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1. Henu v 331244 JUCHUNJIMHBI (MOLYJIs)

[lenbto U3y4YEHUS TUCHIUIUINHBI «J[eT0BbIe KOMMYHUKAIIUNY (Hajiee — AUCIUILUINHA) SBIISCTCS
pacIIMpeHre MpeAcTaBiIeHUusT 00yJaronuXxcsi O HPABCTBEHHBIX IpaBUJIaX ITOBEICHUS, COJICHCTBHE
pa3BUTUIO TPO(HECCHOHATBPHOW W KOMMYHHKAIMOHHON KYJIBTYpPHl OyAyIIero SKOHOMHUCTA,
00J1a1a101IIET0 YyBCTBOM JIOJITa M OTBETCTBEHHOCTH 32 PE3YJIbTaThl CBOEH NIeATeILHOCTH, 3 (PEKTUBHO
penraromniero npohecCUOHAIbHBIC 3aJa4H.

3amaun 3y4eHus TUCIUTIITAHBIL:

— 3HAKOMCTBO C OCHOBHBIMHM TMOHSTHSIMH B O0JIACTH JI€JIOBOTO OOIICHUS,
KOMMYHHKAITUH, MOJICIISIMU TTOBEJICHUS B MPOIECCE KOMMYHHUKAITHH;

— OCBOGHHE TPAJAMIMOHHBIX M HOBBIX THUIIOB BEpOAIBHBIX, NAPaTMHTBUCTUYCCKUX U
HeBepOAIbHBIX CHTHAJOB W HMX 3HAYCHHUS B JEIOBOM KOMMYHHUKAIIMHM, a Tak)Ke€ 3HAKOMCTBO CO
crenupUKoil KOMMYHUKAIIMOHHOTO IPOCTPAHCTBA B OM3HEC-CPEJIC;

— W3Yy4YeHUE COBPEMCHHBIX TEXHOJOTHHA BEICHHsI JIEJTOBBIX KOMMYHHKAIIUH, TIEPETOBOPOB,
COBCII[AaHUH, a TAK)KE JICTIOBOU MEPETHUCKH C UCTIOIB30BAHUEM PA3IMIHOTO HHCTPYMEHTAPHS,

— OCBOCHHME OCHOBHBIX HABBIKOB ITyOJUYHOTO BBICTYIIJICHUS U CAMOTIPE3EHTAITUH.

BHUJaMU

2. Mecto aucuumiannbei(MoayJisi) B crpykrype OITOIIT

JucuuriuHa OTHOCUTCS K JUCHMIUIMHAM oOs3aTenbHOM wacTu Onoka bl. Jlucumrimnb
(Moaynu) yueOHOro TIaHa o OCHOBHOM NpodeccruoHanbHON 00pa30BaTeIbHON IPOrpaMME BBICIIETO
oOpa3zoBanus J{u3aifH 1o HarpasieHuto moaArotoBku 54.03.01 duzaiin.

Jucnunnuna 6a3upyercs Ha TEOPETHUECKUX 3HAHUAX, TPAKTHUECKUX YMEHUSX U HABBIKaX,
MOJyYSHHBIX O00yYaeMbIMH TpPH H3YYCHUH NPEAMICCTBYIONIMX IUCUUIUINH «Pycckuil S3bIK U
KyJbTypa peum». JlJis YCHENIHOTO OCBOEHHUS IUCIUILUIMHBI HEOOXOIUMO yMETh OCYIIECTBISATH
MEXKJIMYHOCTHBIC, TPYINIIOBBIE W  OPraHMW3AlMOHHBIE  KOMMYHHUKAIlMH, KOOPJMHHPOBATH
KOMMYHHKAIIMOHHBIH MpoIIecC Ha BCEX OPraHU3AIMOHHBIX YPOBHSX.

3HaHUs, YMEHUS, HABBIKA U KOMIICTEHIIMH, IMOJyYCHHbIE OOYYalOIIUMUCS TPH U3yUCHHH
JAaHHOW JUCIHUIUIMHBI, HAaXOIAT MPUMEHEHHE B TBOPYECKOW M HAYYHO-HCCIIEI0BATENbCKON
JESITeBbHOCTH, TIPU TIOATOTOBKE KYPCOBBIX paOOT M BHIITYCKHON KBaTH(PUKAIMOHHON PabOTHI.

Jucnunnuza uzydaercs Ha 1 Kypce Bo 2 cemecTpe 1o oyHOi popme oOyueHus u Ha 2 Kypce
B 3 cemecTpe 1o OYHO-3a09HOH Gopme o0yueHwus, hopma MPOMEKYTOIHOH aTTECTAIIUU — 3a4eT.

3. [lepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00YUYeHHS MO JTUCHHUILIHHE (MOYJI10), COOTHECEHHBIX
¢ IVIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeIbHOM MPOrpaMMbl
B pesynbTate ocBoeHUS yueOHOW NUMCHUIUIMHBI OOyYaroLIUMNCS JOJKEH JIE€MOHCTPUPOBATH
CIIEYIOIINE PE3YJIIbTaThI:

Kon u
Konu HauMCEHOBaHHE
Kareropus Kon n HanmeHnoBanue
. (dbopMynupoBKa WHJIMKaTopa
KOMITETeHITH I pe3yibTaTa o0y4eHHs
KOMITETCHITHT JOCTHKEHUS
KOMIIETEHIINHU
KoMmmyHuKkanus VYK-4. Cnocoben | YK-4.11-1. VYK-4.11-1.3-1. 3naet HOpMBI
OCYLLIECTBIISATh Bribupaet Ha YCTHOM peuu, IPUHSTHIE B
JIETIOBY1O TOCYJIapCTBEHHOM poeCCHOHAIBHON Cpejie
KOMMYHHUKAIUIO B | si3b1ke PO n VYK-4.11-1.Y-1. YMmeeT BbIOHpaTh
YCTHOU U MHOCTPAaHHOM(-bIX) | CTHJIb OOIIEHHMS Ha
MACbMEHHOU SA3BIKAX rocyaapcTBeHHOM si3bike PO u
dbopmax Ha KOMMYHUKATHBHO WHOCTPAHHOM SI3bIKE
rOCYJapCTBEHHOM | IIPUEMJIEMbIE CTHJIb | IPUMEHUTEIBHO K CUTYalluu
s13pIke Poccuiickol | u cpeacTna B3aUMO/JICUCTBUS
denepauuu U B3aMMO/JICHCTBUS B
OOLIEHUH C




WHOCTPAHHOM(BIX) | JIEJIOBBIMH
A3bIKE(ax) apTHEPAMU

VK-4.U-2. Bener YK-4.1-2.3-1. 3HaeT HOpMBI

JIETIOBYIO MIEPENUCKY | MUCbMEHHOW PeUH, MPUHSTHIE B

Ha npodeccuoHaIbHOH cpelie
roCyJJapCTBEHHOM VK-4.11-2.Y-1. YMmeeT BecTH
s3b1ke PO u JIETIOBYIO MEPENUCKY Ha
MHOCTPAHHOM(-BIX) | TOCYJapCTBECHHOM si3bike PD
A3bIKAX U/WJIM MTHOCTPAHHOM SI3bIKE
VK-4.11-3. VK-4.11-3.Y-1. Bnageer

I/ICHOJIb3y€T Juajor HOpMaMH U MOACIIAMU PEYCBOT'O
I COTPYAHHUYECTBA | IIOBEACHUS IIPUMCHHUTEIIBHO K

B COLIMAJIbHOU U KOHKPETHOM CUTyaluu

npoeCCHOHATIBHON | aKaJeMUYECKOIo U

cdepax npo¢eCcCHuOHATBLHOTO
B3aMMOJECHCTBUS

VYK-4.1-3.Y-2. YMmeer
BBICTpAanuBaTh MOHOJIOT, BECTH
JIAAJIOT ¥ TIOJIMJIOT C
COOJII0OJICHEM HOPM PEUEBOI0
O9THUKCTA, apFYMCHTI/IPOBaHHO
OTCTaMBaTh CBOM IO3UIIMH U
1401(S)7

B pe3ynbrare ocBOeHUS AUCUUIIINHBI 00YyYatOIIUICS JOKEH:

3HATh:

— OCHOBHBIE€ BHUJbI JI€JIOBBIX KOMMYHHUKAlUM, WX (PYHKIMH, MOTEHUUAIbHbIE IMperpaabl U
IIOMEXH B JIeJIOBOM OOILIECHUH;

— OCOOCHHOCTH CTHJISL M3JIOKEHUS, CTPYKTYPY U SI3BIK JJOKYMEHTA;

— crienu UKy MyOIMYHBIX KOMMYHUKAIHH;

— TEHJIEHIIMU B Pa3BUTUU KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI, B TOM 4HClIe HHPOPMAIlMIOHHO-
KOMMYHHKAIMOHHBIX TEXHOJIOTHH;

— OCHOBBI JIEJIOBOM 3TUKH, ITHUKETAa U KYJIbTYPBhI AEJIOBOTO OOLIEHUS;

YMETb:

— MOHUMAaTh POJib U 3HaYeHHe MHPOpMaluu U MHPOPMAIIMOHHBIX TEXHOJOTUN B Pa3BUTUU
COBPEMEHHOTO OOIECTBA;

— IPUMEHSATH Ha MPAKTHUKE 3HaHUS 00 OCHOBHBIX (hOpMax M KaHaJIax JEJIOBbIX KOMMYHHUKAIINA;

— peaJin30BBIBATh MPUHIMIIBI 3()(HEKTUBHOTO JAETOBOTO OOLICHMS;

— OpPraHH30BbIBATH JIEJIOBbIE OECE/Ibl, COBEILIAHUS U IIEPErOBOPHI;

— JIOTUYECKU BEPHO, ApI'YMEHTUPOBAHHO U ICHO CTPOUTH YCTHYIO U IMCbMEHHYIO PEYb;

BJIAJIETh:

— HaBBIKAMM COCTABJICHHUs JI€JI0BOI0 MUCbMa U APYIUX MUCbMEHHBIX JOKYMEHTOB;

— HaBbIKaMHU IOATOTOBKHM MYyOJIMYHOTO BBICTYIUJICHMSI, COBELIaHMs, JEJIOBBIX IEPErOBOPOB,
MIPE3CHTALINM;

— CIOCOOHOCTBIO OCYHIECTBIISATH JI€I0BOE OOLIeHHE (ITyOIMUYHbIe BBICTYIUICHHS], IEPETOBOPBI,
MIPOBE/ICHUE COBEILIAHMM, AeTI0Bask IEPENCKa, HIEKTPOHHBIE KOMMYHHKAIINN).

4. O0bem AUCUMIIMHBI (MOYJIs1) M BUABI Y4eOHOi padoThl (pasaensiercst o popmMam
00y4eHmus1)
OO01mast TPyJJ0EMKOCTh TUCIMIUIMHBI cocTaBisier 3 3aueTHble enuHuilpl (108 wacos). dopma

HpOMCX(yTOqHOﬁ aTTeCTalluu — 3a4CT.



Ounas ¢popma o0yueHust

Bua yueOHoii padoThl Bcero CemecTpbl
4acoB 2

AyIMTOpHBIE 3aHATHS (KOHTAKTHasA padoTa) o4 24
B toMm uucie: - - - -
Jlexruu (JI) 18 18
ITpaktnueckue 3ansatus (113) 36 36
Cemunapsl (C)
Jlaboparopusie paboTs (JIP)
CamocrosiTeJibHasi padoTa (Bcero)* 54 54
By npomMexyTo4HOM aTTecTalluu 3ayem
OO0m1as TpyJI0€MKOCTb: qachl 108 108

3a4E€THBIE €IUHUIIE] 3 3

* st o0yvaromuxcs 1Mo UHAMBHYaJIbHOMY YU€OHOMY IUTaHy KOJMYECTBO YaCOB KOHTAKTHOU

U CaMOCTOSITEIbHOM pa6OTBI YCTAaHABJIMUBACTCA HHAUBUAYAJIbHBIM y‘le6HbIM HJ'IaHOMl.

JlucuuiuHa peanu3yercs IOCPEACTBOM MPOBEACHHS YUeOHBIX 3aHATUH (BKIIIOYask TPOBECHHE
TEKYIIEro KOHTPOJISl yCIIeBAEMOCTH U IMPOMEXKYTOYHOM aTTecTaluu o0ydaromuxcs). B cooTBeTcTBUN
c pabouell MmporpaMMoOil M TEeMaTHMYECKUM IUIAHOM M3y4Y€HHUE IUCLHMIUIMHBI MPOXOAUT B (opMme
KOHTaKTHOHM pabOoThl 00YYarOMIMXCS ¢ MPENoAaBaTesieM U CaMOCTOATEIbHONW pabOThl 00yJarOIIUXCS.
[Ipu peanm3zanyuu TUCHMILIMHBI MPEAYCMOTPEHA ayAUTOpHAs KOHTAaKTHAas paboTa M BHEAyIUTOPHAS
KOHTakTHass paboTa TOCPEICTBOM DJIEKTPOHHON UH(MOPMALMOHHO-00pa30BaTENbHON  Cpelbl.
Y4eOHbIi mporecc B ayJUTOPUU OCYIIECTBISICTCS B (popMe JIEKIHUHA W TPAKTHYSCKUX 3aHATHH. B
JIEKLHUAX PACKPBIBAIOTCS OCHOBHBIE TEMBI, KOTOPBIE BXOIAT B pabouyro mporpaMmMy. Ha mpaktudeckux
3aHATUSX OoJjiee MOJAPOOHO U3ydaeTcs MPOrpaMMHBIN Marepuanl B IUIOCKOCTH OTpaOOTKU
MPAKTUYECKUX YMEHUN U HaBBIKOB U yCBOEHUs TeM. BHeayauTOpHast KOHTaKTHas paboTa BKIIOYAET B
ce0s TpOBENEHUE TEKYIIErOo KOHTPOJS YCHEBAEMOCTH B JJIEKTPOHHOW HWH(POPMALMOHHO-
o0pa3oBaTenbHOHU cpejie.

JUTA 00yYaroIuXcs 10 WHANBHIYaIbHOMY y4eOHOMY IUTaHy — y4eOHOMY IUIaHy, 00€CIeunBaIoeMy OCBOCHHE
COOTBETCTBYIOIIEH 00pa30BaTeIbHON ITPOrpaMMbl Ha OCHOBE MHANBU Ly aIM3AIMI €€ COAEPKaHUs C yIeTOM 0COOCHHOCTEN
n 00pa3oBaTeNbHBIX IOTPEOHOCTEH KOHKPETHOro oOyuaromierocsi (B TOM YHCIE TPH YCKOPEHHOM OOy4YeHHH, IUIs
00yJaromuxcs ¢ OrpaHUYEHHBIMI BO3MOKHOCTSIMH 3I0OPOBBSI U MHBAJUIOB, [UIS JIMII, 3a4YHCICHHBIX U MPOJIOJDKCHUS
00y4YeHUsI B COOTBETCTBHHU € 4acTblo 5 cratbu 5 PenepanbHoro 3akoHa ot 05.05.2014 Ne84-d3 «O6 ocobeHHOCTAX
NIPaBOBOTO  PETyJMPOBaHMS OTHOLIEHMH B cdepe o0Opa3oBaHMAB CBSI3M C IpuUHATHEM B  Poccuiickyio
OenepanuroPecny6ikun KpsiMm n oO6pazoBanueM B coctaBe Poccuiickoit denepanyu HOBBIX CyOBeKTOB — PecyOmuku
Kpeim u ropona QenepanbHoro 3HayeHusi CeBacTomoist M O BHECEHWH H3MeHeHHMH B DenmepanbHblii 3akoH «O0
oOpaszoBanun B Poccutickoir deneparumy).
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5. Conepskanue TUCHUILTHHBI (MOTYJIA)
Pa3znesnbl AUCHUNJIMHBI B TPYI0EMKOCTH IO BUAAM YUeOHBIX 3aHATHI
(B akaiIeMHYECKHX YaCax)
Ounasn ¢hopma odyuenusn

Buasbl yueOHoi#i padoThbl, akageMHYeCKUX YaCOB
= KonTakTHasi padoTa ody4yarommxcsi ¢
% npenoaaBareyieM
= ° =) )
Paznen, Tema = £ £ 5 S 2
S g ) = 35 g E
2 5 8 = =g 2 = =
2 g SE | g | E¢
= 2] g = g F ¥ s
S e |2 | £°
= o =
Tewma 1. IloHsiTHE, BUIABI M IIPOIIECC
J1C, BRI H TIpolt 12 8 4 2 2
KOMMYHHKAIIUK B OPraHU3aIUsIX
Tema 2. [lenoBast nepenucka 12 6 6 2 4
Tema 3. JlenoBele Oecennl U
A . 12 6 6 2 4
COBEIIAHUS
Tema 4. [lenoBble NeperoBopsl 12 6 6 2 4
Tema 5. BricTymieHus nepe
e pel 12 6 6 2 4
ayIUTOPHEH
Tema 6. CoBpeMeHHEIE (DOPMBI
P $op 12 4 8 2 6
JIEIIOBBIX KOMMYHUKaIUU
Tema 7. JlenoBast 3TUKa, STUKET 1
KyJnbTypa B chepe AeTOBBIX 12 6 6 2 4
KOMMYHUKalMl
Tema 8. DddhexTUBHOCTD
b N 12 6 6 2 4
KOMMYHHUKAITII
Tema 9. YpaBienne
P 12 6 6 2 4
KOMMYHI/IKaHI/ISIMI/I
KoHTpoab, npoMexyTounas
aTTecTaAlUA
OO6mmii 00beM, 4aCOB 108 54 54 18 - 36
®DopMa MPOMEKYTOYHOM aTTecTAlHNN 3auer

Conep:xanue THCHUILINHBI, CTPYKTYPHPOBAHHOE 110 pa3jiejiaM (TeMam)

HanmeHnoBanue
paznenoB (Tem) Conepsxanue pasnena (Tem)
JUCLUIINHEI
Tema 1. Ilonstue, Buapl | JlenoBble KOMMYHHKAIIMH U X POJIb B YIIPABICHUN OpPTaHU3AIHEH.
u Iponece VYnpasiendyeckas nHGoOpMaLMs: €€ BUJIbl U CBOMCTBA. YPOBHH U BUbI
KOMMYHHKaLWi B KOMMYHHKaMU. KOMMyHUKallMOHHBIN Mpoliece U KaHalbl Iiepeadn
OpraHH3aLUgX

uHpopmanuu. [Iperpaasl ¥ MOMEXH B I€JIOBOM OOIEHUH.

