY y‘IC6HOMy IJIaHYy KOJUYCCTBO YaCOB KOHTaKTHOM
H CaMOCTOSITEIIbHOM pa6OTI)I YCTAaHABJIIMBACTCA UHAWNBUAYAJIbHBIM yT-I€6HI)IM HJIaHOMl.

JlucuuiuiiHa — pealm3yeTcs IOCPEACTBOM TPOBEIACHHS YUEOHBIX 3aHATHUH  (BKJIIOYAs
MIPOBE/IEHUE TEKYILEro KOHTPOJIS YCIIEBAEMOCTH M NMPOMEXKYTOUHOH arTecTaiuu odydaromuxcs). B
COOTBETCTBHUH C pabodeil mporpaMMoi U TEMATUYECKUM IUIAHOM M3yY€HUE AUCLMILIUHBI IPOXOJIUT B
¢opmMe KOHTakTHOH pabOThl OOyYalOIUXCS C MpernojaBaTesieM M CaMOCTOSTEIbHONW paboThI
oOyuatomuxcs. [lpyu peanuszanuu AMCUMIIMHBI IPEAYCMOTPEHA ayIMTOpHAsl KOHTAKTHas paboTa u
BHEAyJUTOpPHAsi KOHTaKTHasl paboTa MOCPEACTBOM 3IIEKTPOHHON MH(POPMaLlMOHHO-00pa30BaTeIbHON
cpenpl. YueOHBIM Ipoliecc B ayAUTOPUM OCYLIECTBIsSETCS B (opMe JEKUUH U HPaKTHUECKUX
3aHATUH. B neKkuusax packpblBaloOTCs OCHOBHBIE TEMBI, KOTOpPBIE BXOAAT B pabouyro nporpammy. Ha
MPaKTUYECKUX 3aHATUAX Oosiee MOAPOOHO M3y4yaeTcsl HPOrpaMMHBIM MaTepual B IIJIOCKOCTH
O0TpabOTKM MPAKTUUECKUX YMEHUH U HABBIKOB U YCBOEHUs TeM. BHeayuTOpHas KOHTakTHas paboTa
BKJIIOYAET B ce0s1 MPOBEJEHUE TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH B 3JIEKTPOHHON MH(POPMAIIMOHHO-
o0pa3zoBaTenbHOMU cpejie.

5. Coaep:xkaHue TUCHUILIMHBI (MOLYJIs1)
Pa3nesbl AMCOMIVIMHBI M TPYAOEMKOCTD IO BHAAM Y4eOHbIX 3aHATHI
(B akajileMHYeCKHUX Yacax)
Ounasn hopma odyuenusn

Pa3nen, Tema ‘ Bunbl yueOHo# padoThl, akageMHYeCKHX YacOB

JUIst 00y4aroUuXcs 110 WHAMBHIYAIFHOMY Y4€OHOMY IUIaHy — y4eOHOMY IUIaHy, 00eCIeYHBaIoIeMy OCBOCHHUE
COOTBETCTBYIOIIEH 00pa30BaTENbHOM IPOrpaMMbl HA OCHOBE WHIMBHUIYalM3allUd €€ COAEPXKAHUS C Y4ETOM
ocobeHHOCTE M 00pa3oBaTENbHBIX MOTPEOHOCTEH KOHKPETHOrO oOydaromierocsi (B TOM 4YHCIE IIPH YCKOPEHHOM
o0ydeHuH, Uit 00y4alonIMXcs C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI M MHBAINIOB, JJIS JINLL, 3a4MCICHHBIX JUIs
MIPOAOIDKEHNS O0y4YeHHS B COOTBETCTBHM C HacThio 5 craThm 5 demepanpHoro 3akoHa oT 05.05.2014 Ne84-03 «O6
0COOCHHOCTSIX NPAaBOBOTO PETYJIMPOBAHUs OTHOIIEHHH B cdepe oOpa3oBaHUSIB CBSI3U C NpUHATHEM B Poccuiickyro
®enepanmroPecnydmuku Kpbim 1 obpasoBannem B coctaBe Poccuiickoit denepanun HOBBIX CyObekToB — PecmyOmuku
KpeiMm um Topoma ¢denepansHoro 3HaueHus CeBacTomoyii W O BHECEHHMH H3MeHeHMH B DenepanpHblii 3akoH «O0
obpazoBanuu B Poccuiickoit @enepannmy).
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Tema 1. IlonsaTue, BUABI U 11
eMa OHATHE, B poriecc 12 3 4 ’ )
KOMMYHHKAIIMK B OPTaHU3AIUIX
Tema 2. [lenoBas mepenucka 12 6 6 2 4
Tewma 3. [lenoBrie Oecenbl U COBEIIAHMS 12 6 6 2 4
Tema 4. JlenoBbie neperoBOpsI 12 6 6 2 4
Tema 5. BricTyIieHUS TIEpe
ey pe 12 6 6 2 4
ayTUTOpHEH
Tema 6. COBpC\I’\/IeHHBIe (hopMBI IETOBBIX 12 4 ] 5 6
KOMMYHI/IKaHI/II/I
Tema 7. JlenoBast 3TuKa, ITUKET U
KyJbTypa B chepe JeIOBBIX 12 6 6 2 4
KOMMYHUKAIUI
Tema 8. 9(1)(1)CETI/IBHOCTI> 12 6 6 ) 4
KOMMYHI/IKaHI/II/I
Tema 9. YnpaBieHue KOMMYHUKAIUSIMU 12 6 6 2 4
Koutpoab, npoMe:xyToUHask
aTTecTAIMS
O0muii 00LeM, YacoB 108 54 54 18 - 36
dopMa IPOMEKYTOUHOI aTTeCTAMI 3auer

Ouno-3aounasn popma odyuenusn

Buabl yueOHoii padoThl, akaJeMUYeCKHX YaCOB
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Tewma 1. IlougaTre, BUALI 1 IPOLECC
1€, BIB! H Tpott 12 9 3 1 2
KOMMYHHKAIMH B OPTaHU3AINSIX
Tema 2. [lenoBast mepenucka 12 9 3 1 2
Tema 3. [lenoBele OeceIbl M COBEIAHUS 12 9 3 1 2
Tema 4. [IenoBbie IEperoOBOPHI 12 9 3 1 2
Tewma 5. BricTyienus nepe
Ty e 12 8 4 2 2
ayJUTOpUeH
Tema 6. CoBpeMeHHBIE (hOPMBEI JEITOBBIX
pex bopmst 1 12 6 6 2 4
KOMMYHHKAIIHH
Tema 7. JlenoBasi 3TUKa, ITUKET U
KyJIbTypa B cpepe 1eI0BbIX 12 8 4 2 2
KOMMYHUKAaIUI
Tema 8. DbdexTuBHOCTH
bex 12 9 3 1 2
KOMMYHHKaIHH
Tema 9. YnpaBieHue KOMMYyHUKAIUSIMU 12 9 3 1 2




KonTpoub, npoMe:kyTouHas

aTTeCcTalnus

Oomuii 00LeM, YacoB

108 76 32 12 - 20

dopMa NPOMEKYTOYHOM aTTeCTALNHU

3avyer

Conep:kanue IMCHUIUIMHBI, CTPYKTYPHMPOBAHHOE 10 pa3jesam (TeMam)

HaumenoBanue
paznesnoB (Tem) Coneprxanue pasnena (Tem)
JIACLIUTIIIUHBI
Tewma 1. IlonsTue, Bumsl | JlenoBble KOMMYHUKAIIMU U UX POJIb B YIPaBIECHUU OpTaHU3aleH.
1 IIpo1necc VYnpasnenueckast ”HGOpPMAIHS: €€ BUIbI U CBOWCTBA. YPOBHH U BUbBI
KOMMYHHKALHH B KOMMYyHUKauu. KoMMyHUKaIIMOHHBIN POLECC U KaHAJIbI Iepeaadyu
Oopranuvsanusax

uHpopmanuu. [Iperpaasl ¥ MOMEXH B JEJIOBOM OOIIECHUH.

Tema 2. [lenoBas
TepenucKa

JlokyMeHT Kak OCHOBHasl (popma MUCbMEHHOW KOMMYHHKAIUHU B
npoiiecce ynpasiaeHus. Busbl 1enoBbix nocinanuil. CTHIIb U3T0KEHUS U
A3bIK TOKyMeHTa. CTPYKTypa, CTHIIb U 0)OpMIIEHHE IETOBOrO MUChMA.

Tewma 3. [lenoBrie Oecenpl
1 COBELIAHH

JenoBeie 6ecenbl U UX BUAbl. Opranu3anus NpoBEACHUS JEI0BOM
Oecenpbl. Haznauenue u Bupl 1e10BbIX coBelanuil. [lonroroBka
JICJIOBBIX COBEIIAHMI. YTpaBiieHne paboTOM JeTOBBIX COBEIIAHUMN.

Tema 4. JlenoBbie
MEPETrOBOPHI

JlenoBble eperoBOpbl U UX POJIb B YIIPABIEHUH OpraHU3alUeH.
[TeperoBops! u nicuxonorus KoH(uKTa. CriocoOb! BeIeHHsI IEPETOBOPOB.
[ToaroroBka k neperoopam. Ilcuxonornyeckas HoAroToBKa K
IIEPEroBOpaM.

Tema 5. BeicTymuieHus
nepes ayauTopuei

OcobenHocty myOoan4HOM KoMMyHuKauu. [Icuxonornueckue
0COOEHHOCTH MacCOBOM ayAMTOPUM U MHCTPYMEHTHI BO3AeHCTBUS. THUIIBI
aynuropuu. Kanansl BoctipusTus 1 kaHaibl Bo3jeiicteus. OOparHas
CBsI3b BO BPEM: BLICTYIIJICHHA. HOI[FOTOBKa BBICTYIIJICHUS.

Tema 6. CoBpemeHHBIE
(hOpPMBI JICITOBBIX
KOMMYHUKALHUM

HudopmarninoHHbie TOTPeOHOCTH COBPEMEHHOTO O0IIIeCTBA U
TCXHUYCCKHUEC BO3ZMOXHOCTHU. TGHIICHIII/II/I B paSBI/ITI/II/I
KOMMYHHKAITMOHHBIX TeXHOJIOTUNA. THTepHeT: 0cOOEHHOCTH U
BO3MOXHOCTH. I/IHTpaHCT " €ro pOJ'II) BO BHYTpeHHI/IX KOMMYHI/IKaIII/IﬂX.
JlenoBeie KOMMYHHKAIUU B IIUGPoBoii cpene. [loHsTrHE U BUIBI
npeseHTanuii. OCHOBHbBIE MPUHIUIIBI TOATOTOBKH MTPE3EHTALIHH.
[ToaroroBka TEKCTOBBIX Ciaii10B. [Ipe3eHTanus ¢ UCOIb30BAHNEM
CJIAIOB.

Tema 7. [lenoBast 5THKa,
STHKET U KyJIbTypa B
cdepe IemoBBIX

JenoBas 3THKa U ee uCToOpUuecKoe pazputue. Kynbrypa nenoBsix
KOMMYyHUKauui. /lenoBoit atuket. UMUK 1enoBoro yenoseka. TeXHUKU
3¢ (PEKTUBHOTO PEYEBOTO OOIICHUSI.

KOMMYHUKALHH
Tema 8. Dddexrurocts | Kpurepuu ornenk 3GpHeKTUBHOCTU KOMMYHUKALUHA. DakTOpbI
KOMMYHHKAIHI MOBBIIEHUS 3(PPEKTUBHOCTH KOMMYHUKAIMH. [IpuHIMIBI

KOHCTPYKTHUBHBIX KOMMYHHKaIMil. KOMMyHUKaTHBHAS TUYHOCTb.
OOpartHas CBsI3b Yepe3 HeBepOaIbHOE OOICHHE.

Tema 9. Yopasnenue
KOMMYHUKAITUSIMHU

YHpaBHeHI/Ie BHYTPECHHUMH KOMMYHHUKAIIUAMHA OpraHu3aiuu. CBsi3u C
06H_[CCTBCHHOCTLIO KakK CuCTeéMa KOMMYHHKaHHﬁ. KOMMYHI/IKaLII/II/I MCKOAY
OopraHu3alvsIMU U BJIACTBIO. KOMMyHI/IKaI_II/II/I C UHBCCTOPAMMU.

6. CamocrosiTesqbHast padora cryaenTos (CPC)

6.1 Buabl caMoCTOATEIbHOM padoThl 00YYAKOLIUXCS 110 JUCHUILIMHE

Tema/Paznen

Buasr camocTosATeIEHOM
paboThl 00yJaIOUINXCS

Nunexc
VHJIUKaTopa

KomnunuectBo yacon




dbopmupyemoit

OPO 0300
KOMIIETEHITHH
IloaroroBka x JIE€KIIMOHHBIM U
Tema 1. [ousiTue, MPAKTUYECKUM 3aHATHUIM T10
BUJIBI U IIPOLIECC BOIIPOCAM yYCTHOT'O ompoca
ALBL M TIpOTICe VK-4.11-2. pocam y p 8 9
KOMMYHUKAaIUH B IToaroroBka mokiana
OpraHu3anusiax [ToaroroBka Kk TECTUPOBAHUIO
BrmosiHeHune keiicoB
VK-4.11-2 IloaroroBka x JEKIIMOHHBIM U
MPAKTUYECKUM 3aHATHUIM T10
Tema 2. [lenoBas BOIIPOCAaM YCTHOT'O ONpoca 6 9
Mepenucka ITonroroBka moknama
[ToaroroBka Kk TECTUPOBAHUIO
Brinonnenue 3amannii
VK-4.11-2 IloaroroBka x JIE€KIIMOHHBIM U
MPAKTUYECKUM 3aHATHUSIM T10
Tewma 3. [lenoBsie BOIIPpOCaM yCTHOI'O ompoca 6 9
Oecenpl U COBELLIAHUS IloaroroBka mokiana
[ToaroroBka Kk TECTUPOBAHUIO
Brimonnenue 3agaHui
VK-4.11-2 IloaroroBka x JIEKIIMOHHEBIM U
MPAKTUYECKUM 3aHATHUSIM T10
Tema 4. Jlenossie BOIIPOCAaM YCTHOTO ONpoca 6 9
TIePErOBOPHI IloaroroBka goknaga
[ToaroroBka Kk TECTUPOBAHUIO
IIpoBenenue TpeHUHra
VK-4.11-2 IloaroroBka x JIEKIIMOHHEBIM U
MPAKTUYECKUM 3aHATHUIM T10
Tema 5. BricTymuienust BOIIPpOCaM yCTHOI'O ompoca 6 8
nepes ayauTopuei IToaroroBka gokiana
[ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
VK-4.11-2 TloaroroBka k JEKIIMOHHEIM U
MPAKTUYECKUM 3aHATUSIM 110
Tema 6. CoBpemeHHBIE
BOIIPOCAaM YCTHOTO OMpOca
(hOpMBI ETOBBIX 4 6
. ITonroroBka moknama
KOMMYHUKaIU
[ToaroroBka Kk TECTUPOBAHUIO
Brinmonnenue 3aganui
VK-4.11-2 TloaroroBka x JIEKIIMOHHEIM U
Tema 7. Jlenosas NPAKTUYECKUM 3aHATUSM T10
ITHKA, ITHKOT 1 BOIIpOCaM YCTHOTO OIIpoca
KYJIbTYpa B cepe y 6 8
ITonroroBka mokianma
JCJIOBBIX H
KOMMYHUKATHii OATOTOBKA K TECTUPOBAHHIO
[IpoBeeHune TpeHuHra
YK-4.11-2 TloaroroBka K JEKIIMOHHEIM U
MPAKTUYECKUM 3aHATUSIM 10
Tema 8. BOIIpOCaM YCTHOTO OIIpoca
Db dekTHBHOCTL 6 9
o ITonroroBka mokiana
KOMMYHUKAIIU
[ToaroroBka K TECTUPOBAHUIO
Brinmonnenue 3amanui
YK-4.11-2 TloaroroBka K JEKIIMOHHEIM U
Tema 9. Ynpasnenue
MPAKTUYECKUM 3aHATUSIM 10 6 9

KOMMYHUKAIIUAMU

BOITPOCAM YCTHOTO OIpoca
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IloaroroBka noxkiana
[ToaroroBka K TECTUPOBAHUIO
Brimonnenwne 3amanui

6.2.MeToauyeckue yKazaHus 110 OPraHM3alMUi CaAMOCTOSATEbHOI PadoThI CTYIEeHTOB

CamocrosarenbHass padoTa CTYAEHTOB — O3TO TPOLECC AaKTHUBHOTO, IIE€JICHAINIPABICHHOTO
MpUOOpETEeHUsI  CTYIEHTOM HOBBIX 3HaHUW, yMEHHUH 0e3 HEMOCPEeICTBEHHOIO  y4acTHs
MIPEeroIaBaTeNsl, XapaKTePU3YIOLUIHICS TPEIMETHON HANPaBIeHHOCTHIO, 3()()EKTUBHBIM KOHTPOJIEM H
OLICHKOMU Pe3yJIbTaTOB JAESTeIbHOCTH 00Y4aroIIerocs.

Lenu camocTOSATENHHON pabOTHI:

— CHUCTEMAaTH3alus U 3aKpEIUICHUE IOJYYEHHBIX TEOPETUYECKUX 3HAHUN M MPAKTUYECKUX
YMEHUH CTYJICHTOB;

— yriyOJieHUE U pacIiupeHne TeOPEeTUIECKUX 3HAHUM;

— (opMHUpOBaHME YMEHUN HCIOJb30BATh HOPMATHBHYIO M CIPABOYHYIO JIOKYMEHTAIHUIO,
CHELHUAJIbHYIO JIUTEPATYPY;

— pa3BUTHE TO3HABATEIBHBIX CIOCOOHOCTEH, aKTHBHOCTH CTYIEHTOB, OTBETCTBEHHOCTH U
OpraHM30BaHHOCTHY;

— (OopMHpPOBAHNE CAMOCTOSATEIIEHOCTH MBILIUICHUS, TBOPYECKON MHUIIMATHBBI, CIIOCOOHOCTEH K
CaMOpa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO U CAMOPEAIN3aLlUY;

— pa3BUTHE UCCIIEI0BATEIbCKUX YMEHUN U aKaJeMUYECKUX HABBIKOB.

CamocTosiTenbHas paboTa MOXKET OCYUIECTBIATHCS UHAUBUAYAIBHO WJIHM TPYNIIAMU CTYIACHTOB
B 3aBUCHUMOCTH OT I1I€JI1, 00bEMa, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMAaTHKHU.

TexHonorus opraHu3ali CaMOCTOSITENILHON paboThl CTYAEHTOB BKIIOYAET HCIIOJIb30BaHHE
MH(POPMAIIMOHHBIX M MaTEPUAITBHO-TEXHUYECKUX PECYPCOB 00Pa30BATEIBHOTO YUPEKICHHS.

[lepen  BhIMONHEHHEM  OOYYAIOUIMMUCS  BHEAYAMTOPHOHW  CaMOCTOATEIBHOW  pabOThI
[penojaBaTesib MOXKET IPOBOJUTh HHCTPYKTaXX [0 BBIIOJHEHUIO 3aJaHus. B HMHCTpyKTax
BKJIFOYAETCS:

— 1IeJIb U COJIEpKAHUE 3a/1aHus;

— CPOKH BBINOJHEHNS;

— OPUEHTUPOBOYHBIN 00bEM PabOTHI;

— OCHOBHBIE TPeOOBaHU K pe3yabTaTaM pabOThl U KPUTEPUU OLICHKH;

— BO3MO’KHBIE TUITMYHbBIE OLUTMOKH NP BBINOJIHEHUH.

KoHTponb pe3ynbTaToB BHEAyIUTOPHOH CAMOCTOSITEIBHONW pabOThl CTYIEHTOB MOXKET
MPOXOJUTh B MUCbMEHHOH, YCTHON WJIM CMEIIaHHOHN opMe.

CTyneHThbl JODKHBI MOJXOAUTh K CAMOCTOSITEIbHON paboTe Kak K HauBaKHEHILIEMY CpEe/ICTBY
3aKpEeMJICHUS] U Pa3BUTHUSl TEOPETHUUECKUX 3HAHWUM, BBHIPAOOTKE €IMHCTBA B3IJIAJOB Ha OT/IEJIbHbBIE
BONPOCHI Kypca, MPHOOpPETeHUsl ONpEAETICHHbIX HABBIKOB U HCIOJIb30BaHUS NPOQEecCHOHATBHON
JIUTEPATYypPHI.

[Tomemienuss A7 CaMOCTOSATENIbHOM pabOThl OOYYaOLIMXCS OCHAIIEHBl KOMIBIOTEPHOMH
TEXHUKOM C BO3MOXKHOCTBIO NOJKIIOUEHUS K ceTu «VHTepHeT» M obecrnieueHueM J0CTyna B
JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO Cpely OpraHu3alllu.

[Ipu camocTosATensHON TPOPaOOTKE Kypca 00ydaromuecs T0JDKHBL:

— IPOCMaTpPUBATh OCHOBHBIE OIIPEENICHHUS U (DAKTHI;

— MOBTOPHUTH 3aKOHCIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITHM MaTe€pHall U JOMOJIHUTH €ro C
Y4ETOM PEKOMEH/I0BAHHOM 10 TaHHOM T€ME JINTEPaTyphl;

— U3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABIATH TE3HMCHI, AHHOTAI[MM M KOHCIIEKTbI
HaunboJiee BaKHBIX MOMEHTOB;

— CAMOCTOSTEILHO BBITIOJIHATH 3aJaHMsl, aHAaJIOTMUHbIE MTPEJIaraéMbIM Ha 3aHITHIX;

— MCIIOJIb30BAaTh Il CAMOIPOBEPKU MaTepHasbl (POH/IA OIIEHOUHBIX CPEICTB;

— BBINOJIHSTH JOMAIlIHUE 33JaHUsI 110 YKa3aHHUIO IPeroiaBaTess.

7. YueOHO-MeTOoAuYeCKoe U MH(POPMAIMOHHOE o0ecneyeHre TUCHMILTUHBI (MO1YJIA)
a) OCHOBHas JIuTeparypa
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XKepnakoa, M. b. JlenoBble KOMMYHHUKALIUU : Y4eOHUK M MPaKTHKyM ais By3oB / M. b.
Kepnakona, 1. A. PymsnaneBa. — Mocksa : U3marensctBo IOpaiit, 2021. — 370 ¢. — (Bricmiee
obpazoBanne). — ISBN 978-5-534-00331-4. — Tekct : snekTpoHHBIA // OOpa3oBarenbHas
matdopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/468746

Taparyxuna, HO. B. JlenoBeie 1 MEXKYJIbTypHbIE KOMMYHUKAIIMHU : YYEOHHK U MPAKTUKYM
st By30B / FO. B. Taparyxuna, 3. K. ABneeBa. — Mocksa : M3natensctBo FOpaiit, 2021. — 324 c.
— (Boicmee oOpazoBanme). — ISBN  978-5-534-02346-6. — Tekcr : 3IEKTpOHHBIA //
O6pazoBarenpHas wiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469157

0) TOTOJIHUTEIbHAS JTUTEPATYPa

Hzsnomuuckuid, M. M. JlenoBeie KOMMyHHKAIUKU. Teopust u mpaktuka : yueOnuk / M. M.
J3sanommnckuii, M. A. [Tunbsryn. — Mocksa : U3patensctBo FOpaiit, 2022. — 433 ¢. — ISBN 978-
5-9916-3044-3. — Tekct : anexTponHbI // OOpazoBatenbHas miargopma FOpaiir [caiir]. — URL:
https://urait.ru/bcode/497799

CnuBak, B. A. [lenoBeie koMMmyHUKaIuu. Teopust U MpakTUKa : yueOHHK s By30B / B. A.
CnuBak. — Mocksa : UznatensctBo FOpaiit, 2022. — 460 c. — (Bsicuiee obpazoBanue). — ISBN
978-5-534-15321-7. — Texkcr : anektpoHHbIN // OOpa3oBarenbHas miatdopma FOpaiit [cait]. —
URL: https://urait.ru/bcode/488401

JenoBeie kommyHuKanuu : ydeOHuk / B. I1. PataukoB [m ap.] ; mon pemakmueii B. IL
PatnukoBa. — MockBa : U3narensctBo FOpaiit, 2021. — 527 c¢. - ISBN 978-5-9916-3685-8. —
Texkct : oamekrponsbli // OOpaszoBarenpHas 1uiarpopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/487259

B) IPOrpaMMHOE 0O0eCIIeUCHUE

B mpomecce u3yueHHMs AMCHUIUTMHBI HMCHONB3YIOTCS oQucHbI maker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma mis
npocmotpa u ureHus ¢aitnoB PDF AdobeAcrobatReader, mporpamma 11t Bocnpou3BeAeHus (Iidi-
anumanu B Opayszepax AdobeFlashPlayer, Opaysepsr Google Chrome, Opera, AHTHBHpYC
Kacnepckoro u DrWeb, mnporpamma kommnbioTepHoro TtectupoBanust 3HaHuii MyTestXPro,
nporpamMma Jjsi co3aHus aekTpoHHoro yyeOHuka SunRavBookOfficeSunRav TestOfficePro.

r) 6a3bl TaHHBIX, THPOPMAIIIOHHO-CIIPABOYHBIE U TOMCKOBBIE CUCTEMBI:

- OobpazoBarenbHas iargopma FOpaiit urait.ru

- HWudopmanmonnas cucrema "ExanHoe okHO gocTyma K oOpa3oBaTelbHBIM pecypcam’ —
http://window.edu.ru/

- DIeKTpOHHblE KHHUIM 110 JIeJIOBOMY OOLIEHMIO M JTHKeTy. — PexuMm jgocryna:
http://www.aup.ru/books/i015.htm

- TI'ymanurapuele aucuumiausHsl. JlegoBble KOMMYyHMKanuu. — Pexum  jgocryna:
http://www.twirpx.com/files/humanitarian/ido

- OO0pa3oBarenbHbIil pecypcHbI LeHTp «ITHka». — Pexum pgoctyna: http://iph.ras.ru

/page27756321.htm

8. MaTtepuajibHO-TeXHUYECKOe o0ecnevyeHne TUCUUIIMHBI (MOIYJIs1)

WMHCTUTYT pacnonaraer NOMEIIEHUsIMH, KOTOpble IPEACTaBISIOT cCO00H yueOHbIE ayIuTOPHH
IUTSL TIPOBEJICHHUS YIEOHBIX 3aHSATHH, MPETYCMOTPEHHBIX MPOTPAMMON CHEIHaINTeTa, OCHAIICHHBIE
000pYyJIOBaHUEM U TEXHUUECKUMHU CPEICTBAMH 00yUEHUS.

[TomemeHust aJis caMOCTOSATENbHOW pabOThl OOY4YaIOMIMXCS OCHAIIEHbl KOMIBIOTEPHOM
TEXHUKOM C BO3MOYKHOCTBIO MOJKIIOUEeHUs K ceTH «lMHTepHeT» M obecreueHueM J0CTyna K
AJIEKTPOHHOU MH(OPMAITMOHHO-00pa3oBaTebHOM cpeae MHCcTuTyTA.

HNuctutyr oOecrieyeH HEOOXOIMMBIM  KOMIUIEKTOM  JIMIIEH3MOHHOIO ¥ CBOOOJHO
pacnpocTpaHseMOoro NporpaMMHOro 00ecredeH sl, B TOM YUCJIe OTE€YECTBEHHOTO MPOU3BO/ICTBA.

[Tpu ucnonb30BaHUM B 00pa30BaTEILHOM IpOLecce MEeYaTHBIX U3aHui OnOIMoTeuHbIid GoHa
YKOMIUIEKTOBaH IE€YaTHBIMU M3JaHUSAMHU M3 pacueta He MeHee 0,25 sk3emIuisipa KaxJIoro us3
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W3JIaHUH, YKa3aHHBIX B pabodmMx mporpamMmax AWUCHUIUIMH (MOAYJel), mporpaMmax MpPaKTHK, Ha
olHOro oOydaromierocss M3 4YHClIa JUI, OJHOBPEMEHHO OCBAMBAIOIIMX COOTBETCTBYIOIIYIO
TUCIIUIUTAHY (MOJYJIB), POXOASIIIUX COOTBETCTBYIONIYIO MTPAKTUKY.

OO6yuarommmcst odecrieueH A0CTyM (yAajJeHHBIA JOCTYI), B TOM YKCJE B CIy4ae MPUMEHEHUS
ANIEKTPOHHOTO OOyUYeHUs, IUCTAHIIMOHHBIX OOPa30BATENBHBIX TEXHOJOTHUH, K COBPEMEHHBIM
npodeccrnoHanbHBIM 0a3aM JaHHBIX U MH(QOPMAILIMOHHBIM CIIPABOYHBIM CHUCTEMaM, COCTaB KOTOPBIX
ompeseNnsseTcss B pabouux mporpamMmax AWCHUIUIMH (MOJYyJe) M MOMJICKHUT OOHOBICHUIO (IIPH
HEOOXOJUMOCTH).

OOyuarommecss u3 uucina uHBamUIoB u juil ¢ OB3 obecriedenpl medaTHbIMH U (WIIH)
ANEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcamMH B (opMax, aJalTHPOBAHHBIX K OTPAaHUYCHUSM HX
3JI0POBBSL.

MartepuanbHO-TeXHUYECKOE 00eCIIedeHnEe JUCIIUILTUHBL:

KabuHeT conuaibHO-3KOHOMUYECKIX JUCIUILTIH
(17151 MpOBeICHUS JICKIUI U MPAKTUYECKUX 3aHATUN, TPYIIIOBBIX U HHIMBUYaIbHBIX KOHCYJIbTALIUM,
TEKYIIEr0 KOHTPOJIS, MPOMEKYTOYHON aTTeCTAIIH )

38 yueOHBIX MecT, paboyee MECTO MpernofaBaTelsi, MyJIbTUMEIUNHBIA MPOEKTOP, HOYTOYK,
9KpaH, ydeOHas JOCKa, HarJsgHbIe y4eOHBIE MOCOOWS MO JWCIUIUIMHE, TUTAKATHI, JHIAKTUYCCKUE
cpeacTBa 00y4YeHHs

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue AKT npenocraBieHus mnpaB Ne Tr035773 ot 22 uronsa 2016
rona, AO «CodrJlaitn Tpeiin»

IIporpamma kKomnbroTepHOro tectupoBaHus 3HaHuM MyTestXPro — akt npenocrasiieHUs
npaB Ne IT168538 ot 01.10.2013

Google Chrome — Untepnet-6paysep. Coboanoe 110 // Geccpouno

Opera — UaTepHET-Opay3ep. Croboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — [Iporpamma npocmotpa aiinos B hopmare PDF Co6oanoe 10
// 6eccpovHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

HuranbHbIl 3a71
(17151 MPOBEICHUS CaMOCTOSTENILHON pabOThI CTY/IEHTOB)

30 y4eOHbIX MecT,

5 HOYTOYKOB C BBIXOJIOM B HUHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanue Akt nipeaocrtasienust npaB Ne Tr035773 ot 22 wutons 2016
roaa, AO «Cod¢rJlaiin Tpeitn»

IIporpamma KOMIIBIOTEPHOTO TecTHpoBaHMs 3HaHUW MyTestXPro — akt npenocraBieHus
mpaB Ne IT168538 or 01.10.2013

GoogleChrome — Untepuer-6payzep. Cro6oanoe I10 // Geccpouno

Opera — UnTepret-6paysep. Cobdoanoe I10 // Geccpouno

AdobeAcrobatReader DC — IIporpamma npocmoTtpa daiinos B popmare PDF Croboanoe IO
/I 6eccpovHO

7-Z1P — apxuBarop. Coboanoe I10 // 6eccpouno

Kabuner nundopmaruxu
(U1 TPOBEICHUS CAMOCTOSTENILHON pabOThI CTY/IEHTOB)

16 y4yeOHbIX MecT, pabodee MecTO MpemnojaBareis, 14 NHepCcOHATBHBIX KOMIIBIOTEPOB C
BBIXOJIOM B MHTEPHET, MarHUTHO-MapKepHas JOCKa, MYJIbTUMEIUHHBIN MPOEKTOp, HOYTOYK,
MIPUHTEP, IKPaH, HarJIAIHbIe yueOHbIe TOCOOUs M0 AUCHUILINHE, TUIaKaThl, IUJaKTUYECKUE CPEJICTBA
oOyueHus

WindowsProfessional 7 RussianUpgradeAcademic OPEN, OCHOBaHHE:
MicrosoftOpenLicense Jlunensust Ne 49155852, aBTOpM3alMOHHBIA HOMEp JIMIICH3MAHTa
6912395827ZE1310
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WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, AKT mpenocTraBieHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodJlaiin Tpeiin"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBanue Akt npeaocrasienus npaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaita Tpeig"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue AkT npenoctaiaeHus mpaB Ne Tr017554 ot 30.03.2015, AO
"CodrJlaitaTpeiin"

[Iporpamma kommbrOTEpHOTO TecTUpoBaHus 3HaHUNH MyTestXPro — akT npemocTaBiieHUs
npaB Ne IT168538 or 01.10.2013.

GoogleChrome — UnTepuer-6paysep. CBoboanoe I10 // Geccpouno

Opera — UaTepreT-0pay3sep. Croboanoe I10 // 6eccpouno

AdobeAcrobatReader DC — IIporpamma npocmoTtpa daiiinos B popmare PDF Cro6oanoe 11O
// 6eccpovHO

7-Z1P — apxuBarop. Coboanoe I10 // 6eccpouno

9. O0pa3oBaTe/ibHbIC TEXHOJIOTHH

Y4eOHBI mpolecc TMpH MNPENoJaBaHUH Kypca OCHOBBIBACTCS Ha  HCIOJIb30BAaHUH
TPaJULMOHHBIX, HMHHOBAllMOHHBIX W  HMH(OPMAIMOHHBIX  00pa30BaTENIbHBIX  TEXHOJIOTUH.
TpaguionHble 00pa3oBaTeNbHbBIE TEXHOJOIMHM MPEACTABICHbl JIEKUUSMU W CEMUHAPCKUMU
(mpakTHUeCKUMH) 3aHATUSAMH. VIHHOBalMOHHBIE OOpa30BaTeNbHbIE TEXHOJOTHMHM HCIHOJBb3YIOTCS B
BUJEC IIUPOKOTO TPHUMEHEHHUS AaKTHBHBIX W HWHTCPAKTHUBHBIX (OPM TMPOBEACHUS 3aHATHI.
WudopmannonHble  0o0pa3oBaTelbHbIE  TEXHOJOTHMM  PEANMU3YIOTCS  IyTeM  aKTUBU3ALUU
CaMOCTOSITENTLHON PabOTHI CTYACHTOB B MH(POPMAIIMOHHON 00pa30BaTeIbHOM cpee.

JIeKUMOHHBIN KypC NPEAINONaracT CUCTEMAaTU3UPOBAHHOE H3JI0)KEHUE OCHOBHBIX BOIIPOCOB
y4eOHOTO IIJIaHa.

Ha nepBoii nekuuu jekTop 00s3aH NMpenynpeluTh CTYACHTOB, NMPUMEHUTEIBHO K KaKOMY
0a30BoMy yueOHUKY (ydeOHMKaM, yIeOHBIM MOCOOHSIM) OyIeT MPOYrTaH Kypc.

JleK1MOHHBIN KypC JOJDKEH J1aBaTh HauOoJIbIINUKi 00beM HHbOpMaIuu U o0ecrieunBaTh 0olee
riy0oKoe MOHMMaHHE y4yeOHBIX BOIPOCOB IMPH 3HAYUTENILHO MEHBUIEH 3aTpaTre BPEMEHHU, YeM 3TO
TpeOyeTcst OOJBIINHCTBY CTYAEHTOB HAa CAMOCTOSITENIbHOE U3yUeHHE MaTepHala.

CemuHapckue (MPaKTHYECKUE 3aHATHS) MPEICTABISAIOT COOOW NeTamu3aifio JICKIIMOHHOTO
TEOPETUYECKOr0 MaTepuala, IPOBOJATCS B LIENIAX 3aKPEIJIEHHS Kypca U OXBaThIBAIOT BCE OCHOBHBIE
paszensl.

OcHoBHO# (popMoil MpoBeZIeHN CEMUHAPOB U MPAKTUYECKUX 3aHATUH SBJISIETCS 00CYXKIIeHUE
Haubosee MpoOJIEeMHBIX U CIOXHBIX BOIPOCOB MO OTIENbHBIM TEMaM, a TAK)Ke pellleHue 3ajad U
pa3bop NpUMEpPOB U CUTyalluil B ayAMTOPHBIX yCIOBHAX. B 00s3aHHOCTH mperojaBaTenss BXOISAT:
OKa3aHUE METOAMYECKOM MOMOIIM U KOHCYJIbTUPOBAHHME CTYJEHTOB 10 COOTBETCTBYIOIIUM TeMam
Kypca.

AKTHBHOCTb Ha MPAKTUYECKUX 3aHATUSX OLIEHUBAETCS MO CIEIYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BOIIPOCHI, IPEIaracMele penoaBaTesIeM;

— y4acTHe B JUCKYCCHSIX;

— BBINOJIHEHHUE ITPOEKTHBIX U UHBIX 3a/1aHUM;

— acCHCTHPOBAHUE MIPETOAABATEINIO B IPOBEICHUH 3aHATHH.

Jloxiagel M ONIOHMPOBAHME JAOKJIAI0B IPOBEPSIOT CTENEHb BJIAJEHUS TEOPETUUECKUM
MaTepUajIoM, a TAK)K€ KOPPEKTHOCTh U CTPOTOCTh PACCYKIECHUH.

OneHnBaHue NPAKTUYECKUX 3a/laHui BXOJUT B HAKOIUIEHHYIO OLIEHKY.

B cmemannom oOyuenuu ¢ npumeHeHreM /JJOT cTyneHThl MOTYT y4acTBOBaTh B CHHXPOHHBIX
3aHATUSAX CEMMHAPCKOIo THUIA B opMaTe BeOMHAPOB U/ UM BUJCOKOH(PEPEHIIHHA.

B cmemannom oGyuenuun c¢ npumeHenueMm [JOT cTyneHThl MOTYT OCBaMBaTh JEKIIMOHHBIN
MaTepual B ACUHXPOHHOM pEXKHME, TOTOBUTH BOINPOCH K CHHXPOHHBIM CEMHUHApPCKUM
(MpakTUYECKUM) 3aHSATHSIM.

JI1s acHHXPOHHBIX 3aHATUH IPUMEHSIETCS CIeAyIoLasi METOAMKA!

— MOBTOPEHME U 3aKpEIUICHUE MpebIIyIei TeMbl (pa3zaena);
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— wu3ydeHHe 0a30BOH W JONMOJHHUTEIHHOH pPEKOMEHIyeMOW JUTepaTyphbl,

(mpocaymmBaHKue) MeIMaMaTepruaioB K HOBOM TeMe (pa3feny);
— TC3UCHOC KOHCIICKTUPOBAHUC KIIFOUYCBBIX HOHO)KCHHﬁ, TCPMHHOJIOTUH, AJITOPUTMOB;
— CaMOCTOSITeNIbHAsI POBEPKA OCBOCHUSI MaTepHalia Yepe3 HHTEPAKTUBHBINA (DOH]T OLIEHOYHBIX

CpelcTB (TECTh);

— BBIIIOJTHCHHUE PEKOMCHAYCMBIX SaHaHHﬁ;

— ¢uKcanus BO3HUKAIOIIUX BOIIPOCOB U 3aTPYIHEHUH.

10. Ouenounsbie cpeacra (OC)
10.1 Onucanue UCNOJIb3yeMbIX 00pa30BaTeIbHbIX TEXHOJIOTHI M OLIEHKH YPOBHeEMH
pe3yJabTaToB 00y4YeHHust

IIPOCMOTP

Nupukarop |

OO6pa3oBaTeNbHbII pe3yIbTaT

| Cnocob6 u3mepenus

YK-4. CnocoOeH NprUMEeHsATh COBpEeMEHHbIE KOMMYHHUKATUBHBIE TEXHOJIOTHH, B TOM YHUCIIE HA
MHOCTPaHHOM(BIX) sI3bIKe(aX), U1 aKaJIEMUYECKOr0 U MPo(eCcCHOHALHOTO B3aUMOICHCTBUS

YK-4.11-2. Opranusyer
JIeJIOBYI0 KOMMYHMKAIIMIO Ha
roCy/lapCTBEHHOM U
MHOCTPAaHHOM SI3bIKax B
COOTBETCTBHUH C TPEOOBAHUSIMHU
K €€ peann3amuu

VYK-4.1-2.3-1. 3HaeT OCHOBHbBIE BUIbI
JIEJIOBBIX KOMMYHUKAIIUMA, UX
(GYHKIIUY, IOTEHITMALHBIC TTPETPAIbl U
IIOMEXH B JEI0BOM OOILIEHUN
VK-4.11-2.3-2.3naeT 0cOOEHHOCTH
CTHJISL U3TIOKEHUS, CTPYKTYPY U SA3BIK
JOKYMEHTA, CIIeNU(DUKY TyOTHIHBIX
KOMMYHHUKAIUH, OCHOBBI JE€JI0BOM
ITHUKH, 3TUKETA U KYJIbTYPHI JIEJIOBOTO
0oO0LIeHUS

VYerHbIl onpoc
Hoxknan ¢

Mpe3eHTalue
TectupoBanue

VK-4.1-2.V-1. Ymeer
OpPraHHM30BBIBATH JICIIOBBIC OCCEIbI,
COBCIIAHUS U IIEPETOBOPHI HA
roCy/IapCTBEHHOM U MHOCTPAHHOM
SA3bIKAX B COOTBCTCTBHH C
TpeOOBaHUSIMU K €€ peanu3alyu

Brmonnenne 3aganui,
KECOB, TPDEHUHI OB

10.2 Kputepuu ¥ Kbl HHTETPUPOBAHHOH OLCHKH YPOBHS C()OPMHPOBAHHOCTH

KOMITeTEHIUI
Kputepuu [Ikana ypoBHsi cOpMUPOBAHHOCTH KOMIIETEHIIMN
Onenka HE 3a4TEHO 3a4TE€HO 3a4TE€HO 3a4TEHO
IlomHoTa 3HaHUIT | YpoBeHb 3HaHUN | MHUHUMaJIBHO YpOBeHb 3HaHUII B YpoBeHb 3HaHMII B
HIDKE JIOITyCTUMBIN ypOBEHb | 00BEME, 00BéMeE,
MUHUMAaJIbHBIX 3HaHU#. /{onyIieHbl He | COOTBETCTBYIOLIEM COOTBETCTBYIOLIEM
TpeOOBaHUIA. rpyObIe OIIMOKY. porpaMme mporpamme
Hmerot Mecto MIOJrOTOBKHU. MOJATrOTOBKU
rpyOble OIIMOKH JomnymeHsr
HEKOTOpbIE
MIOTPEIIHOCTH.
Hannuue ymenuit | Ilpu pemenun IIponemoncTpupoBansl | I[IpogemonctpupoBan | IlponemoHcTpHpoB

CTaHIAPTHBIX
3a/1a4 He
MIPOAEMOHCTPUPO
BaHBI OCHOBHBIE
ymeHus. meror
MECTO TpyObIe
OIINOKH.

OCHOBHBIC YMCHUSI.
Pemiens! THIIOBBIE
3aJ1a4u ¢ HETPYOBIMU
OIINOKaMH.
BrimosHeHEI Bce
3aJIaHus, HO HE B
IIOJIHOM 00BEME.

Bl BCE€ OCHOBHbIE
yMmeHusi. Periensl Bce
OCHOBHEIC 33Ja4H C
HEKOTOPBIMHU
TTOTPEITHOCTSIMH.
BrmmonHeHs! Bce
3aJIaHHS B TTOJTHOM
00BEME, HO
HEKOTOPbIE C
HEAOYCTaMHU.

aHbBI BCE OCHOBHEIE
yMeHus. PereHsl
BCE OCHOBHEIE U
JIOITOTHUTEIBHEIE
3a7a4n 0€3 OIIn00K
Y TIOTPEUTHOCTEM.
BrimonneHs! Bce
3a7aHus B TIOJTHOM
o0beMe 0e3
HEJI0YCTOB.
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aKaJeMUIECKOTO U
npodeccrnoHaIbHOTO
B3aUMOJICUCTBUS

H3JIOKEHUS, CTPYKTYPY U
S3BIK IOKYMEHTA, CIEU(PHUKY
MyOJTUYHBIX KOMMYHUKAITUH,
OCHOBBI JICJI0BOM ATHKH,
9THKETA U KYJIbTYpPhI
JIETIOBOT'0 OOIICHHS

Hanuuue naBbikoB | IIpu pemenuun Nmeetca IIponemonctpupoBan | [IpogemMoHCcTpUpOB
(BIameHMe OMBITOM) | CTaHIAPTHBIX MHUHHUMAJILHEIN HA00p | BI 6a30BBIC HABBIKH aHBI BCC OCHOBHBIC
3a1a4 He HaBBIKOB JUIA PELICHUS | IIPH PEILICHUN ymeHus. Periens
MPOAEMOHCTPUPO | CTAHJAPTHBIX 337a4 C | CTAHAAPTHBIX 33/1a4 C | BCE OCHOBHBIC U
BaHBI 0a30BBIC HEKOTOPBIMHU HEKOTOPBIMHU JTOTIOTHATETbHEIE
HaBBIKU. FIMEIOT | HemoueTaMu. HEI0YETaMH. 3agauu 0e3 ommOoK
MecTo rpyObie Y TIOTPEIIHOCTEH.
OIIMOKH [IpomemMoHCTpHPOB
aH TBOPYECKU
MOJXO0JI K PEIICHHIO
HECTaHJIAPTHBIX
3aad.
Xapakrepuctuka | Kommerenuusi B | ChopMUpOBaHHOCTD CdhopmMupoBaHHOCTD CdopmupoBaHHOCT
c(OPMHUPOBAHHOCTH | TOJHOW Mepe HE | KOMIETCHIH KOMIIETEHIIUH B LIEJIOM | b KOMIIETCHIIUN
KOMIIETEHIIUN chopmMupoBaHa. COOTBETCTBYET COOTBETCTBYET MTOJTHOCTBIO
Nmerommxcst MHUHHMAITbHBIM TpeOOBaHHSM. COOTBETCTBYET
3HAaHUH, YMEHUH, | TPeOOBAHUSIM. Wmeromuxcs 3HaHul, | TpeOOBaHUSIM.
HaBBIKOB HNmMmeronmxcst 3HaHNH, YMEHUH, HABBIKOB U Nmeronmmxcst
HEJOCTATOYHO YMEHUH, HABBIKOB B MOTHBAIAH B IICJIOM 3HaHWUH, yMEHUH,
JUTSL pELICHUS [EJIOM JOCTaTOYHO JUIS | TOCTATOYHO ISt HaBBIKOB H
MPAKTHYECKUX pemIeHus penieHus MOTHBAIIUU B
(mpodeccroHanp | MPaKTUYECKUX CTaHJIAPTHBIX MTOJTHOW Mepe
HBIX) 3a/1a4. (mpoteccroHaNbHBIX) | MPOECCHOHATBHBIX JIOCTaTOYHO JJIs1
Tpebyercs 3aja4, HO TpeOyeTCs 3a/1ad. PEIICHHUS CIIOKHBIX
MTOBTOPHOE JTOTIOTHUTEThHAS npohecCHOHaTBHEI
oOydeHusl. MPaKTHKA 110 X 3a/1a4.
OOJIBIIMHCTBY
pohecCHOHATBHBIX
3a/ad.
YpoBeHb Husknii MuHEMaNBHO Cpennuit Bricokuii
c(hOpMHUPOBAHHOCTH JIOITYCTUMBIN
KOMITETCHITHIA (TIOpoTroBEIit)
10.3. OneHo4HbIe CpeAcTBA I MPOMEKYTOYHON aTTECTALIUH
Kon u HaumeHnoBanue
Oranbl
Kona u conepxxanue HHAUKATOpa
Pe3ynbrarel 00yueHus (dbopMupoBaHus
KOMIIETEHIUH JIOCTUKEHHUS .
KOMITETEHLIU I
KOMIIETEHITUU
VYK-4. Cnocoben | YK-4.U-2. Opranuzyer | YK-4.1-2.3-1. 3naer
IIPUMEHSATD JIEJIOBYIO OCHOBHBIE BUJIBI IETIOBBIX
COBPEMEHHBIE KOMMYHUKAIINIO Ha KOMMYHUKaIUW, UX
KOMMYHHUKATHUBHBIE | TOCYIAapCTBEHHOM U GbyHKINY, TOTEHIIATbHBIC
TEXHOJIOTUH, B TOM | HHOCTPAHHOM SI3bIKax B | IPErpaibl U IOMEXH B
YyucIe Ha COOTBETCTBUH C JIEIIOBOM OOIIIEHUHU
. Oran
MHOCTpaHHOM(BIX) | TpeOOBaHUSMU K €€ VK-4.11-2.3-2.3naer
s3bIKe(ax), s peanu3anuu OCOOCHHOCTH CTHIIS ®Op241far;{(;f§HHﬂ
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VK-4.1-2.Y-1. YMmeeT
OpPTaHU30BBIBATH JICIIOBBIC
Oecebl, COBELIAHUI U

HIeperoBOPHI Ha Otan
roCcy/1apCTBEHHOM U dbopmupoBanus
MHOCTPAHHOM SI3BIKaX B yMEHHH

COOTBETCTBUHU C
TpeOOBAHUSAMH K €€
peann3aniu

[IepeueHb BOMPOCOB K 3a4eTy

3auer — (¢dopMa TPOBEpKHM |y oOOydarommxcs CPOPMUPOBAHHOCTH  OOMHX U

po(eCCUOHANBHBIX KOMIIETEHIMH WJIM HMX COBOKYIHOCTH, IIOJIyYEHHBIX B COOTBETCTBHM C
y4eOHBIMHU IJIAHAMU B TIEPUOJT TEOPETUYECKOTO OOyUEHHsI M B X0/1€ YUeOHOM MpakTUKuU. Pe3ynbTaTel
CIayyl 3a4€TOB OLICHUBAIOTCS OTMETKOM «3a4TECHO» MIIM «HE 3a4TEHO». 3a4€T MOXKET IPOBOJUTHCS
Kak B (hopmare, aHaJOTHYHOM MPOBEIEHHUIO SK3aMEHa, TaK M B JPYrux (OpMax, OCHOBAHHBIX Ha
BBIITOJIHCHUY WHAMBUAYAJIbHOTO WIM IPYIIIOBOIO 3aJaHMUs, I103BOJIAIOIIETO OCYIIECTBUTH KOHTPOJIb
3HaHUH U NOJyYECHHBIX HABBIKOB.