Tema 2. [lenoBast
TeperrcKa

JIoKyMeHT Kak ocHOBHasl (popma MUCbMEHHON KOMMYHHUKAIIUHU B
npolecce ynpasiieHus. Buasl nenoBeix nociaanuii. CTUIIb U3I0KEHUS U
A3BIK IOKyMeHTa. CTpyKTypa, CTHJIb U 0OPMIICHHE JEJI0OBOTO MHUChMA.

Tema 3. JlenoBsie Oecenpl
M COBEIaHUsA

JlenoBeie Oecenbl v UxX BUABL. OpraHu3aiys MpoBEACHUS JEI0OBOM
Oecensl. HasHauenne u BUIBI AEJIOBBIX cOBemanuii. [lonroroska
JICNIOBBIX COBENIaHUH. YTipaBieHue paboTol AeTOBBIX COBEUIAHUI.

Tema 4. Jlenopsie
MIEPEroBOPHI

[lenoBsle meperoBOpsl U UX POJIb B YIPABICHUH OPraHU3aLUEH.
[TeperoBops! u ncuxonorus KoHaukra. CriocoObl Be1eHUs
neperoBopos. Iloaroroska k neperosopam. Ilcuxonornueckas
IIOATOTOBKA K IIEPErOBOPaAM.
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Tema 5. Brictyruienmst
nepes ayAuTopuen

OcobeHHOCTH MyOMMYHON KOMMYHUKamuK. [Icuxonornyeckue
0COOEHHOCTH MaCCOBOH ayAUTOPUHN U UHCTPYMEHTHI BO3JICHCTBHUS.
Tunel aynuropun. Kanaiel BOCIpUATHS U KaHAJIbl BO3ACHCTBUS.
OO6parHas cBsi3b BO BpeMsi BhICTYIUICHUS. [10IrOTOBKA BBICTYIIJICHHSL.

Tema 6. CoBpeMeHHBIE
(hOpPMBI ACITOBBIX
KOMMYHUKalUl

NudopmanmonHbie MOTpeOHOCTH COBPEMEHHOTO OOIIECTBA U
TCXHUYCCKHUEC BO3MOXKXHOCTHU. TeHI[eHI_II/II/I B pa3131/1T1/m
KOMMYHHUKAITMOHHBIX TEXHOJOTUN. ITHTEpHET: 0COOCHHOCTH H
BO3MOKHOCTH. IHTpaHeT U ero poJib BO BHYTPEHHUX KOMMYHUKALIHSX.
JlenoBble KOMMyHUKaIU B upoBoii cpene. [ToHsTHE 1 BUIBI
npeseHTauuii. OCHOBHbBIE IPUHLUIIBI TOATOTOBKH MTPE3EHTALIUM.
IToaroToBka TEKCTOBBIX ClIai10B. [Ipe3eHTanus ¢ UCIIOIB30BaHHEM
CIIAa0B.

Tema 7. JlenoBas 3THKa,
STHKET U KyJIbTypa B
cepe IenoBbIX

JlenoBasi 3 THKa U ee UCTOpHUYECKoe pa3BuThe. KysbTypa 1einoBbix
KOMMYHHUKaui. JlemoBoil 3TukeT. IMupk 1e10BOro 4enoBexa.
Texauku 3 PEKTUBHOTO PEYEBOTO OOIIECHUS.

KOMMYHUKalUn
Tema 8. Ddpdextunocts | Kpurepuu oreHku 3G HEeKTUBHOCTH KOMMYHHUKAUK. DakTophI
KOMMYHHKAIHA MOBBIIECHUS 3PPEKTUBHOCTH KOMMYHHKAIUH. [IpuHIUIIBI

KOHCTPYKTHUBHBIX KOMMYyHHKaNui. KOMMyHUKaTUBHAS THYHOCTb.
OOparHas CcBsi3b Uepe3 HeBepOaIbHOE OOIICHHE.

Tema 9. Yopasnenue
KOMMYHHKaLHIMHI

VYnpasiieHue BHyTPEHHUMHM KOMMYHUKaLUUsAMU opranu3anuu. CBsizu ¢
0OLIECTBEHHOCTBIO KaK cucTeMa KoMMyHHUKaluii. KoMmMmyHukanum
MEXJly OPraHU3alMsIMU U BIacTbio. KOMMyHUKalMK ¢ MHBECTOPAMH.

6. CamocrositesibHas padora crygentos (CPC)

6.1 Buabl camMocToATEIbLHOM paﬁoTbl 06yqa10nmxcﬂ o JTUCHUIIJIHHE

Nnnekc Konnuectso
HHIUKaTOpa Bunsl camocrosiTensHOM pabOoThI JacoB
Tema/Paznen A P . A p
dhopmupyemoit o0yyaromxcs
OP0O
KOMIIETEHIINHU
ITonroroBka K JIEKIIMOHHBIM U
Tema 1. ITousitue, MPAKTUYECKUM 3aHSTHM IO BOIIpOCam
BUJIBI M TIPOLIECC VYK-4.1-1. YCTHOTO OTpoca 8
KOMMYHHKALMH B YK-4.11-2. [ToaroroBka noknana
OpTraHu3alMAX [ToaroroBka K TECTHPOBAHUIO
BrinonHeHue keicon
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHITHAM 10 BOIIPOCAM
VK-4.1-1. p p
Tewma 2. [lenosas YCTHOI'O ompoca
VK-4.11-2. 6
TepernucKa IToaroroBka goxkiana
VK-4.1-3.
[ToaroroBka K TECTHPOBAHUIO
Brinonnenue 3aganui
ITonroroBka K JIEKIITMOHHBIM U
MPAKTUUECKUM 3aHSITHUAM 10 BOIIPOCAM
VK-4.W-1. P p
Tema 3. JlenoBele VK-4 -2 YCTHOI'O ompoca 6
Oecelbl M COBELAHUS VK 4.I/I 3' IToaroroska mokiama
) ) [ToaroToBka K TECTHPOBAHUIO
Brinonnenue 3amanui
ITonroroBka K JIEKIITMOHHBIM U
VYK-4.U-1. MPAKTUYECKUM 3aHSTHIM IO BOIIPOCam
Tema 4. Jlenossie
HeperoBopI YK-4.1-2. YCTHOT'O Ompoca 6
VK-4.1-3. IToaroroska mokiama
[ToaroToBka K TECTHPOBAHUIO
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[IpoBeneHmne TpeHMHra
ITonroroBka K JIGKIITMOHHBIM U
VK-4. -1, MPAKTUYECKUM 3aHATHUSIM 10 BOIIpOcCaM
Tema 5. BI:ICTyl'[J'IeHvI/ISI VK-4 1-2. YCTHOI'O ompoca 6
nepes ayJuTopuei VK-4 113, IToaroroBka moxiana
[ToaroroBka K TECTHPOBAHUIO
Brinonnenue 3amanunit
ITonroroBka K JICKITMOHHBIM U
Tena 6. Conpemerbre VK-4. -1, MPAKTUYECKUM 3aHATHUSIM 10 BOIIpOcCaM
(OPMBI IETOBBIX VK-4.1-2. Ho});ii)};z;i;zgi;iz[a 4
KOMMYHUKalUl VK-4 1-3.
[ToaroToBka K TECTUPOBAHUIO
Brinonnenue 3amannit
IloaroroBka K J€KIIMOHHBIM M
ziﬁia?ai[ngiﬂ VK-4 -1, MPAKTUYECKUM 3aHATHSIM I10 BOIIPOCaM
KyJbTypa B chepe YK-4.1-2. HOyCTHOFO oripoca 6
ICTOBBIX VK-4.1-3. JITOTOBKA JOKJIaAa
KOMMY HHKAIIHIT [ToaroroBka K TECTHPOBAHUIO
[IpoBenenune TpeHuHra
IToaroroBka K J€KIIMOHHBIM M
Tona 8. VK-4.U-1. MPAKTUYECKUM 3aHATHSIM 10 BOIIPOCaM
D¢ peKTUBHOCTH YK-4.1-2. YCTHOTO onpoca 6
KOMMYHIRANi VK-4.11-3. IToaroroBka goknanga
[ToaroToBka K TECTUPOBAHHUIO
Brinonnenue 3amanuit
IToaroroBka K J€KIIMOHHBIM M
VK-4.U-1. MPAKTUYECKUM 3aHATHSM 10 BOIIPOCaM
Tema 9. Yipasnenue VK-4.11-2. YCTHOT'O ompoca 6
KOMMYHHKAIHSIMH VK-4 -3, IToaroroBka gokiiana
[ToaroroBka K TECTUPOBAHUIO
Brimonnenue 3aganuii

6.2.MeTonnuyeckne yKa3aHusi 10 OPraHU3anMU CAMOCTOSITEIbHON PadoThl CTYICHTOB

CamocrosarenbHass paboTa CTYAEHTOB — 3TO IPOLECC AKTHUBHOIO, LIEJICHAIIPABICHHOIO
PUOOPETEHUS CTYIEHTOM HOBBIX 3HAaHUH, yMEHUI 63 HemOCPEICTBEHHOT0 yUacTHs IpenojaBarers,
XapaKkTEepU3yIOIIUICS NPEeIMETHOW HaNpaBIE€HHOCTbIO, A(PQEKTUBHBIM KOHTPOJIEM U OLEHKOMN
PE3yIbTATOB JIEATENLHOCTH 00Yy4aOLIerocs.

enu camocTosTENbHOM pabOTHI:

— CUCTEMATHU3alMs W 3aKPEIJICHUE IOJYyYEHHBIX TEOPETHMYECKHX 3HAHUW M NPAKTHUYECKUX
YMEHHUH CTYACHTOB;

— yrayOsieHue U paclIMpeHne TEOPEeTHUECKUX 3HaHU;

— (opmupoBaHHE yMEHUH HCIIONB30BaTh HOPMATHBHYIO U CIPaBOYHYIO JOKYMEHTAIMIO,
CHELMAIIBHYIO JINTEPATYPY;

— pa3BUTHE IO3HABATENbHBIX CIOCOOHOCTEH, aKTUBHOCTH CTYJEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (hopMHUpOBaHHE CAMOCTOSTEILHOCTH MBIIIJICHHS, TBOPUECKON MHUILIMATUBBI, CIIOCOOHOCTEN K
CaMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHHUIO U CAMOPEAIN3aLlNN;

— pa3BUTHE HUCCIIEIOBATEIbCKMX YMEHUN U aKaJeMUYECKUX HaBBIKOB.

CamocrosrenbHas paboTa MOXKET OCYLIECTBIATHCA HMHAUBUAYAIbHO MM TPYIIIAMH CTYACHTOB
B 3aBUCHUMOCTH OT II€JId, 00beMa, YPOBHS CI0KHOCTH, KOHKPETHOM TeMaTHKHU.

TexHonorus opraHuzali CaMOCTOSITEIbHONW pabOTHl CTYJEHTOB BKJIIOYAET HCIIOJIb30BAaHHUE
MH(OPMALIMOHHBIX U MaTEPUATIbHO-TEXHUUECKUX PECYpPCOB 00pa30BaTEIbHOIO YUPEKICHUS.

Ilepen  BbIMONHEHHEM  OOYYaIOUIMMHCA  BHEAYJTUTOPHOM  CaMOCTOSATENBHOW  paboThI
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MpenojaBaTelib MOXET IPOBOJUTh HHCTPYKTaX [0 BHINOJHEHUIO 3aJaHus. B  HHCTpyKTax
BKJTIOYAETCS:

— 1IeJIb U COJIepyKaHUE 3a/1aHus;

— CPOKH BBITIOJTHEHUS;

— OPUEHTUPOBOYHBIN 00bEM PabOTHI;

— OCHOBHBIE TPEOOBaHUS K pe3yJibTaTaM padOThI U KPUTEPUU OLICHKH;

— BO3MO>KHBIE TUITUYHbBIE OUTMOKH NP BBIMOIHEHUH.

KoHTpons pe3ynpTaToB BHEAyJIUTOPHOW CAMOCTOSTENBHOW pabOThl CTYAEHTOB MOXKET
MIPOXOJUTH B MUCbMEHHOM, YCTHOW WJIM CMEIIaHHOH (opMe.

CTyneHTbl TOIHKHBI MOJIXOAUTh K CAMOCTOSITETIbHON paboTe Kak K HaMBaKHEHIIEMY CpPEICTBY
3aKperyICHUs] U Pa3BUTHUSl TEOPETHUUECKHX 3HAHWI, BHIPAOOTKE €IMHCTBA B3IVIAOB Ha OTIEIbHbBIC
BOMPOCHI Kypca, MPHOOPETEHHUsI ONPEACICHHBIX HABBIKOB M HCIIOJIB30BaHUS MPO(ECCHOHATBHOM
JTUTEPATYPHI.

[Tomemienust A7 CaMOCTOSTENBHOW pPaOOThl OOYYAIOMIMXCSl OCHAIIEHBI KOMITBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBbIO MOJKIIOUeHUs K cetu «lHTepHeT» M oOecrneueHueM JocTyna B
AJIEKTPOHHYIO0 HH(POPMALIMOHHO-00pa30BaTEIbHYIO CPely OpraHU3alnu.

[Tpu camocTosATeNbHON TPOPAOOTKE Kypca 00yUYaIOUTUECs TOJIKHBI:

— MMPOCMAaTPUBATh OCHOBHBIE OIIPEEIICHUS U (DAKTHI;

— MOBTOPHUTH 3aKOHCIEKTUPOBAHHBIN Ha JIGKIIMOHHOM 3aHSATHH MaT€pUall U JIOTOJHHUTH €ro C
Y4ETOM PEKOMEHIOBAHHOM 110 TaHHOM TEME JIMTEPATyPBhI;

— W3YYUTh PEKOMEHJIOBAaHHYIO JIUTEPATypy, COCTABIATH TE3HMCHI, AHHOTAI[MM M KOHCIIEKTHI
Han0oJIee BaXKHLIX MOMEHTOB;

— CAMOCTOSATEILHO BBIIOJIHSATH 3aJaHUsI, aHATOTHYHbIE MTPEAJIaraeéMbIM Ha 3aHITHSIX;

— MCIIOJIb30BATh I CAMOTIPOBEPKH MaTepHalbl (POH/IA OIICHOYHBIX CPEJICTB;

— BBINOJIHATH JOMAIITHUE 33IaHUS 110 YKa3aHHIO MPEro1aBaTesl.

7. YueOHO-MeTOIMYeCcKOe U HH(POPMANIMOHHOE o0ecniedeHne TUCIUIITUHBI (MOYJIs1)

a) OCHOBHas JuTeparypa

Ckuonmkas, U. HO. JlemoBoe oOmeHne : y4eOHWK W TpakTUKyM s By30B/ M. FO. CkuOwurkas,
3. T. Ckubunkuii. — Mockpa : WznatensctBo IOpaiit, 2023.— 247 ¢.— (Beicuiee o0pa3oBaHue). —
ISBN 978-5-534-06495-7. — Tekcr : anekrponHsiit // OOpaszoBatenbHas tuiatdopma HOpaiit [caiit]. —
URL.: https://urait.ru/bcode/516220

J3anommuckuit, M. M. JlenoBele KOMMYHUKalMu. Teopuss U HpakTHKa @ y4EeOHUK MJs
6akanaBpoB / . M. J[3stmommmHckuii, M. A. ITuneryn. — Mocksa : U3garensctBo FOpaidt, 2022. —
433 c. — (bakanaBp. Axagemuueckuii Kypc). — ISBN 978-5-9916-3044-3. — TekcT : 2JIeKTPOHHBIN
// ObpasoBarenpHas marpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/497799

CnuBak, B. A. /lenoBeie kommyHuKanuu. Teopus u nmpakTuka : yueOHUK 1 By30B / B. A.
CnuBak. — Mocksa : U3narensctBo IOpaiit, 2022. — 460 c. — (Briciee o6pazoBanue). — ISBN
978-5-534-15321-7. — Tekct : anmekTpoHHBIN // OOpa3oBarensHas miatdopma FOpaiit [cait]. —
URL.: https://urait.ru/bcode/488401

0) AONOJIHUTENNbHAS IUTEpaTypa

JlenoBble KOMMYHHKAIUHY : y9eOHUK Jutst OakanaBpos / B. I1. PataukoB [u np.] ; moa penakiuei
B. Il. PataukoBa. — Mocksa : M3garensctBo FOpaiit, 2021. — 527 ¢. — (bakanaBp. AkageMuyeckuit
kypc). — ISBN 978-5-9916-3685-8. — Tekcr : anekTponnsii / O0pa3zoBatenbHas matdopma KOpait
[caiiT]. — URL: https://urait.ru/bcode/487259

KepnakoBa, M. b. JlenoBble KOMMyHUKAIMK . YyYeOHUK M TPAKTHKyM sl By30B / M. b.
XKepnaxosa, 1. A. PymsnueBa. — Mocksa : UznatensctBo FOpaiit, 2021. — 370 c. — (Beicuee
obpazoBanme). — ISBN 978-5-534-00331-4. — Tekct : amekrpoHHBIH // OOpazoBaTenmbHas
iatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/468746

Taparyxuna, 0. B. JlenoBble 1 MEKKYJIbTypHbIE KOMMYHHUKAIIAY | Y9€OHUK M TPAKTUKYM JUTSI
By30B / 0. B. Tapatyxuna, 3. K. ABneeBa. — Mocksa : U3natensctBo FOpaiit, 2021. — 324 c. —
(Bricmree obpazoBanme). — ISBN 978-5-534-02346-6. — Tekcr : anexTpoHHbIH // OOpazoBaTenbHas
iatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/469157
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B) IPOrpaMMHOE oOecIieyeHne

B mpomecce wu3ydeHus AUCIUIUIMHBI HMCHOJB3YIOTCA oducHbi mnaker MicrosoftOffice
(MicrosoftOffice Word, MicrosoftOffice Excel, MicrosoftOffice PowerPoint) mporpamma s
npocmotpa u ureHus ¢ainos PDF AdobeAcrobatReader, mporpamma miist Boctipon3sBeneHust (iiai-
anumarm B Opaysepax AdobeFlashPlayer, Opaysepst Google Chrome, Opera, AHTHBUpYC
Kacnepckoro u DrWeb, mnporpamma KoMmMmbplOTepHOro TecTupoBaHusi 3HaHuii MyTestXPro,
nporpamma Jjisi Co3/iaHus deKTpoHHoro yueonuka SunRavBookOfficeSunRav TestOfficePro.

r) 6a3bl JaHHBIX, THPOPMALIMOHHO-CIIPABOYHBIE U TIOUCKOBBIE CHCTEMBI:

- Oo6pazoBarenpHas wiargopma KOpaiit urait.ru

- HWudopmammonnas cucrema "ExanHoe OKHO fqocTymna K oOpa3oBaTelbHBIM pecypcam’ —
http://window.edu.ru/

- DNEeKTpOHHbIE KHHUTH 110 JICJIOBOMY OOIICHHIO M JTHKeTy. — PexuMm pocryna:
http://www.aup.ru/books/i015.htm

- D'ymaHuTapuele aucuMIUIMHBL.  JlenoBele KOMMYHMKauuu. — Pexum  gocrymna:
http://www.twirpx.com/files/humanitarian/ido

- OOpa3oBaTenbHBI pPECYpCHBIM WEHTp «ITuka». — Pexum nmoctyma: http://iph.ras.ru

/page27756321.htm

8. MaTepuajbHO-TeXHHYECKOe o0ecneyeHne JTUCUUNINHBI (MOLYJI51)

WMHCTUTYT pacnonaraeT MOMEIIEHUSIMH, KOTOPbIe IPEACTABISIIOT CO00W yUeOHbIE ayIUTOPHH
Il TIPOBEJCHMs YYEOHBIX 3aHATUH, MPEJYCMOTPEHHBIX MporpaMmoil OakangaBpuara, OCHAILCHHbIE
000pYIOBaHUEM U TEXHUYECKUMHU CPEICTBAMH OO0y4EHUSI.