PN R

(SIS IS EEUS TS IS I NS T NS I NS I NG I NS I NS T NS T N0 N N i N e R R e e e N e N N e
NPAELPWN—2,OO0XIANREWN—OO00INNR WD = OO

JlenoBble KOMMYHUKAIMU U UX POJIb B YIIPABICHUU OpraHU3alUei.
YrpasieHdeckass HHPOpPMAIUs: €€ BUIBI K CBOHCTBA.

YpOoBHU U BUJbI KOMMYHHUKALIUH.

KoMMyHUKaITMOHHBIN MPOIIECC U KaHAIBI TIepeaaun HHPOopMaIru.

[Iperpanpl u momMexu B JETOBOM OOIIECHUH.

JIoKyMeHT Kak OCHOBHasi popMa MUCbMEHHOM KOMMYHUKAIIMHU B MPOIIECCE YITPaBICHUSI.
Buasl 1enoBBIX ITOCTaHUN.

CTHIIb U3JI0KEHUS U S3BIK JIOKYMEHTA.

CtpykTypa, CTHIb U 0POPMIIEHHE AEIOBOTO MHUCHMA.

JlenoBeie Oeceibl U UX BUJIBL.

Opranu3anus IpoBeeHHs 1eI0BOI Oece/ibl.

Ha3nauenue u BUIBI JETOBBIX COBEIIAHUM.

IToaroroBka J1€I0BBIX COBEILLIAHMM.

VYnpasnenue paboTo# 1€TOBBIX COBEIIAaHUH.

JlenoBble meperoBOpsI U UX POJIb B YIIPABICHUH OPraHU3aLUEH.

[TeperoBopsI 1 MCUXOJIOTHS KOH(DIUKTA.

CrniocoObI BeJIeHUs TIEPErOBOPOB.

IToaroroBka k meperoBopam.

[Icuxonoruyeckasi HOArOTOBKA K IMEPErOBOPaM.

OcoOeHHOCTH MyOIMYHON KOMMYHUKALIUU.

[Icuxonoruueckre 0COOEHHOCTH MacCOBOM ayAUTOPHH U MHCTPYMEHTHI BO3ICHCTBUSI.
Tunel ayquTopun.

Kanainbl BocipusITHS M KaHaJIbl BO3EUCTBUSI.

OOGpartHas CBsI3b BO BPeMsI BBICTYIIJICHHUS.

[ToaroToBKa BBHICTYIIICHHUS.

HupopmarinoHHble TOTPEOHOCTH COBPEMEHHOTO O0IIECTBAa U TEXHUYECKUE BO3MOKHOCTH.
TenaeHMU B pa3BUTHH KOMMYHHKAIIMOHHBIX TEXHOJOTHIA.

HNHTepHeT: 0COOEHHOCTH ¥ BO3MOKHOCTH.

WNHTpaHeT u ero pojb BO BHYTPEHHUX KOMMYHUKAITUSX.

JlenoBble KOMMYHUKAITUHU B IIU(PPOBOIL cpere.

[ToHsTHE M BUABI IPE3EHTALIHM.

OcCHOBHBIE TPUHITUIIBI TOATOTOBKH Mpe3eHTaruil. [[ororoBka TeKCTOBBIX CIAiI0B.
IIpe3eHTanus ¢ UCIOIB30BaHUEM CIIANIOB.

JenoBas 3THKa U €€ HICTOPUYECKOE Pa3BUTHE.

KynbTypa 1e10BbIX KOMMYHUKALIUH.
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36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.

JleoBOi ATUKET.

NmMmux menoBoro yeinoBeka.

Texuuku 3¢ peKTHBHOrO peueBoro oOIIEeHuUSI.

Kpurepun onieHkH 3PPEKTHBHOCTH KOMMYHHUKAITHIH.
@DakTOpPbI MOBBIIICHUS Y3PPEKTUBHOCTH KOMMYHUKAIUH.
[TpUHIUIIBI KOHCTPYKTHBHBIX KOMMYHHKAIIHA.
KomMmyHHKaTHBHAS TUYHOCTD.

OOparHas CBs3b Uepe3 HeBepOaIbHOE OOIICHHE.
VYnpasieHue BHyTPEHHUMH KOMMYHHUKAIMSIMA OpTaHU3aIUH.
CBsi31 ¢ 00IIECTBEHHOCTBIO KaK CHCTEMa KOMMYHUKAITUA.
KoMMyHHKaIMKU MEXy OpraHUu3alusiMU U BIACTBIO.
KoMMyHHKaIMK ¢ HHBECTOPaMH.

0) Kputepun oneHnBaHus:

— IIPaBWJILHOCTH OTBETA Ha BOIIPOC;

— MOJIHOTA OTBETA;

— CTETICHb MOHMUMAHHUSI COJICPIKAHUS MTPESIMETA;

— JIOTUKA ¥ apryMEHTHPOBAHHOCTD U3JIOKCHUS MaTepHala,

— JIOTHKA ¥ apTYMEHTHPOBAHHOCTh U3JIOKEHUS;

— NPUBEJCHHUE MTPUMEPOB, JCMOHCTPUPYIOIIUX YMEHHUE U BIIaJICHUE TIOTYYCHHBIMU 3HAHUSIMH

10 TEMaM AW CHUIUIMHBI B PaCKPBITUH IMOCTABJICHHLIX BOIIPOCOB,

— KyJIBTypa OTBETa.
B) Onucanue niKaibl OLIEHUBAHUS:

OneHka «3a4TeHO0» CTaBUTCS, €CIIH:

— 3HaHUA OTJIMYAIOTCS TIIyOMHOM U COAEP:KATEIbHOCTHIO, 1aeTCsl MOJHBIA MCUYEPIIBIBAIOIINM

OTBCT, KaK Ha OCHOBHBIC BOITPOCHI 6I/IJ'ICT3., TaK 1 Ha JOIIOJIHHUTCIIBHBIC,

— CTYACHT CBOOOIHO BJIa/IceT HAyYHOUW TEPMHHOJIOTHEI;

— JIOTUYHO U JIOKA3aTeJIbHO PAaCKPBIBAET MPOOIIeMy, IPEATIOKEHHYIO B OUTIETE;

— OTBET XapaKTepu3yeTcs riIyOnHOM, MOJHOTOM U HE COAEPKUT (aKTHIECKUX OITHOOK;

— OTBET WTIOCTPUPYETCS IPUMEPAMH, B TOM YHCIIE U3 COOCTBEHHOU MPAKTHKHY;

— CTYJIEHT JEMOHCTPUPYET YMEHHE apryMEHTHUPOBAHO BECTH JUAJIOT M HAYYHYIO JUCKYCCHIO.
OLeHKa «He 3a4TE€HO» CTaBUTCS, €CIIU:

— 00HApYKEHO HEe3HAHUE WJIM HETIOHUMAaHHUE CTYJEHTOM CYITHOCTHOW YaCTH UCTOPHUU;

— co/iepKaHMe BOMPOCOB OWJIETa HE PACKPBITO, MOMYCKAIOTCA CYIIECTBEHHBIE (DaKTHUECKHe

OIHI/I6KI/I, KOTOPBIC CTYACHT HE MOXKCET UCIIPABUTE CAMOCTOATCIIBHO,

— Ha 6OJ'II>I_HyIO YaCTb AOMOJHUTCIBbHBIX BOIIPOCOB CTYACHT 3aTPYAHACTCA AaThb OTBET UJIN HE

Aac€T BEPHBIX OTBCTOB.

Tematnka KypcoBbIX paboT
KypcoBas paboTa o qucuurinHe He TpeIycCMOTpeHa YIeOHBIM TIITaHOM.

10.4 OueHo4HbIe cpeCcTBa JAJIs OLIEHKH TeKYyllell ycleBaeMOCTH CTY/AeHTOB
Xapakrepuctuka OC st obecrieueHus TEKYIIEero KOHTPOJIs 10 TUCIUTIIMHE

Nunexc
HHOIUKATOpa
Tema/Paznen 8 pa oC Copepxanue 3a1aHus
bopmupyemoit
KOMIIETEHIINHU
Tema 1. [Tonstue, VK-4.1-2 VYcerHbIil onpoc Bomnpocsl ycTHOTO O1poca
BUJIBI U [TPOLIECC Jlokmang ITonroroska mokiama
KOMMYHHKaLlUH B Tect TectupoBanue
OpraHHU3alMiaX Keticul Brimmonnenue keicos
VK-4.11-2 YcTHBI opoc Bompocs! yeTtHOTO o1rpoca
Tewma 2. [lenosas p p Y p
Jlokmang IToaroroBka goxkiana
IIEPENNCKa
Tect TectupoBanue
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IIpakTrueckue BrlInonHenune npakTU4ecKux
3aaHus 3aJaHui
YVK-4.1-2 VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Hoxmnang IToaroroBka noxiana
Tewma 3. JlenoBsie
Tect TectupoBanue
Oecepl 1 COBEITaHUS
[IpakTrnueckue BrinonHenne npakTU4ecKux
3a7aHusd 3aJaHu
YK-4.1-2 VYerHbIl onpoc Bomnpocsl ycTHOTO OMpoca
Tema 4. Jlenossie Hoxnan [ToaroroBka aokmaaa
MEPEroBOPhI Tect TectupoBanue
TpeHunr IIpoBeneHue TpeHnHra
YK-4.1-2 VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Hoxmnang IToaroroBka moxiana
Tema 5. BricTymuieHust
o Tect TectupoBanue
nepen ayIuToprei
[IpakTruueckue BrinonHenne npakTU4ecKux
3a7aHus 3aJaHui
YK-4.1-2 VYeTHbIl onpoc Bompocs! ycTHOTO Omnpoca
Tema 6. CoBpeMeHHbBIE Joxnan [ToaroroBka nokiana
(hOpMBI ICITOBBIX Tect TectupoBanue
KOMMYHHKAIHH IIpakTrnueckue BrInonHeHnne npakTUH4ecKux
3a/1aHMs 3a1aHUI
Tema 7. Jlenosas YK-4.11-2 VCTHBIH 0mpoc Bompockl YCTHOTO ompoca
ATHUKA, 3TUKET U
KyTETYpA B Chepe Hoxnan IToaroroBka aokiaaa
Tect TectupoBanue
JCIIOBBIX T I
KOMMyHHKAI[Hii pEHUHT pOBEICHUE TPEHUHTA
YK-4.1-2 VYeTHbIl onpoc Bomnpocsl ycTHOTO Ompoca
Tema 8. Hoxnan IToaroroBka goknanga
O¢ddexTuBHOCTH Tect TectupoBanue
KOMMYHHUKAIHH IIpakTrnueckue BrInonHeHne npakTH4ecKux
3a/1aHUs 3aJaHUI
VYK-4.1-2 VYcrHblii onpoc Bomnpocsl ycTHOTO OMpoca
Joxman [ToaroroBka nokiana
Tema 9. Yrpasienue
Tect TectupoBanue
KOMMYHUKaIUAMHU
[IpakTuueckue BrinonHenne npakTHYeCKux
3aJlaHusI 3aJaHIH

[lepeueHb BOPOCOB K YCTHOMY OIIPOCY

VYcTHBIM onpoc mpu3BaH cPOpPMHUPOBATH 3HAHUS MO AucHUILIMHE. [loAroToBKa K yCTHOMY
OIPOCY OCYIIECTBIISIETCS B X0JI€ CAMOCTOSITENIbHON pabOTHI M BKIIIOYAET B ce0sl U3yuyeHUE MaTepuana
II0 BONIPOCaM MpPEJCTOoSAIEro ompoca. [IoMMMO OCHOBHOro marepuana CTYACHT JOJDKEH H3y4UTh
PEKOMEH/IOBAaHHYIO JUTEepaTypy W HMHGPOpMALUI0 MO TeMe, B TOM YHCIE C HCIIOJIb30BAHUEM
WNutepHer-pecypcoB. Omnpoc mnpeamnonaraeT YCTHBIM OTBET HAa OCHOBHOM M HECKOJBKO
JIOTIOJTHUTEBHBIX BOIPOCOB MpernoaaBarenss Wiau rpynnbl. OTBET MOJDKEH MpeacTaBiIsasTh co0oit
pa3BEPHYTOE, CBA3AHHOE, JIOTHYECKH BBICTPOCHHOE COOOIIIECHHE.

UYro Takoe KOMMYHUKALUA U I YEro OHA HY’KHA B YIIPABJICHUU OpraHU3aLuen’/

Kakme mpomeccsl  oTpaxaloT HMH(DOPMAIMOHHBIA UM MEXIUYHOCTHBIA  aCIEKThI
KOMMYHHKaIUu?

Kakue BaxHbIe XapaKTEpUCTHKHU YIIPaBIeHYECKON HHPOpPMAIIK Bbl 3HaeTe?

Kak MOXHO nmozipa3iesinTe KOMMYHUKAIIMK B OpTaHU3al|H 110 YPOBHSM U BUJaM?

Kakwue a1nemMeHThI 1 3Tanbl BKIIIOYaeT B ce0sl KOMMYHUKAIIMOHHBIH npoiiecc?
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Uro Takoe «kaHanm KoOMMYyHHUKanun»? Kak MOXHO OOBSICHHTH, YTO TaKO€ «IPOMyCKHas
CHOCOOHOCTH KaHana»?

Kakue mnoreHUManbHbIE TMPENSATCTBHS — OCJIOXKHSIOT — MPOLIECCHl  KOMMYHUKAIMU B
OpraHu3anusx?

KakoBo HazHaueHue JOKYMEHTA B YIIPABIECHUN OpraHu3aiuei?

Kakue BUIbI TEKCTOBBIX JJOKYMEHTOB 00€CIIE€UYMBaIOT MMCbMEHHYIO KOMMYHUKALIHIO?

J71s1 4ero Hy»HO JIeTONPOU3BOACTBO?

Uto 03HauaeT MOHATHE «yHUPHUKAIUS TEKCTOB YIPABIEHYECKUX JOKYMEHTOBY?

Kakue BubI A€IOBBIX MOCIAHUM COCTABISIOT BHYTPEHHIOIO W BHEIIHIOI KOPPECTOHICHIIUIO
Opranu3anuu?

B uem cocTosT OTIMYUTENbHBIE 0COOEHHOCTH O(PHUIIMATBEHO-EIIOBOTO CTHIIS 7

KaxoBa cTpykTypa TekcTa 1e10Boro nucbma?

Kak Ha3pIBaeTCsi mepenucka, KoTopasi BEIETCS MEX]y Pa3HbIMU OpraHu3alUsMU, a TaKXKe
MEXy YaCTHBIMU JINLIAMHU U OpraHU3aLUsIMU?

Kak Ha3pIBaeTCs KpaTkoe peueBOe COOOIICHHE, MepeAaHHoe (MPUHATOE) Mo TenedOoHy MO
3anuch?

Kak mHaspiBaeTcs Qopmar Oymarm C 3apaHee BOCHPOU3BEICHHBIMH pPEKBU3UTAMH,
COJIEp>KaIIMMH MTOCTOSHHYIO HHPOpMAIUio 00 OpraHu3aliy — aBTope J0KyMeHTa?

Uro Takoe nenoBas Oecelia ¥ Kakoe MECTO OHA 3aHUMAeT B pad0Te pyKOBOIUTENS?

Kakue BUIIBI e10BOM Oecelbl pean3yloTcs B MpakTuke yrnpapieHus? Kakosa 1enb Kaxaon
U3 HUX7

UYro BKIIOYAET B ceOsl MOATOTOBKA J1eJI0BOM Oecepl?

[lepeuncnure Tansl 1€7I10BOM Oecebl.

Uto 03HAuaIoT CI0Ba «CAymaTh 3PPEKTUBHON?

Jnst kakux 1enei coOuparoTcsi COBEIaHus /

Kakwue neficTBus BKIIIOYAeT B ce0s MOArOTOBKA JIEIOBOTO COBEIIAHUSA?

st 4ero Hy»Ha OBECTKA JTHSA U MTPOTOKOJI COBEIIAHUS?

KaxoBa posb u 3a1a4i pyKOBOAUTEISI BO BpeMs IPOBEACHUS COBELIaHUs?

Kax naspiBaeTcs 00si3aTelbHOE MEPOMpPHUSATHE, B KOTOPOM NMPUHUMAIOT yYacTHE BCE WICHBI
Kakoi-11b0 opranuzanun’?

Kak Ha3bIBaeTCsi OKYMEHT, KOTOPBIMA CONEPXHUT WH(OOpMAIMi0O 00 OCHOBHBIX BOMPOCAX,
BBIHOCHMBIX Ha 00CYyKaeHHe?

Kak Ha3biBaeTcsi mnepBUYHBIM OQUIUANBHBIA JOKYMEHT, B KOTOPOM OTpa)aercs XOJ
COBEIIAHUS, MHEHUSI YUaCTHUKOB ¥ IPUHUMAEMbIE PEIICHUS ?

KakoBa posb neperoBopoB B yrpaBieHUH OpraHu3anuein?

KakoBbl 0OCOOCHHOCTH JI€JIOBBIX TIEPErOBOPOB, OTIMYAIONIME HUX OT JPYrUX BHJIOB
KOMMYHUKAITUN?

KakoBa crierudpnyeckast GyHKIIHS IEPETOBOPOB?

Kakoit meton BeneHHs [EJOBBIX TIEPETOBOPOB CUHTAETCS Hanbosiee IeHCTBEHHBIM U
3pPEeKTUBHBIM?

[Touemy k nmeperoBopaM He0OXOJIUMO TOTOBUTHCS?

Kakass cymiecTByer B3aMMOCBSI3b MEXKAY BEIEHHEM IIEPETOBOPOB U pa3pelieHHEM
KOH(MINKTOB?

KaxoBsl npunnmns! ["apBapackoro meroga?

UTo HY)XHO C/IeNaTh, TOTOBSICH K MMPOBEACHUIO TTEPETOBOPOB?

Kaxoe 3HaueHue uMeeT NCUXO0J0TnYECKast MOJArOTOBKA K IeperoBopam?

Kak wHa3piBaeTcsi BUJ METOBOM KOMMYHUKAIIMH, IIEJIBI0 KOTOPOH SIBISETCA TOCTH)KCHHE
coriacus M BbIpa0OTKa COBMECTHBIX pEIIEHUH, NI Yero o0sA3aTelbHO MOJDKHBI OBITh YUTEHBI
WHTEPECHI BCEX YYACTBYIOIIUX CTOPOH?

UTto Ha3bIBaeTCs CTOJIKHOBEHHMEM MPOTHUBOMOJIOKHO HAMPABICHHBIX IeJIeld, HMHTEPECOB,
TTO3MIIMKA WK B3TJIAIOB ABYX WM O0Jiee JII0Ae Wi Tpymmn?

Uro Ha3pBalOT CHOPMYIHPOBAHHBIM, BBIPAKEHHBIM CIOBECHO U  SMOIIMOHAIBHO
TpeOOBaHUEM OJTHOM U3 CTOPOH?
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UYro Ha3pIBaeTCs NOHMMAHUEM AMOLUN M YyBCTB JIPYI'MX JIOAEH, TOTOBHOCTh CONEPEKUBATH
JIPYTUM, CTIOCOOHOCTh «BJKHTHCS» B coOeceqHUKA?

Kak MOXHO Ha3BaTh JIO/IEH, y KOTOPBIX IIOKa HET CBOEr0 MHEHMS IO 00CYyXIaeMoi
npobaeme?

Kak Ha3bIBaeTcsl 4€JIOBEK C MPEUMYIIECTBEHHO KMHECTETUYECKUM (Ha YPOBHE OIIYIICHUM)
CIIOCOOOM BOCIIPUATHSA?

KakoBbl 0COOEHHOCTH BBICTYIUICHHUS TEpe]l ayAUTOPUEH MOCPaB HEHHUIO C MEKIMYHOCTHOU
KOMMYHUKaIUEH?

Kakue MOXHO BBLAECIUTH 3Tallbl BBICTYIUICHUS NEPE] ayJUTOpPUEH, Ha KOTOpBIE CIEAYET
0o0paTuTh BHUMaHUE?

Uto 10mKHO OBITH C/IETAHO MPH BXOXKACHUU B KOHTAKT C ayJUTOpUEH?

Kakumu npuemamMu MOXHO IIPUBJICYb BHUMAHUE ayIUTOPUN?

Kakue cy1iecTByroT OCHOBHBIE I10/IX0/IbI [10/1a4U MaTepHraiia’?

Kakwue Bbl 3HaeTe pUEMBbI YIIPABICHUS BHUMAaHUEM aAyAUTOPUH?

Kak cnenyeTr roToBUThCS K BBICTYIIJIEHUIO B Ay JUTOPUU?

Hy>xHO 51 BeICTynaroIeMy BOJHOBATbCS?

UTO HYXHO JUIsl IPAaBUJIBHOIO HACTPOS 1a YCIEIIHOE BBICTYILJICHUE?

Yro noHuMaeTcs 1ol MHPOPMamOHHO-KOMMYHUKAITUOHHON Cpenoi?

Kak pa3BuBanacs nH)OpMaIOHHO-KOMMYHHKAIIMOHHAS cpeaa?

KakoBbl npuHIUIBI (YHKIMOHUPOBAHUS UH(OPMALIMOHHO-KOMMYHHUKAIIUOHHOM cpeibl?

Kakumu xapakrepuctukamu 061a1aeT HHOOPMaOHHO-KOMMYHHKAIIMOHHAS cpera?

Kak pa3BuBaercs HHPOpPMaLMOHHO-KOMMYHUKAIIMOHHAs cpenia?

KakoBbl Bo3MoxHOCTH VIHTEpHETA U €T0 POJIb B JIEIOBBIX KOMMYHUKALIUSX ?

Kakue BubI J€0BBIX KOMMYHHMKAIMA B MH(OPMAIMOHHO-KOMMYHHUKAIIMOHHON cpesie BaM
U3BECTHBI?

Kak Ha3bpIBalOT COBOKYIHOCTb JIFOJEH, KOTOPBIE, B OTJIMYUE OT MACCHI, aJ€KBATHO OCO3HAIOT
CBOM HHTEPECHI, aKTUBHO BOBJICYEHBI B IPOLIECC UX pealU3alMd U, COOTBETCTBEHHO, 00JalaroT
CBOUM IYOJMYHO BbIPaKa€MbIM MHEHHEM?

Kak  Ha3blBaeTCsi  COBOKYNHOCTb  KOMIIBIOTEPHBIX  TEXHOJOTMH,  OJHOBPEMEHHO
HCTOJIB3YIOUINX HECKOJIBKO CIIOCOOO0B MPeCTaBICHHs HH(pOopMan?

Kak Has3pIBaeTCs IPOrpaMMHBIN KOMIUIEKC, NPEIOCTABISIOINNA BO3MOKHOCTh IIOHUCKA
uHpopmanuu B IHTEepHETE 10 3ampocy MoJIb30BaTeNs?

Kak HaspiBaercs (opMann3oBaHHBIM HaOOp NpaBU MPEACTaBIEHUS HH(OpPMALUU IS
o0MEeHa €10 MEeXAY TEXHHYECKUMH YCTPOHCTBAMHU B CETU?

Kak Ha3pIBalOT BHYTPEHHIOIO JIOKAJIbHYIO YAaCTHYIO CE€Th OpraHu3anun?

Kak Ha3pIBatoTCs J1I0OBIE OTHOLIEHUS MOCPEACTBOM ME/INa, B3aUMOIECHCTBUE CO CPEACTBAMU
MaccoBOM MH(OpPMAIMU TTOCPEICTBOM UCIOJIB30BaHUs BO3MOkHOCcTeH Cetu?

Yro Takoe mpe3eHTalMs U KaKoBa €€ poJib U JEJIOBBIX KOMMYHUKALHAX ?

Kakwue cymiecTByroT Buabl Ipe3eHTaun?

KaxkoBbI OCHOBHBIE IPUHIIMIIBI IOATOTOBKH 3JIEKTPOHHBIX U HACTOJIBHBIX MPE3EHTALUI?

N3 kakux pa3zesnoB 0ObIYHO COCTOUT MPE3EHTAlMs HAa OCHOBE claiia-1moy?

KakoBsl TpeboBaHus, MpeabsBIIsieMble K 0)OPMICHHUIO CIaif10B?

Kaxkne cymecTByrOT OCHOBHBIE IIPaBUJIa CO3/IaHMS TEKCTOBOTO claiia?

KakoBbl 0cOOEHHOCTH BBICTYIUICHHS IEpe]] ayIUTOpPHEeH B CONPOBOXAECHUHU SJIEKTPOHHON
MPE3EHTALMH?

Yro Takoe nenoBas 3TUKa?

KaxoBa pomb AemoBoi 3THKH B MPOGECCHOHATHHON IeATETHHOCTH?

YTo BXOOUT B MOHATHE «KYJIBTYpa ACIOBBIX KOMMYHUKALIUN»?

Kak Ha3bpiBaeTcsi ydeHHe O MOpajid, HPAaBCTBEHHOCTH WJIM CHCTEMa YHHUBEPCAIbHBIX M
cnienn(UYeCKUX HPAaBCTBEHHBIX TPeOOBaHUIl, CTaHIAPTOB M HOPM IIOBEACHUS, PEATU3YyEMBIX B
MpoIriecce 00IMECTBEHHOM KU3HU?

Yro Ha3bIBAlOT COBOKYNMHOCTBIO TPAJAMLUH, OOBIYAaEB, COLMAIBHBIX HOPM, MpaBuUII,
PEryIupyIOIUX MOBeIeHHE JTro/1ed B cepe IeTOBBIX KOMMYHUKAIUI?
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Packpoiite nonstue «aenoBoil 3TukeT». KakoBbl ero cocrapistoniye?

Kak Ha3pIBaeTCs NOMYMHEHUE B COOTBETCTBUU C HEPAPXUYECKUM IIOCTPOCHUEM OpraHU3aluu
1 MECTOM B HEM OIIPEJIETIEHHOI'0 PYKOBOAUTENS U COTPYIHUKA?

Kak Has3biBaeTcst cpopMHupoBaBIIMiics 00pa3 1€710BOr0 4eI0BEKa WU LENO0H OpraHu3aluy, B
KOTOPOM BBIJIEJIEHBI XapaKTEPUCTUKHU, OKa3bIBAIOIINE BIUSHUE HA OKpYKEHUE?

KakoBa riaBHasi 0cOO€HHOCTb J1€10BOT0 ITHKeTa?

Kakue ocHOBHbIE IpaBUiIa 1€J10BOT0 3TUKETA BbI 3HAETE?

B 4em coCTOUT CyTh NOHTHS «UMHUJIK AEIOBOTO YEJIOBEKA»?

Kak HazpiBaeTcsi ()eHOMEH COIMAIBHOTO BOCIPHITHSA, UHTEPIPETALNs YETOBEKOM MPUYHUH
MOBEJICHUSI JPYroro 4ejJoBeKa, a TAKKe CBOEro COOCTBEHHOI0?

UTO BXOIUT B MOHSITHE «IEIOBOM MPOTOKOI»?

Kakue BaM N3BECTHBI IICUXOJIOTHYECKNE MEXAHU3MBI BOCIIPUATHA?

Kakwue cymecTByroT TeXHUKH () (HEKTHBHOTO PEUEBOTO OOIICHUS?

Kakue cymiecTByroT NoaXosl K onpeeneHuo 3GpHeKTHBHOCTH KOMMYHHUKAIIUU?

KakoBbl kpuTepuu OlleHKH YPPEKTHBHOCTH JETOBBIX KOMMYHHUKAIUH?

Kakue Bam n3BecTHBI (hakTOpbl NOBBIIEHUS 3()(HEKTUBHOCTH KOMMYHUKALIUI?

Kakune Bam n3BecTHBI CIOCOOBI OBBIIEHUS 3()(PEKTUBHOCTH KOMMYHHKAIIAN?

Kak omnpenenuTb KpUTHUYECKYIO CUTYallMIO, B KOTOPOM HEOOXOIUMO NMPUMEHSTh MPUHIIUIIBI
KOHCTPYKTUBHBIX KOMMYHHUKAIUI?

Kak Ha3bIBaeTCsl OTHOILLEHUE PE3YibTAaTa, MOJYYEHHOTO OT OpraHU3alud KOMMYHUKATUBHON
NeSTENIbHOCTH, K 3aTpaTaM Ha €ro nojyyeHue?

Kak Ha3bIBaercs j1r00asi MOMbITKA yAEp)KaTh CBOE MHEHHUE NpHU ce0e M He BBIHOCUTH €ro Ha
obmiee obcyxaeHne?

Kakue ocHOBHBIE AMCTaHLUHU, OOBIYHO COOJIOAAIOTCS OOJBIIMHCTBOM JIIOAEH B Ipolecce
KOMMYHHKaIUU?

Kakas Hayka, u3ydaeT HeBepOaJibHble BHELIHHE IPOSIBICHUS YEJIOBEYECKUX YYBCTB U
aMoLui?

KaxoBbI IpUHLUIIBI KOHCTPYKTUBHON KOMMYHUKALIUH?

Kakwue cymiecTBytoT HE00X0JUMbIE€ XapaKTEPUCTUKH KOMMYHUKAaTUBHOM JTMYHOCTH?

Jis 4yero HyXHO 3HaHUME HeBepOaidbHOro s3bika? Ilo kakuM HeBepOalbHBIM IMpH3HAKAM
MO>KHO Y3HaTh O HECOTJIAaCHH C BaMU cobeceHIKa?

Kakwue 3amaun pemniaer ynpasieHe BHYTPEHHUMH KOMMYHHKAIUS MU OpraHU3auu ?

Kakue cucreMbl BHEIIHUX KOMMYHHUKAIUH, BaXKHbIE JIJIs1 pa0OThl COBPEMEHHBIX OpraHu3alui,
CYILLIECTBYIOT?

Kakum 06pa3zoMm cpeactBamu peopMupyeTcs UMUK OpraHU3auu?

Yro Takoe Lenesas ayauTopus?

Kak Ha3bIBaeTCsi COBOKYNHOCTb HOpPM, TMpaBWJ, LEHHOCTEH, STHUYECKHX CTaHIapTOB,
paszensieMbIX BCEMH COTpYJHUKaMH, GOPMHUPYETCS B Ipoliecce paboThl OpraHu3aluu?

Kak Ha3bIBaeTcs rpynna jiroei, 00beIMHEHHBIX OOLIMMU MPU3HAKAMU WM O0bEeIUHEHHAas
panu Kakoi-nubo 1enu uim 3aaadu’?

Kak Ha3piBaeTcs NpOJBHUKEHHE HHTEPECOB YACTHBIX JIMI[ U KOPIOPATUBHBIX CTPYKTYp B
OpraHax rocyJapCTBEHHOH BiacTu?

Kaxkne ctangapTHbIe TEKCTBI UCNIONIB3YIOTCS B PR-nesarensHoCcTH?

Kakwue 3a1aun pemaroT crienuaiicThl o CBA35IM C FOCYIapCTBEHHBIMU CTPYKTypamMu?

B uem otiimune GR u no66uposanus?

KakoBel ocHoBHBIe QpyHKIIMHU [R-0TEMa (IR-MeHekepa)?

HazoBuTe 0OCHOBHBIE HHCTPYMEHTHI KOMMYHHUKAIIMHM C UHBECTOPAMH.

Kpurepun onieHnBanus:

1) moiHOTa M MPaBUIIBHOCTH OTBETA;

2) cTerneHb OCO3HAHHOCTH, TOHUMaHUS U3yYEHHOT0;
3) s13IKOBOE OPOPMIICHHE OTBETA.

Onucanue mKaibl OEHUBAHUS:
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Or1ieHKa «OTJIMYHOY CTaBUTCSI, €CITH 00YJIArOIIUNCS

— JTa€T YETKUH, OJHBIN 1 MPaBUIIbHBIA OTBET IO BOMPOCAM, 3aJJaHHBIM Ha JI0M;

— JTa€T UCYEPIIBIBAIOIINE OTBETHI HA JIOMOJHUTEIbHBIE BOMPOCKHI MIPETOIaBaATENs U ayAUTOPUHU
B paMKax OOCYXICHUS;

— IEMOHCTPHUPYET BBHICOKUI YPOBEHB BIIAJICHHS MaTEPHAIIOM TI0 TEME OTBETa U OOCYXKICHUS,
MPEBOCXOITHOE YMEHHE (POPMYIMPOBATH CBOIO MTO3HITHIO;

— MOXET MPOJIEMOHCTPUPOBATH CBS3h TCOPHUH U C MPAKTUYCCKUMU MPOOIEMAMH.

OlieHKa «XOPOIIIOY CTAaBUTCS, €CIH 00 yJarOIIHIAC:

— JIa€T YETKUH M MOJHBIA OTBET, HO HEJIOCTAaTOYHO ITOJHBLIE OTBETHI HA JOIIOJHHUTEILHBIC
BOIIPOCHI IIPETIOIaBaTEels U ayAUTOPHUHU B paMKax 00CYXKICHUS;

— JIEMOHCTPUPYET HE CTOJIb BBICOKMH YpPOBEHb BIIQJICHUS MaTepUalioM IO TeME OTBETa U
oOcyxaeHus, GOPMYIHUPYET CBOIO TMO3UIIMIO HEIOCTATOYHO YETKO, Pa3MbITO, HE MOXKET B ITOJIHOM
Mepe OTCTauBaTh €€ B CIOPE;

— UCIIBITBIBACT CJIOKHOCTHU NP JEMOHCTPALIUH MPAKTHYECKUX MPUMEPOB;

— MMOHUMAET CYTh UCTIOJIb3YEMbIX TEPMUHOB.

OreHka «yOBIETBOPUTEIBHO)» CTABUTCS, €CITU 00yYaIoOUIHiics:

— JIaeT KpaTKU OTBET, HE PACKPHIBAIOIINI OCHOBHBIE aCMEKTHI MaTepHalia 1o TEME;

— IEMOHCTpPUPYET HU3KHI YpOBEHB BJIaJIEHUS MaTepUaioM IO TeMe OTBETa U 00CYKIEHUSs, HE
TOTOB OTBEYaTh Ha JIOMOJHHUTEIBHBIE BOMPOCH], (OPMYIUPYET CBOIO IMO3UIUIO0 PA3MBITO,
MMOBEPXHOCTHO, HE MOYKET OTCTOSATh €€ B CIIOPE;

— HE MOXKET MOJKPENUTH CBOM OTBET MPAKTUYCCKUMHU ITPUMEPAMHU.

OreHKa «HEYI0BIETBOPUTEIBHOY» CTABUTCS, €CITU 00yUYaIOLTHIiCs:

— naet cialblii OTBET MO TeMe, HE PACKPHIBAIOIINN CYTh BOMPOCA W OCHOBHBIC ACTICKTHI
Marepuasa 1o Teme;

— HE MOXET OTBETHTh Ha JOIOJHHUTEIIbHBIE BOMPOCHI MO TEME WM MPUHATH Y4acTHE B
o0CyXIeHUY;

— HE BUJUT CBSA3U TCOPUU C IPAKTUUECKUMHU MPOOIEMaMu;

— HE BJIaJICeT TCPMUHOJIOTHEH.

Tembl 1OKIIa10B

Hoxnax ¢ mpe3eHTanMed — TMOATOTOBJICHHOE CTYIEHTOM CaMOCTOSATENBHO MyOIHYHOe
BBICTYIUICHHE TI0 MPEACTABICHUIO Y4eOHO-MPAKTUYECKOTO BOMPOCA WM MOJNYUYEHHBIX PE3ylbTaTOB
pelieHust ONpeeICHHON yu4eOHO-UCCIe0BATENHCKON MPOoOIeMbl (B COITPOBOXKIACHUU JJIEKTPOHHOM
IIPE3EHTALINH).

[Ipu BBIMOMHEHWH MAOKJIANa CTYIEHT JOJKEH MPOJEMOHCTPUPOBATH TJIaBHBIE KauecTBa
UCCIIEeIOBATENsl: YMEHHE TMPOBECTH HCCIEIOBaHUE, YMEHHE TWpenojHecTd (TPe3eHTOBAThH)
pe3yabTaThl UCCIEOBAHUS CIYIIATEISIM TIPU TIOMOITY MPE3EHTAUA U YMEHUE KBaTU(UIIUPOBAHHO
OTBETUTH Ha BOTIPOCHI.

KoMMyHMKaIIMOHHAs CTpaTerus Kak €IMHCTBO LI€JIEN, CPEACTB U TEXHOJIOTHH
Turnbsl KOMMYHUKAIIMOHHBIX 1eJIel

Bo3nelicTBue kak cTparernueckast iejib KOMMYHUKAIIMOHHOM CTpaTeruu
®akTopsl 3)PEKTUBHOCTH BO3AEHCTBHS

BepOanbHble pecypchl JeTOBBIX KOMMYHUKAIHI

HesepOanbHble pecypchl 1€710BbIX KOMMYHHUKAIUI

Cpena kak pecypc A€TOBBIX KOMMYHUKALIUNA

JIn4HOCTHBIE pecypchl J€TOBbIX KOMMYHHKAITUI

YMeHue 3aaBaTh BOIIPOCHI U CIIYILIATh KaK Pecypc A€I0BOM KOMMYHHKAIUU
WHupopmalinoHHbIE TEXHOJIOTUH KOMMYHUKAIIMOHHOTO BO3/IEHCTBUS
Jloruko-nnanoruyeckue TEXHOJIOIMM KOMMYHUKAIIMOHHOTO BO3AEHCTBUS
MaHunyisTUBHbIE TEXHOJIOIMH KOMMYHHKAI[MOHHOTO BO3/1€HCTBUS
CyrrecTuBHBIE TEXHOJIOIMY KOMMYHHKAIIMOHHOTO BO3AEUCTBHUS

OO011ast XapakTepUCTHKA MMyOIMYHOTO BBICTYIIJICHUS
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Kommnozuius my0anuHon peyn

OG6miee nmpeacTaBiIeHre O IeTI0BOM Oecere

Tunonoruyeckue MOAEIN yYaCTHUKOB JI€JIOBOM Oecebl

Kak onpenenuts Tun cobecegHuka

Br16op cTpateruii oouieHus

[TonroroBka AeIOBBIX COBEIAHUS

TeopeTnueckne aclieKThl JEI0BbIX IEPETOBOPOB

OO011ast cxema IeperoBOpHOro mporecca

Crpareruu BeeHUsI IEPETOBOPOB

[Icuxonorudeckue GakTopbl 1€I0BBIX IEPETOBOPOB

TpeboBaHusT MEXIYHApOJAHOTO M TOCYJapCTBEHHOTO CTAHIAPTOB HHCbMEHHOW JICIOBOU
KOMMYHHKaLUU

@DOpMBI IMCBMEHHBIX JI€JI0OBbIX KOMMYHUKALUN

[TpouenypHsle BOIPOCHI AEI0BOY KOMMYHHKALIUH

Co3nanue 61aronpusITHON 00CTAHOBKHU IS 1€JI0BOM KOMMYHUKAITUH

ObecneueHye B3aMMONIOHUMAHNS YYaCTHUKOB JI€JI0BOM KOMMYHHKAIIUU

TpeboBanus k Gpopme npeacTaBiIeHnss UHPOPMALIUYU B TOKIJIAJIE.

1. B noknane cineayer pa3bsiCHUTh TEPMHUHBI M CUMBOJIBI IIPY [IEPBOM YIIOMUHAHUU B TEKCTE.

2. Wnmoctpaiuy U TaOJIMIbl UCHONB3YIOTCS B JOKJIAJA€ TOJBKO B TEX CIydasX, €ClIM OHM
[IOMOTal0T PAaCKPBITh COIEP)KAHUE UCTOYHUKA.

3. Ilpu moAroToBKe 0KIaa ciaelyeT n30eraTb JUIMHHBIX, 3allyTaHHBIX NPeJI0KEHUH, 001X
¢bpa3, TOBTOPEHUI, JIMITHUX CJIOB U CIIOBOCOYETAHUH, 3aTPYAHSIONINX YTEHUE U BOCIIPHUITHE TEKCTA.

4. HeobxomuMo wn30erarh IUTaMIOB M KaHLEISIPU3MOB BpOJIE «3Aa0CTPUTH BOIMPOCH,
«BCJIEJICTBUE HAIUYHS», KB CBETE», «MMEET MECTO», «(HaKTUUECKI», KIIPAKTUIECCKU» U T.II.

5. Heobxomumo ctporo coOuojaTh €JUHOOOpa3ue TEPMHHOB, O003HAUYEHUH, YCIOBHBIX
COKpAILEHU U1 CUMBOJIOB.

6. Hayto u3berarpe 4acToro noBTOPEHUS CIIOB, YHOTPEOIEHUS OJUHAKOBBIX CIIOBOCOYETAHUN U
000pOTOB, ABOMHOIO YITIOMUHAHUS MMOHATHI B OJHOH (pase.

B 3akimtoueHuu nenarorcs o01ue BHIBOIBL.

[TpesenTanust — 370 Qail ¢ HEOOXOAUMBIMU MaTepUalaMy JOKJIaJa, KOTOPBIH COCTOUT M3
MOCJIeI0BaTeNbHOCTH CNaifioB. CTYACHTY HEOOXOAUMO YMETh pacIlpeleNaTh MaTepuai B Mpejenax
CTpaHHUIbl M TPaMOTHO pa3MellaTh OTJENbHbIE OOBEKThl. B 3TOM eMy momoxker 1enslii Habop
TOTOBBIX O0BEKTOB (MMUKTOTPAMM, T€OMETPUIECKUX (PUTYpP, TEKCTOBBIX OKOH H T.JI.).

TpebGoBaHust K Mpe3eHTauU

OpnHOlf M3 OCHOBHBIX INPOTpPaMM Ui CO3/IaHHs NPE3EHTALMK SABISETCS HporpamMma MS
PowerPoint. IlepBbiil cnaii npe3eHTauM JOJDKEH COJepXaThb TeMy padoThl, (paMuiIui0, UMS U
OTYECTBO MCHOJIHUTEN, MNP yueOHOM IpymIibl, a Takke (HaMuInio, UMs, OTYECTBO, JOJDKHOCTDh U
YUEHYIO CTeNeHb InpenojanaTens. Ha BTopoM cnaiizie 1ienecoo0pa3Ho NpeacTaBUTh LeJb U KPaTKoe
cozepkanue mnpeseHtauuu. [locnenyromue ciaifipl HEOOX0IUMO Pa3OUTh Ha paslelibl COTJIACHO
MyHKTaM IUTaHa J0KJaaa. Ha 3akiItounTeNnbHBIN Clail]l BBIHOCUTCS CaMO€ OCHOBHOE, IVIaBHOE W3
COJIEpKaHUs NIPE3EHTALINN.

Kaxxnprit cnaiiy qoymKeH cofiepiKaTh 3arojioBOK. B 3arojoBkax JTOJDKEH OBITH OTPaKeH BBIBOJT
U3 TpeJCTaBICHHOM Ha craiine uHpopmanuu. IIpum mo00aBIeHMH PHUCYHKOB, CXEM, AMarpamm,
CHUMKOB JKpaHa (CKpPUHIIOTOB) HEOOXOIAMMO IPOBEPUTH TEKCT OSTUX D3JIEMEHTOB Ha HaIU4YUe
OLINOOK.

Kpurepun onieHnBanus:

OCHOBHBIMU ~ TpeOOBaHUSIMH K JOKJaxy, IO KOTOPHIM MPOUCXOTUT OLEHUBAHUS
BBITIOJTHEHHOU PaOOTBHI, SIBISIFOTCS:

— COOTBETCTBHE COJACpX aHMUS JOKIaJa TEME MCCIEAOBAaHUA, €€ LEeIU U IOCTaBICHHBIM
3a/1a4am;

— aKTYaJIbHOCTh U ITPaKTUYECKasi 3HAYMMOCTb TEMBI, B3aUMOCBS3b IIPEAMETA HUCCIIEN0BAHUS C
POOJIEMHBIMH BOIPOCAMU HAYKHU M MTPAKTHUKH;
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— aHaJIM3 CTENICHU Hay4YHOH pa3pab0TaHHOCTH M30paHHOM TEMBI HCCIICIOBAHUS;

— JIOTHYECKasi IMOCIIEI0BATEIbHOCTh M3JIOKCHUSI MaTepHaia, 4eTKas IeJieBas OPHUCHTALMS
paboThI, e 3aBepIICHHOCTS;

— aKTYyaJlbHOCTb, JOKa3aTelIbHOCTh U JIOCTOBEPHOCTh IPEACTABICHHOr0 B pabore
SMIIMPUYECKOTO MaTepualia, apryMEHTUPOBAHHOCTh U 000OCHOBAaHHOCTD BBIBOJIOB U MPEATIOKEHHNA 1O
uccieayeMoit mpobiiemMe, COOTBETCTBYIONIMX MTOCTABICHHBIM 3a/1a4aM MCCIICI0BAHHS,

— CaMOCTOSITEJIbHOE U TBOPYECKOE BBINOJIHEHHE PAa0OThI, HAIMYKE Y aBTOpa COOCTBEHHBIX
CYXK/ICHHH 110 IPOOJIEMHBIM BOIIPOCAM TEMBI;

— JTAKOHWYHOE U TPaMOTHOE M3JI0KEHHE MaTepuaa;

— BJIaJICHHE aBTOPOM MaTepHaIOM IIPH 3aIlUTE TOKJIaJa C UCIIOIb30BAHUEM IIPE3CHTALHH.

OnucaHue mKaiabl OLICHUBAHUA:

OlLeHKa «OTJIIMYHO» CTABUTCSI, €CIIN:

— coJepkaHHE JOKJIana C IMPE3CHTAlMeld COOTBETCTBYET TEME HCCIICHOBAHHSA, €€ LEIIM H
MIOCTaBJICHHBIM 3a]a4aM;

— TEMa AaKTyaJlbHad W TMPAKTUYCCKU 3HAYMMa, BbIPpAKCHA B3aUMOCBA3b [MPEAMCTA
UCCIIEI0BaHMS C TPOOJIEMHBIMH BOIIPOCAMHU HAYKU H IIPAKTUKH;

— MpPOBEJICH Ha BBICOKOM YPOBHE aHAJIM3 CTEIMEHU pPa3pabOTAHHOCTH BBIOPAHHOW TEMBbI
UCCIIC/IOBAHMS,

— IPHUCYTCTBYET JIOTHYECKAsl MOCIIEJ0BATEIBHOCTh U3JIOKEHHS MaTepHaa, 4eTKas ILeleBas
opueHTalus paboThl, € 3aBEPIICHHOCTS;

— aKTYyaJbHOCTb, JOKa3aTebHOCTh U JIOCTOBEPHOCTh IIPEACTABIEHHOrO B pabore
IMITUPHYECKOTO MaTepHala, apryMEHTUPOBAHHOCTh 1 0OOCHOBaHHOCTH BBIBOJIOB M MPEIOKCHUIT 110
uccieyeMoit mpobiiemMe, COOTBETCTBYIOIIHMX ITOCTABICHHBIM 3a/1a4aM MCCIICI0BAHMS;

— IPOJEMOHCTPUPOBAHO CAMOCTOSTEIFHOE U TBOPYECKOE BBIIIOJIHEHUE PabOThI, HATHYUE Y
aBTOpa COOCTBEHHBIX CYXKJIEHHH IO MPOOIEMHBIM BOIIPOCAM TEMBI;

— JTAKOHUYHOE U TPaMOTHOE M3JI0KEHHE MaTepuana;

— CTYIEHT NPOJAEMOHCTPUPOBAII BBICOKUIM YPOBEHb BIIAJICHHUsS MaTEpPUaJIOM, OTBETHUJI HA BCE
BOIIPOCHI.

O11eHKa «XOPOIII0» CTABUTCS, CCIIH:

— collepKaHue JOKJIa/a ¢ MPe3eHTaIMeil COOTBETCTBYET TEME UCCIIEIOBAHUS;

— c1abo BBIpaKEHAa B3aMMOCBS3b IIPEAMETa HCCIIENOBAaHHS C IPOOJIEMHBIMH BOIPOCAMH
HAayKH ¥ IPAKTHKU;

— IIPOBEICH aHaJIM3 y4eOHO! JINTEpaTypsl 0e3 CCHUIKM Ha HAYYHYIO JIUTEPaTypy;

— HapyIlleHa JIOTHYeCKas MOCIeA0BaTeIbHOCTh N3JI0KEHHS MaTeprana;

—  HeNOCTAaTOYHas  HMIUpHYeckas 0a3a  HWCCIENOBaHHWS: HE  IPOAHAIN3UPOBaHA
NPaBONPUMEHHTENIbHAS IPAKTHKA, CTATHCTHYECKHUE TaHHbIC U T.11.

— HEAO0CTAaTOYHAaA apryMmCeHTAl M CACIIaHHBIX BBIBOJOB;

— CTYJIEHT MPOJIEMOHCTPHUPOBAI HE CTOJIb BHICOKHI YPOBEHB BIIaJCHUS MaTepHaIOM, OTBETHII
HE Ha BCE BOIPOCHI.

OreHka «yIO0BIETBOPHTEIBHOY» CTABUTCSI, €CIIH:

— coZiepKaHUe JOKIIaia ¢ Mpe3eHTaIMeil He PacKphIBaeT TEMY UCCIIeI0BaHNS,;

— He BBIpa)KEHa B3aMMOCBSI3b IPEJIMETa UCCIIENOBAHUS C IPOOIEMHBIMH BOIIPOCAMH HAyKH U
MPAKTHKU;

— He MPOBEJICH aHAIIN3 CTEIICHU pa3padOTaHHOCTH TEMBI UCCIICOBAHMS;

— MaTrepual U3JI0KeH HEMOCIe[0BAaTeIbHO 1 HEJIOTUYHO;

— OTCYTCTBYET JAOCTATOYHAsI IMITUpUYIECKast 0a3a;

— HET COOCTBEHHBIX BBIBOAOB, HC ITPOACMOHCTPHUPOBAHA CAMOCTOATCIbHOCTD CY)K)]eHI/II\/'I;

— CTYZCHT NMPOAEMOHCTPHPOBAT HU3KUI YPOBEHb BIIaJICHUSI MAaTECPUATIOM.