[ToMemmenuss A CaMOCTOSTENbHOM pPabOThl OOYyYarOIIMXCsS OCHAIIEHbI KOMIIBIOTEPHON
TEXHUKOM C BO3MOYKHOCTBIO NOJKIIOUEHHS K ceTu «VIHTepHeT» M obecrneyeHueM JI0CTyna K
3JIEKTPOHHON MH(OPMaLMOHHO-00pa3oBaTesbHoi cpeae MHcTutyTa.

NuctuTyT oO0ecrieyeH HEOOXOJUMBIM  KOMIUIEKTOM  JIMLIEH3MOHHOIO U CBOOOJHO
pacrpocTpaHsAeMOro NporpaMMHOro 00eCIeYeH s, B TOM YUCIIe OT€YECTBEHHOI'O POU3BO/ICTBA.

[Tpu ucronb30BaHUM B 00pa30BaTEIILHOM MPOIECCe MEYaTHBIX U3aHui ONOIMOTeYHbIH (HOH
YKOMIUIEKTOBAH I€YaTHBIMU U3AaHUSIMU U3 pacdyeTa He MeHee 0,25 3K3eMIIIsipa KaXa0ro U3 U34aHuH,
yKa3aHHbIX B pabouyux Mporpammax AWCHUIUIMH (MOZyJieil), mporpamMmax NpakTUK, Ha OJHOTO
o0yyarolerocsi M3 4Yucia JIUI, OJHOBPEMEHHO OCBAMBAIOLIMX COOTBETCTBYIOLIYIO AMCLUIUIUHY
(MOZyJIB), MPOXOJALINX COOTBETCTBYIOIIYIO TPAKTHUKY.

OOyuaromes odbecnedeH A0CTyn (yAaleHHBIH JOCTYIT), B TOM YUCIIE B CIy4ae NPUMEHEHUS
ANEKTPOHHOrO OOy4YeHHUs, JUCTAHIMOHHBIX OOpPa30BATEIbHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaIbHbIM 0a3aM JTaHHBIX U MH(GOPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
onpezensercs B pabouyux HporpaMMax AUCHMILIMH (MOIyJiel) M TMOAJEKHUT OOHOBIECHHUIO (TIpU
HEOOXOIUMOCTH).

OOyuarommecs w3 uuciaa uHBanuAoB U jull ¢ OB3 oOecnedeHbl meyaTHbIMH U (WJIN)
JIEKTPOHHBIMU 00pa3oBaTelbHBIMU pecypcaMH B (hopMax, aJlaiTUPOBAHHBIX K OrpaHUUYEHHSIM HUX
3JI0pOBBSL.

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHHEe AUCIUTUINHBIL:

KaGuneT conuanbHO-35KOHOMUYECKUX JUCIUILIINH
(U1 TpOBEICHUS JIEKIMH U TPAKTUYECKUX 3aHATUHN, TPYNIOBBIX U WHAWBUYATbHBIX KOHCYJIbTAIUH,
TEKYIIEro KOHTPOJIS, MPOMEKYTOUHON aTTeCTalllN)

38 yueOHBIX MecT, pabodyee MeCTO MpernojaBaTess, MyJIbTUMEIUHHbIN TPOEKTOp, HOYTOYK,
9KpaH, ydyeOHasi JOCKa, HarjsgHble yuyeOHble MOCcOoOUs MO AWCHUUIUIMHE, IUIaKaThl, TUJAKTUYECKUe
cpeacTBa 00y4YeHus

Office Professional Plus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocHoBanue AKT npenoctasienus npaB Ne Tr035773 ot 22 uronst 2016 roaa,
AO «CodtJlaitn Tpeiin»
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http://window.edu.ru/

[Iporpamma KOMIbIOTEPHOTO TeCTUPOBaHus 3HaHU My TestXPro — akT npenocraBiieHus mpas
Ne IT168538 o1 01.10.2013

Google Chrome — Hurepuer-6pay3sep. CBodoanoe I10 // 6eccpouno

Opera — UuTepuer-6paysep. CBoboauoe I10 // 6eccpouno

AdobeAcrobatReader DC — ITporpamMma npocmotpa ¢aiinos B hopmare PDF Co6oanoe T10
// 6eccpovHO

7-ZIP — apxuBarop. Cob6oanoe I10 // 6eccpouno

UuranbHbli 3ai
(17151 TPOBEICHUS CAMOCTOATENbHON PaOOThI CTYACHTOB)

30 y4eOHBIX MeCT,

5 HOyTOYKOB C BBIXOZIOM B MHTEPHET

OfficeProfessionalPlus 2016 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
PowerPoint, MS Access), ocHoBanne AKT npegocrasienus mpas Ne Tr035773 ot 22 uronst 2016 rona,
AO «CodrJlaiin Tpeita»

IIporpamma KOMIIBIOTEPHOIO TeCTUPOBAaHUs 3HaHUM My TestXPro — akT npenocraBieHus nIpas
Ne IT168538 ot 01.10.2013

GoogleChrome — Uuatepuer-opaysep. Croboauoe 10 // 6eccpouto

Opera — UnTepuer-6paysep. Croboanoe I10 // 6eccpouno

AdobeAcrobatReader DC — INporpamma npocmoTtpa ¢aiiios B popmare PDF Co6oanoe 10
// 6eccpodHO

7-ZIP — apxuBarop. CBo6oanoe I10 // 6eccpouno

Kabuner nadopmatiku
(IUTSE TPOBEICHUST CAMOCTOSTEIILHON pa0OThI CTYICHTOB)

16 yueOHBIX MecT, pabouee MeCTO MpernoaaBatrensi, 14 TepCOHANBHBIX KOMIBIOTEPOB C
BBIXOJIOM B HHTEPHET, MATHUTHO-MapKepHasi J0CKa, MyJIbTUMETUIHBIN TPOCKTOP, HOYTOYK, IIPUHTED,
9KpaH, HarJIAIHbIC Y4eOHbIE TIOCOOHS 10 TUCIUIUIMHE, IJIAKATHI, TUIAKTHIeCKAE CPEICTBA O0YUCHUS

WindowsProfessional 7 RussianUpgradeAcademic OPEN, ocunoBanue: MicrosoftOpenLicense
JInnensus Ne 49155852, aBropuszanoHHbIA HOMep JintieH3nanTa 6912395827ZE1310

WindowsProfessional 8.1 RussianUpgrade OLP NL AcademicEdition, Akt npenocraBieHus
mpaB Ne Tr017554 ot 30.03.2015, AO "CodtJlaitn Tpeita"

WindowsRemoteDesktopServices CAL 2012 Russian OLP NL AcademicEditionUser CAL,
ocHoBaHue AKT npenocrasieHus npas Ne Tr017554 ot 30.03.2015, AO "Co¢rJlaitn Tpeiin"

Office Professional Plus 2013 Russian OLP NL AcademicEdition (MS Word, MS Excel, MS
Power Point, MS Access), ocnoBanme Akt mpenoctasienus npas Ne Tr017554 or 30.03.2015, AO
"CodrJlantnTpeiin"

[Iporpamma KoMInbIOTEPHOTO TeCTUPOBaHus 3HaHU My TestXPro — akT npenocraBiieHus mpas
Ne IT168538 ot 01.10.2013.

GoogleChrome — Uutepuer-6paysep. Croboaroe 10 // 6eccpouto

Opera — UnTepuet-6paysep. CBoboaHoe 10 // 6eccpouno

AdobeAcrobatReader DC — IMporpamma npocmoTtpa (aiinos B popmare PDF Co6oaroe T10
// 6eccpodHO

7-ZIP — apxuBatop. CBoboanoe I10 // 6eccpouno

9. O6pa3oBaTejibHbIE TEXHOJIOTHHU

Y4eOHBII Tmpoliecc MpU MPEnojJaBaHUU Kypca OCHOBBIBAE€TCS HAa HCHOJIB30BaHUU
TPAaAUIIUOHHBIX, MHHOBAIIMOHHBIX n I/IH(l)OpMaHI/IOHHBIX O6p330BaTeJ'H)HI)IX TEXHOJIOTHH.
Tpagumonneie 00pa3oBaTeNbHBIE TEXHOJOTMHM TPEACTABICHBI JICKIUSMU W CEMHUHAPCKUMHU
(mpakTUyecKuMu) 3aHATUSAMU. HHOBanMOHHBIE 00pa3oBaTeNbHbIE TEXHOJOTUU HCIOJB3YIOTCS B
BUJIE IIMPOKOTO TPHUMEHEHUS AaKTHUBHBIX W WHTEPAKTUBHBIX (OpM TIPOBEICHUS 3aHATUH.
Nudopmannonnsie  oOpa3oBaTelbHbIE  TEXHOJIOTUHM  PEATU3YIOTCS  MyTEM  aKTHBHU3AIUU
CaMOCTOATEIIHON PabOThI CTYZEHTOB B MH()OPMAIMOHHOM 00pa30BaTEIbHON CpeJIe.
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JIeKIMOHHBIN KypcC MpEArnoiaraeT CUCTEeMaTU3MPOBAHHOE H3JI0KEHHWE OCHOBHBIX BOIIPOCOB
y4e0HOro IJIaHa.

Ha mepBoii jnekuuu JIeKTOp 00s3aH MpeAyNpeauTh CTYACHTOB, IPUMEHUTEIBHO K KaKOMY
06a30BoMy y4eOHUKY (yueOHUKaM, y4eOHBIM TOCOOHIM) OyIeT MPOYUTaH KypcC.

JlexMOHHBIN KypC JOJKEH AaBaTh HAUOONIBIINKA 00beM HH(pOpMaIuu 1 obecreunBaTh 0ojee
ry0OKOe MOHMMaHKE y4eOHBIX BOMPOCOB MPH 3HAYMTEIBHO MEHBIICH 3aTpaTe BPEMEHH, Y€M 3TO
TpeOyeTcst OOJIBIIMHCTBY CTY/IEHTOB Ha CAMOCTOSITENIbHOE U3yUeHUE MaTepraia.

CemuHapckue (IPaKTHYECKHUE 3aHATHS) MPEICTABISIIOT COOO0H JeTamu3anuio JICKIIMOHHOTO
TEOPETUYECKOr0 MaTepuaa, MPOBOSATCS B IEJIAX 3aKPEIICHUs] Kypca U OXBaThIBAIOT BCE OCHOBHbBIE
pazaensl.

OcHoBHOH (popMOli TPOBECHUS CEMUHAPOB U MPAKTUYECKUX 3aHATUN ABIIETCS 00CyXIeHUE
HauOosee MPOOJIEMHBIX U CIOXKHBIX BOIPOCOB MO OTICIBHBIM TeMaM, a TAKKE peIleHue 3ajad U
pa3zbop MpuUMEpoOB U CUTyallMil B ayJUTOPHBIX yCIOBUAX. B 00s3aHHOCTH mpemnojaBaTessi BXOJSAT:
OKa3aHWE METOJMYECKON TMOMOIIHM U KOHCYJIHTHPOBAHHE CTYJICHTOB IO COOTBETCTBYIOIIUM TeMaM
Kypca.

AKTHBHOCTb Ha MPAKTUYCCKUX 3aHATHUSX OLIEHUBACTCS TI0 CICTYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BOIIPOCHI, TIpe/jIaraeMbie MpernoaaBaTesieM;

— Yy4aCTHE B TUCKYCCHSIX;

— BBINOJTHEHHUE MTPOEKTHBIX U UHBIX 33/1aHUI;

— aCCHUCTHPOBAHUE MPETIOAABATEINIO B IPOBEICHUH 3aHITHH.

Jlokiianel ¥ ONMOHMPOBAHME JOKIAIOB MPOBEPSIOT CTENEHb BJIAJIGHUS TEOPETUYECKUM
MaTepHaJIOM, a TAKXKe KOPPEKTHOCTh M CTPOTOCTh PACCYXKICHUH.

OneHuBaHue NPAKTUYECKUX 3a/1aHUN BXOJUT B HAKOILJICHHYIO OICHKY.

B cmemannoM o0ydenuu ¢ mpumeHeHueM JJOT cTyIeHTB MOTYT y4acTBOBaTh B CHHXPOHHBIX
3aHATHUSIX CEMHHAPCKOTO THIA B (hopmaTe BeOMHAPOB U/WIK BUICOKOH(DEPEHITHIA.

B cmemannom o6yuenuu ¢ npumenenueMm [JOT cTyaeHTBI MOTYT OCBauMBaTh JICKIIMOHHBIN
Matepual B AaCHHXPOHHOM pEXKHME, TOTOBUTh BONPOCH K CHHXPOHHBIM CEMHUHAPCKUM
(IpakTUYECKUM) 3aHATHSIM.

J171st acHHXpOHHBIX 3aHATHI IPUMEHSIETCS CIIeIyIoIIasi MeTOIUKA:

— MOBTOPEHME U 3aKPEIUICHHUE MPEIbIAYIIeH TeMbl (pa3zena);

— u3yuyeHHe 0a30BOM M JONOJHUTENBHOM pPEKOMEHIYeMO#l JHUTepaTyphl, MPOCMOTP
(mpocnymiMBaHue) MeaMaTepraioB K HOBOH TeMe (paszeny);

— T€3UCHOE KOHCIIEKTUPOBAHUE KITFOUYEBBIX MOJTO0KEHHH, TEPMUHOIOTHH, aITOPUTMOB;

— CaMOCTOSITENIbHAS TPOBEPKA OCBOCHHS MaTepHalia Yepe3 HHTCPAKTUBHBIA ()OH)T OTICHOYHBIX
CPEICTB (TECTHhI);

— BBITIOJTHCHHE PEKOMEH TyEeMBIX 3aJIaHU;

— ¢uKcalys BO3HUKAIOIIUX BOIIPOCOB U 3aTPyAHEHUH.