OrneHKa «HEYIOBIETBOPUTEIBHOY» CTAaBHTCSL:

— paboTa He mpeacTaBleHa JTHOO HE COOTBETCTBYET BCEM 3asBICHHBIM KPHUTEPUSIM,
BBINIOJTHEHA C HApYIICHHEM TPeOOBaHHIA, CTYJICHT HE BJIaJIeCT MAaTEPHAIOM.

HpI/IMepHLIC TCCTOBBIC 3aJaHUA
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Tect — 3TO cucTeMa KOHTPOJHHO-U3MEPUTENFHBIX MAaTepHajoB CIEHUPHUECKON (OPMBI,
ONPEIEICHHOTO COJIepKaHUs, YIOPSAJOUYECHHBIX B PaMKaxX ONPENEICHHON CTPAaTEeTruu MpEeabsIBICHUS,
MO3BOJISIONIAs KAYECTBEHHO OIICHUTh CTPYKTYPY U 3()(HEKTUBHO U3MEPHUTh YPOBEHb 3HAHUHN, YMEHUI
Y HaBBIKOB MO y4eOHOU AucuuiiuHe. TecTupoBaHue SBISETCS OAHON U3 (GOPM TEKYIIEro KOHTPOJISL
Y TI03BOJISIET IIPOBEPHUTH C(HOPMHUPOBAHHBIM YPOBEHb 3HAHUM MO JUCLUIUINHE.

TecTbl MOTYT BKIIIOUATh B Ce0s:

— BOIIPOCHI C €IMHCTBEHHBIM BBIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BHIOOPOM;

— BOIIPOCHI HA COOTBETCTBHUE;

— BOIIPOCHI, CBSI3aHHBIE JOMIOJHEHUEM KOHTEKCTA U T.[I.

Tewma 1. [TonsTre, BUABI ¥ TPOIECC KOMMYHHUKAIIMIA B OPTaHU3AIUX
1. KoMMyHUHKanuu peaau3yroT OJHY U3 CIACAYIOMMNX (PYHKIIUH:
KOHTPOJIbHAS

nH()OpPMAaITHOHHAS

IKOHOMUYECKAs

npaBoBast

2. B pamkax TpeTheil KOHIENUIUH CYIIHOCTH HH(OpMaMu (JIOTHKO-CEMaHTHUYEKUH TOAXO0),
WHPOPMALIUS TPAKTYETCS KaK:

Mepy HEOIPEIeNICHHOCTH COOBITHS

pe3ynbTaT TpyAa paOOTHUKOB YIPABICHUS

JeicTByomasl, oje3Has, paboTarolas 4acTb 3HaHUH

CBOWCTBO MaTe€pUU CO3AAET MPEICTABICHUE O €€ IPUPOIE U CTPYKTYpe

3. YTo He BXOAUT B XapaKTePUCTUKY yNpaBlieHuYeCKorH HHpopMaun?
COIIOCTABUMOCTD

OTKPBITOCTh

CTOUMOCTB

00beM

4. B ocHOBe HeBepOaIbHON KOMMYHHKAIIMH JIEKHUT:

uH(opMaIysl, oCcIaHHas OTIPaBUTEIeM 0€3 UCIIO0Ib30BaHHS CIIOB
JIpyrue crnocoObl nepenadyn HHGopMaun

MH(OpMALUs, OCIaHHAasl OTIIPABUTENIEM C HCIIOJIb30BAHUEM CIIOB

5. UTo He BXOAWUT B YPOBHH KOMMYHHUKAIIUN?
HUCXOASIINE KOMMYHHUKALH

KOOpPJAHWHALINSA

BOCXOSLIME KOMMYHHMKALIUU

MOTHBALUS

6. Ha eMKOCTh KOMMYHHKATHBHBIX KAHAJIOB HE BIUSET OJIUH U3 (PaKTOPOB:
BO3MOXHOCTb 00€CIIeUeHUsI OBICTPOM, IBYCTOPOHHEH 0OpaTHOM CBS3H
CIocOOHOCTh 00pabaThIBaTh HECKOJIBKO CHTHAIIOB OJTHOBPEMEHHO
CIIOCOOHOCTh 00padaThIBATh TOJBKO OAMH CUTHAI

CITOCOOHOCTH 00ECTICUNBATH TMIHBINA ITOAXO0 K KOMMYHHKAITUSIM

7. Kaxoii a1eMeHT BXOJIHT B Mpoliecc oOMeHa nHbopMmanuu?
obpatHas CBS3b

nepeaaya HHPOPMaLUH

KaHaJl

JIEKOIUPOBAaHNE

8. K KoOMMyHHUKaTUBHBIM HaBbIKAM OTHOCSITCSI:
YCTaHOBJICHUE OOIIIHOCTH C COOCCETHUKOM.
paboTa ¢ JOKyMEHTaMH, TMCbMaMH, CITy)KEOHBIMH 3allMCKaMK
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ClTylIaHue coOeceJHIKA U BOCTIPHATHE TepeaBaeMoi UM HH(OPMAITIH
BeJICHHUE JIENIOBBIX Oecell, COBEIaHNuH, IEPEroBOPOB, BHICTYIICHHUN

9. IlpuyrHAMU TIJIOXOW KOMMYHHKAIIMH MOTYT OBITh:
CTEPEOTHIIBI

npeHeOpexeHne hakraMu

JICKOTUPOBaHKE

NPEB3SATHIC MTPEACTABICHUS

Tema 2. JlenoBas nepenucka

1. K ocHOBHBIM 3TanaM yHU(DHUKAIIMH TEKCTOB OTHOCSTCS CIEAYIOIIHUE:
YHU(PHUKALUS A3bIKOBBIX CPEJCTB BBIPAKEHUS COJIEPKAHUS B TEKCTE JOKYMEHTA
pa3paboTka rpaduueckoro marepuasia

pa3paboTka yHU(UIHPOBAHHBIX TEKCTOB B BUJI€ CBA3HOT'O TEKCTa

YHH(PUKAIUS CTPYKTYPBI TEKCTA, HAaNOO0JIee OTBEUAIOIIeH HA3HAYCHUIO JOKYMEHTA

2. UTo He OTHOCHUTCS K BUJy JIEJOBBIX MOCIAHUN, KAXKIbIH M3 KOTOPBIX TaKXKE, MO CYTH,
SIBJIAETCS CIIY)KEOHOM 3amMCKOM?

00BsICHUTEIIbHAS 3aIICKA

UH(pOPMAaLIMOHHAs 3aIMCKa

WHULAATHBHAS 3aIICKa

JIOKJIa[{Has 3aIlluCcKa

3. ComocTaBhTE Ha3HAUCHUE ACJIOBOI'O ITMCbMa € €TI0 BUIOM

[lepenaua naHOpMaIK BCIOMOTATEIFHOTO AETIOBOTO [Tucemo-pestome
Ha3HAYCHUS

[epenaua naOpMAIIH 1IEIEBOTO JEIOBOTO HA3HAUCHHS [TuceMo-nio3apaBieHue
DTHUKETHBIC MHUChMA [TuceMmo-pexnamanust
[lepenaya nndopmanuu o0IIETO XapaKTepa ConpoBoauTtenabHOE TUCHMO

4. O0oOmas TpeOGoBaHMS K S3BIKY M CTHJIIO JIOKyMEHTa MOXHO CKa3aTh, 4YTO IPHU €ro
CO3JIaHUH JJOJKHBI OBITH COOJIOIEHBI CIIEAYIOLINE YCIOBHS:

MIOJIHOTA U3JI0KECHUS

TOYHOCTb, ICHOCTb U3JIOKEHUS, HE TOITYCKAOIIasi BO3SMOKHOCTH Pa3JINYHBIX TOJIKOBAaHUHI

KPAaTKOCTb, CKaTOCTb U3JI0KEHUS

CTEPEOTUITHOCTh U3JI0XKEHHS, CTAaHAAPTHOCTh (DOPMYJIHNPOBOK

5. Yto He siBAsSETCS MOACTUIIEM O(PUIINATBLHO-EIOBOTO CTUIIA?
HOJCTUIIb CYIOTIPOU3BO/ICTBA

YKOHOMHUYECKHUN

a/IMUHUCTPATUBHO-KaHLEISIPCKUI

3aKOHO/IATEIIbHBIN

6. ConoctaBbTe CMBICTIOBON aCMEKT COOOIIEHUS C IIarojbHON KOHCTpYKIIUEH

IIpennoxenue 3aBepsieM

[Ipuka3 [TocTanoBmsr0

Coobmenue IIpencrasnsiem Bam
Oob6emanue CraBum Bac B n3BeCTHOCTE

Tema 3. JlenoBsie Oecebl M COBEIIAHUS
1. K Bugy nenoBoii 6eceibl He OTHOCHTCS:
npoOyieMHast

JKOHOMUYECKAs

JTUCIUTIIMHAPHAS
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OpraHu3allMOHHAaA

2. [Ipu3HakaMy MOBCEAHEBHON KOMMYHHUKALMU B cpepe OBITOBOIO U APYKECKOrO OOIICHUs
SABJIAIOTCSL:

CBSA3aHHOCTb C IIPUHATHEM KaKUX-JIM0O peleHuit

OpPraHU30BaHHOCTh

CIIy4aitHOCTh

Pa3sHOOOPa3HOCTh 0OCYKIAEMBIX TEM

4acToTa IIepexoa OT OAHOU TEMBI K IPYrou

3. Iopsimok BeneHUs JEIOBOM Oecelpl BKIIFOYAET B ce0sl CICIYIONIYIO MOCIEI0BATCILHOCTD
JNCHCTBHI: pacCTaBbTE B MPABUIHBHOM IOPSIKE

00MeH MHEHHSIMU

pes3oMe

YTOYHECHHE 1IEJIH, 3a/1a4, COCP KaHUs Oece bl

coo0IeHrne HHGOPMAITUU ¥ M3JI0KEHHE CBOCH MO3UIINN

YCTaHOBJICHHE KOHTAKTa MEXy COOCCeTHUKAMU

4. JlenoBoe MMChbMO JOJDKHO COJEPKATh ONPEICIICHHBIC PEKBU3HTHI:
HAMMEHOBAHUE OPTaHU3AIMH-OTIIPABUTEIISI

aJipec OpraHru3aluU-TIOTydaTels

tenedoH

HOMEp aKTa

MIOYTOBBIA UHIEKC

5. ComocTaBbTe BHUA COBCIIAHUSA C ICPUOANIHOCTBIO UX ITPOBCACHUA

HNucTpyKkTHBHOE peryisipHblie
OmnepatuBHOE pa3oBbIe
[Ipo6nemuoe 10 Mepe HEOOXOAUMOCTH

6. Ilopsimox opraHu3anmMy W TOATOTOBKM COBEIIAHWHM BKJIIOYaeT B ce0s CIEAYIOMIYIO
MOCJIe10BaTeNbHOCTD JEMCTBUI: pacCTaBbTE B MPABUIILHOM MOpPSAKE

(dbopMUpOBaHNE OBECTKH JIHSA

OTpeieIeHHe COCTaBa yYaCTHUKOB

OIIpeJieTICHNEe 3a1a4 ¥ TEMAaTHKH COBEIIAHHS

IPUHATHE PELICHUS O MIPOBEACHNUHN COBEIIAaHUS

7. 1nst monnepkanus 6aaronpusaTHOH paboueil atmochepbl peKOMEeHyeTcCs:

IpeceKaTh arpecCUBHbIE PEIUIMKKU CO CTOPOHBI yUaCTHUKOB

OTKa3aThCs OT KATETOPUYHBIX CY)KICHHH, HE JOMyCKAIOIINX BO3PAKEHUN

JIOTTYCKaTh HEJ00pOKEIaTEIbHOTO TOHA B BBICTYIICHUSX YYaCTHUKOB U PYKOBOJUTENS;
HE HaBSA3bIBAaTh CBOIO MO3UIUIO, OCOOEHHO PYKOBOIUTEIIO

Tewma 4. /lenoBbie IEperoBOPsI

1. Kakue ycioBus OTIMYalOT IEPETOBOPHI OT MHBIX BUIOB JEJIOBBIX KOMMYHHKALIUI:
MEPEroBOPHI BKIIOYAIOT HA0OP TAKTUUECKUX PUEMOB, HAIPaBJICHHBIX HAa IOUCK
MIEPETOBOPHI BEJ[yTCS MEXKITy CTOPOHAMH, 0018 JAFOIIIUMK TIPUMEPHO PABHBIM CTATyCOM
MEPErOBOPHI BKIIIOYAIOT HAOOP OTNIEPAaTUBHBIX IPHEMOB, HAITPABIICHHBIX HA TIOUCK
HEOOXOIUMOCTD y4eTa HHTEPECOB BCEX YYaCTBYIOLIMX CTOPOH

2. llpuzHakamu KOH(IMKTA SBIISIOTCS:

BOCIIPUATHE HPOTUBOPEUMs] yYaCTHHUKAMHM NPHUBOAMT K OCO3HAHWIO HEOOXOOUMOCTH pa3pelIeHus
KOH(JIMKTA

HaJIMYMeE CTOJIKHOBEHUS U CYOBEKTHBHOE €r0 BOCIIPUSTHE YIaCTHHKAMH, CBI3aHHOE CO CTPECCOM
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HaJHYHME CTOJKHOBEHHS U OOBEKTHMBHOE €ro BOCIIpUATHE  YYaCTHHUKaMH, CBA3aHHOEC C
TIOJIOKHUTCIIbHBIMHU OMOIIUAMU
IMPOTUBOPCHUUA ueneﬁ, HUHTCPCCOB, HO3PILIPII>1, MHCHHH WJIH B3TISA0B

3. K gacTo BeTpeyarommmMcest HHTepecaM MOKHO OTHECTH:

HE MPU3HAHUE ONpPeIeICHHBIX 3aCIIyT

BO3MOKHOCTh HE YBEJIMYMBATH KOHTPOJb HaJl COOCTBEHHOM KU3HBIO
YyBCTBO NPUHAIIECKHOCTH K KaKOW-ITHOO TpyTIe

9KOHOMHYECKOe Oaronoiyine

0e30MacHOCTh

4. TopsAnok ATaroB MOATOTOBKH TEPETOBOPOB BKIIIOYACT B CE0s CICAYIONIYIO TOCIIEIOBATEILHOCTh
JIEHCTBUIU: pPacCTaBbTE B IPABUILHOM MOPSJIKE

aHaIN3

KOPPEKTUPOBKA BOCTIPUSATHS

OIICHKa BApUAHTOB

oInpezeseHIe LEenn

5. Hduas Toro 4toOBI CTaqo BO3MOKHBIM NPHUBJICUCHHUE TOCPEAHUKA, HEOOXOAMMO BBIIIOJIHEHHUE
CIEAYIOLIUX YCIOBHM:

pelIeHne KaxkI0i CTOPOHBI O MPUBJICUSHHUH MTOCPETHNUKA JOKHO OBITH JOOPOBOJIHHBIM

UMEET MeCTO KOH(IIMKT HEMOCPEACTBEHHOTO OOIIEHYIS;

JIOJKHA OBITH 00IIasi OpUSHTAIIUS Ha IOCTHIKCHHUE Pe3ysibTaTa

pelIeHne KaXkI0i CTOPOHBI O MPUBJICUYSHUH ITOCPEAHUKA HE JIOJDKHO OBITH TOOPOBOIHHBIM

6. Kakue TummyHble cHUTyallud B TIpOliecce€ IEPEroBOPOB TPEOYIOT OMNpEeSICHHBIX YMEHUH H
TPEHUPOBKHU?

[Ipeccunr, npsiMoe BO3AEUCTBHE HA TUYHOCTh

YyacTHUK MEPETOBOPOB MMOYYBCTBOBAJ, UYTO C HUM HUKTO HC CO6I/Ipa€TC$I BECTHU NIEPETOBOPLI

CTOpOHI)I BBICKA3aJIM JKECTKOE HEXEJIAHUE MEHATH YTO-THO0 B CBOUX MMO3HNIUAX

CTopOHBI BBICKA3aJIH )KEJIaHUE MEHSTh YTO-TM00 B CBOEH MO3ULNHU

7. Kaxue nmepBUYHBIC YCTAHOBKH HE TOAATCS JIJIS TOCTIDKCHHS yCIleXa MeperoBopoB?
0XXUJAHUE, YTO MOXKET MPOCTO HE MOBE3TH

JKEJIaHWE MIOHPAaBUTHCS

MIPOMU3BECTH MOJIOKUTEIIBHOE BIEYATICHUE

Tema 5. BricTynnieHus nepesn ayauTopueit

1. UTo HEe BXOIUT B 3TAMBI KOMMYHHKAITUU C ayJUTOPUEH

HE JIOCTIKEHHE CHHEPTeTUIeCKOro AP dexTa

BEJICHME MTPOLIECCA B3aMMOAECHCTBHUS BBICTYAIOMIETO U CIYIIAOIINAX
BXOXKJCHHE B KOHTAKT

orpeziesieHe 0COOEHHOCTEH HE3HAKOMOW ay TUTOPHH

2. Bo Bpems BeaeHHUS TeMbl, HEOOXOAMMO YIIPABIATh BHUMAHHEM ayAWTOPHH, KOTOPOE CHHKAETCS
KaXKIble:

45 MUHYT

60 MUHYT

15 MunyT

30 MuHYT

3. OxxuaHus ayAUTOPUH PEATIONATAIOT HECKOJIBKO aCIIEKTOB:

O’KHJaHHEe TOTO, YTO BBICTYIUIEHHE HE Oy/IeT COOTBETCTBOBATH KYJIBTYypEe OOIICHUS
BBICTYIUIEHUE OYJIeT KOHTPYIHTHBIM COITUANILHOMN KYJIBType OOIIeHUS
BBICTYIUIEHUE OYJeT NOAXOIUTh NPO(PECCHOHANLHON KYJIbType OOLIeHNUS
O’KUJIaHUE TOTO, YTO BBICTYILIEHHE OY/IET COOTBETCTBOBATH KYJIBType OOIICHHUS
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4. Hanbosee BayKHBIMU IIPU3HAKAMHE KJIACCH(PHUKAIIMK IS ICIIOBBIX KOMMYHHUKAIMH THIIOB ayIUTOPUH
SIBIISIIOTCSI:

M0 OTHOIIICHUIO K BOCIIPUHUMAEeMOH HH(pOopManuu

o paszmMepy

10 YPOBHIO OATOTOBIEHHOCTH

IO CTETICHU HE OJHOPOTHOCTH

5. I'maBHBIM NPU3HAKOM, CBHUACTCIBCTBYIOIIIUM O TOM, YTO BBICTYIUICHHEC MNPOXOAUT YIa4dHO,
SIBIISACTCA:

BBIPA’XCHHUEC JIUI] HE COOTBETCTBYIOIICEC

HAJIMYKUC KOHTAKTAa I'J1a3

HC yCTOfI‘lHBOC BHHUMAHUEC ayIUTOPHUU

YCTOﬁqHBOG BHUMAHUC ayIUTOPUU

6. Ilopsmok pacmoNOKeHWS OSTarmoB MOJATOTOBKM K  BBICTYIUIGHHIO HWMEET  CIEAYIONIYIO
MOCJIEeI0BAaTEILHOCTD: PACCTABbTE B MPABUILHOM MOPSI/IKE

OLICHKA ayIUTOPHU 1 0OCTaHOBKH, BEIOOP MOJIX0/1a K H3JI0KEHHIO

MICHXOJIOTHYECKasl IOJrOTOBKA K BBICTYIUICHUIO

oTIpeJiesieHNe TEMBI U 1IeTH BBICTYIUICHUS, pa3paboTKa MlaHa BHICTYILICHHS

noa0op MaTepuaia, BEIOOp CTPYKTYPBI U JIOTHKH BBICTYIIJICHUS, TIPH HEOOXOIMMOCTH KOPPEKTUPOBKA
IJ1aHa, BEIOOP CIOCOOO0B BU3YyaIbHON MOJIEPIKKH

7. OcHOBHas 4acTh BBICTYIUIEHUS MEepes ayIMTOPUEH JOHKHA BKIIIOYATh:
OTBETHI Ha BOIIPOCHI, HEUTPANIU3AL U0 BO3PAXKEHUN

JOCTHKEHHE 1IETIH BBICTYIIICHUS

HE apryMEHTUPOBAHHOCTh

WHPOPMUPOBAHHE

Tema 6. CoBpemeHHBIE (POPMBI AETOBBIX KOMMYHHUKAIIUH

1. Inst MaccoBoOi KOMMYHUKAIIUH XapaKTEPHBI CIIEAYIONINE TICUXO0JIOTHIECKUE MTPOLIECCHI:
DopMHpOBaHUE LIEHHOCTEN

He Bocnipusitne nHpopManuu

MoTHBanus 1 aKTUBU3AIINS TBOPYECKOTO MBIIIUICHUSI

HHuTepec, monpaxanue

Pacnipoctpanenue ciryxoB

2. NadopmMalimoHHO-KOMMYHUKAIIMOHHASL CpeJia B CHJIy CBOUX OCOOCHHOCTEH MMEET Ompe/eieHHbIe
XapakTepHbIe CBOMCTBA!

JeIIeBU3HA MOTY4YCHUs] HHPOPMALIUH

HU3Kasi CKOPOCTh Mepeadu

JOPOTOBU3HA MTOTYYEHUs] HH(OpMaLuu

00beIMHEHUE PA3IMYHBIX BUIOB HH()OpMALIMK Ha OCHOBE MYJIbTUMEIUA

BBICOKAasi CKOPOCTh Nepeiadn

3. B xauecTBe MOOMJILHOTO KOHTEHTA Yallle BCEro MOXKHO HaMTH:
TEKCTOBBIE (ailiibr;

1IU(POBBIE CIAMIBI

BUIE0 TEKCTHI

3BYKOBBIE (paitiIbl

4. IlpeumymiecTBaMu UCIIONIb30BaHUsI IHTpaHET SBISIOTCA:

CHIKeHHe 3 PEeKTUBHOCTH B3aUMOICHCTBHIA

JIETKHUH JOCTYII NIepcoHalia K HEOOXOAUMBIM JaHHBIM B IU(DPOBOM BHUJIE
CHIDKEHHUE TIPOU3BOIUTEIHFHOCTH TPYIa

MT'HOBEHHAs ITyOJIUKaIUs TaHHBIX

5. llenu co3manust 3JEKTPOHHOIO IIPaBUTENBCTBA:
3¢ deKTUBHOE U MEHEe 3aTPaTHOE YIpPaBJIEHHE TOCYCIyTraMu
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COBCPUICHCTBOBAHUEC NCMOKpATUH

CHUKCHHUC OTBCTCTBCHHOCTHU BJIACTH IICPCA HAPOIOM

3aTPAaTHOC YIIPABJIICHUC IOCyClIyraMu

W3MEHEHHE B3aMMOOTHOIICHHI MEXIY 06H_ICCTBOM " IPaBUTCIIECTBOM

6. HemocTatkamu 3JIEKTPOHHOM MOYTHI SIBIISIOTCS:
AgtopcTBo Bonpoca: Konomuen Anapeit BanepbeBuu
JIOCTaTOYHO BBICOKAsI HA/IKHOCTH JIOCTABKH COOOIICHHUS
HAJIMYUE TAKOTO SIBJICHUSA, KaK CIIaM

MPOCTOTA UCIIOJIB30BAHUS Y€JIOBEKOM U IPOTPaMMaMu
JIEIIIEBU3HA W OBICTPOTA TIepeaadn COOOIICHII

7. Io crmoco0y npecTaBiIeHus MPE3SHTAIIMI MOKHO BBIICITUTD.
Mpe3eHTalHs1, KOTOPYIO BEIET CEKpeTaph

Mpe3eHTalus1, KOTOPO# yIpaBiseT MpUriameHHoe JAIo (TOTABIIHK)
MPE3CHTALUS, YIPABIIsieMasi PyKOBOJUTEIIEM

aBTOMATUYECKH JICMOHCTPHUPYEMas TIPE3CHTAIUS

8. I[To popme npencrapnenns MHGOpMAIMK TPE3SHTANH TOAPA3AEISIOT Ha!
HACTEHHBbIE Mpe3eHTaluN

IPE3eHTAlUH B BUJE CIaliI0B

HACTOJIbHBIC NIPE3CHTALINN

WHTEPaKTHUBHBIE MTPE3CHTALIUU

9. IlopAnok pacmoJOXKEHHs CIaioB HMeEET CIEAYIOIYI0 IOCIEe0BaTEIbHOCTh: PAacCTaBbTE B
[IPaBUIILHOM IIOPSAKE

TUTYJIBHBIN JIUCT

COJZIepKaHuE NMPE3ECHTALNH

OCHOBHAs 4acCTh IIPE3ECHTALUU

3aKJIIOUUTEIbHBIN ClIai

pe3roMe, BEIBOZBI

10. 3a kakoe BpeMsi uies ciaiia JoKHa BOCIPUHUMATHCS C TIEPBOTO B3IJISIIA:
20-25 cexkyHn

10-15 cekyHn

15-20 cexynn

5-10 cexyHn

11. [puumHaMu W3MEHEHHS 3arojioBka ciaiga «MoTtuBel kKommanuu 3A0 “Mamrxonauar” 1o
MIPUHSTHUIO PEMICHMSI O CO3aHUH KAJAPOBOTO Pe3epBa» MOTYT OBITh:

HE COJEPKUT BAXHYIO HH(POPMAIHIO

COJICPKUT UINMHUITHIOI UHPOPMAIIHIIO

3arojI0BOK CJIMIIKOM JTMHHBIH

HE COTJIacyeTCs ¢ TEKCTOM Cliaifia

12. JInst ycienrHoro BhICTYIUIEHUS HY>KHO.
YeTko IpeACTaBIATH ce0e 1eh

[Inoxo 3HaTk cBOW MaTepual

BrITh HE yBEpEHHBIM B ycIiexe

3HaTh COCTaB ayTUTOPHH

13. Ecam peranbHO ONUCHIBaTH JACWCTBHSI BBICTYHAIOUIEIO B MOMEHT CMEHBI claiga, To
MIOCIIeIOBATEIHFHOCTD JEHCTBUI OYACT BRITJISIACTH CIASAYIOINM 00pa3oM: pacCTaBbTE B IMPABMIIBHOM MOPSIKE

CoxpaHeHre MOTYaHUS B MOMEHT CMEHBI CTaporo cliaiifa Ha HOBEIH.

BoccranoeneHue 3puTeNbHOrO KOHTAKTa B MOMEHT Haydaja paccka3a 0 HOBOM Claiijie

CoxpaHeHre 3pUTEIBHOIO KOHTAKTa C ayJAWTOPHEH IIPH M3JI0KCHUU JIOTHYECKOTO Iepexofa K
CIEYIOUIEMY CIaiiy.
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claiina.

CoxpaHeHre 3pUTEIBFHOTO0 KOHTAKTa C ayAUTOpHUEH NpH 3aBEpIICHHH OOCYXICHHS MPEIbITyIIETO

Tewma 7. [lenoBas 3THKa, 3TUKET U KyJIbTYpa B chepe MeTOBBIX KOMMYHHUKAITHIA

1. B xakux npaBuwiIax ¥ HOpMax pacKpbIBaeTCs! IPUHLUI JOOPOCOBECTHOIO OTHOILEHHS K TPy Ly ?
OepexHOe OTHOLICHUE K OPYAHSIM Tpyaa

AKKypaTHOCTb B BBIIIOJTHEHUH CBOUX 00S3aHHOCTEH

CTpeMIJIEHHE K COBEPLICHCTBOBAaHUIO MacTEPCTBA

nr000Bb K U30paHHOH mpodeccun

BBICOKas TPeOOBaTENBFHOCTD K ce0e M OKPY’KAIOIIMM: KOJIJIeraM, KJIMeHTaM

coOJII0IeHNE TUCIIMIUIMHBI Tpya

JKellaHue TOAETUTHCS CEKPETaMH CBOETO Tpya (HaCTaBHHYECTBO)

cobmoenre GopMaNbHBIX MPABUI U3 JOJHKHOCTHBIX HHCTPYKLUH

2. Kto BriepBbIe BBEN B HAYYHBII 000POT TEPMHUH STHKA?
[uuepon

Apxumen

Cokpar

Apucrotens

3. Peub BocIIpHHUMAETCS KaK KyJIbTYPHasl, €CIIH BBIIIOJIHAIOTCS CIIeIyIOLIe TPeOOBaHHUS:
NPaBUIIBHO YNOTPEOJISIFOTCS CII0BA

OTCYTCTBYIOT CJI0Ba-Napa3uThl

UCIIOJIB3YIOTCS 00OPOTHI, COZEpKAIHE JIUIIHNE CTI0BA

JIOITyCKaeTCsl HeBEpHasi HHTOHALNS

4. EcTh 111 pa3HULIA MEKY JCTOBBIM U OBITOBBIM 3THKETOM?

JIETIOBOM STHKET 110 CPAaBHEHHIO C OBITOBBIM OoJiee O(UIMaeH, 3TO ONPEIeNsIeT BCE OTINYNS
OHMH ITOYTHU OAMHAKOBBI

B JICJIOBOM 3THKETE OOJIbIIE MPABUIL, YeM B OBITOBOM

5. Kakue u3 npuBeICHHBIX MPABUIT OTHOCATCS K JACTOBOMY STHKETY?
He Oy/IbTe HePAIUIUBBI

JyMaiiTe o APYrux, a He TONBKO O cebe

CHICPIKUBAITE CBOE pa3pakeHue

OyIbTe MH00E3HbBI, TOOPOKEIIATEIbHBI U TTPUBETIMBBI

JieTlaiiTe BCE BOBPEMS

TPOMKO HE CMEHTECh

He OoJITaliTe JUIIHETO

TOBOPUTE U MUIINUTE XOPOLIUM A3BIKOM

0JICBATECh, KAK MOJI0KEHO

6. [leoBoit mpOTOKOI — 3TO:
NpaBWia, pErIaMEeHTHUPYIOIINE TMOPSAOK BCTPEY M TPOBOJOB, MpOBeleHHE Oecell M MEeperoBOpoOB,

OpraHu3saluilo NpueMoB U ILCJ'IOBOﬁ NEpCINCKH.

CBO/JI TIPAaBHJI B JIEJIOBBIX U CITY>KEOHBIX OTHOIIEHUSX;
OCO3HaHME I0OPOCOBECTHOTO UCIIOJIHEHUSI COTPYJHUKAMH CBOMX 00sS3aHHOCTEH;

7. BI/I)IaMI/I OTHUKETA, BBIACIACMBIX IO KPUTCPUIO TOM C(bep]:l JACATCIBHOCTH, B KOTOpOﬁ €ro

HCO6XOJII/IMO IIPUMCHSTD, ABJIAIOTCA:

JIEJTOBOM STHKET

HE CBETCKUH STHKET
JUILIOMATHYECKHUI DTUKET
BOMHCKHH 3THKET

8. UMuTK HE BKITIOYAET CIACAYIONINE KOMITOHEHTHI:
IIpodheccuoHanbHbIE KOMIIOHEHTBI
OTUYHBIC KOMITOHEHTHI
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DcreTnyecKkrue KOMIIOHEHThI
Bremnauii Buj

9. Uto HanboJee BaXKHO B Iogapke?
1eHa

JKEJIaHUE JIOCTABUThH PAJIOCTh
UCKPEHHOCTh TOTO, KTO TAPUT
HaMeK

10. CoOroieHre 9yBCTBA MEPBI B Pa3roBOPE — 3TO:
BEKITUBOCTH

MPeTyNPEAUTETHBHOCTD

JIUTUIOMATHYHOCTh

TaKTUYHOCTh

11. Y6exnas cobecennuka, CieayeT MPUMEHSTh CISAYIONIUE TPaBUiia apryMEHTAUU U yOSKICHNUS:
3aKOH MaKCUMHU3allMU apryMEHTOB

3aKOH BCTpauBaHUS

3aKkoH CyOBEKTUBHOCTH

3aK0H 00BEKTUBHOCTH U TOKA3aTEILHOCTH

3aKOH MUHUMAJIU3alUud apryMEHTOB

Tema 8. DPPeKTUBHOCT KOMMYHHUKAITHI

1. KauecTBeHHbBIE L€ PEKIIAMbI — IPUMEPHI:

HAIMIOMHUHAHHUE OTPEOUTENSAM O HATMYUK KaKOT0-TO TOBApa B TOPrOBOM CETH
MOJrOTOBKA MOTpeOUTENeH K OTKPBITHIO HOBOTO MarasnHa

YBEJIMYUTH ToBapoobopor ¢ 10 mo 12%

ONTUMH3HPOBATH PEKIAMHBIH OO/KET

2. llenssMu BHEUTHEH AEIOBON KOMMYHUKAITUH SIBIISIIOTCS:
MOOWIIH3AIVsI ayIUTOPUH Ha OTIpeeNIeHHbIE TeHCTBUS
M3MEHEHHE MOBEJICHUS COTPYIHUKOB

UHGOPMHUPOBAHUE COTPYIHUKOB;

(hopMupOBaHUE MHEHUS OIPEJISIICHHON ayINTOPUHI
WH(POPMUPOBAHUE ayTUTOPUI

3. K uHauBHIyanbHbIM (haKTOpaM HOBBIIICHUS () (HEKTUBHOCTH KOMMYHUKAIMA HE OTHOCSTCSI:
ONM3KKEe YCTaHOBKH U 3HAHUS Y HCTOYHMKA U ajpecaTa

MOBBIIIEHHE KOMMYHUKATHBHON KOMIIETEHTHOCTH COTPYAHUKOB

peryiarpoBaHue HHPOPMAIOHHBIX TTOTOKOB

BBIOOP KOMMYHHKAHTOM HanOoJjiee HOAXOSIIEr0 MeXIMYHOCTHOTO KaHala

CO3J1aHHe CHCTEM 0OpaTHOM CBSI3H

4. Mopnens Teomopa Helokomba MMeeT cxemaTHdeckoe H300pakeHHe B BHJE PaBHOCTOPOHHETO
TPEyroJbHHKA, BEPIIMHAMH KOTOPOTO SIBIISIOTCS:

colpagbHask CUTyaIus

KOMMYHHUKATOp

9KOHOMHUYECKAs CUTYaIUs

KOMMYHUKAHT,

5. C TOYKH 3pEHHsI TAKOTO KPUTEPUS, KaK XapaKTep B3aUMOACHCTBHSA, BBIACISIOT CICAYIOLUINE THIIBI
KOH(JIMKTHOTO B3aUMOJICHCTBUSI:

COBMECTHBII MTOUCK PelIeHHs TPOOIEMBI

00pb0a, MOMBITKY TTOIABICHUSI JPYTOro

yXO[l OT KOH(IINKTA

yXyAlIeHne 06CTaHOBKU
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6. IloHsTHE «KOMMYHUKAaTHBHASI JTHYHOCTb» PACKPBIBAETCSA YePe3 COBOKYIMHOCTh HEOOXOAWMBIX IS
KOMMYHHUKAIIUU XapaKTEPUCTHK:

(YHKITMOHATBHBIX

MOTHBAIIHOHHBIX

MO3HABATEIHHBIX

COITMAJIBHBIX

7. Kakuwe OCHOBHBIE IUCTAHITUH, OOBIYHO COOJFOMAIOTCS OOJBITMHCTBOM JIOAEH B TIpoIecce
KOMMYHHKaun?

myOyHas

commagbHas

9KOHOMHYECKasT

WHTUMHAS

Tema 9. YpasieHne KOMMyHHUKAIHSIMHA
1. K ocHoBHbIM ¢yHkuusim IR-otnmena (mnm IR-mMeHemxkepa) OTHOCHTCSI BBIMOJIHEHHUE CIIETYFOIIUX

pabor:

opraam3anus roadshow

MOJITOTOBKA ¥ MTPOBEJICHUE TOJ0BBIX COOPAHUI aKIMOHEPOB

MOHHUTOPHUHT 0a3bl aKIIMOHEPOB

MOHHTOPHUHT 0a3bl paOOTHUKOB OpTaHU3AIHA

MOArOTOBKA U MPOBEJICHHUE T'OIOBBIX COOpaHUi paOOTHUKOB OpraHNU3aALIH

2. YnpapneHne BHYTPEHHHMMH KOMMYHHUKAIUSIMH — 3TO JAesTedbHOcTh Ha cThike HR (Human
Resources, xaaper) u . BBequTe Ha MecTe MPOIyCKa TEKCT

3. Kak Ha3pIBaeTCsi COBOKYNMHOCTh HOPM, MpPaBUJi, LIEHHOCTEHM, STHUECKUX CTAaHIApTOB, pa3iesieMbIX
BCEMH COTPYAHUKAaMH, (OPMUPYETCA B IIpoLiecce pabOThl OpraHu3anuu?
BBenuTe oTBET B BHJIE TEKCTa

4. IIpecc-manka — 310 Habop PR-TekcTOB 1 poUNX TOKyMEHTOB, KOTOPBIE MOTYT OBIThH MPEACTABICHBI
YKypHAJINCTaM HEMOCPEACTBEHHO HA MEPONIPUATHH, HAIIPUMED
BBenurte Ha MecTe poITycKa TEKCT.

5. Kak Ha3pIBaeTCs TpyIINa JIfoJel, 00beIMHEHHBIX OOIMMHU MPH3HAKAMH WIIH O0beIUHEHHAS Pajn
KaKOU-JIMOO LIeIU WM 3a0aun?
BBenute oTBET B BHJIE TEKCTA

6. Kak Ha3piBaeTcd NMpOJBMKEHHE MHTEPECOB YACTHBIX JIUIl U KOPIOPATHUBHBIX CTPYKTYp B OpraHax
rOCy/IapCTBEHHOM BIIaCTH?
Beenute oTBeT B Buje TeKcTa

Kpurepun onieHuBanus:

OcHOBHBIM KpuTepreM >(PQPEKTUBHOCTH YCBOEHHUS YyYalllUMHCS COJEp’KaHUs Yy4eOHOro
MaTepuaga cuuTaercss Ko3(p@QUUUEHT ycBOeHMs Yy4eOHOro mMarepuana, KOTOpPBIA OIpenenseTcs Kak
OTHOIIIEHHE MPABUIIbHBIX OTBETOB y4aIIUXCs K 00LIEMY KOJIMYECTBY BOIIPOCOB.

Onucanue mKaabpl OLICHUBAHMS:

— OIIEHKA «OTJIUYHOY CTABUTCS MPH BHITIOJIHEHNH HEe MeHee uyeM 80% 3amaHuii;

— OLIEHKA «XOPOILI0» CTABUTCS IIPH BBINIOJHEHUH HE MeHee ueM 70% 3anaHuil;

— OLIEHKA «YOBJIETBOPUTEIHHO» CTABUTCS MPH BBIIIOJIHEHUHU He MeHee ueM 60% 3ananuii;

— OIICHKA «HEYJIOBJIETBOPUTEIHHO» CTABUTCS MPH HEMPABUIbHOM OTBeTe Oosee ueM Ha 40%
BOITPOCOB Te€CTa WU HeBbIOIHeHNH Oosiee ueM 40% 3amaHuil.

[TpakTryeckue 3a1anus (KEHChl, TPEHUHTH)
[TpakTHueckoe 3ajaHME€ OCHOBAaHO HA IPAKTHUYECKH 3HAUMMBIX CUTYallMsAX M HAIPaBJICHO Ha
(dbopMUpOBaHHE Y CTYAECHTOB NPO(PECCHOHANbHBIX YMEHUN M HaBBIKOB, YMEHHUS JI€HCTBOBAaTh B
ycaoBuAx Oynymieil mpodeccuoHanbHOl nesTenbHOCTH. [Ipu perieHuun 3a1aHusl CTYAEHT JOJDKEH
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YUYUTBIBATD, UYTO 3aAaHUC COACPIKUT JABC YaCTU: OIMMCAHUC U CIICHIHUAJIbHBIC BOIIPOCHI, (bopMprIomHe
HEoOXoAMMBbIE YMEHHMA M HaBbIKU. [Ipexne ueM NpPUCTYNUTh K PpEIHICHUIO 3aJaHus, CIeayeT
BHUMATCJIIbBHO O3HAKOMUTLCA C COACPIKAHUCM. H€O6XOILI/IMO YACHUTHb CMBICII 3aJa4u W YCJIOBUA,
UCXO0/1 U3 KOTOPBIX, HY>)KHO JIaTh OTBETHI Ha IIOCTaBJICHHBIE BOIIPOCHI.

OOt aNropuT™ peLIeHNs 33J]a4i MOXKHO M3JI0KUTH CIETYIOIIM 00pa3oM:

— MPOYUTATH U MOHSITH TEKCT 3aJ1a4H;

— OIPEJENIUTh TEMY, pa3ell, BOIIPOC I10 KOTOPOMY COCTaBJICHA 3a/aua;

— NIPOBECTH aHAJIU3 CUTYALMH, ONIMCAHHOH B 3a/1aue, U pa3pelnTh Ipodaemy.

Tema 1. [lonarue, BUIbI U TPOIIECC KOMMYHHUKAIIUK B OpraHU3aIuax

Keiic No 1.

YopaBisomuil AUPEKTOp OJAHON U3 KOMIaHUM U3 chepbl MpodecCHOHATBHBIX YCIYr ObLI
UCKpeHHE yOeX/IeH B BAXKHOCTH KOMMYHUKAIIMI ¥ 3aCTaBJISUI CBOMX CTAPIIUX MEHEIKEPOB yICISTh
uM BpeMms. busHec kommnaHuu ObUT OPraHMW30BaH C MOMOIIBI0 Tabenei oTpabOTaHHOrO BpEeMEHH, U
KOMMYHHKAIIUM MOXHO OBUIO OTHECTH TOJILKO B Tpady «YmpamieHue». Kaxayr HeIemo
PYKOBOJUTENb MPOEKTa MPOBEPSUT PacCYETHOE BPEMsl W JeNal BBITOBOP KaXKIOMY MEHEIKepy, Y
KOTOPOT'0 TOKa3aTeJIM MPEBBIMIATN YCTAaHOBIEHHBI MHUHUMYM. [lOCKONBKY mpesamnoaraioch, 4To
COTPYIHUKHU, HE COOJNIO/AONINE YCTAaHOBICHHBIC MpaBUia, MOTEPSIOT CBOIO PadoTy, TO HErJIacHoe
MOCJIAHUE CTAPIIUM MEHEKEPaM BBITJISACIIO CIEAYIOMUM 00pa3oM: «BHyTpeHHHEe KOMMYHUKAIIUU
OUYeHb BAXXKHBI, HO €CIIU 5 3aCTaHy Bac 3a THUM 3aHSITHEM, BBl YBOJICHBI).

1. Yewm, 1o BaieMy MHEHHUIO, OOBSICHSIETCSI TAKOE TTOBEIACHUE PYKOBOIUTEIS?

2. Kakas nperpaja KOMMyHUKallMd UMEET MECTO B IAaHHOM ciy4ae?

3. MOXHO JT1 U3BMEHHUTDH CIIOKHUBIITYIOCS CUTYaIUIO?

Ketic Ne 2.

[TpounTaiite BeIIepkKY U3 KHUTH «/leno He B kode. KopnoparuBhas kynabTypa Starbucks».
Astop xuuru — ['oBapn bexap mpopaboTan Ha pykoBomsmmx gomkHocTsaX B Starbucks 17 mer. Bo
MHOIOM Ojarojapsi eMy KOMIaHMsI BbIIIUIA HA MEKIYHApOJHBIH YpOBEHb U BbIpocia ¢ 28 Ko(eeH B
1989 r. no 17 000 B HacTosiILIEE BpEMSI.

ITpaBna o coxpalleHny MTaToOB

Korna s nenan cBou mepBble IIard B KaueCTBE PYKOBOJIUTEINS, MHE MOPYYWIM IPOBECTH
COKpallleHHe IITAaTOB. DTO ObLI OJUH U3 CAMBIX TSKEJIBIX MOMEHTOB B MOEH MOKa elle KOpPOTKOH
KU3HU MEHEKepa, M03TOMY, MOXKeTe cebe MPeCTaBUTh, Kak g ce0s 4yBCTBOBAJ, KOTJa y3Haj, 4TO
KTO-TO M3 Halllell KOMaHJbl CIIy4aliHO OCTaBUJI HAa KOIMPOBAJIBHOM allapaTe CIUCOK COTPYAHMKOB,
MoJJIeXKaluX cokpamieHuto. Cam s Jaxke He MOTy OMHcaTh, HAa YTO 3TO ObUIO moxoxke. S cunedn,
COBEPILIEHHO YOWTHIN, U pyrajics npo cedsi, MOBTOPSs, YTO HE XeJal UMETh CO BCEM 3TUM HUYETro
obmero. I[lpuaymarb, Kak BBIYTaThCS HE YJaBaJloCh. B TakoM COCTOSIHMM MEHsl 3acraja
nomouHuna. OHa mojomia, NOCMOTpeNa Ha MEHs M ckasana: «l'oBapl, TOJBKO INpaBia 3BYYUT
MIPaBI0N01I00HO.

310 OBbUT BEpPHBII COBET — XOTSI MPOMTHOPHPOBATH OMIMOKY M ClIeNaTh BHUJ, YTO HUYETO HE
IIPOM30LLI0, Ka3aJIoCh 00Jiee MPOCTHIM pellleHrneM. S MOHsII, YTO ¢ YHCTOM COBECThIO MOTY ClieaTh
TOJILKO OJHO — CKa3aTh MpaBiy, — U Ha cleayrollee yTpo oObsBHI o0lIee coOpaHue COTPYTHHUKOB
KoMImaHuu. MBI cenu mepea 3ajioM, e cobpanoch okoiio 200 4enoBeK, U pacCKa3ail O COCTOSHUH
Ou3Heca, 0 CUTYalMH, C KOTOPOH CTOJIKHYJIUCH, U O IPUYMHAX, 110 KOTOPbIM CYMTAaeM HEOOXOIUMBIM
COKpallleHHe IITAaTOB. 3a4eM YTO-TO yTauBaTh? PackpriBast KapThbl, Mbl BCE€ BHIMTPHIBAJIM U HUYETO HE
TEPSUIN.

OTOT NpOCTOW, XOTd M TpeOOBaBIIMI HEPBHOTO HAIpPsDKEHUS Iar — TMEepexo] Ha
OTKPOBEHHOCTh CO BCEMH, KTO padOTall B KOMIAHWUHU, — KapAUHAIBHO M3MEHWI 00llee BOCIPUSATHE
CJIOKMBILIEHCSA HEJErKou cutyanuu. YTo nana Hama yecTHOCTh? OHa yiydmuia B3anMOIIOHUMaHue
U, K MOEMY yJIUBJIEHUIO, 3HAUUTEIBHO YMEHbBININIIA HALIK TPy AHOCTH JIto1u Gosblie He 03Upaiuch B
MOMCKaX MpHU3paKa, OHU CTaJIM COTPYAHUYATh C HAMHU.

S ycTpauBain exeqHeBHbIE OpHU(QHUHTH M MMOCTOSIHHO Jepskal paOOTHUKOB B Kypce Jiena, 4To
MIOMOTAJIO UM pa300paThCsi B CBOEM OTHOLICHUHU K MpoHcxoasaieMy. JIxo1u cliocoOHbI CIIPaBIsAThCA €
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poOJIeMaMu JTy4Ilie, YeM MBI MIPEATOIaraeM, HO JIUIIb TIPU YCIOBHH, YTO OHH MOTYT BEPHO CYAHTH O
CBOEM IMOJIOXKEHHUH, a JUIsl 3TOTO UM HEOOXOAMMO 3HATh MpaBay. Mbl HE MOIJM OTKa3aThbCsl OT
COKpAIICHHS, HO COTPYIHUKH YyBCTBOBAJIH ce0si 00Jiee TOITOTOBICHHBIMH, IIOCKOJIBKY MBI YE€CTHO U
OTKPBITO COOOIAIN UM BCE, YTO Kacanock mpouecca. ['pydas ommbka ogHOro U3 KoJuler 00epHyIach
JUTSE MEHSI UCKITIOYUTEIILHO BaKHBIM YPOKOM TIOBE/ICHUSI B OM3HECE U B KU3HHU.

1. K kakoMy BuIy OOIIEHHUS C TOYKH 3PEHHUS HCIOJB3yeMOW TEXHUKH, €ro Ielied Hu
0COOCHHOCTEH TUYHOCTH MOXKHO OTHECTH KOMMYHUKAIIMH, OTIMCAHHBIC B IPUBEACHHOM MpuMepe?

2. Kakyto pyHK1MIO peanu3yroT MPUBEACHHbBIE B CUTYallU KOMMYHHUKAIIUU?

3. Kakyro wuHpopmammio, ¢ TOYKH 3pEHHS TPOBOJAMMBIX €0 W3MEHECHUU, TOBOJII
PYKOBOIUTEINb A0 PAOOTHUKOB B IPUBEACHHON CUTyal[uu?

Tema 2. JlenoBas nepenucka

IIpakTHueckoe 3ananue

Huxe npuBeneHbl CYHIECTBUTENBHBIE M TJIArojbl, U3 KOTOPBIX B MPAKTUKE YIPaBICHUS
COCTABJISIIOTCSL IJIaroJibHO-UMEHHBIE CIIOBOCOYETAHMsI JAEJI0OBOW peud. BpiOepure U3 MpUBOIUMOrO
HUKE TepeyHsl riaroil (-bl), HE MOAXOISAIIMKA (-ue€) ISl COCTAaBIIEHUS TAKOTO CIOBOCOYETAHMS C
KQXKbIM U3 CYILIECTBUTEIIbHbIX.

ABTOpHTET — IIOJTy4aTh, 3aBOEBBIBATh, POHSTH, IPUOOPETATS.

AKIEHT — JeN1aTh, CTaBUTh, PACIIPENEIATh, CHUMATh.

Bakancus — 3aMeniatb, UMETh, UCIIOJIb30BATh, YBEINYNBATh.

I'apanTus — naBatb, UMETh, 101y4aTh, BHIIOIHSTH.

JIupeKTUBBI — IPEANPUHUMATH, BBIIOJIHATh, OTY4aTh, IEPEHOCUTD.

Jlokax — BBICTYIIAaTh, TOTOBUTD, PACCKA3bIBATh, JEIATh.

3asiBKa — BHOCHUTb, J€N1ATh, BHIITOIHATh, OTKJIOHSAT.