10. Ouenounsbie cpeacrsa (0OC)
10.1 Onucanue UCMoOJIb3yeMbIX 00pa30BaTeNbHBIX TEXHOJOTU U OlIEHKU YPOBHeEi
pe3yJibTaTOB 00y4eHHs

WuaukaTop | OO0pa3zoBarenbHbIi pe3yabTaT | Crioco6 m3mepenmust
VYK-4. CnnocobeH ocymiecTBIsATh AeNOBYI0 KOMMYHHUKALIMIO B YCTHON M MUCbMEHHOM opmax Ha
roCyJIapCcTBEHHOM si3bike Poccuiickoii Penepaiiui 1 ”HOCTpaHHOM(BIX) si3bIKe(ax)

VYK-4.1-1. BeiOupaet Ha VK-4.11-1.3-1. 3HaeT HOpMBI YCTHOU VYcTHbI onpoc
rocyJIapCTBEHHOM si3bike PO 1 | peun, npunsThie B podeccuonanbHoi | Jloknan ¢

MHOCTPaHHOM(-BIX) S3bIKAX cpene IIpe3eHTalnen
KOMMYHHMKaTHUBHO TectupoBanue

13



IIPUEMIIEMBIE CTUJIb U
CpPEACTBA B3aUMOJEHCTBUS B
OOLIECHUH C JIEIIOBBIMU
MapTHEpaMH

YK-4.1-1.Y-1. YmMmeer BoIOUpaTh CTHIIH
OOIIEHNS Ha TOCYIAPCTBEHHOM SI3BIKE
P® 1 nuHOCTpaHHOM A3BIKE
MPUMEHHUTEIHHO K CUTYallUU
B3aMMOJICICTBHS

Brmonnenue 3aganui,
KEHCOB, TPDEHUHT OB

VK-4.1-2. Beger nenoByto
NEPENCKY Ha
rOCYIapCTBEHHOM sA3bIke PO u
WHOCTPAHHOM(-BIX) SI3BIKAX

VYK-4.11-2.3-1. 3naer HOpMBI
NHCBMEHHOW pe4H, IPUHSTHIC B
npodeccuoHaIbHOM cpere

VYerHbli onpoc
Joxknan ¢

Mpe3eHTauuen
TectupoBanue

VK-4.1-2.Y-1. YMmeeT BecTH A€I0BYIO
NEPENICKY Ha FOCYIapCTBEHHOM SI3bIKE

Brmonaenue 3amanni,
KEHCOB, TPDEHUHT OB

P® u/unu HHOCTPAHHOM SI3bIKE

COLIUAJILHOU U

VYK-4.11-3. Ucnonb3yer auanor
JUISL COTPYJHUYECTBA B

npodeccuoHabHOM chepax

VYK-4.11-3.Y-1. Biageer Hopmamu u
MOJICJISIMU PEYEBOT0 MOBEICHUS
IIPUMEHUTEIBHO K KOHKPETHOMN
CUTYyaIlMM aKaJeMUYECKOI0 U
POoeCCHOHAIBHOTO B3aUMOJICHCTBUS

Brmonnenue 3amanui,
KEHCOB, TPEHUHT OB

VYK-4.1-3.Y-2. YMeer BoICTpauBaTh
MOHOJIOT, BECTU AUAJIOT U MOJIMJIOT €
cOOJII0ICHHEM HOPM PEUYEBOTO
ATUKETA, ApTYMEHTUPOBAHHO
OTCTauBaTh CBOM MO3ULIUU U HJICU

Beinosnenue 3ananui,
KEMCOB, TPEHUHI'OB

10.2 Kputepun 1 mKaJjbl HHTErPpUPOBAHHOM OLlEHKH YPOBHS ¢)OPMHUPOBAHHOCTH

KOMIIEeTeHI U
Kpurepun IlIxana ypoBHSI cOPMHUPOBAHHOCTH KOMITETECHITUN
Onenka HE 3a4TEHO 3a4TE€HO 3a4TEHO 3a4TEHO
ITonnora 3HaHuii | YpoBeHb 3HaHUM | MHUHHMaJIBHO YpoBeHb 3HAaHUN B YpoBeHb 3HaHUH B

HWXKE

JIOIYy CTUMBII YPOBEHb

00BéMeE,

00BéMe,

MUHUMAaIIBHBIX 3HAHMU. J[oMyIIeHbl HE | COOTBETCTBYIOIIEM COOTBETCTBYIOILEM
TpeOOBaHMI. rpyObIe OIIMOKH. porpamme porpamme
Nmeror mecto MOATOTOBKH. MOATOTOBKHU
rpyObIe OIMOKH JormyieHsr
HEKOTOPBIE
MOTPEIIHOCTH.
Hannuue ymenuii | Ilpu pemienuun ITIponemoncTpupoBansl | [IpogemonctpupoBan | [IposemMoHCTpUpOB

CTaHIAPTHBIX
3aJ1a4 He
MIPOJIEMOHCTPHUPO
BaHbl OCHOBHBIE
yMeHus. merot
MECTO IpyObIe

OCHOBHBIEC YMEHHMUSI.
Pemensl THIIOBBIE
3a]]auu ¢ HerpyObIMU
OIIMOKaMH.
BrmmonHeHs! Bce
3aJIaHus, HO HE B

bl BCE OCHOBHBIC
yMeHus. Pemensl Bece
OCHOBHBIE 3a/1a4U C
HEKOTOPBIMHU
MOTPEMIHOCTSIMHU.
BrinosiHeHs! Bee

aHBI BCE OCHOBHBIE
yMeHus1. Periensl
BCE OCHOBHBIC U
JTOTIOTHATETHHEIE
3a7a4u 0e3 omnboK
Y IIOTPELTHOCTEN.

OIIOKHY. MIOJTHOM OOBEME. 3aJIlaHus B TIOJTHOM BrimonHeHs! Bce
00BéMe, HO 3aJIJaHUS B TIOJTHOM
HEKOTOPBIE C o0beme 0e3
HEJI0YETaMHU. HEJ0YETOB.
Hanuuue naspikoB | Ilpu pemenun HNwmeercs [IponemonctpupoBan | [IponemoHcTpupoB

(B1aieHUE OMBITOM)

CTaHJIAPTHBIX
3aj1a4 He
MPOJIEMOHCTPUPO
BaHbI 0a30BLIE
HaBBIKH. IMeroT
MecCTO TpyObIe
OIIMOKHU

MUHUMAIIBHBI HA00P
HAaBBIKOB JIJIS1 pEIICHUS
CTaHJIapPTHBIX 3a]1a4 C
HEKOTOPBIMU
HEJIOYCTAMH.

bI 0a30BbIe HABBIKU
IIPU pELICHUU
CTaH/JapPTHBIX 3aJa4 ¢
HEKOTOPBIMU
HEJ0YETaMU.

aHbI BCE OCHOBHBIE
yMeHus. Pemensl
BCE OCHOBHBIE U
JIOTIOJTHUTENbHBIE
3amaun 6e3 omrrooK
Y IIOTPELTHOCTEN.
[IponemouncTpupon
aH TBOPYECKHI
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MTOAXOM K PEIICHUIO
HECTaHIAPTHBIX
3a/ay.

Xapakrtepuctuka | KomnereHius B CdopmupoBaHHOCTH CdopMUpPOBAHHOCTH CdopmupoBaHHOCT
c(hopMUPOBAHHOCTH | TIOJIHOM Mepe HE | KOMIICTCHITHH KOMIICTEHIIMH B I[EJIOM | b KOMIIETCHIIUN
KOMITETCHIINH chopMupoBaHa. COOTBETCTBYET COOTBETCTBYET ITOJTHOCTBIO
Hmerommxcst MHHHMAJIbHBIM TpeOOBaAHUSIM. COOTBETCTBYET
3HAaHUH, YMEHUH, | TpeOOBaHMUSM. Nmerommxcs 3HaHUN, | TpeOOBaHUSIM.
HaBBIKOB Nmeronuxcs 3HaAHMIMA, YMEHUI, HABBIKOB U Nmeronmumxcst
HEJ0CTaTOYHO YMCHHIA, HABBIKOB B MOTHBAIIUU B LIEJIOM 3HAHUH, YMEHUH,
TUTSL pETICHUS LIEJIOM JJOCTATOYHO ISl | JOCTATOYHO ISt HaBBIKOB H
MIPAKTHYECKHUX perieHus pereHns MOTHBAIUU B
(mpodeccroHany | MPAKTUYECKHUX CTaH/IapPTHBIX MOJTHOW Mepe
HBIX) 3a/1a4. (mpodeccHoHaANBHBIX) | TPOGECCHOHATBHBIX JIOCTATOYHO JIJIS
TpeGyercs 3aza4, HO TpedyeTcs 3amad. peIIeHUS CIIOKHBIX
MTOBTOPHOE JOTIOJTHUTEIbHAS po(heCcCUOHATBHBI
oOydeHwusl. MIPaKTHKA 110 X 3a7ad4.
OOJIBIIMHCTBY
poeccnoHaIbHBIX
3aj7a4.
YpoBeHb Huskuit MuHUMaIIBHO Cpennuit Bricokuii
c(hopMHUpPOBaHHOCTH JIOTTY CTHMBIi
KOMIETeHIUH (TIOpOTOBBIif)
10.3. OueHo4HBbIE CPeCTBA /1JIs IPOMEKYTOUYHOM aTTeCcTALUN
Kon n HamMmeHOBaHHuE
OTaIbl
Kon u conepxanne HHIAKATOPA
Pe3ynbTatsl 00yueHus dhopMHUpOBaHHS
KOMIICTCHIIUHN JOCTHKCHUS N
KOMIICTCHILAM
KOMIETECHIUU

VK-4. Crnocoben
OCYIIECTBIISATh
JIEIOBYIO
KOMMYHUKAIUIO B
YCTHOU U
MUCEMEHHOMN
dopmax Ha
roCyJJapCTBEHHOM
si3pIke Poccuiickoim
denepaunu U
WHOCTPaHHOM(BIX )
SI3bIKe(ax)

YK-4.11-1. Bribupaer
Ha TOCYJJapCTBEHHOM
s361Ke PO n
WHOCTPaHHOM(-BIX)
SI3BIKaX
KOMMYHHKATHBHO
pUEeMJIEMbIC CTHIIb U
CpeacTBa
B3aUMOJCHCTBUS B
OOIIIEHUH C JEIOBBIMU
napTHepaMu

VYK-4.11-1.3-1. 3naet HOpMBI
YCTHOH peuy, NPUHSTHIC B
npodeccuoHalIbHOM cpesie

Oran GopMUPOBaHUS
3HAaHUU

YK-4.11-1.V-1. Ymeer
BBIOMpATh CTUJIb OOLIEHUS Ha
rOCyJIapCTBEHHOM s13bIke PO
Y UHOCTPAHHOM SI3BIKE
MIPUMEHUTETBHO K CUTYyallN1
B3aUMOJICVCTBHUS

Otan GpopmupoBaHus
yMEHUH

VK-4.11-2. Bener
JICJIOBYIO TICPEITUCKY Ha
roCyAapCTBEHHOM
sa3bike PO u
WHOCTPaHHOM(-BIX)
SI3BIKAX

VYK-4.11-2.3-1. 3HaeT HOpMBI
MUCHMEHHOW peuH, IPUHSATHIC
B IpodeccHOHATIBLHOM cpejie

Oran popMuUpOBaHUs
3HAHUH

VK-4.1-2.V-1. Ymeer BecTu
JIETIOBYIO IEPENUCKY HA
rOCyIapCTBEHHOM si3bIke PD
W/WJ MTHOCTPAHHOM SI3bIKE

Otan popMupoBaHUs
yMEHUH

YK-4.11-3. Ucnonb3yer
JTVAJIOT TSI
COTPYIHHYECTBA B
COLIMAIBHON U
npodheccuoHaNBHOM

chepax

VK-4.1-3.V-1. Bnangeer
HOPMaMH U MOJICIISIMH
pEYeBOro MOBEICHUS
MIPUMEHHUTEITHHO K
KOHKPETHOW CUTyalluu
aKaJeEMUYECKOTo U
npodeccrnoHaIbHOTO
B3aNMOJEHCTBHUSI

Otan GpopmupoBaHus
yMEHUHU
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VK-4.1-3.Y-2. Ymeer
BBICTpanBaTh MOHOJIOT, BECTU
JMAJIOT U TTOJIHJIOT C
cO0JIF0ICHEM HOPM PEYEBOTO
ITUKETa, APIyMEHTUPOBAHHO
OTCTauBaTh CBOMU IIO3UIIUU U
ujieH

yMEHUH

[IepeueHb BOIIPOCOB K 3a4ETY

3ader — hopma nmpoBepkH y 00ydaromuxcs cOPMUPOBAHHOCTH OOIINX B MTPO(PECCHOHATBHBIX

KOMHCTCHL[I/Iﬁ HJIM UX COBOKYITHOCTH, IMOJIYUYCHHBIX B COOTBETCTBUU C y‘Ie6HBIMI/I IJ1aHaMH1 B ICPUOJ
TEOPETUIECKOT'O O6yquI/I${ H B X0J€ y‘le6H0fI IMPaKTHUKH. Pe3y.]'IBTaTBI cJadyn 3a4€TOB OLICHUBAKOTCS
OTMETKOM «3aUTCHO» WU «HE 3aUTCHO». 3a4eT MOIKET IIPOBOAUTHCA KaK B (bopMaTe, AaHaJIOTUYHOM
IIPOBCACHUIO DK3aMEHA, TaK U B APYTUX (bopMax, OCHOBAHHBIX HA BBIITIOJIHCHUH HHAWBUYaJIbHOI'O I
IpyHnImoBOro 3aiaHus, MO3BOJJAOIICTO OCYIIECTBUTL KOHTPOJIb 3HAHUH U MOJTY4YCHHBIX HABLIKOB.

WWWWWWWWWRNRNRNNNNNNNNRPEPR R R RER R PR
ONOoOGORWNMPOOONOIUR,WNDMEPOOON®DOAWN

PoOoOooNOR~WNE

JlenoBble KOMMYHUKAIIMK U UX POJIb B YIIPABJICHUH OpraHU3aIuei.
YrpasieHdeckass HHPOpPMAIUs: €€ BUIBI K CBOHCTBA.

YpoBHU U BUbI KOMMYHHUKALIUH.

KoMMyHUKaITMOHHBIN MPOIIECC U KaHAIBI TIepeaaund nHPOpMaI.

[Iperpans 1 MOMeExu B JACIIOBOM OOIICHUH.

JIOKyMeHT Kak oCHOBHas (popMa MUCEMEHHON KOMMYHUKAIIUU B TIPOIECCE YIIPABICHUSI.
Buap! 1e10BBIX ITOCTaHUN.

CTrIb U3JI0XKEHUS U S3BIK JIOKYMEHTA.

CtpykTypa, cTuiIb U 0OpMIIEHHE JAEIOBOTO MUCHMA.

JlenoBbie Oeceibl U UX BUJIBL.

Opranu3anus MpoBeACHUs JEI0BON Oece/Ipl.

Ha3nauenue u BUIbI JETOBBIX COBEIIAHUM.

[ToaroroBka J1e1I0BBIX COBELIAHMIA.

YmpasiieHrue paboToH JETOBBIX COBEIIAHHIA.

JlenoBble MeperoBOpsI U UX POJIb B YIPABICHUH OpraHU3alueH.

[TeperoBopsI 1 MCUX0JIOTHS KOH(DIUKTA.

CniocoObI BeJIeHUs! TIEPErOBOPOB.

IToaroroBka k meperoBopam.

[Icuxonoruyeckasi HOArOTOBKA K IMEPErOBOPaM.

OcoOeHHOCTH ITyOJINYHON KOMMYHUKAIINH.

[Icuxonoruueckre 0COOEHHOCTH MacCOBOM ayAUTOPUH U UHCTPYMEHTHI BO3ACHCTBHUS.
Tunel ayauTopun.

Kanainbl BocipusITHS M KaHaJIbl BO3/EUCTBUSI.

OOpaTHas cBsI3b BO BpEMsI BHICTYTIJICHUSI.

[ToaroToBKa BBHICTYIUICHHUS.

HupopmarninoHHble TOTPEOHOCTH COBPEMEHHOTO O0IIECTBA U TEXHUYECKHE BO3MOXKHOCTH.
TenaeHIMU B pa3BUTHN KOMMYHUKAIIMOHHBIX TEXHOJIOTHI.

NHTepHeT: 0cOOEHHOCTH ¥ BO3MOKHOCTH.

WNHTpaHeT u ero pojb BO BHYTPEHHUX KOMMYHUKAIUX.

JlenoBble KOMMYHUKAIUU B IU(PPOBOI cpere.

[ToHsTHE M BUABI TPE3EHTALIHM.

OCHOBHBIE TPUHLUIBI MOJATOTOBKH Mpe3eHTai. [ToAroToBKa TEKCTOBBIX CIIAI0B.
[Ipe3eHTanus ¢ UCOIB30BAHUEM CIIAKIOB.

JenoBas 3THKa U €€ HICTOPUYECKOE Pa3BUTHE.

KynbpTypa ne10BbIX KOMMYHUKAIIHA.

JlemnoBoii ATUKET.

NMux 1e10BOTO YenoBeka.

Texuuku 3¢ (HeKTUBHOTO PeueBOTo OOIICHHUS.
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39.
40.
41.
42.
43.
44,
45.
46.
47.

Kpurepuu onenku 3¢ peKTHBHOCTH KOMMYHHUKAITUH.
@DakTOpbI MOBBIIICHUS Y3PPEKTUBHOCTH KOMMYHUKAIHH.
[TpUHIUIIBI KOHCTPYKTHBHBIX KOMMYHUKAITHH.
KomMMmyHUKaTHBHAS TUYHOCTD.

OOparHas CBs3b Yepe3 HeBepOaIbHOE OOITICHHE.
YnpasieHue BHYTPEHHUMH KOMMYHUKAIIUSIMH OpraHU3aL1H.
CBsi31 ¢ 00OIIECTBEHHOCTBIO KaK CHCTEMa KOMMYHUKAITUIA.
KoMMyHUKaIMK1 MEXy OpraHU3alUsIMH U BIACTHIO.
KoMMyHUKaIMK ¢ HHBECTOPAMH.

0) Kputepun oneHnBanus:

— IIPaBWJILHOCTH OTBETA HA BOIPOC;

— MOJIHOTA OTBETA;

— CTETICHb MOHMUMAaHHUSI COJICPIKAHUS MTPEIMETa;

— JIOTUKA ¥ apryMEHTUPOBAHHOCTD M3JIOKCHUS MaTepHala,

— JIOTHKA ¥ apTyMEHTHPOBAHHOCTh U3JIOKEHUS;

— NPUBEJICHHUE MTPUMEPOB, JCMOHCTPUPYIOIIUX YMCHHUE U BIIAJICHUE TIOJTYYCHHBIMU 3HAHUSMU

10 TEMaM AW CHUIIIMHBI B PACKPBITUU IMOCTABJICHHLIX BOIIPOCOB;

— KyJIbTypa OTBETA.
B) Onucanue niKaibl OLIEHUBAHUS:

OneHnka «3a4TeH0» CTaBUTCS, €CIIU:

— 3HaHUA OTJIMYAIOTCS TIyOMHOW U COAEPIKATEIbHOCTBIO, JACTCs MOJIHBIA UCUEPIBbIBAIOINN

OTBCT, KaK Ha OCHOBHBIC BOITPOCHI 6I/IJ'ICT3., TaK 1 Ha JOITIOJIHHUTCIIBHBIC,

— CTYJIEHT CBOOO/IHO BJIAJICET HAYYHON TEPMHUHOJIOTHEH;

— JIOTUYHO U JIOKA3aTeJIbHO PAaCKPBIBAET MPOOIIeMy, PEATIOKEHHYIO B OUIIETE;

— OTBET XapaKTepHU3yeTcs IIyOHMHOH, ITOJTHOTOW U HE COACPKHUT (PAKTHIESCKHUX OIMUOOK;

— OTBET WTIOCTPUPYETCS IPUMEPAMU, B TOM YHCIIE U3 COOCTBEHHOM MPAKTUKU;

— CTYZAEHT IEMOHCTPHUPYET YMEHHUE apI'yMEHTUPOBAHO BECTH JUAJIOT U HAYYHYIO IUCKYCCHIO.
OLeHKa «HE 3a4TE€HO» CTABUTCS, €CIIU:

— 00HapYXKEHO HE3HAHWE WM HETOHMMAaHHE CTYACHTOM CYITHOCTHON YaCTH UCTOPHH;

— co/iepKaHHE BOMPOCOB OWJIETa HE PACKPBITO, OMYCKAIOTCS CYIIECTBEHHBIC (PAKTUUYECKHE

OIHI/I6KI/I, KOTOPBIC CTYACHT HE MOXKET UCIIPABUTL CAMOCTOATCIIBHO,

— Ha 6OJ'II>I_HYIO YacCTb JOIOJHUTEIBHBIX BOIIPOCOB CTYACHT 3aTPYAHACTCA AAaTh OTBET UJIK HC

Aac€T BEPHBIX OTBCTOB.