HNuBenTapu3anus — npoBOJAUTH, IPOU3BOUTH, PEAIIU30BATh, OCYIIECTBIATh.

HNHcTpyKuMs — BBINONHSTH, 3aTparuBarh, pa3padaThiBaTh, 1aBaTh.

Kanauaarypa — Ha3Hayath, BbIABUTaTh, OIEP)KUBATh, CHUMATh.

Koopaunanusi — ocyuiecTBiiTh, IPeIOCTABIATh, 1€1aTh, IPOBOAUTD.

Tema 3. JlenoBele 6eceibl M COBEIIAHMS

IIpakTHueckoe 3a1anue

Hwxe npuBeneHsl GOpMyJIUPOBKH, KaKJas U3 KOTOPBIX UMEET CBOM COOCTBEHHBIN CMBICI,
COOTBETCTBYIOIIMN TOMY WJIM MHOMY KOHTEKCTY OJHAKO y HHUX €CThb U OAHO oOliee CBOWCTBO: IpHU
BCEM CBOEM 0JIaro3BYyYMH OHU CIIUIIKOM HEUTpPaJIbHBI.

«1 xoten 661 0OBSICHUTH BaM 00Jiee TOIPOOHO...»;

«Kopoue rosops, 3T0...»;

«Ecau roBOpuTh KOHKPETHO, TO...»;

«[lo3BoMbTE, 51 CHOPMYIHMPYIO CBOM BOMPOC MO-APYTOMY...»;

«3TOT BOMPOC MOXKET 3By4YaTh KakK...»;

«B npyroit popMynupoBKe 3TOT BOIPOC 3BYUHUT TaK...)».

W3MmeHnuTe npuBENEHHBIE HUXKe HeWTpaibHble (opmynupoBku. IIpeoOpasyiite ympeku B
BOIIPOCHL. BMecTO mpenronokeHnii UCIOIb3yHTe yTBEPAUTEIbHbIE BhICKa3bIBaHUs. VckimounTte Bce
HeyBepeHHbIe popMynupoBku. Dokycupyiite Pppa3bl Ha cede UM Ha CBOEM MPEIIPUSATHH.

1. MbI crapaeMcsi ObITh B UHCIIE JIYYIIHX, IIPH STOM...

2. To, 0 4em s mBITAICs paccKasarh...

3. MBI sBAsieMCs IEHCTBUTENBHO KIIACCHBIM PEKJIAMHBIM ar€éHTCTBOM U MOYKEM IPEUIOKUTH
BaM OYKBaJIbHO BCe€.

4. Hamra rnaBHas 3a7aya 3aKJII04aeTcsi B TOM, YTOOBI YETKO MPEACTaBIATh ceOe MepCreKTUBBI
pa3BUTHUSA PHIHKA.

Hawm ynanocs 3aHATH BeqylIre NO3ULMU Ha PhIHKE C TOA0BBIM 00opoToM 100 miH mosul., Ha
KOTOpPOM Y Hac OCTaJICSl TOJIbKO OJUH KOHKYpeHT — AO «Meiiep».

51 xoren OBl peACTaBUTH BaM ceroHs Haury pupmy — AO «Mromepy ...

Ham neBus — Bce U3 0JHUX pyK
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Benps M0>kHO OBLIIO OBI IPEATIONOKUTH, YTO

Hamym kinMeHTs! JOBOJIBHO YacTO MPUCHIIAIOT HAaM NMHCbMa, B KOTOPBIX COOOILIAIOT
Hamma npoaykuus npeamnosiaraet BBICOKUH yPOBEHb CKIIAJICKUX PAaCX010B
Bynyuu npeanpusituem ¢ 60s1ee 4eM CTOJIETHUM ONBITOM paOOThI

MpI cTapaeMcst ObITh KaK MOXKHO OJIMKE K KITUEHTY

MpeI momoraem HallMM KJIMEHTaM B

YV Bac HaBepHsAKA CO3JAJIOCH BIIEYATIICHUE, YTO MBI IEHCTBYEM BCIICITYIO
Bceex Bac, joporue ciymarenu, MHTEpecyeT ceiyac nmpobiema. ..

TexydecTb KaJpoB y HAC HEBBICOKA

B KOHIIEe KOHIIOB, MBI CIIEUAIM3UPYEMCS HA. ..

ME1 Bcerna crapaeMcs MPeUIOKUTh BaM JIEHCTBUTEIIBHO XOPOLIHNA CEPBHUC.
BaM TpyaHO NOHSTH, HACKOJIBKO 3TO BAKHO

S1 monararo, 4To...

U1 xoHe4HO, TaKkoe MOHATHE, KaK OJIM30CTh K KIIMEHTY, HAaM XOPOIIO 3HAKOMO
Bam npuxoauiioch Koraa-HuOy/Ib 3a1yMbIBAaThCS O TOM...

He Gynyun crieniuamucTom, Bbl MOKETE U HE 3HATh. ..

S1 nymaro, 4To CMOT'y BaM B 3TOM IIOMOYb

Tema 4. [lenoBble neperoBopbl

Tpenunr Nel. « DyHKIMHM KOMMYHHUKALIUWY.

Tpenunr mnpoBoautcs B Qopme Oeceapl MeXAy I[apaMH Y4YaCTHHKOB. B HeM Moxer
y4acTBOBAaTh MPAKTHUECKH JIF000E YUCIIO Map OAHOBPEMEHHO.

Kaxxaplii y4acTHHK IOJIydyaeT MHJIMBUIYaJbHOE 3aJaHUE BBIICHUTH YTO-IMOO y MapTHepa
(HampuMep, HEeT JIM Y HeTO WM Yy ero OJIM3KUX 3HAKOMBIX JIOMa IIaXMAaTHBIX Yallld WK He ObLI JIU OH
CTapOCTOM Kjlacca B TOJbl Y4€Obl B ILIKOJE, KAaK YaCTO OH BKJIOYACT TEJIEBU30P WU I/I€ JOOUT
OTIBIXaTh BO BpeMs KaHUKYJ, YCIyraMH KaKOro MHTEPHET-IIPOBalJepa IOJIb3YyeTCs U TOMY
nono6HbIe BapuaHThl). CozepikaHue 3aJaHUsl COXpaHseTCs B TailHe OT nmapTHepa™

[Tocne BbImaum 3aJaHUii MOXKHO JaTh HECKOJIBKO MHUHYT Ha OOJyMbIBaHUE Yy4YaCTHHUKAM
TaKTUKH MPOBEJICHUS KOMMYHUKAIIUH.

[Tepen kaxabIM yYaCTHUKOM CTaBATCS CIEAYIOIINE 3aJa4H:

1) momy4uTh OT CBOEH Mapbl OTBET HA BONPOC U3 MOTYYEHHOI'O 3a/IaHus;

2) IONBITAaThCSI BBISICHUTD, YTO JOJDKEH y3HATh apTHED;

3) He JOMYCTUTh, YTOOBI MAPTHEP y3HAI €T0 3aJaHue;

4) OTBETUTH Ha BOIIPOCHI K TPEHUHTY.

Bcest coBokynHOCTh Oece/1 MPOBOAUTCS B TeueHUe NATH MUHYT. Hamo cTpeMuThest K BEICHUIO
€CTECTBEHHOHN U HENPHUHYKJIEHHOH Oecespl. 1o jkenaHuio CTOPOH 3TO BpeMsl MOXKET ObITh HEMHOTO
npojuieHo. [locine okoH4aHus quanora Beayuuil coOMpaeT NUCbMEHHbIE OTBETHI KaXk/10I0 y4YaCTHUKA
Ha Bompoc: «YTo, 1o HalleMy MHEHHMIO, CTPEMMWIICS BBIACHUTH Ball napTHep?» ToT, ube 3amaHue
pasrajiaHo, CUMTAETCsl MPOUTPaBUINM, OH mosydaeT 0 6ayuioB, a €ro CONepHUK — BBIUIPABIIUM, OH
nony4aer 1 Gam.

3areM Y4YacTHHMKHM OTBEYAIOT, YTO UM YAAJIOCh BBISICHUTH B COOTBETCTBUHU C IMOJYYEHHBIM
3ajaHueM. Yem TouHee yJyaCTHUK MOXKET OTMETHTHh Ha BOIPOC CBOErO 3a/JaHUsA, TEM JIydlle €ro
pesyibpTaT. B 3TOM myHKTE 3a/maHus OIEHKA OCYIIECTBISETCS Mo TpexOamwibHoU cucteme 0, 1 u 2
6amta. Tounslii OoTBeT oleHUBaeTcs B 2 Oayia, OMM3KMHA, HO He TOUHBIA | Gaymi, He yaamoch
BbISICHUTH () 6asuioB.

becena nomkHa NPOM3BOAWUTH BIIEYATIECHUE HENPHUHYXKIECHHOH, BONPOCH, 3aJaBacMble
y4acCTHUKaMH JIpyr Jpyry, ecTecTBeHHble. JKelaTelnbHO TIOBTOPEHUE TPEHHWHIa CO CMEHOM
MapTHEPOB. 3aT€M YYaCTHMKHM OTBEYAIOT Ha BOIPOCHI TPEHUHTra. JlONOJIHUTENbHBIE PE3YyIbTAThl B
Oaytax 3acUMTHIBAIOTCS YYaCTHHUKAM, THPEJCTaBUBIIMM KAayeCTBEHHBbIE OTBEThl Ha BOIPOCHI
TPEHUHTA, 110 OAHOMY OajlTy 3a OTBET.

OTBeThTE HAa BOIPOCHI

1. Kakue oOume u crenuduueckue (YyHKIMM KOMMYHHMKAIIMM BBIMIOJHSIOTCS B XOJ€
TpEeHUHra?
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2. EcTtb 11 mpoTHBOpEeuMs B LiesAX ydacTHUKOB? [losicHUTE OTBET.
3. UTo co31aeT TpyAHOCTH B BBIITOJHEHHUM 3aIaHUS?

Tpenunr No2. «Boiaepxkar»

Llenpto TpeHHMHTa SIBIISICTCS OOY4YEHHE KOPPEKTHOCTH M BBIACPKKE B 3HAYMMBIX U
SMOLIMOHAJIBHO HANPSKEHHBIX KOMMYHHKALUAX.

Y4acTHUKM pacrnojararorcs Hapamu Ipyr IpoTuB Apyra. OAMH W3 y4aCTHUKOB UIPAET pPOJIb
PYKOBOIUTENS, JAPYrod poJib IMOJYMHEHHOW). 3ajaHue JOJDKHO COAEpKaTh TeMmy IpoOJeMHOMN
KOMMYHHKAIMH, KOTOpasi IMeeT OO0JIbIIOe 3HAUCHHE 111 O0OUX.

[Tpumep BoO3MOXHOHM curyauuu, [lomunHeHHBIN, BbIpaOaTbIBasi COBMECTHO C KJIMEHTOM
YCIIOBUSI KOHTPAKTA, BKJIIOUMJI B HETO TSKEIIbIE JUISl IPEAIPUATHS 00s13aTENIbCTBA, XKellas PUCKHYTh B
Ha/IeXK/le BBIATM Ha HOBBIM CEKTOp pBIHKA. 3a 3TOT BHUJA pPAabOT OTBETCTBEHHOCTh HECET caM
[IOIYMHEHHBIN, IO3TOMY OH O0€Ila pyKOBOIUTEINIO, YTO CIIPABUTCS. PyKOBOIUTENb COMHEBAIICS, HO
IIOYMHEHHBIN YBEPSIL, YTO CIIPABUTCA. PykoBoauTENb OANIKCAT KOHTPAKT.

Korna mopouien cpok HCIIOJIHEHUS, BBIICHWIOCH, YTO IIOAYMHEHHBIM IMEPEOLIEHUIT Kak
BO3MOKHOCTH NPENIPUATHS, TAaK U COOCTBEHHBIE BOZMOXKHOCTH.

PasbirppiBacmasi KOMMYHUKALKS IPOUCXOAUT B TOT MOMEHT, KOI'/la IIOJYUHEHHBIN TOCTaBUII
pykoBoauTens mepen  (AKTOM YK€ IMPOM3OLIEIIIEr0 CpblBa 0053aTENbCTB IO KOHTPAKTY.
OO0s13aTenbcTBa BCE PABHO MPUAETCA BBINOJIHATH, HO IPUJETCS 3allJIaTUTh HEYCTOWKY 3a CpPbIB
CPOKOB.

3anauy TPEHUHIa. Y WIPAOIIEro pojib PYKOBOAMUTENS 3a/lada — BBIBECTU MOAUYMHEHHOTO U3
ce0s1, BBIHYIUTh Ha HEKOPPEKTHOE BbICKa3blBAaHUE WJIM JICHCTBHE, HA MPOSBICHUE 3MOIMM, a 3aTeM
Hakas3aTb 3a HapylIeHHE Cily>)kKeOHOM 3TukH. Pazymeercs, HEIb3s NPUMEHSATh HEHOPMAaTUBHYIO WM
SIBHO OCKOPOUTENBHYIO JIEKCUKY, HO MOXHO IIPUMEHATh CapKasM, 3BUTEIbHOCTb, «MHTEINIUTEHTHOE
U3]1€BaTEIbCTBO»

Y wurparomero pojb IOAYMHEHHOTO 3aJaya — HE MOAJATbCS Ha IPOBOKATHUBHBIC
BBICKa3bIBaHUS, BECTU CE€OsI CIEP>)KaHHO U JOCTOMHO, OCTABaThCs B I'paHUIAX CIYKEOHOM ITHUKU U HE
JOIYCTUTh HA YMOLIMOHAJIBHBIX BCIIBIIIEK, HU HANPSKEHHOTO MOJIYaHUS.

Kak TONBKO pyKOBOIUTENIb CUMUTAET, YTO OH BBIBEJ IOJAYMHEHHOTO U3 PAaBHOBECHS, OH
HAaKa3bIBAET €T0, IPUKa3bIBasi OIHATH BBEPX PYKY.

Jlanb1ie Mo qUMHEHHBIA IPOJIOHKAET Pa3roBOPE OAHOM MOJHATON BBEPX PYKOH.

[Tocne cnenyromero npomaxa MOJAYMHEHHBIH OKa3bIBa€TCsSl BBIHYX/IEH HMOJTHATH BBEpX 00€
pykH. 3aTreM BCTaTh CO CTyJa U CTOATh C MOJHATBIMM BBepX pykamu. Takum oOpa3om, 3a
SMOLMOHAIBHYIO HEBBLAECP)KAHHOCTh MOJYMHEHHBIH OKa3bIBaeTCsl HAKa3aHHBIM JUCKOM(OPTOM
103bl. PyKoBOIUTENb MOXKET S3BUTENBHO BBICKA3bIBATHCS U MO MOBOJY MO3BI, U 1O MOBOAY OOIIETO
BH/JIa IOJYMHEHHOT'0, HEJJOBOJIBHOTO BBIPAYKEHUS JINLIA U TIPOYETO.

[Tocneanee Haka3aHKUE CTOSITh HA OJIHOM HOT€ C MOJHATHIMU BBEPX PyKaMHU.

Kaxnoe Haka3zaHue NPUHOCUT IUIIOC OJUH Oayl PYKOBOJIUTENI0 W MHUHYC OAMH Oaii
MOTYMHEHHOMY.

TpeHuHr nponoskaercss 5— 7 MUHYT. 3aTeM CJIENYET NMEepEeCTaHOBKA YYACTHUKOB CO CMEHOMU
IapTHEpa 10 TPEHUHTY U CMEHa POJIeH.

B kon1e nmonseaenne uToros (pa3padborano Ha ocHoBe kHUTH B. K. Tapacosa).

Tewma 5. BeicTynieHus nepesn ayaJuTopuen.

[IpakTueckoe 3aganue

N3yunTe KOHKPETHYIO CUTYaLUIO, TIOATOTOBLTE BBICTYIIJIEHUE U OTBETHTE HA BOIIPOCHI.

[IpencraBbTe, uTo Bam npeacTouT npoBecTH 3aHATHE HA KypcaX MOBBIIIEHUS KBATU(UKALINH.
Tema: «IIpoBeneHue AEIOBBIX MIEPErOBOPOBY». B KauecTBe ciymarenaeil MOryT OKa3aThCsl KakK JIFOIU,
YK€ 3HAKOMbIE C HM3y4aeMOW TeMOH M cTaBsimue cebe IeNbl0 y3HaThb BCE HOBOBBEIEHHUS B 3TOH
00JIacTH, TaK W JIIOJM, BIEPBbIE M3yyaloOllMe AAHHYIO TEMYy U CTaBsmue cede Ielb H3y4UTh BCe
BAJKHBIE MOMEHTBI C CAMOI'0 Hayaya U MOTPEHUPOBATHCS B BEJEHUU TPYAHBIX IIEPETOBOPOB.

[ToaroToBbTE HECKOIBKO (Ppa3 03HAKOMUTEIBHOM JIEKIIUH TaK, YTOOBI PELIAIUCh CIEAYIOIINE
3a1a4u:
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1) BXOK/IeHHE B KOHTAKT U BBICTPAUBAHUE MOCTHKA K OCHOBHOU TeME;

2) aHaU3 ayAUTOPUHU, HA OCHOBAaHUH KOTOPOTO OYJIET OCYIIECTBIATHCS OT3ePKAIMBAHMUE;

3) BbIOOp MOAXOJa K BEACHHUIO BBICTYIUICHHS Ha OCHOBE pe3ylibTaTa aHajlu3a U €ro
peanu3anus Ha MpUMepe OJTHOTO TE3KCa M3 TEMBI «ICIIOBBIC TIEPETOBOPHIY.

B03M0XXHO OJIHOBpEMEHHOE pelIeHHE HECKOJBKUX 3a]ad, HalpuMep, UIsl BXOXICHUS B
KOHTAKT TMOAOWJIET BOIPOC K ayJUTOPUU M IS IPOBEICHUS aHAIM3a TOXE HYXCH, KaK MUHUMYM,
OJIMH BOTpOC. BO3MOXKHO, pelieHne STUX 3a/1ad KTO-TO U3 CTY/ICHTOB OObEIUHUT.

BricTynuTe ¢ MOATOTOBIEHHBIM MaTEpHAIIOM TIepeT YIeOHOH ayTUTOPHEH.

3areM OOOCHYHTE Baiml BBIOOp TOIXOJa K H3JIOKEHHUIO, OTBETHB HA BOIPOCHI B KOHIIE
3aJaHus.

[Tocne BBITIONIHEHUS YIIPAXKHEHUSI ITPETO/IaBaTeNb OLICHUBAET JABYMs OTACIbHBIMH OLEHKAMH
BXOXKJICHHE M KOHTAKT W BEJICHHE BBICTYIUICHUS C Y4€TOM BBIOPAaHHOTO MOAX0ja. JlOMOITHUTEIBHO
OLICHUBAIOTCSI OTBEThl HAa BOMNPOCHl. MOXHO MPEMIOKUTh CIYHIAIONIMM I0y4acTBOBaTh B
MIPOBEACHUH OLICHKH, TIPU STOM 00s3aTe/IbHA apTYMEHTAIH /111 0OOCHOBAHHMSI €€ CIIPABEIJTUBOCTH.

OTtBeThTE Ha BOIIPOCHI

1. Kakue npuemsl ObutH nipencTaBieHbr? Kakoi BeIOpaH moaxon?

2. Uewm, 1o BaimeMy MHEHHUIO, OOBSICHSETCS BBIOOP JAaHHOTO Toaxoaa?

3. JlocTurancs 1u panmnopt BO BpeMs BhICTYIUIeHH? KakoBbI ero mpu3Haku?

Tema 6. CoBpeMeHHbIE (HOPMBI AETOBBIX KOMMYHUKALIUN

[IpakTueckue 3a1anus

1. Kak MeHsieTcs oBeIeHHE HEKOTOPBIX JItOJIeH, KOTJja OHU HE BUJIAT CBOET0 cobeceqHuKa?

2. Kak MO>XHO BBIpa3uTh 3MOLUH, €CIH HET BO3MOXHOCTHU >KECTUKYJINPOBAaTh, U3BMEHATh TOH
Y BBIPQKEHHE BAILIETO JIMIIA HE UTPAET HUKAKOW poJu?

3. Kakve oCHOBHBIEC IPUHIIUIIBI CIIETYET COOIOAATh IPH JIEKTPOHHOM Mepernucke?

4. YTo BBI 3HAETE O 30JI0TOM IIPABUJIE HPABCTBEHHOCTHU?

5. Co3paiiTe TEKCT ciaiila, CONPOBOXKJIAIOLIETO BBICTYIJICHUE HAYaJbHUKA CIIY>KOBI
ynpasienus nepconaiom 3A0 «MamxoaauHr».

Tema 7. JlenoBas 3TUKa, 3TUKET U KyJIbTypa B chepe JeTOBbIX KOMMYHUKAIUI

Tpenunr «CoBemanue»

PaznenuTtech Ha mapbl Ui BBIOJHEHMs 3afaHus. [IpuaymaiiTe mpoOIEeMHYIO CHTYyalHIO,
BO3HUKILYIO BHYTPH HEKOTOPOTO MPEANPUATHS, HA KOTOPOM (YCIOBHO) paboTaroT 00a ydacTHHKa
COBEIIaHUS B KAUeCTBE PYKOBOAUTENEH pa3IMyHbIX (QYHKIIMOHAIBHBIX MO/Ipa3/1eieHUN.

[IpoBenuTe coBemaHue B BHJE IUAIOTA, HA KOTOPOM HCIIOJHSIONIMA POJIb aBTOpa HJEH O
peleHnH MpoOIeMbl pacCKa3blBa€T O CBOEM IPENJIOKEHUHU, IPUBO/IS apTyMEHTH B €ro 3alluTy, a
WCTIOJNHSIOIIUI POJIb CITyIIATelNsl CHadaixa JEMOHCTPUPYET MpUEMBbl Pe(ISKCHBHOTO CIIyIIAHUS, a
3aTeM MpeJiaraeT CBOW BapHaHT pelIeHHs U MPUBOIUT apryMEHTHI B €r0 3alUTy, KPUTUKYSI TIEpBOE
MIPEUIOKEHHE.

3aBepIIUTh COBEIIAHHE MOXKHO pELIEHHEM IPOBECTH CHayajga CPaBHUTENBHBIM pacder
3pGEKTUBHOCTH KaXIOTO MPEUIOKEHUS, TOCIEe Yero MOXXHO B OyaylieM BEepHYThCS K BOIPOCY
BbIOOpa NpHUEMIIEMOTO BapUaHTa Ha APYroM COBEIIAHMM (WIM J1aTh JAPYroe, COOTBETCTBYIOLIEE
CUTYaIlUU PEUICHHE).

[TponeMoHCTpUpPYITE MOATOTOBICHHOE 00CYKICHHE TIepe] IPYIIIIOi.

3amanue Tpynmne — ONeHUTh A()PEKTUBHOCTH OOPATHOW CBSI3M M YPOBEHb BO3HUKIIETO
B3aMMOINOHMMAHUS 10 KPUTEPUSM HalUuusi B Ipouecce 3PQPEeKTUBHOTO CIYLIAHUSA: BBISCHEHHIA;
ATHYHOTO OTPAKEHHSI YyYBCTB; TIepePpasupOBaHuUs H PEIIOMUPOBAHHSL.

Taxke OIIEHHMBAIOTCS ApTryMEHTHI, MPUBOJUMBIE KaXIbIM YYaCTHUKOM B 3aIIUTy CBOETO
TIPEUTOKEHUSI.

Ecnu xaxeiii sneMeHT 3()()EeKTUBHOTO CIYIIAHUS WM CHIIbHBIM apryMeHT NPUCYTCTBYET B
MIOJIHOM Mepe, yYaCTHUKU MOJIyYaroT 3a HEero /Ba 0ayia, eciau 4YaCTHUYHO (MM ciaaOblii apryMeHT) —
OJIMH OaJly1, €CJIM 3TaIl MPOIYIIEH YYaCTHUKaMHU (MM HECOCTOSITEIbHBIN apryMeHT), — HOJIb 0aslioB

Kpome Toro, Henb3s 10MmycKaTh TUITMYHBIE OMIMOKU B MPOLIECCE CIYIIAHUS:
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— niepeOduBaTh cOOECeTHUKA:

— 320CTPSTh BHUMAaHKUE HA PA3rOBOPHBIX OCOOCHHOCTSX MapTHEpa Mo OOIICHHIO;

— J1e71aTh MOCHENIHbIE BBIBObI, KOTOPBIE MOT'YT CTaTh MPErpagon A oOLEHUS;

— MOCIIEITHO BO3pakaTh, HE TOCIYIIaB COOCCETHUKA 0 KOHIIA;

— AaBaTb HCTIPOIICHBIC COBCTHI.

3a joMnyIeHHbIC OIMIMOKH HA3HAYAKOTCS MTpadHbIe 0aUTbl — 32 KaKIYIO OMIMOKY MUHYC OJUH
Oam.

[ToaBeauTE UTOTH, OMPEICTUB OO TUTEIS.

Tema 8. D¢d(HEeKTUBHOCTE KOMMYHUKAITUH

[IpakTueckue 3a1anus

Kak MOXXHO OIIEHHTh KayecTBO IMpOILecCOB oOMeHa HHopManuei, MPOUCXOASAIINX Ha
MPEANPUATHH PAJH YBEIMUSHUS TPOU3BOAUTEIHLHOCTH?