Tematnka KypcoBbIX paboT
KypcoBas paboTa o 1ucuuIuivHe He TPeayCMOTPEeHa YIECOHBIM TIJIAHOM.

104 OneHouHble cpeacrea AJid OUEHKH TeKleleﬁ YCneBaeMOCTH CTYA€CHTOB
XapaKTepI/ICTI/IKa oC JJIs obecneueHUs TCKYIICTO KOHTPOJIA IO JUCHUIIIINHE

Wnnexc
Tema/Paznen HHHHKaTOpaV OoC Coneprxanue 3agaHust
bopmupyemoit
KOMIICTECHITUN
Tewma 1. [Monsrwe, VYcrHbIil onpoc Bomnpocsl ycTHOTO 0Ompoca
BHUJIBI ¥ [IPOLIECC VK-4.1-1. Joxkmnan ITonroroBka mokiama
KOMMYHHKAIMH B YK-4.11-2. Tect TectupoBanwue
OpraHu3aNMsIX Keiicer Brimonnenue keiicon
VYcerHblil onpoc Bomnpocsl ycTHOTO 0Ompoca
T ) VK-4.1-1. Jlokmang IloaroroBka goknana
H:yeann.cilfnomﬂ YK-4.1-2. Tect TectupoBanue
YK-4.1-3. IIpakTrueckue BrlinonHeHne npakTUH4ecKux
3aTaHUs 3aJaHui
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VYcrHblil onpoc Bomnpocsl ycTHOTO OMpoca
VK-4.11-1. Jlokmang IloaroroBka noknana
Tema 3. Jlenossie
T — YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTrnueckue BrlInonHeHne npakTUH4ecKux
3a/1aHUS 3aIaHUI
VYcerHblii onpoc Bomnpocsl ycTHOTO 0Ompoca
VYK-4.1-1.
Tewma 4. JlenoBbie VK-4.11-2 Joxnan [ToaroroBka nokmnana
IIepPEroBoOphbI A Tect TectupoBanue
YK-4.11-3.
TpeHunr IIpoBenieHre TpeHUHTa
VYcerHblii onpoc Bomnpocsl ycTHOTO 0O1poca
Tewa 5. Beicrymiens VYK-4.11-1. Hoxknan IToaroroBka mokiana
Hepen ayuTOpHeH YK-4.1-2. Tect TectupoBanue
YK-4.1-3. [IpakTnueckue BrinosiHeHnE pakTUYECKUX
3a7aHus 3aaHui
VYcerHblii onpoc Bomnpocsl ycTHOTO 0O1poca
Tema 6. CoBpeMeHHBIE VK-4.U-1. Hoxknan ITonroroBka mokiama
(OPMBI IETOBBIX YK-4.1-2. Tect TectupoBanue
KOMMYHHKaIHH YK-4.1-3. [TpakTueckue BoinonHenne npakTu4ecKkux
3a/1aHUs 3a1aHUI
Tema 7. Jlenosas YcTHelif onpoc Bomnpockl yCTHOTO ompoca
JTHKA, STUKET U VK-4.11-1. Joknan TToAroTOBKA TOK/ATA
KyJIbTypa B chepe YK-4.1-2.
TCTOBBIX VK-4.11-3. Tect TectupoBanue
KOMMY HHKAIIHIT Tpenunr IIpoBenenue TpeHuHra
VYcerHblii onpoc Bomnpocsl ycTHOTO O1poca
Tema 8. VYK-4.U-1. Hoxknang ITonroroska mokmiaaa
D HEKTUBHOCTE YK-4.11-2. Tect TectupoBanue
KOMMYHHKALUHI YK-4.1-3. [Ipaktuueckune BrinosiHeHHE TpaKTUYECKUX
3aJaHus 3aaHui
VYerHbll onpoc Bomnpocs! ycTHOTO Ompoca
Tema 9. Vipassene VYK-4.11-1. Hoxmnan IloaroroBka nokiana
KOMMY HUKALIHAMI YK-4.1-2. Tect TectupoBanue
YK-4.11-3. IIpakTrnueckue BrlInonnHeHne NpakTHYECKUX
3a1aHUS 3a1aHUI

[TepeueHp BOIPOCOB K YCTHOMY OTIPOCY

VYceTHBI onpoc npus3BaH cHOPMUPOBATH 3HAHMS MO AucHUIUIMHE. [loaroTroBka K ycTHOMY
OTIPOCY OCYIIECTBISIETCS B XOJI€ CAMOCTOSITEILHON PaOOTHI U BKIIIOUYAET B ceOsl M3yueHUE MaTepuaia
M0 BOIIPOCAM TIPEACTOSIIETO ornpoca. [IoMUMO OCHOBHOTO Marepuana CTYyACHT AODKEH W3yYUTh
PEKOMEHIOBAaHHYIO TUTEPATypy U UH(POPMAIIHIO IO TEME, B TOM YHCIIE C UCTIOIb30BaHNEM VIHTepHeT-
pecypcoB. Ormpoc TpeArnonaraeT yCTHBI OTBET Ha OCHOBHOH M HECKOJIBKO JOTOJHHUTEIBHBIX
BOIIPOCOB MpeToAaBaTes Ui rpynnsl. OTBET JOJKEH MPECTaBIATh CO00i pa3BEPHYTOE, CBA3AHHOE,
JIOTUYECKH BBICTPOECHHOE COOOIIIEHUE.

Uto Takoe KOMMYHUKAIMA U JIJI YEr0 OHA HY’KHA B YIIPABJIECHUU OpraHu3aIuen’/

Kakue nporeccs! oTpaskatoT HHGOPMAIMOHHBIN 1 MEKITMYHOCTHBIN aCIIEKThl KOMMYHHUKAIH?

Kakue BaxHbIe XapaKTEpUCTUKHU yIpaBIeHUECKON HHPOPMAIK Bbl 3HaeTe?

Kak MOXHO nozipa3ie/inTh KOMMYHHKAIMK B OpraHU3aluy 110 YPOBHAM U BUaM?

Kaxue anemMeHTsI 1 ATambl BKIIOYAET B C€0s1 KOMMYHHUKAITHOHHBIN MPoIiecc?

Yro Takoe «KaHal KOMMYHHKammu»? Kak MOXHO OOBSCHHTH, YTO TaKOE «IPOITyCKHas
CIOCOOHOCTH KaHama»?

Kakue noreHuanbHble NPENITCTBUS OCIOKHIIOT IPOLECCHl KOMMYHHUKAIUU B OpPraHU3aLusax ?

KakoBo Ha3HaueHue JOKYMEHTA B YIIPABICHUN OpraHnu3anuei’?
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Kakue BUIbI TEKCTOBBIX JOKYMEHTOB 00ECIEUNBAIOT MHUCbMEHHYI0 KOMMYHHUKAIIUIO?

J1s yero Hy»HO J€JI0IPOU3BOJACTBO?

Uto 03HauaeT MOHATUE «yHU(PHUKAIUS TEKCTOB YIPABIEHYECKUX JOKYMEHTOB»?

Kakue BUIbI 1€T0OBBIX MTOCIAHUIN COCTABIIAIOT BHYTPEHHIOI U BHELIHIOK KOPPECIOHIEHIINIO
opranu3anuu’?

B yem cocToAT oTAMYUTENBHBIE OCOOCHHOCTH O(PHUIIUAIBHO-EIIOBOTO CTHIIS 7

KaxkoBa cTpykTypa TekcTa 1e10Boro nucbma?

Kak Ha3piBaeTcs nepenucka, KOTopas BEAETCS MEXAY Pa3HbIMU OpPraHU3alUsSMHU, a TaKxkKe
MEXy YaCTHBIMU JINLIAMHU U OPraHU3alUsAMU?

Kak Ha3pIBaeTCsi KpaTKOe pedeBoe cOooOIeHHe, MepeanHoe (MIPUHATOE) MO TenedoHy mox
3amuch?

Kak m©HaspiBaeTcs Qopmar Oymaru ¢ 3apaHee BOCHPOM3BEACHHBIMU PEKBU3UTAMH,
CoJIep>KaIllMMH MTOCTOSHHYI0 HHGOpMaIuio 00 opraHu3aliy — aBTope J0KyMeHTa?

Uro Takoe nenoBast Oecesia M KaKOe MECTO OHA 3aHUMAeT B paboTe pyKOBOAUTEIIS?

Kakue BuabI fenoBoii Gecenbl peain3yloTcs B MpakTUKe ynpasieHus? Kakosa 1enp Kaxaon
n3 HUX7/

Yro BKIIOYAET B ceOsl MOATrOTOBKA J1eJI0BOM Oecenl?

[Tepeuncnure 3Tansl 1€10BON OECebl.

UTo 03HAUaIOT CI0Ba «CaymaTh 3PpPeKTUBHO»?

st kakux 1enei coOnparoTCsi COBEIanusi 7

Kakwue neficTBus BKIItOYaeT B ce0s MOArOTOBKA JIEIOBOTO COBEIIAHUSA?

J11s 9ero HyKHa IOBECTKA JIHS ¥ POTOKOJ COBEILAHHS ?

KaxoBa poib u 3a1a4i pyKOBOJAUTEIS BO BpeMsI IPOBEACHUS COBELIaHUs?

Kak Ha3bIBaeTcsi 00s13aTeNbHOE MEPONPUATHE, B KOTOPOM MPUHUMAIOT YYacTHE BCE UJICHBI
Kakoi-11b0 opranuzanun?

Kak Ha3pIBaeTcs JOKYMEHT, KOTOPBIH COJEPKHUT HWH(GOpPMAIHMIO 00 OCHOBHBIX BOINPOCAX,
BBIHOCHUMBIX Ha 00CyxaeHue?

Kak nHa3pIBaeTcs NEpBUYHBIA O(UIUMATBHBIA JOKYMEHT, B KOTOPOM OTPaXKaeTcs XOJ
COBEIIAHUS, MHEHUSI YYACTHUKOB U IPUHUMAEMbIe pelieHus?

KakoBa poib nieperoBopoB B ynpaBieHUH OpraHu3anuei?

KakoBbl 0COOEHHOCTH JI€JIOBBIX IE€PETOBOPOB, OTJIMYAIOLIME HX OT JPYyTrUX BHJIOB
KOMMYHHKaIU?

Kakoga crieruguueckast pyHKIUs eperoBopoB?

Kakoli Meron BeleHHs [ENOBBIX IE€PErOBOPOB CUUTAETCSd HaubOosee MAEHCTBEHHBIM U
3pPEeKTUBHBIM?

[Touemy k nmeperoBopaM He0OXOIUMO TOTOBUTHCS?

Kakas cymiecTByeT B3aMMOCBS3b MEKIY BEIEHHEM IIEPErOBOPOB M pa3pelIeHHEM
KOH(MIUKTOB?

Kakoss!l npunnune! ['apsapackoro Merona?

UTo HYKHO clienaTh, TOTOBSCH K MPOBEACHUIO IIEPETOBOPOB?

Kakoe 3HaueHne UMeeT IICUXO0JIOTHYECKAs IOArOTOBKA K IIEperopopam?

Kak Ha3piBaeTcs BUJ [1€70BOM KOMMYHMKAIMM, LEJNbI0 KOTOPOM SIBISETCS JOCTHXKEHUE
corjacusi ¥ BbIpaOOTKa COBMECTHBIX PpEIIEHUH, A7 4ero o0s3aTeIbHO JOJDKHBI ObITh YUTEHBI
MHTEPECHI BCEX YYaCTBYIOIIUX CTOPOH?

Yro Ha3bpIBacTCS CTOJIKHOBEHMEM IIPOTHUBOIOJOKHO HANpABICHHBIX LEJIEH, HWHTEPECOB,
TTO3MIIMI WK B3TJIAIOB JABYX WU OOJIee JIF0ACH WK TpyTI?

Yro Ha3bIBAIOT CHOPMYIUPOBAHHBIM, BHIPAKEHHBIM CIIOBECHO U AMOIIMOHAILHO TPeOOBaHUEM
OJIHOU U3 CTOPOH?

Yro Ha3pIBaeTCs NOHMMAHHUEM 3MOLUN M YyBCTB JPYTUX JIOEH, TOTOBHOCTh CONEPEKNUBATH
JPYTUM, CIOCOOHOCTH «BXKHUTHCS» B cOOeceTHIKA?

Kak M0>kHO Ha3BaTh JI10JIEH, Y KOTOPBIX MIOKA HET CBOET'0 MHEHUS 110 00cy kK 1aeMoil mpobiaeme?

Kak Ha3bIBaeTCsl 4€JIOBEK C MPEUMYIIECTBEHHO KMHECTETUYECKUM (HAa YPOBHE OILYIEHUI)
Croco0oM BOCTIpUATHUS?
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KakoBbl 0COOEHHOCTH BBICTYIIJIEHHS MEpell ayAUTOPUEH NMOCPAaB HEHHUIO C MEXIMYHOCTHOM
KOMMYHMKaIUEH?

Kaknue MOXHO BBIJENUTH 3Talbl BBICTYIUIGHHS Iepe] ayJuTOpHUed, Ha KOTOpbIE CIexyeT
00paTuTh BHUMaHHE?

YTo JOHKHO OBITH C/IENaHO MIPU BXOXKIEHUH B KOHTAKT C ayJUTOpUeii?

Kakumu npuemMaMu MOXHO MPUBJI€Yh BHUMAHUE Ay TUTOPUU?

Kakue cyiiecTBy0oT OCHOBHBIE ITOAXO0/IbI IOJJa4uu MaTepuana’?

Kakue BbI 3HaeTe MpUEMBbI yIIpaBJICHUS! BHUIMAHUEM ayTUTOPHH?

Kak crnenyer roroBUTbCs K BBICTYIICHUIO B Ay TUTOpUN?

Hy>xHo 11 BbICTynaomemMy BOJTHOBATHCS ?

YTo HY’KHO Ul IPAaBUIBHOTO HACTPOSI 114 YCHEIIHOE BBICTYIIIIEHHE?

Urto noHnMaeTcst mo HHPOPMALMOHHO-KOMMYHHUKAITMOHHOW Cpesoi?

Kak pa3BuBasiack MH()OPMaAIIMOHHO-KOMMYHHUKAI[MOHHAsI cpena?

KakoBbl mpuHIUIBI PYHKIMOHUPOBAHHS HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHOH cpeibl?

Kakumu xapakreprctukamu 061a1aeT MHGOPMaMOHHO-KOMMYHHUKAIIMOHHAs cpefa?

Kak pa3BuBaercs ”HPOpPMaMOHHO-KOMMYHHUKAIIMOHHAs cpena’?

KakoBbl Bo3MoxkHOCTH VIHTEpHETA U €ro poJib B JEIOBBIX KOMMYHHKAIHSX?

Kakne BUABI JeMOBBIX KOMMYHHKAIMA B HH()OPMAIIMOHHO-KOMMYHHUKAIIHOHHON Cpesie Bam
W3BECTHBI?

Kak Ha3bpIBalOT COBOKYIHOCTD JIFOJIEH, KOTOPBIE, B OTIMYUE OT MACCHI, aJleKBAaTHO OCO3HAIOT
CBOU MHTEPECHI, aKTHBHO BOBJICYEHBI B ITPOLIECC UX peau3allui U, COOTBETCTBEHHO, 001aJat0T CBOUM
myOIMYHO BRIPa)KaeMbIM MHEHUEM?

Kak Ha3pIBaeTCsi COBOKYITHOCTh KOMIIBIOTEPHBIX TEXHOJIOTUH, OTHOBPEMEHHO UCIIOJIb3YHOIUX
HECKOJIBKO CIIOCOOOB NpeACcTaBIeHUs HHPOpMaLUK?

Kak Ha3piBaeTcs NpPOrpaMMHBIA KOMIUIEKC, IPEIOCTaBISIOMUN BO3MOXXKHOCTh IOUCKA
nHpopmanuy B IHTEpHETE 110 3a1mpocy MoJIb30BaTENs?

Kak Ha3piBaeTcs (hopMain30BaHHBII HAOOP NpaBUII IPEACTaBICHU HHPOPMALUU 11 OOMeHa
€10 MEX/Ty TEXHHYECKIMH yCTPOHCTBAMHU B CETH?

Kak Ha3bpIBalOT BHYTPEHHIOIO JIOKAJIBHYIO YACTHYIO CETh OpraHU3alK?

Kak Ha3piBaroTCs JII0OBIE OTHOMICHHUS TIOCPEACTBOM ME/INa, B3aUMOICHCTBUE CO CPEACTBAMU
MaccoBOM nH(pOpMaIMK TOCPEICTBOM HCII0JIb30BaHMsI Bo3MokHOocTel Cetn?

Uro Takoe Mpe3eHTalus 1 KakoBa €€ POJIb U JIETTOBBIX KOMMYHHKAIIHSAX ?

Kakue cymiecTByrOT BUIbI IPE3eHTAIMN?

KakoBbI OCHOBHBIE IPUHIIMITBI TTOJITOTOBKH JIEKTPOHHBIX W HACTOJBHBIX TPE3EHTALINHN?

N3 xakux pa3zenoB 0ObIYHO COCTOUT MPEe3eHTAallMsl Ha OCHOBE clIaI-1oy?

KakoBbl TpeboBaHuUsl, MpeIbsaBIsieMble K OPOPMIIEHHIO CIIai0B?

Kakue cymiecTBy0oT OCHOBHBIE NpaBHJIa CO3JaHUsl TEKCTOBOTO ciaia?

KakoBel 0COOEHHOCTH BBICTYIUICHUS TEpe]] ayJAUTOPHEH B COMPOBOXKIACHUU SJIEKTPOHHOM
Mpe3eHTaALNN?

Yro Takoe aenoBast dTUKa?

KakoBa posb 1€710B0# 3TUKH B TPOGECCHOHATLHOMN 1eATEIbHOCTH?

UTo BXOJUT B MOHSTHE KYJIBTYpa IEITOBBIX KOMMYHHUKAIIAN»?

Kak Ha3biBaeTcs yueHHE O MOpajii, HPaBCTBEHHOCTH WJIM CHUCTEMAa YHHBEPCAJIbHBIX WU
cienn(UIeCKUX HPABCTBEHHBIX TPeOOBaHWI, CTaHIAPTOB M HOPM IIOBEACHUS, PEaTM3yeMBbIX B
nporiecce OOIECTBEHHOM KU3HU?

Yro Ha3BIBAalOT COBOKYMHOCTBHIO TpAAMIWH, OOBIYaeB, CONMAIBHBIX HOPM, TIPaBUII,
PEryIupyIOIIKX MOBEIeHHUE JIoIel B cpepe IeTOBBIX KOMMYHUKALIUN?

Packpolite nmonsTHE «J1€710BOM 3TUKET». KakoBbI ero cocrasisironiue?

Kak Ha3pIBaeTcs MOAYMHEHNUE B COOTBETCTBUU C UEPAPXUUECKUM ITOCTPOECHUEM OpPraHU3aNH
¥ MECTOM B HEM OTIPE/ICTICHHOTO PYKOBOJIUTEIS i COTPYIHHUKA?

Kak HasbiBaeTcst copMHupoBaBIINiics 00pa3 1€10BOr0 YeJIOBEKa MM LEJNOH OpraHu3aluy, B
KOTOPOM BBIJIETICHBI XapaKTePUCTUKHU, OKa3bIBAIOIIME BIUSHUE HAa OKpYyKeHHe?

Kakosa riiaBHass 0cOOEHHOCTB JIEJI0BOI0O DTHUKETA?
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Kakne ocHOBHBIE ITpaBUiIa AEIOBOIO ITUKETA BbI 3HAETE?

B uem cocTouT CyTh MOHATHS UMUK JIEJIOBOTO YEITOBEKa» ?

Kak HazpiBaeTcs (peHOMEH COLMATIBLHOTO BOCIPHUATHS, UHTEPIPETALUS YETIOBEKOM MPUYUH
MOBE/ICHUS PYTOTr0 YEeIIOBEKa, a TAKIKE CBOETO COOCTBEHHOTO?

YTO BXOJUT B MOHATHE «AEIIOBOM IPOTOKOI»?

Kakue Bam H3BECTHBI ICUXOJIOTHUECKHAE MEXAHU3MBI BOCTIPUSTHUS ?

Kakwue cymecTByIoT TeXHUKH 3()(PEKTUBHOTO PEUYeBOro oOIIeHHUs?

Kakwue cyniecTByOT OIX0bI K ONpeesieHUuI0 () (HEKTUBHOCTH KOMMYHUKAITHH?

KakoBbl kpuTepuu otieHkH 3¢ (HEeKTUBHOCTH JI€TOBBIX KOMMYHHUKALIAN?

Kakue Bam n3BecTHBI (hakTOpBI NOBHIIIEHUS 3()(HEKTUBHOCTH KOMMYHUKALIUH?

Kakue Bam n3BecTHBI CIOCOOBI MOBBIIIEHUS 3()(HEKTUBHOCTH KOMMYHHUKAIIUU?

Kak ompenenuts KPpUTHYECKYIO CHUTYAIlHI0, B KOTOPOH HEOOXOAUMO MPUMEHSTH MPUHITUITHI
KOHCTPYKTHUBHBIX KOMMYHHKAIH1?

Kak Ha3pIBaeTCsi OTHOIIICHUE Pe3ysIbTaTa, MOJYyUYEHHOTO OT OpraHU3allid KOMMYHHUKATUBHON
NesITeNIbHOCTH, K 3aTpaTaM Ha ero nojydeHue?

Kak Ha3bpiBaeTcs mo0asi MOMBITKA YAEpKaTh CBOC MHEHHE MPU ceOe¢ M HE BBIHOCHUTH €ro Ha
obuiee obcyxaenue?

Kakue OCHOBHBIC TUCTAHIIMH, OOBIYHO COOJIOMAIOTCS OOJBIIMHCTBOM JIFOJICH B IpoIiecce
KOMMYHHUKauu?

Kakas Hayka, u3y4aer HeBepOaJIbHbIC BHEIITHHE TIPOSBICHUS YSIIOBEYCCKIX TyBCTB M IMOITUH ?

KakoBbl IPUHIUITBEI KOHCTPYKTUBHONH KOMMYHUKAIIMK?

Kakwue cynecTByroT HEO0X0MMBIC XapaKTEPUCTUKH KOMMYHUKATUBHOW TUIHOCTH ?

Jlis gero Hy»HO 3HaHUE HeBepOaIbHOTO si3bIKa? [1o KakuM HeBepOaIbHBIM MTPU3HAKAM MOKHO
y3HaTh O HECOIJIACUU C BaMU coOeceTHUKa?

Kakwue 3amaun pemraer ynpapieHie BHYTPEHHUMH KOMMYHHKAIUS MU OpraHU3aluu ?

Kakue crucreMbl BHEITHUX KOMMYHUKAITUH, BaKHBIC JIUIS pa0OThI COBPEMEHHBIX OpraHu3alni,
CYIIECTBYIOT?

Kakum o6pa3zom cpenctBamMu peOpMHPYETCS MUK OpTaHU3aIim?

UYro Takoe 1eneBasi ayAUTOPUS?

Kak Ha3pIBaeTCs COBOKYIHOCTH HOPM, TIPaBWJI, IIEHHOCTEH, JSTHUYECKHX CTaHIapTOB,
pa3aenseMbIX BCeMU COTpYyIHUKaMHU, (hOpMUPYETCs B Tipoliecce paboThl OpraHu3aIuu?

Kak HaspIBaeTcs rpymnma Jrojci, 00beIMHEHHBIX OOMUMHU MPU3HAKAMU WM OO0BEIUHEHHAS
paau Kakoi-1ubo menu uim 3agadan’?

Kak Ha3bpiBaeTCs MPOJBMIKEHUE HHTEPECOB YACTHBIX JIMI[ U KOPIIOPATUBHBIX CTPYKTYP B
OpraHax rocyJapCTBEHHOH BiacTu?

Kakwue crangapTHble TEKCThI UCToNb3yloTes B PR-nedarensHocTn?

Kakwue 3a1aun permaroT crenuaiiucThl Mo CBA3SM C TOCYIapCTBEHHBIMU CTPYKTypaMu?

B gem otimane GR m no66upoBanwms?

KakoBsl ocHoBHBIE (hyHKIIMU IR-0THEna (IR-MeHemKepa)?

HazoBuTe 0CHOBHBIC HHCTPYMEHTHI KOMMYHHKAITUH C HHBECTOPAMH.

Kpurepun oneHnuBaHus:

1) momHOTa ¥ MPaBUIBLHOCTH OTBETA,

2) cTereHb OCO3HAHHOCTH, TOHUMAaHUS U3YUYEHHOTO;

3) s13IKOBOE OPOPMIICHHE OTBETA.

Omnncanne mIKaabl OIICHUBAHUS:

Or1ieHKa «OTIIMYHOY CTaBUTCS, €CIIM 00YyJarOIIUICS:

— JTa€T YETKUH, OJHBIN U MPaBUIIbHBIA OTBET IO BOMPOCAM, 3aJJaHHBIM Ha JIOM;

— JIa€T UCYEPIIbIBAIOIINE OTBETHI HA JIOMOJHUTEIbHBIE BOMPOCHI MIPENOAaBATENS U ayAUTOPUHN
B paMKax 00CYyKJIeHUs;

— IEMOHCTPHUPYET BBHICOKUI YPOBEHB BIIAJICHUS MaTEPHUAIOM IO TEME OTBETa U OOCYKICHHS,
MIPEBOCXOIHOE YMEeHHE (POPMYITHPOBATH CBOIO MO3HUIIUIO;

— MOXXET MPOJAEMOHCTPUPOBATH CBSA3h TEOPUHU U C TPAKTUUECKUMH MPOOIIEMaMH.
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O1eHKa «XOPOIII0Y» CTABUTCS, €CIU 00yJarOIITHIACS:

— JIaeT YETKWM M TOJHBIA OTBET, HO HEJIOCTAaTOYHO ITOJHBLIC OTBETHI HA JOITOJHUTEILHBIC
BOIIPOCHI IIPETIOIaBaTEelIsd U ayAUTOPUU B paMKax 00CYXICHUS;

— JIEMOHCTPHUPYET HE CTOJIb BBICOKMH YPOBEHb BIIQJICHUS MaTepUalioM IO TeME OTBETa U
obcyxaeHus, GOpMyJIUPYET CBOO IMTO3HUITMIO HETOCTATOYHO YETKO, Pa3MbITO, HE MOYKET B IIOJIHOH Mepe
OTCTauBaTh €€ B CIIOPE;

— UCIIBITBIBACT CJIOKHOCTH MPHU AEMOHCTPAIIUH MPAKTUYECKUX TPUMEPOB;

— MOHUMAET CYTh UCMOJIb3YEMbIX TEPMUHOB.

OlieHKa «yOBJIETBOPUTEIBHOY» CTABUTCS, €CIIM 00YYarOITUIHCS:

— JIaeT KpaTKU OTBET, HE PACKPHIBAIOIINI OCHOBHBIE aCMEKThI MaTepHalia 1o TEME;

— IGMOHCTPUPYET HU3KHI YPOBEHB BIIAJCHUS MAaTEPUATIOM I10 TEME OTBETAa M OOCYKJICHHUSI, HE
TOTOB OTBEYaTh Ha JIOMOJHHUTEIBHBIE BOMPOCH], (OPMYIUPYET CBOIO MO3UIUIO Pa3MBITO,
MMOBEPXHOCTHO, HE MOYKET OTCTOATH €€ B CIIOPE;

— HE MOXKET MOJKPENUTH CBOM OTBET MPAKTUUECKUMHU ITPUMEPaMHU.

OlieHKa «HEYOBJICTBOPUTEIHLHOY» CTABUTCS, €CIIM 00YUYaOIIUNACS:

— nmaeT cnalblii OTBET MO TeMe, HE PACKPHIBAIOIIMN CYTh BOIMPOCA MU OCHOBHBIC ACIICKTHI
Marepuasa 1o Teme;

— HE MOXET OTBETHTh Ha JOIOJHHUTEIIbHBIC BOMPOCHI MO TEME WM TMPUHATH y4acTHE B
00CyKJICHUHU;

— HE BUJUT CBSA3U TEOPUU C PAKTUUECKUMH MPOOIEeMaMu;

— HE BJIaJICET TCPMUHOJIOTHEH.

Temsl fokIag0B

Jloknman ¢ mpe3eHTanuedl — TOATOTOBJIEHHOE CTYJIEHTOM CaMOCTOSITENBHO IYOJINYHOE
BBICTYIJICHHE 10 MPEJICTABICHUIO Y4eOHO-IIPAKTUYECKOI0 BOIPOCA MJIU MOJYYEHHBIX PE3yJbTaToOB
pellIeHus OINpeieeHHON YyUeOHO-HCCIe10BaTeNbCKOM MTPOo0IeMbl (B CONPOBOXKICHUH 3JIEKTPOHHOM
MIPE3CHTALIHH ).

[Ipy BBINOJHEHUM JOKJIaJa CTYAEHT JOJDKEH IPOJEMOHCTPUPOBATH TIJIaBHBIE KauyecTBa
UCClIeIoBaTeNs: YMEHHE IPOBECTU MCCieI0BaHNEe, YMEHHE MPENOJHECTH (IIPE3EHTOBATh) PE3YJIbTAThI
WCCIICIOBAHMSI CITYIIATEISIM IIPH TIOMOIIU MTPE3CHTAIlMH U YMEHUE KBATU(HUIIMPOBAHHO OTBETHTH HA
BOIIPOCBI.

KomMMmyHHMKaIMOHHAs CTpaTerus Kak €IMHCTBO LIeJIeH, CPEACTB U TEXHOIOT U
THIbl KOMMYHHUKAIIMOHHBIX TIETIeH

BoszeiicTBue kak crparernyeckas 1eib KOMMYHUKAIIMOHHOM CTpaTeruu
®axTopsl 3 (PEKTUBHOCTU BO3ACHCTBUS

BepOanbHble pecypchl A€TOBBIX KOMMYHUKAIUIA

HesepbanbHbie pecypchbl A€T0BbIX KOMMYHUKALIUN

Cpena xak pecypc JeOBbIX KOMMYHHUKALUI

JIMYHOCTHBIE PECYPCHI IEIOBBIX KOMMYHHUKAIIUH

YMeHue 3a7aBaTh BONPOCH! U CIYIIATh KaK pecypc AeI0BOM KOMMYHUKALUU
WNHpopMannoHHbIE TEXHOIOTHH KOMMYHHUKAITMOHHOTO BO3ACHCTBUS
Jloruko-auanoruyeckre TeXHOJOTMH KOMMYHHUKAIIMOHHOT'O BO3/1EHCTBHS
MaHHATTy I THBHBIE TEXHOJIIOTUH KOMMYHHUKAIIMOHHOTO BO3ACHCTBUS
CyrrectuBHBIE TEXHOJIOTMH KOMMYHHUKAIIHOHHOT'O BO3/IEHCTBHS

OO61as xapakTepuCTHKA IyOJIMYHOTO BBICTYTIJICHUS

Kommnozuius my6anaHoi peun

OG6miee mpeacTaBiIeHre O IETOBOM Oecene

Tunonornyeckre MoJeNu Y4aCTHUKOB JICIIOBON Oece/ibl

Kax onpenenuts THI coOeceqHUKA

Br160p cTpaTeruii oouieHus

[ToaroToBka AeI0BBIX COBELIAHUS

TeopeTnueckre acieKThl JEI0BbIX IEPETOBOPOB
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OO01as cxema IeperoBOpHOro mporecca

Crpareruu BeJeHUs NIEPETOBOPOB

[Tcuxonoruueckue GpakTopbl 1€I0BBIX IEPETOBOPOB

TpeboBaHusT MEXIYHApPOJAHOTO M TOCYJApCTBEHHOTO CTAHIAPTOB NHCbMEHHOW JICIOBOU
KOMMYHHMKalUU

@DOpMBI IMCEMEHHBIX JEJI0BbIX KOMMYHHKALUN

[TpouenypHsie BOIPOCH! ACIOBOH KOMMYHHKALUU

Co3nanue 61aronpusITHON 0OCTAHOBKHU IS I€TIOBOM KOMMYHUKAIIH

ObecneueHne B3aMMONIOHUMAaHNS YYaCTHUKOB JI€JI0BOM KOMMYHUKAIUH

TpeGoBanus k popme npeacTaBieHuss HHGOPMAIIUU B TOKIAJE.

1. B noknane cieayer pa3bsCHUTh TEPMHUHBI M CUMBOJIBI IIPY IEPBOM YIIOMUHAHUU B TEKCTE.

2. Unmoctpanuu ¥ TaOJUIBI UCTIONB3YIOTCS B JIOKJIA/J€ TOJBKO B TEX CIy4asX, €CIM OHU
[IOMOTalOT PAaCKPBITh COIEP)KAHUE UCTOYHUKA.

3. IIpu moAroToBKe JOKIaa clieyeT 30erath JUIMHHBIX, 3alyTAHHBIX MPEII0KEHUH, 00ImnX
¢bpa3, TOBTOPEHUIA, JIMITHUX CJIOB U CIIOBOCOYETAHUH, 3aTPYAHSIONINX YTEHHE U BOCIIPUATHE TEKCTA.

4. Heobxomumo wu30erath IMTAMIOB W KAHILEISIPU3IMOB BpPOAE «3a0CTPUTH BOIPOCH,
«BCJIEZICTBUE HAJIMUUSA», «B CBETEY, KUMEET MECTO», «(PaKTUUECKN», KIPAKTUUECKU» U T.II.

5. HeobGxomumo cTporo cobmogaTh eInHOOOpa3re TEePMHHOB, 0003HAYECHMI, YCIOBHBIX
COKpAILEHUI U1 CUMBOJIOB.

6. Hago n3berath yacToro moBTOpeHUs CIOB, YIOTPEOICHUS OJIMHAKOBBIX CIIOBOCOYETAHUM U
000pOTOB, IBOWHOTO YIIOMHUHAHUS TIOHSTHIA B OJTHON (pase.

B 3axiroueHuu aenaroTcsi oOIIre BHIBOIBI.

[IpezenTtanmst — 510 Qailn ¢ HEOOXOAUMBIMUA MaTepHajJaMH JOKJIa/la, KOTOPBIH COCTOUT U3
MOCNeA0BaTeNbHOCTH cinaiiioB. CTyJeHTy HEOOXOAMMO yMETh paclpeeNaTh MaTepua B Mpeenax
CTpPaHMIIBI ¥ TPAaMOTHO pa3MeIIaTh OTACIbHBIE OOBEKTHI. B 3TOM eMy MOMOKET Leblii HabOp TOTOBBIX
00BEKTOB (MUKTOTPaMM, T€OMETPUUECKHUX (PUTYP, TEKCTOBBIX OKOH U T.J.).