MoxHo a1 oOueHUTh 3PPEKTUBHOCTh BCEH COBOKYMHOCTH KOMMYHHUKAIIMOHHBIX aKTOB,
CIOCOOCTBYIONINX TOBBIIMICHUIO MPOU3BOJAUTEIHPHOCTH Ha mpeanpustun? Ha mpous3BOICTBEHHOM
yuactke? Kakoil u3 moaxomoB K ompeneleHuto 3PQGEKTUBHOCTH MOXHO MHPUMEHUTh B JIaHHOU
cutyauuu? Ilouemy?

Kakune moxazarenu >QpeKTUBHOCTH MOKHO HMPUMEHHUTH ISl OLEHKM KauecTBa IPOILIECCOB
oOMeHa nH(popMaIUeH, MPOUCXOIANINX Ha MPEATPUATHH ISl YBEITUICHUS TPOU3BOIUTEIIBHOCTH?

Tema 9. YrpaBieHue KOMMYyHUKAIUSIMU
[TpakTuyeckue 3aganus

1. IlpouunTaiiTe BBIAEPKKY W3 KHHUIM M3BECTHOIO CHEIMAJIMCTa B O0JIACTH CBA3EH C
obmectBeHHOCThIO DpoHka [xedkunca. [Ipuseaute apyrue npumeps! npueMoB PR B coBpemenHoi
KU3HU U IE€ATEIbHOCTH Pa3IN4YHbIX OpraHu3aluil.

UenoBedecTBO BCEr/la MIbITAIOCh OOIIATBCA U J100MBaThCcsl MOHMMaHudA. Emie 10 Toro kak
NOSIBUINCH ajd(aBUThl, OyKBbI M LUGPHI, JIOAM TMOIb30BATUCH HUKTOrpaMMaMH (IpUMEpaMu
KOTOpBIX JI0 CUX MOp SIBIAIOTCS KuTaiickue ueporiudsl). B memepax nepBOOBITHBIX JtOJEH, B
KOTOPBIX OHM JKHJIM TBHICSYM JIET Ha3aJl, MO)KHO YBUJAETh HacTeHHble pUCyHKH. COOOIIeHUsI B BUJE
KApTUH paclojlaraloTcsi U Ha TaKUX JPEBHUX CTPOEHMSX, KaK MHUpPaMHUbI, NEPBbIE XPaMOBbIE
coopykeHust W rmemepbl B 3uMOaOBe. Jlronu mucalyd Ha TIMHSAHBIX TaOJIMUYKax WM Ha KOXe,
repraMmeHTe Ui namnupyce.

Takxke MOKHO YTBEP)KJIaTh, YTO CBSLICHHBIE KHUTH OCHOBHBIX MUPOBBIX PEIMTUN COAEpkKAT
B TOM MM HMHOM (opMe MaldNMK PpUIIEHINH3, TaK KaK JAPEBHUE MUCLBI UMEHHO C €ro IOMOIIbIO
CTapajluCh JIOOUTHCS TIOHUMAHHUSI CBOMX BEPOBaHMN. DTOT THUI KOMMYHHUKaLUH elie Oosiee ApeBeH,
YeM caMble NEpBbIE IPEUECKUe WM PUMCKHE peKIaMHble OOBSIBIECHUS, KOTOPbIE IO HAC JIOILIN B
BUJIe OOPBIBKOB, C COOOILIEHUAMH O Ipojaxe paboB UM npejcTaBaeHusx B Komusee.

Takum o0pa3oM, y HEKOTOPBIX TPUEMOB MMa0JIMK pUIIEHIIIH3 MHOTOBEKOBas uctopusi. Ceroaus
B a’pOoIoOpTax Mbl MOXKEM pa3IMYUTh AaBUAKOMIIAHUM 1O (PUPMEHHOM OneXJe MX COTPYIHUKOB U
JIOTOTUIIAM, a TaKKe YHU(DOpPME WICHOB 3KUNaxa (MUJIOTOB, CTIOAPJOB U cTioapaecc). OupMeHHbIN
CTWJIb KaXI0H aBMAKOMIIAHWM SBJIAETCS YETKO BBIPAKEHHBIM M JIETKO BOCIHPUHMMAEMbIM. MBI
MOXXEM OTHECTH 3TO K OpeHauHry. OH OO0beauHSeT TaKhe HJIEMEHTHl, KakK JIOrOTHI, CXema
UCTOJb3yEMBIX I[BETOB M HMX PACIOJIOKEHHE OTHOCHUTEIBHO ApYr Jpyra. Takoil W JoikHA OBITH
KOMMYHHMKAIUS, TOCKOJIbKY MO3BOJISIET HaM BUAETh U Cpa3y MOHUMATh, C KEM Mbl UMEEM JIENO.

OpHako »Ta wWIes HAcTOJBKO CTapa, YTO HaM, BO3MOXHO, MOTpPeOOBaIOCh OBl
BOCIIOJIb30BAaThCS MAILIMHON BpEMEHU M IEPEHECTUCh Ha MHOTO ThICSYENeTH Ha3aa, 4YToObI
OOHapyXUTh NEpUOJ, KOTAa JIIOJM BIEPBbIE HAyalld BCEM 3THUM IOJb30BaThecs. Takum oOpazom,
nabJIMK pUIIEHIITH3 — TaKOe JKe CTapoe SIBICHHE, KaK U caMa [IUBUIIN3alUs

2. IIpoxkoMMeEHTHpYyWTE, IMOYEMY HMEHHO OTH, BBIIEIEHHBIE CIEHHAINCTOM AHIpeemM
MaMoOHTOBBIM cllOBa, npuBeneHHble B kHHre «PR Ha 100%», Hanboiee TOYHO XapaKTepU3YIOT
KOMMYHHUKAIIMOHHYIO JA€ATEIbHOCTD MO CBSA3SAM C OOIIECTBEHHOCTHIO.
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«$1 Bcerma WCHBITHIBAN 3aTPyIHEHHUE, MBITAACh KPATKO OOBSCHUTH TO, YEM 5 3aHUMAIOCH.
Korna mens cnpamuBaiu: "Uto takoe PR?" — YV MeHst B mamsiTu cpasy BCIUIbIBaja Macca TPYAHBIX
JUTsl TIOHUMaHUS CJIOB M OINpPEICIICHUI, COBEPUICHHO HEMOHITHBIX YEJIOBEKY HEMOATOTOBICHHOMY U
JlaJIeKOMY OT MapKETHHIa U CBsI3€il ¢ 001eCTBEHHOCTHI0. B UTOre jM1ou U3 BEKIMBOCTHU AENalu BU/,
YTO TMOHSJIM MEHS, XOTs [0 MX WMHTOHAIMSM U BBIPAKEHUIO JHUIA S BUJAEN, YTO OHU C TPYAOM
nbeITatoTes 'pacmudpoBaTh' ckazaHHOe MHOU. Tonbko mpopadbotaB B PR cemsb Jer, st Hammen s ceost
IIPOCTOE U NOHSTHOE ONUCAHUE CBSI3€H C 00ILECTBEHHOCTHIO.

Bor ono: PR — 3t0 mHbopmupoBarh, 00pa3oBbiBaTh, BHI3BIBAaTH jaoBepue. C Moei TOUKH
3peHUsl, 3TO ONPEACICHUE HE TOJIBKO MPOCTHIMH CIIOBAaMH (POPMYITUPYET TO, YEM 3aHUMACTCS MMAOJIHK
PUIIEHIIH3, HO U SBIISIETCA PYKOBOACTBOM K TOMY, UTO M KaK JOJKEH Je1aTh XOPOLINUKA MEHEKEp 110
PR, a rmaBHOE — ONMKCHIBACT ATUKY MOBECHUS B TIpodeccum»l.

3. IIpouutaiite BblIepkKYy u3 cratbu Tumoru Kosepa «VcTuHHBIE 1enu CBs3ell C
MHBECTOpPaMU» W OTBEThTE HA BONPOC: KaKUE OOCTOATENIBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHMKAIUI C NTHBECTOPAMHU, a KaKUeE MPENATCTBYIOT?

«HecmoTps Ha TO YTO MOCJE cepUU KOPIOPATUBHBIX CKaHJAJIOB M MOCIIEA0BABIINX pedopM B
Coenunennbix LlTarax u EBporie HameTninace TeHIEHIMS K OOJIBIIEH MPO3PAYHOCTH, KOMITAHUH TI0-
IIPEeXHEMY CaMM BOJIbHBI pelllaTh, Kakyro HH(pOpMalMio packpbiBaTh. Ilo3TOMy MM HeoOXxoaumo
clesiaTh CTPATETMYECKUil BBIOOP: OHM JMOO JEHCTBUTENBHO XOTAT CHEJNAaTh CBOIO OTpacib
IIPO3payHOM, IMOO MPETOCTABISIOT JUILb HEOOXOUMbII MUHUMYM HH(OpMaIuu.

B ocHOBHOM 00s3aTe€IbHOMY PACKPBITHIO MOIJIECKUT MAJIONOJNE3HAs UH(OpPMaLUs caMoro
obmero xapakrepa. I'opazno Oosiee BaxHON O0OBIYHO OKa3bIBaeTcs HMH(OpMaIUs, KOTOPYIO
KOMIIAaHUU TPEJOCTABIISIIOT 110 COOCTBEHHOM MHUIMATHBE, 3a4acTyl0 B OTBET Ha MPSMBIE 3alIPOCHI
MHBECTOPOB WJIM MO HpuMepy jaujepa orpacinu HedTsHble komMmaHuu, Hanpumep, YK€ JaBHO
myOJIMKYIOT TOAPOOHBIE OTYETHI O JO0OBIYE W 3amacax YIrJIEBOJOPOIHOTO CHIPbS IO PETHOHaM,
IIOCKOJIBKY HHBECTOpaM OCOOEHHO HWHTEpPEeCHbl 3TH JAaHHble. (dapmareBTHUECKHE KOMIIAHUH
noJpoOHO WHGOPMHUPYIOT O CBOMX yCIleXaxX Ha KaKIOW CTaguM HCCIENOBAaHUNA M Pa3pabOTKU
npoaykToB. OnHako B OOJBIIMHCTBE OTpacieid TpeOOBaHMSA K MPO3PAYHOCTH MEHEe UEeTKue, U
MEHEKephl JOJKHBI J1eJaTh CBOM BBIOOP CaMOCTOSITENIbHO

...BMecTe ¢ TeM U3NUILHASA OTKPBITOCT IOPOU NEUCTBUTENIBHO UTPAET HA PYKY KOHKYPEHTaM
KOMIIAaHUH, €€ NOoTpedurensiM U mnocraBimiukaM. [loTpeOutenu, 3Has 0 NPUOBLILHOCTU JIMHEHKHU
MPOAYKTOB, MOTYT HCHOJb30BATh 3TY MHPOPMALMIO, YTOOBI BHITOProBaTh Oojee Hu3kHe LeHbl. Ho
OYEHb BEPOSATHO, YTO KOHKYPEHTaM, NOTPEOUTENSIM M MOCTaBIIMKAM M TaK Y€ M3BECTHO O BalleM
OuszHece ropaszzno Oosblie, yeM Bbl aymaere. Kpome Toro, mHorzaa Gojblasi MpO3pavyHOCTh JaeT
KOMIIAHUSIM ~ [IPEUMYILECTBO Iepe]l OCTAIbHBIMHA. Hamprumep, KOHKYpPEHTBI OTKaXyTcs OT
JanbHeHe 60pbObl, ec KOMIaHUs OMOBECTUT PHIHOK O CO3JaHUU HOBOW TEXHOJIOIMH, KOTOPYIO
JPYTMM  y4YaCTHHUKaM pblHKAa OyJIeT CJIOXKHO CKONMPOBAaTh, HOBOTO MPOAYKTa  WJIU
IIPOU3BOJACTBEHHOIO IPOLECCA, MO3BOJAIONIETO €M YHTH HaleKO BIEpen. JTO, B CBOIO OYEpElb,
IIPUBEJET K POCTY KOTUPOBOK KOMITAHHWH 110 CPABHEHMIO C aKIUSIMHU KOHKYPEHTOB, YTO CHIEJIAET €€
erte OoJiee MPUBIIEKATENBHOM B IM1a3aX MOTEHIMAIbHBIX APTHEPOB U KIFOUEBBIX COTPYIHUKOB.

Kpurepun onieHuBaHus:

[Ipu oneHuBaHuM YpOBHS C(HOPMHPOBAHHOCTH KOMIIETEHIUI YUHUTHIBA€TCSI MPAaBHIIBHOCTD
pelIeHNs, MOJTHOTa OTBETA, UCIOIb3yEMbIE NCTOUYHUKH, CTPYKTYPHUPOBAHHOCTh OTBETA U BIAJICHUE
TepMI/IHOHOFI/IeI\/II, OTBCT Ha BOIPOCHI K 3aJaydc, BBIIIOJIHCHHC SaHaHHﬁ. Pemenne JOJIDKHO OLITH
CaMOCTOSITENIbHBIM M TOJHBIM. OTBEThl Ha BOMPOCHI JOJDKHBI OBITh  Pa3BEPHYTHIMU U
APTYMCHTUPOBAHHBIMHU, BBIBO/JIbI JIOTUYHBI U TOYHO C(i)OpMy.]'II/IpOBaHI)I.

Onucanue MKaabl OLICHUBAHUS

OrneHka «OTJIIMYHOY CTaBUTCS, €CIIM 00yJaroImunics:

— IPaBUJIBHO PEIINII 33a4y;

— J1aJ1 OTBETHI Ha KaXKIbIN U3 MOJIBOIIPOCOB, 0OOCHOBAB MPU ATOM XOJ] CBOETO PELIECHUS;

— NMPaBWIBHO BBHIMOJIHWI BCE 33/1aHUS K 3a1a4e (Ipy HaJTM4uK ),

—  XOpOLIO  CTPYKTYpPHUpPOBal  OTBET, BBIOpa]  HYXHYIO  HHPOPMALMIO,  OTCEsB
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HenH(OMATHBHBINA MaTepHUa,

— IPaBUIILHO KCIOJIb30BaJl TEPMUHOJIOTHIO.

O1eHKa «XOpOIII0Y» CTAaBUTCS, €CITU 00yUYarOIIHIAC:

— IPaBUIILHO PEIINT 33/1a4y;

— JIaJT KpaTKue OTBETHI HA KaXJIbIi U3 TIOJIBOIPOCOB, HO MPHU 3TOM He 000CHOBAJ XOJI CBOETO
pelIeHus;

— 000CHOBAJI peIlIeHNE 3a7a4l, HO OCTaBUJI 0€3 BHUMaHUS OJIMH U3 MOJABONPOCOB 3aJaHus, HE
PacKpbLI €ro;

— BBITIOJTHIJI HE BCE 33/IaHUS K 3a/1a4e TUOO BBIMOIHIII C OIMTHOKaMHu (TP HAJTHYUN );

— no00pan Marepuall, KOTOPBIM He 3aTparuBaeT TEMbI 33J]a4l UK HE JaeT MPeACTaBICHUE O
MO3UIIMH aBTOPA;

— UCTOJIb30BaJ TEPMUHOJIOTHIO C OIIHOKaMH.

OreHKa «y0BIETBOPUTEIHHO)» CTABUTCS, €CITU O0yUYaIOITHICS:

— J1aJl OTBET HE Ha BCE MOJIBOMPOCHI 3a/1aHUs;

— Jal OTBET Ha BCE MOJBOIMPOCH, HO OOJIBIIMHCTBO OTBETOB HEOOOCHOBAaHHBIC WIIH
OIINOOYHEBIE;

— HE TPEICTaBIJI BBHITIOJIHEHHOTO 3aJaHus K 3a/1a4ue (pU HAJIUYUN );

— HE CMOT C/IeNlaTh JOJDKHBIE BBIBOBI HA OCHOBE MMEIOILIET0Cs MaTepuaa;

— HE UCIOJIb30BaJ TEPMUHOJIOTHIO WM UCIIOJIH30BAN C OIIHOKAMHU.

OreHkKa «HEeyI0BIETBOPUTEIBHOY» CTABUTCS, €CITU 00 yUYaIOLTHIiCs:

— HE PeIInT 3a71a4y;

— Jla KpailHe KOpOTKHH OTBET, PELIN HEKOTOpPble MYHKTHI 3a7aud, MPH TOM HHUKAaK He
000CHOBAJI CBOE PEIICHUE, HE BHITIOTHIII 33 [aHUSI.

11. Opranusanusi 00pa3oBaTeIbHOIO NMpouecca JJIs JUL ¢ OTPAHUYEHHBIMH BO3MOKHOCTSMH

OOyyeHne Mo AMCUUIUIMHE OOYYAIOMIMXCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 370POBbS
OCYIIECTBIISIETCS C YYETOM OCOOCHHOCTEH TCHXO(U3NYECKOTO pa3BUTHUS, WHIUBUIYaIbHBIX
BO3MOXXHOCTEH M COCTOSIHUSA 3/I0POBBS TAKUX 00YYArOIIHUXCSI.

Conepkanrie oOpa3oBaHMsT W YCIOBUSA OpTraHU3alud OOydeHUs OOydYaromHMXcs C
OTpaHUYEHHBIMH BO3MOXHOCTSIMHM 370POBBSl ONpPENENAIOTCS aJanTHPOBAaHHON 00pa30BaTebHON
MpOrpaMMoil, a /s HHBAJIUAOB TAaKXE B COOTBETCTBUM C WHIAUBUAYAJIbHOH MpPOrpaMMOil
peabunuTay UHBAIUAA.

OcBoeHME AMCLUUIIMHBI OOYYalOIIMMHUCA C OTPAaHMYEHHBIMU BO3MOKHOCTSMHU 37J0POBbS
MOXKET OBITh OPraHM30BaHO KaK COBMECTHO C JPYTMMH OOY4YalOIIMMHUCS, TaK U B OTAEIbHBIX
rpynnax. Ilpeanonaratorcs cnenuaibHble YCIOBUS AJI NOJy4eHUs: 00pa30BaHUs 00y4aroIUMUCS C
OrpaHUYEHHBIMH BO3MOXHOCTSMH 370POBBA.

[Ipodeccopcko-nieqarornyeckuii  COCTaB  3HAKOMHUTCSI C  TICUXOJIOTO-(hHU3UOJIOTHUYECKUMU
0COOEHHOCTSIMM O0YYaIOLIUXC MHBAJIUAOB U JIMI C OFPAaHUYEHHBIMH BO3MOXHOCTSIMH 3/10POBbS,
WHIUBUAYAIBHBIMHU [IPOrpaMMaMy peadWIMTallui WHBAIUA0B (IIpu Hanuuum). [lpu HeoOxoaumocTu
OCYUIECTBJISICTCA  JIOMOJIHUTENbHAA TMOJAEpKKA MPENoJaBaHUus ThIOTOPAMH, ICHUXOJIOTaMHU,
COLIMAJIbHBIMU PaO0OTHUKAMHU, ITPOLIEAIIUMY OATOTOBKY aCCUCTEHTAMH.

B cooTBercTBHM C METOAMYECKUMH peKOMeHIanusMu MuHoOpHayku PO (ytB. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce TMpeamnoJiaraeTcsi HCIOIb30BaTh COIUAIBHO-aKTUBHBIE H
pedieKkCUBHBIE METOAbl OO0YYEHHUs, TEXHOJIOIMH COLMOKYJIBTYPHOW peadHIuTalud C LEeJIbIo
OKa3aHUsl TIOMOIIM B YCTAHOBJIEHUHU TIOJTHOLEHHBIX MEXJIMYHOCTHBIX OTHOIIEHUH C APYruMHU
CTY/IEHTaMH, CO3JIaHMH KOM(pOPTHOIO ICUXOJIOTMYECKOr0 KIIMMaTa B cTyaeH4eckoii rpymnme. Ilogdop
U pa3paboTka y4yeOHBIX MaTepuajoB MPOU3BOJATCS C Y4YETOM IHPEJOCTaBIEHUS MaTepualia B
pa3nuyYHBIX (QopMax: aydualbHOW, BU3YalbHOHM, C HMCIOJIH30BAHHUEM CHEIHATBHBIX TEXHHUYECKUX
CPEICTB U UHPOPMAIIMOHHBIX CUCTEM.

Menuamarepuansl  TakkKe  Cl€AyeT MCHOJIb30BaTh M aJalTHUPOBaTh C  YyYETOM
WHIMBHIYAIBHBIX 0COOeHHOCTEH 00yuenus nui ¢ OB3.

OcBoenne aucuumiauHbel JunamMu ¢ OB3 ocyumecTBisieTcs € HCHOJIB30BAHUEM CPEACTB
o0y4yeHHs OOIIET0 W  CHEUUMAIBHOTO  Ha3HAueHUs  (MEePCOHATBHOIO U KOJUIEKTUBHOIO
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WCIIONIb30BaHUsA). MarepuaibHO-TEXHUYECKOE O0O0ECIeUeHHE MpeayCMaTPUBAECT TMPUCTIOCOOICHUE
ayauTopuil kK Hyxaam jui ¢ OB3.

®dopma MpOBEACHUS aTTECTAIMU JJIsl CTYJECHTOB-WHBAIUJIOB YCTAHABJIMBACTCS C YYETOM
WHJIMBHIYAIBHBIX TNcHX0pu3ndeckux ocobenHocred. [[ns cryaentoB ¢ OB3 mpemycmarpuBaercs
noctymHas popma MpeIoCTaBICHUS 3a1aHUi OLIEHOYHBIX CPEJICTB, & UMEHHO:

— B IEYATHOM WJIM 3JICKTPOHHOU dopme (I JIMI[ C HAPYHICHUSIMH OTOPHO-ABUTATEIIBHOTO
amnrmnapara);

— B TIeyaTHOM ¢opMe WM DJIEKTPOHHOH (opMe C YBEIWYEHHBIM IpuPTOM U
KOHTPACTHOCTBIO (ISl JIUIL C HAPYIIECHUSIMU CITyXa, PeU, 3pEeHuUs );

— METOJIOM YTEHHSI ACCUCTEHTOM 3aJIaHus BCIYX (ISl JIUII C HAPYIISHUSIMH 3PCHHS ).

CrygeHTaM ¢ MHBaJIMJAHOCTBIO VYBEJIMYMBACTCS BpeMs Ha IMOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIC ~BOMPOCHL. J[JI1 TakuX CTYIEHTOB TNIpeIycMaTpUBaeTCs JOCTymHas ¢opma
MPEeA0CTaBIICHNs] OTBETOB Ha 3a/IaHMs], 4 UMEHHO:

— MUCHbMEHHO Ha OyMare Wjau HabOpOM OTBETOB Ha KOMIbIOTEpe (I JIMIl ¢ HAPYIICHUSIMU
cityxa, peumn);

— BBIOOPOM OTBETa U3 BO3MOXKHBIX BAPUAHTOB C UCIOJIb30BAHUEM YCIYT aCCUCTEHTA (7Sl JINIL
C HapYIICHUSIMU OMTOPHO-ABUTATEIILHOTO arIapara);

— YCTHO (IU1s JIUI] ¢ HAPYUICHUSIMH 3PEHHUS, OTIOPHO-IBUTaTEIBHOTO anmnapara).

[Ipu HeoOxomumocTH i OOYYAIOIMIUXCA C WHBAIMIHOCTBHIO TPOLEIypa OICHUBAHMS
PE3yNbTATOB O0YUYEHUS MOXKET MPOBOJUTHCS B HECKOJIBKO ATAIOB.
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12. JIncT perucTpanuy M3MeHeHUH

PexBusuthl
JlaTta BBeeHUS
No JTOKyMEHTa 00 o
Conep:kaHre U3MEHEHUS B JICHICTBUE
/1 YTBEPKICHUU
/M3MECHEHUS
U3MEHEHUS
YTBepKIcHA 1 BBEJICHA B JICHCTBUE pelICHUEM Kadeaphl [Ipotokon
TIearOTUKY U TICHXOJIOTHH Ha OCHOBaHHH (heZepaibHOTO 3acemaHus
TOCY/IapCTBEHHOTO 00pa30BaTEILHOTO CTAHAAPTAa BBICIIIETO Kadenpsl 30 HIOHs
1. | oOpa3zoBaHus — cienUaIUTET O cnenuanbHocTH 38.05.01 MEeIaroruku u 2022 rona
DKOHOMHYECKas: 0€30MaCHOCTh, YTBEPKACHHBIN TPUKA30M TICUXOJIOTUH
MunoOprayku Poccnn ot 14 anpens 2021 roma Ne 293 Ne 10 ot «30»
utons 2022 roga
AKTyaM3upoBaHa U BBEJICHA B JICHCTBUE PEIICHUEM Ka()eaphl [Ipotokon
TIeAarOTUKY U TICHXOJIOTHH Ha OCHOBaHHH (heZepaibHOTO 3acemaHus
TOCY/IapCTBEHHOTO 00pa30BaTEILHOTO CTaHAaPTAa BBICIIIETO Kadenpsl 30 HIOHS
2. | obpa3oBaHus — crieruanuTeT 1o crienuansHocty 38.05.01 MEIaroruku u 2023 roma
DKOHOMHYECKast 0€30MaCHOCTh, YTBEPKACHHBIN TPUKA30M TICUXOJIOTUH
Muno0Oprayku Poccnu ot 14 anpens 2021 roma Ne 293 Ne 10 ot «30»
utons 2023 roga
3.
4.
5.
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