TpeboBaHMs K IPE3CHTAIIH

OpnHoM M3 OCHOBHBIX MPOTpaMM MJis CO3/aHUSA TNpe3eHTAalMi SBIsSETcs mporpamMma MS
PowerPoint. IlepBblii ciaiia nmpe3eHTAMH JOJDKCH COJIEpXaTh TeMy paOoThl, (HaMHIHIO, HUMS H
OTYECTBO MCHOJIHUTEN, MNP yueOHOH rpynmsbl, a Takxke (HaMuInio, UMs, OTYECTBO, JOJDKHOCTh U
YUEHYIO CTeleHb npenojanaTens. Ha BTopoM cnaiize 1ienecoo0pa3Ho NpeacTaBUTh Leb U KPaTKoe
cojiepkanue mnpeseHtauuu. [locnenyromue cnaipl HE0OX0IAUMO Pa3OUTh HA pa3lienbl COIIACHO
MyHKTaM IUIaHa J0KJIaaa. Ha 3akiItounTeNbHBIN Clail]l BBIHOCUTCS CaMO€ OCHOBHOE, IVIaBHOE W3
COJIEpKaHUs NIPE3CHTALINN.

Kaxxnprit cnaiig qoimkeH cofepskaTh 3arojioBOK. B 3arojoBkax OJDKEH OBITH OTPaKeH BBIBOJT
U3 MpejicTaBlIeHHON Ha cnaiine nadopmanuu. [Ipn 1o6aBieHUN pUCyHKOB, CXEM, TUarpaMM, CHUMKOB
9KpaHa (CKPUHIIOTOB) HEOOXOAMMO MPOBEPUTH TEKCT ATUX DJIEMEHTOB HA HAJTMYHUE OITHOOK.

Kpurepun onieHuBanus:

OcHOBHBIMU TPeOOBaHUSIMU K JTOKJIALy, 10 KOTOPHIM MPOUCXOUT OLIEHUBAHUS BBINOJIHEHHON
paloTBhI, SABISIOTCS:

— COOTBETCTBUE COJIEP>KaHUS JI0KJIa/1a TEME UCCIIEI0OBaHMS, €€ 1IeJIU U [TOCTABJIEHHBIM 3aJauaM;

— aKTyaJIbHOCTb U IIPaKTUYECKasi 3HAYMMOCTb TEMBI, B3aUMOCBS3b IIPEAMETA HCCIIEN0BAHUS C
MPOOJIEMHBIMH BOIIPOCAMHU HAYKH U MPaKTUKU;

— aHaJIM3 CTENeHM HaYy4YHOH pa3paboTaHHOCTH N30paHHON TeMbI UCCIIEOBAHNUS;

— JIOTMYEeCKas IOCIIe0BATeIbHOCTh W3JIOKEHUs MaTepuaina, 4YeTKas IeseBas OpHEeHTalus
paboThI, e 3aBEepIICHHOCTS;

— aKTyaJbHOCTb, JOKa3aTeIbHOCTb U JOCTOBEPHOCTb IIPEJCTaBICHHOIO B padoTte
HMIIMPUYECKOT0 MaTepualia, apryMeHTUPOBAaHHOCTh U 00OCHOBAHHOCTbH BBIBOJIOB U MPEUIOKEHUI 110
uccienryeMon npobiemMe, COOTBETCTBYIOLINX [TOCTABIEHHBIM 3a/1a4aM MCCIIeI0BaHus;

— CaMOCTOSITEJIbHOE M TBOPYECKOE BBIOJHEHHE PAaOOThI, HAIMYME y aBTOpa COOCTBEHHBIX
CYXJIEHHI1 110 MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJaKOHWYHOE U TPaMOTHOE M3JI0KEHHE MaTepraa,
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— BJIaJICHUE aBTOPOM MAaTEPHAJIOM IIPH 3aILXTE AOKJIAAA ¢ UCIIOIb30BaHUEM IIPE3CHTALNH.

Onucanue mKasabl OLICHUBAHUS:

OneHka «OTIIMYHO» CTaBUTCS, €CIIH:

— COJEp:KaHUe JOKJIaJa C MPEe3eHTAlUedl COOTBETCTBYET TEME HUCCIENOBaHMs, €€ LEIsIM U
IIOCTABJICHHBIM 33]1a4aM;

—TeMa aKTyaJlbHas U IPAKTUYECKU 3HAUMMa, BBIpaXKEHA B3aUMOCBSI3b IPEAMETA UCCIIEA0BaHUs
C MPOOJIEMHBIMU BOIIPOCAMU HAYKH U MPAKTHKY;

— TPOBEJCH Ha BBICOKOM YPOBHE aHaIM3 CTENEeHU pa3pabOTaHHOCTH BBIOPAHHOW TEMBI
UCCIIEIOBaHMS;

— MIPUCYTCTBYET JIOTUYECKAs MOCJIEI0BATEIbHOCTh U3JIOKEHUSI MaTepualla, YeTKas IieJieBas
OopHeHTalus paboThl, €€ 3aBEPLUICHHOCTD;

— aKTyaJbHOCTb, [JOKAa3aTe€IbHOCTb M JIOCTOBEPHOCTb NPEACTABICHHOIO B pabore
SMIMPHUYECKOr0 MaTepualla, apryMEeHTUPOBAaHHOCTh U 00OCHOBAaHHOCTb BBIBOJIOB U IPEAJIOKEHUN 1O
uccieIyeMol npobdiaeMe, COOTBETCTBYIOIIUX IIOCTABICHHBIM 3a/1auaM UCCIIEI0BAHUS;

— MPOJEMOHCTPUPOBAHO CAMOCTOSATEIIBHOE M TBOPYECKOE BBINOJIHEHUE PAOOTHI, HAJTHYUE Y
aBTOpa COOCTBEHHBIX CYXJIEHHH IO MPOOIEMHBIM BOIIPOCAM TEMBI;

— JIJAKOHNYHOE ¥ TPaMOTHOE HU3JI0KEHHE MaTepraa,

— CTYJIEHT INPOJIEMOHCTPUPOBAI BBICOKHI YpOBEHb BJIa/ICHUS MaTepUaloM, OTBETUJI Ha BCE
BOIIPOCBI.

OrneHka «XOpoIl10» CTaBUTCS, €CIIU:

— COJEprKaHue I0KJIa/la C IPE3eHTaleld COOTBETCTBYET TEME UCCIIEI0OBAHUS;

— cJ1a00 BbIpaXKeHa B3aMMOCBSI3b IIPEMETA UCCIIEI0OBAHUS C TPOOIEMHBIMH BOIIPOCAMU HaYKH
U IIPAKTHKHY;

— MPOBEJICH aHAIN3 YU4eOHOI IuTepaTyphl 0€3 CCHUIKH Ha HAyYHYIO JTUTEPaTypy;

— HapyIlIEHa JIOTUYECKasl [TOCIEA0BATEIbHOCTD U3JI0KEHUS MaTepuaa;

—  HeJOCTaTOuYHas  HMIMpHUYecKas 0a3a  HUCCIENOBaHMA: HE  [IPOAHAIN3MPOBaHA
IIPaBONIPUMEHUTEIBbHAS IPAKTUKA, CTATUCTUYECKHUE JaHHBIE U T.II.

— HEI0CTaTOYHAsl apryMEHTAlMsI C/IEIaHHbBIX BHIBOJIOB;

— CTYJIEHT IIPOJEMOHCTPUPOBAII HE CTOJIb BHICOKHI YPOBEHb BIIAJICHUS MAaTEPUAIOM, OTBETHII
HE Ha BCE BOIIPOCHI.

OneHka «yJOBJIETBOPUTEIBHO» CTABUTCS, ECIIU:

— COZIep’KaHue JOKJIaJa C MPE3EeHTAalNel He PACKPBIBAET TEMY UCCIIEA0BaHUS;

— He BbIpa)XE€Ha B3aMMOCBS3b MIPEIMETa UCCIIEJOBAHUS C MPOOJIEMHBIMU BOIPOCAMH HAYKU U
MIPaKTUKU;

— HE IIPOBEJIEH aHaJIM3 CTENeHU Pa3pabOTaHHOCTU TEMBI UCCIIEI0BAHMS;

— MaTepua U3JI0KEH HEMOCIEeJ0BATEIIbHO U HEJIOTHYHO;

— OTCYTCTBYET JIOCTaTOYHAs HIMIUpHUEcKas 0aza;

— HEeT COOCTBEHHBIX BBIBOJIOB, HE ITPOJIEMOHCTPUPOBAHA CAMOCTOATEIBHOCTD CYKICHUII;

— CTYZEHT IIPOJIEMOHCTPUPOBAII HU3KUI YPOBEHD BIIaJICHUSI MAaTEPUAIIOM.

OneHka «HEeyA0BIETBOPUTEIBHOY» CTABUTCA:

— pa0oTa He npejcTaBieHa JM00 HE COOTBETCTBYET BCEM 3asIBJICHHBIM KPUTEPUSM, BBINOIHEHA
C HapylIeHueM TpeOOBaHMM, CTYIEHT HE BJIa/IEET MaTEPUATIOM.

[TpumepHBbIE TECTOBBIC 3adaHUS

Tect — 3TO cucTeMa KOHTPOJbHO-U3MEPUTENbHBIX MaTepUanoB creruduueckoi (Gpopmsl,
OTIPEJICIIEHHOTO COJIEPYKAHUS, YIIOPSJOYCHHBIX B paMKax OMpPEeNIEHHON CTPATerHH MpeIbsBICHUS,
MO3BOJIAIONIAs KAYECTBEHHO OLICHUTh CTPYKTYPY U 3 (HEKTUBHO U3MEPHUTh YPOBEHb 3HAHUHN, YMEHHN
Y HaBBIKOB 10 yUeOHOM auciuIuimHe. TecTupoBaHue SBISIETCS OJHON U3 (HOPM TEKYIIEro KOHTPOIIS U
MO3BOJISIET MIPOBEPUTH CPOPMUPOBAHHBIN YPOBEHB 3HAHUN MO AUCLUIUINHE.

TecTbl MOTYT BKIIIOUATh B Ce0s:

— BOIIPOCHI C €IMHCTBEHHBIM BBIOOPOM;

— BOIIPOCHI C MHOKECTBEHHBIM BBEIOOPOM;

— BOIIPOCHI HA COOTBETCTBUE;
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— BOITPOCHKI, CBA3aHHLIC JOIMMOJIHCHUEM KOHTCKCTA U T. /.

Tema 1. [Tonarue, BUABI U MPOIECC KOMMYHHUKAIIUI B OpraHU3alnsIX
1. KoMMyHHKamMy peaju3yoT OfHY U3 CIeIYIOMNX (YHKIIH:
KOHTPOJbHAs

UHGOpPMAIMOHHAS

SKOHOMHYECKas

mpaBoBas

2. B pamkax TpeThell KOHIENIMK CYIIHOCTH WH(pOpManuu (JIOTUKO-CEMaHTHYEKHH TOXO0M),
rH(pOpPMAITUS TPAKTYETCS KaK:

Mepy HEOIPEIeICHHOCTH COOBITUS

pe3ynbTaT Tpyaa pabOTHIUKOB YIPaBICHUS

JIeHCTBYyIOMIAs, MOJIe3HasA, padoTaromlast 4acTh 3HAHUH

CBOMCTBO MaTepHH CO3aCT NPEJCTABICHUE O €€ MIPUPOJIE U CTPYKTYPE

3. Yro He BXOOWT B XapaKTEPHUCTUKY YIpaBleHIeCcKoi nHpopmannun?
COITOCTaBUMOCTD

OTKPBITOCTD

CTOUMOCTD

o0BeM

4. B ocHOBe HeBepOaIbHOM KOMMYHHUKAILTUH JIEXKHT:

uH(OpMaIysL, TIOCTaHHask OTIIPaBUTEIEM 0€3 HCIIOIBb30BaHHS CIIOB
JIpyTue crnocoObl epenaun HHGpopMau

WHQOpMAIU, TTOCTaHHasl OTIIPABUTENIEM C UCIIOb30BAHUEM CIIOB

5. YTo He BXOOUT B YPOBHU KOMMYHUKAIUU?
HUCXOSIINE KOMMYHHUKAIUH

KOOpAUHALUS

BOCXOJSIIIE KOMMYHHKALUU

MOTHBALIUSA

6. Ha eMKOCTh KOMMYHHKAaTHBHBIX KaHAJIOB HE BIUSIET OJUH U3 (PaKTOPOB:
BO3MOXXHOCTb 00ecIiedeHust ObICTPOM, IByCTOPOHHEH 00paTHOH CBS3H
CIOCOOHOCTh 00pabaThIBaTh HECKOJIBKO CUTHAIIOB OJIHOBPEMEHHO
CIOoCOOHOCTh 00pabaTHIBATh TOIBKO OAMH CUTHA

CIIOCOOHOCTH 00eCTIeYrBaTh JIMYHBIH MOJX0/] K KOMMYHHKAIHSIM

7. Kakoii anemMeHT BXOJUT B Tiporiecc ooMeHa nHpopmanun?
oOpatHas CBS3b

nepeaaya HPOpMaIUK

KaHal

JIEKOIUPOBaHE

8. K KoMMyHHKaTUBHBIM HaBBIKAM OTHOCSITCSI:

YCTaHOBJIEHHE OOLIHOCTH C COOECEeTHUKOM.

paboTa c JOKyMEHTaMH, MIMCbMaMH, CITy>KEOHBIMH 3aITCKaMU
cIIylIaHue coO0eceTHNKa U BOCIIPUSATHE TiepeiaBaeMoil UM HH(popMaIn
BEJICHHE JINTIOBBIX Oece/l, COBEIIaHNH, TIEPETOBOPOB, BHICTYILUICHUH

9. IlprumHaM¥ MII0XOH KOMMYHHUKAIIUH MOTYT OBITh:
CTEPEOTHIIBI

npeHeOpexeHue hakraMu

JICKOJIMPOBAHUE

MMPEAB3ATHIC MPEACTABIICHUA

Tema 2. [lenoBas nepenucka
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1. K ocHOBHBIM 3TanaM yHU(PUKAIIMN TEKCTOB OTHOCSITCS CIEAYIOLIHUE:
YHUPUKALUS SA36IKOBBIX CPEJICTB BRIPAKCHUS COJICPKAHMS B TEKCTE TOKYMEHTA
pa3paboTka rpaduyeckoro Marepuaia

pa3paboTka YHU(HUIIMPOBAHHBIX TEKCTOB B BUJIE CBA3HOTO TEKCTA

yHUUKALUS CTPYKTYpPbI TEKCTa, HanboJiee OTBeyYarolell Ha3HAYeHUIO IOKyMEHTa

2. Yto HEe OTHOCHUTCS K BHUJY JEJIOBBIX IOCIAHMH, KaXIbI M3 KOTOPBIX TaKXe, IO CYyTH,
SBJIAETCS CIIyKEOHOM 3aIIMCKOi?

OOBSCHHUTENIbHAS 3aIICKa

UH(OPMAaLIMOHHAS 3aIHCKa

MHHUIMATUBHAS 3aIHCKa

JIOKJIaHasl 3aIHuCKa

3. ComocTaBbTe Ha3HAYECHUE AEJIOBOTO IMMUCHhMA C €0 BUIOM

[lepenava nadopmanuu BCIoMOraTelIbHOTO J1€JI0BOTO [TuceMo-pestome
Ha3HA4YCHUS

[lepenava nndopmanuu 1eIeBOro AeI0BOr0 Ha3HAUCHUS [MuceMo-no3ipaBieHue
DTHUKETHBIC MHUChMaA [Tucemo-pexnamanus
[lepenaya nndopmanmu o0IIETO XapaKTepa ConpoBoAUTETHLHOE TUCHEMO

4. O60011ast TpeOOBaHUS K A3BIKY U CTUIIIO JOKYMEHTa MOXHO CKa3aTb, YTO IIPU €T0 CO3/IaHUH
JIOJDKHBI OBITH COOJIIOICHBI CIIEYIOIINE YCIOBHS:

HOJTHOTA M3JI0KESHHUS

TOYHOCTDB, ICHOCTDb U3JIOKCHUS, HC JOITyCKarouass BO3MOKHOCTHU Pa3JIMYHBIX TOJKOBaHUMN

KPaTKOCTh, C)KATOCTh N3JI0KEHHS

CTEPEOTUITHOCTh U3JI0XKEHUSI, CTAaHAAPTHOCTh (DOPMYJIHPOBOK

5. Uto He sABIsETCS MOACTUIIEM O(PHIMATBHO-IEIOBOTO CTHIIS?
IOJICTUIIb CYAOIIPOU3BOCTBA

YKOHOMUYECKUN

aJMUHUCTPATUBHO-KAHLIEIAPCKUN

3aKOHO/IATEIIbHBIN

6. ConoctaBbTe CMBICTIOBOM aCMEKT COOOIIEHUS C IN1arojbHON KOHCTPYKIMEH

[Tpennoxenue 3aBepsieM

IIpukas [TocTanoBIs10

Coobienue IIpencrasnsem Bam
Ob6emanue CraBum Bac B n3BecTHOCTh

Tema 3. JlenoBsie Oecepl U COBEIIAHUS

1. K Buny nenoBoit 6eceqibl HE OTHOCUTCS:
npo0sieMHas

SKOHOMMYECKAS

channnHapHas[

OpraHu3aIOHHAS

2. IIpu3HakaMy NMOBCEAHEBHON KOMMYHMKALIUU B cpepe OBITOBOIO U APY>KECKOro OOIICHHUs
SIBJISIFOTCSL:

CBSI3aHHOCTH C MMPUHATUEM KaKUX-JINOO perIeHnit

OpPraHU30BaHHOCTh

CIIy4allHOCTb

Pa3HOOOPa3HOCTh 0OCYKIAEMBIX TEM

4acToTa NEPEX0/1a OT OAHON TEMBI K Ipyron
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3. Iopsnok BeneHUs: OeOBOM Oecenbl BKIIOYAET B ceOs CIEAYIONIYIO MOCIEA0BATEIbHOCTh
JEUCTBUIA: paccTaBbTE B IPABUIBHOM HOPSIKE

00MEH MHEHUSIMU

pesrome

YTOUYHEHUE LIeJIH, 33/1a4, COJepKaHUs OeceIbl

cooO1eHne nHGopMany 1 U3JI0KEHUE CBOSH TTO3UIMN

YCTaHOBJICHHE KOHTAKTa MEKAY COOECeIHUKAMU

4. JlenoBoe MUChbMO JOJDKHO COJEPKATh ONPEICIIEHHBIC PEKBU3HTHI:
HAaMMEHOBAHHE OPTaHU3AIMH-OTIIPABUTEIISI

aJipec OpraHu3alnuu-TIOTydaTels

TenedoH

HOMEp aKTa

MIOYTOBBIA UHIEKC

5. ComocTaBbTe BHUA COBCIIAHUSA C ICPUOANIHOCTBIO UX IIPOBCIACHHA

NucTpykTHBHOE peryJsipHbie
OnepatuBHOE pa3oBbIC
[TpoGiiemHoe 10 Mepe HEOOXOTUMOCTH

6. ITlopsmok opraHM3alid W TOATOTOBKHM COBEIIAHWN BKJIIOYAET B €O CIICAYIOUIYIO
MOCJICIOBATEIBHOCTD JICHCTBUIN: paCCTaBbTE B MPABUIILHOM MOPSIKE

(dbopMHUpOBaHHE MOBECTKH JTHS

OIIpEJICIICHUE COCTaBa YYaCTHUKOB

OTIpeieJIeHUE 3a/1a4 U TEMAaTHKH COBEIIAHUS

NPUHSATHE PEIICHHS O MPOBEACHUN COBEIIIAHUS

7. Ans nonaeprxanus 6JaronpusaTHoil pabodeit atMocdepbl peKoMeHayeTCs:

MIPECEKaTh arpeCCUBHBIC PEIJTUKHA CO CTOPOHBI YYACTHHUKOB

OTKa3aThCsl OT KATETOPUYHBIX CYXKIEHUMN, HE JOMYCKAIOIINX BO3PAXKEHUN

JIOTTyCKaTh HEJ0OPOKENATEILHOTO TOHA B BBICTYIUICHUSX YYACTHUKOB U PYKOBOIUTEIIS,
HE HaBS3bIBaTh CBOIO MO3UIINI0, OCOOCHHO PYKOBOJUTEIIO

Tema 4. JlenoBble NeperoBopsl

1. Kakue ycnoBus OTJIMYAIOT MEPETOBOPHI OT MHBIX BUJOB JEIOBBIX KOMMYHHKAITHINA:
MEPErOBOPHI BKIIOYAIOT HA0OOP TAKTUUECKUX IPUEMOB, HAIPABICHHBIX HAa TIOUCK
NIEPEroBOPHI BEYTCSI MEXKIy CTOPOHAMH, 00JIaJaf0IIUMH IPUMEPHO PAaBHBIM CTATYCOM
MEPEroBOPHI BKIIOYAIOT HAOOP ONEepaTHBHBIX IPUEMOB, HAIIPABJICHHBIX HA IIOMCK
HEOOXOMMOCTh Y4eTa HHTEPECOB BCEX YUACTBYIOIIUX CTOPOH

2. Ilpu3HakamMu KOH(IIUKTA SBISFOTCS:

BOCIIPHATHE TPOTUBOPEUUS YYACTHUKAMH TPUBOJAWT K OCO3HAHWIO HEOOXOJIUMOCTH pa3pelieHHUs
KOH(IIUKTA

HaJIM4Me CTOJKHOBEHUS U CyOBEKTUBHOE €r0 BOCHPHUATHE YIaCTHUKAMU, CBA3aHHOE CO CTPECCOM

HaJIM4Me CTOJKHOBEHHUS U 00BEKTHBHOE €TI0 BOCIIPHUATHE YYaCTHUKAMU, CBSI3AHHOE C MTOJIOKUTEIbHBIMU
AMOIUSIMH

NPOTHUBOpEYNS 1IeJIeH, HHTEPECOB, MO3UINN, MHEHUI WU B3IJISI0B

3. K 4acTo BCTpEUaromuMcs HHTEPECAM MOKHO OTHECTH:

He MPU3HAHUE OTPEIEIEHHBIX 3aCITyT

BO3MOXHOCTb HE YBEIMUYUBATH KOHTPOJIb HaJl COOCTBEHHOM YKHU3HBIO
YyBCTBO MPUHAAIEKHOCTH K KaKOW-ITNOO0 TpyTIme

SKOHOMHYECKOE OJ1aromoIyane

0€e3011aCHOCTh
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4. TopsAaok ATANoOB MOATOTOBKU TEPETOBOPOB BKIIIOYACT B CE0s CICAYIONIYIO IMOCIIEI0BATCIHHOCTh
JIEUCTBUIN: pacCTaBbTE B MPABUILHOM MOPSIKE

aHaIN3

KOPPEKTUPOBKA BOCTIPUSTHS

OIICHKa BApUAHTOB

oTpezieNIieHIEe [ENH

5. Jnst TOro 4ToOBI CTalO BO3MOXKHBIM TIPHUBJICYCHUE MMOCPESIAHUKA, HEOOXOJUMO BBIITOJIHEHUC
CIEAYIOLIUX YCIIOBHM:

pelIeHne Kaxk10i CTOPOHBI O MPUBJICUEHIH MTOCPETHNUKA JOKHO OBITH JOOPOBOJIHHBIM

UMEET MECTO KOH(IMKT HEMOCPEJACTBEHHOTO OOIICHNS;

JIOJKHA OBITH 00IIasi OpUCHTAIINS Ha IOCTHIKCHHUE Pe3yJIbTaTa

pelIeHne K10l CTOPOHBI O MPUBJICUEHIH MTOCPETHAKA HE TOIDKHO OBITH TOOPOBOIBHBIM

6. Kakue TummyHble CHUTyalluM B MpoLEcce IEPEroBOPOB TPEOYIOT ONpeAeNeHHBIX YMEHUH H
TPEHUPOBKHU?

IIpeccunr, npsimoe BO3/ieCTBUE HA JIMYHOCTh

Y4acTHHK MeperoBOpoOB MOYYBCTBOBAJ, YTO C HUM HUKTO HE COOMpAETCsl BECTH MEPErOBOPHI

CTOpOHI)I BbICKAa3aJIu )KE€CTKOC HEXKCIIAaHUEC MCHATH ‘ITO-J’II/I6O B CBOHUX ITO3UIUAX

CTOpOHBI BBICKA3JIH )KETTAHHE MEHSITH YTO-THOO B CBOCH MTO3UIIHH

7. Kakue nepBUYHBIC YCTAHOBKHU HE TOASTCS JJISl JOCTHXKEHUS yCIieXa IeperoBOpoB?
0XXUJAHUE, YTO MOXKET MPOCTO HE MOBE3TH

JKEJIAaHWE TIOHPABUTHCS

MIPOU3BECTH TOJIOKUTEIBHOE BIIEYATICHUE

Tema 5. BricTymuienust nepes ayaguTopuei

1. YTo He BXOJUT B 3Tarbl KOMMYHHUKAIUH C ay TUTOpHEN

HE OCTIKEHHE CHHEPTeTUIeCKOro AP QeKTa

BEJICHME MTPOLECCA B3aMMOAECHCTBHUS BBICTYTAIOMIETO U CIYIIAIOIINAX
BXOXKICHHE B KOHTAKT

olpejiesieHre 0cOOEHHOCTEN HE3HAKOMOI ay TuTOpuu

2. Bo Bpems BeieHHUS TeMbl, HEOOXOAMMO YIPABIATh BHUMAHHEM ayAWTOPHH, KOTOPOE CHIKAETCS
KaXKIble:

45 MUHYT

60 MUHyT

15 munyT

30 MuHYT

3. OxuaHus ayAUTOPUH NPEATIONATAI0T HECKOJIBKO aCIIEKTOB:

O’KHJ/IaHUE TOTO, YTO BBICTYIICHHE HE OYEeT COOTBETCTBOBATh KYJIbTYpE OOLICHNUS
BBICTYIUICHUE OYJIeT KOHTPYIHTHBIM COIMATLHON KYJIbType OOIIeHHUS
BBICTYIUICHHE OYyJeT HOAXOIUTh NPO(ecCHOHATBHON KyIbType OOLICHUS
O’KUJ/IaHUE TOTO, YTO BBICTYIUIEHHE OY/IET COOTBETCTBOBATH KYJIBTYypE OOIICHHUS

4. Hanbonee Ba)XHBIMU NPU3HAKaMH KJIacCU(HUKAINK ISl JETOBBIX KOMMYHUKAIMHA THIIOB ayAUTOPUN
SIBIIAIOTCA:

M0 OTHOIICHHUIO K BOCIIPUHUMAEMO# WHPOpMAaITUH

10 pa3mepy

10 YPOBHIO IIOArOTOBIEHHOCTH

I10 CTENIEHHU HE OJTHOPOJHOCTH

5. I'maBHBEIM MMPpU3HAKOM, CBUACTCIILCTBYIOIIUM O TOM, UYTO BBICTYIIJICHUC MIPOXOAUT YAAUHO, SABJIACTCA:
BBIPa’XXCHHUE JIUI] HE COOTBETCTBYIOLICEC

HaJIMYKEC KOHTAKTa Ijia3

HC YCTOP'I‘IHBOC BHUMAHUC ayIUTOPUU
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YCTOWYMBOE BHUMAHHE ayTUTOPHH

6. Tlopamoxk pacmonoXeHUsi HSTANOB MOATOTOBKM K  BBICTYIUIGHHIO HMEET CIEIYIOIIYIO
TTOCIIEIOBATEIHFHOCTD: PACCTaBLTE B IPABMIIHHOM ITOPSIIKE

OIIEHKA ayIUTOPUHU 1 00CTAaHOBKH, BEIOOP MOIXOMA K M3TI0KEHUIO

MICUXOJIOTUYECKAas MOATOTOBKA K BBHICTYTLICHHUIO

oTpezieNieHIe TeMBI U IIeTTN BHICTYIUICHHS, Pa3paboTKa TIaHa BHICTYTUICHHS

nmonoop MaTepuala, BEIOOp CTPYKTYPHI M JIOTHKH BBICTYIIICHHS, IPH HEOOXOAUMOCTH KOPPEKTHPOBKA
IJ1aHa, BEIOOP CIOCOOOB BU3yalbHOU MOICPIKKU

7. OCHOBHAs YaCTh BBICTYIUICHUS MIEPE/ ay TUTOPUEH JJOIDKHA BKIIOYATH:
OTBETHI Ha BOTIPOCHI, HEUTPATH3AIUI0 BO3PAKCHHI

JIOCTHKCHHE TEJTH BBICTYTUICHUS

HE apryMEHTHPOBaHHOCTb

HH()OPMHUPOBAHHE

Tema 6. CoBpemeHHBIE (POPMBI AETOBBIX KOMMYHUKAIUN

1. Inst MaccoBOM KOMMYHHKAIIMH XapaKTEPHbI CIIEAYIOIMINE IICUXO0JIOTHIECKUE MTPOLECCHI:
DopMUpOBaHUE LIEHHOCTEN

He Bocnpusitue nadopmanuu

MoTuBanuys 1 aKTUBU3ALHS TBOPUECKOTO MBIIIITICHUS

WuTepec, noagpaxanue

Pacnpocrpanenue cinyxoB

2. UndpopmMamoHHO-KOMMYHUKAIIMOHHAs Cpela B CHJIy CBOMX OCOOCHHOCTEH MMEET OmNpeneieHHbIE
XapaKTEPHBIE CBOMCTBA:

JeIIeBU3HA MOTyYeHUs HHPOPMALIUH

HHU3Kasi CKOPOCTh Iepenadn

JOPOTOBU3HA MOTYYECHUS HH(POpMALIUU

O6’beIII/IHCHI/IC Pa3INYHbIX BUIOB I/IH(i)OpMaHI/II/I Ha OCHOBE MYJIbTUMEAA

BBICOKAs CKOPOCTh Iepeaadu

3. B kauecTBe MOOMJILHOIO KOHTEHTA Yalll€ BCErO0 MOKHO HAWTH:
TEKCTOBBIC (haMJIbI;

UQPOBBIC CITANBI

BHJIEO TEKCTEI

3BYKOBBIE (haiiiibl

4. TlpenmMyIiiecTBaMu UCIIONIBb30BaHUs IHTpaHET SBIISAIOTCS:

CHWKEHUE 3(PPEKTUBHOCTH B3aUMOICHCTBHIM

JIETKUH JTOCTYT TIepcoHaia K HEOOXOIUMbBIM JJAHHBIM B IIU(POBOM BHUJIC
CHIDKEHHE TIPOU3BOIUTEILHOCTH TPY1a

MIHOBEHHAs IyOJIUKAIUs TaHHBIX

5. Lenu co3aHus 3I€KTPOHHOTO MPABUTENIBCTBA!

3¢ deKTUBHOE U MEHEE 3aTPaTHOE YIPABJICHUE TOCYCITyTaMy
COBEpILIECHCTBOBAHUE JIEMOKPATHH

CHIDKEHHE OTBETCTBEHHOCTH BJIACTH NEpesl HApOIOM

3aTpaTHOE YIPaBJICHUE TOCYCIyraMu

A3MEHEHNE B3aNMOOTHOIIEHHI MCXKIOY O6III€CTBOM U MPaBUTCIILCTBOM

6. Henoctatkamu 371€KTPOHHON MOYTHI SIBJISIOTCSA:
ABtopcTBo Bompoca: Komomuenr Aunpeit Banepsesud
JIOCTATOYHO BBICOKAs HAJE)KHOCTh JOCTABKH COOOILEHUS
HaJIMYHE TaKOTO SIBJICHUS, KaK CIlaM

MPOCTOTA UCTIOIL30BAHUS YEJIOBEKOM H MPOTpaMMaMH
JICIIeBH3HA U OBICTPOTA IIepeaun COOOIICHHIM
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7. ITo cnocoOy mpencTaBiIeHUs IPE3CHTAITNH MOKHO BBIJICTUTD.
MpEe3eHTalUs, KOTOPYIO BEICT CEKPETAph

MPE3CHTAINs, KOTOPO# YIIpaBIseT MPUraeHHOE JIUIO (TTOTABIIHK)
Mpe3eHTalus, yIpaBisieMas: pyKOBOIUTEIIEM

aBTOMATUYECKH IEMOHCTPHUPYEMasi IPE3CHTAIUS

8. ITo ¢popme mipeacTaBieHnss HHOOPMAITIH MPE3CHTANH MTOAPA3ICIIAIOT Ha!
HACTEHHBIE MTPE3CHTAINN

MIPE3CHTAIIMYU B BUJIC CJIAHI0B

HACTOJIbHBIC MPE3CHTAINH

WHTEPAKTHBHBIC TIPE3CHTAIIH

9. HOpHHOK PACTIOJIOKCHUA ClIaliIoOB HMEET CICOAYIOINYIO IMOCICAO0BATCIBHOCTL: pPACCTaBbTE B

MIPABHIIEHOM TOPSIIKE

TUTYJbHBINA JTUCT
coJiepKaHue Mpe3eHTAIIUN
OCHOBHasl YacTh MPEe3EHTAIIU
3aKIIOYUTEILHBIN ClIaki/T
pe3toMe, BBIBOJIBI

10. 3a xakoe Bpems uzaes ciaiga 10JKHA BOCOIPUHUMATBCS C IIEPBOTO B3rJsLAA:
20-25 cekyHn

10-15 cekyHn

15-20 cexyHn

5-10 cexyHn

11. TlpuumHamu u3MEHEHMsI 3arojioBka ciaiga «MoTtuBbl kommanud 3A0 “Mamrxonauar’ 1o

MPUHATHIO PELICHHUS O CO3aHMH KaJIPOBOI'O PE3€PBa» MOTYT OBITh:

HE COJIEPKHUT BAKHYIO HHPOPMAIHIO
COJICPKUT M3IUILIHIO HHHOPMAILINIO
3aroJIOBOK CIIMIIKOM JUTHHHBIH

HE COTJIacyeTcs C TSKCTOM Claia

12. 15151 yCOenHoro BeICTYIUIEHUS. HY>KHO.
YeTko MmpeacTaBiIiTh cede Lellb

IInoxo 3HaTH CBOM MaTepuan

BrITh HEe yBepeHHBIM B ycIiexe

3HATh COCTaB Ay JUTOPHUH

13. Ecnu pgeranbHO OIUCHIBATH JICHCTBUSL BBICTYIIAIONIETO B MOMEHT CMEHBI Cllaiijia, ToO

OCICA0BaTCIbHOCTD ,HeﬁCTBHfI 6y/:[eT BBITJIIICTD CICAYHOIINUM o6pa30M: PAaCCTaBbTEC B [IPABUIIBHOM MOPSAAKE

CoxpaHeHHe MOJI9YaHusI B MOMEHT CMCHBI CTaporo cnaﬁz[a Ha HOBBIH.
Boccranosnenue 3PUTCIIBHOI'O KOHTAKTa B MOMCHT Haydajla pacCKa3a O HOBOM cnaﬁz[e
COXpaHeHI/Ie 3PUTCIIBHOI'O0 KOHTaKTa C aYI[HTOpPIeﬁ IIpru HM3JI0KCHUU JIOTMYCCKOI0o Imepexodga K

CIIETYIOIEMY CIaiTy.

cliamaa.

CoxpaHeHHe 3pUTEFHOTO KOHTAaKTa C ayJUTOPHEH MPH 3aBEpIICHHH OOCYKACHUS IMPEIbIAYIIEro

Tema 7. JlenoBast 3THKa, 3THKET U KyJIbTypa B chepe ACTOBBIX KOMMYHHUKAIIUN

1. B xakux mpaBuiax ¥ HOpMax PacKphIBAETCS MPUHIINI JOOPOCOBECTHOTO OTHOMIEHUS K TPYIy?
OepeKHOE OTHOIICHUE K OPY/IHSIM TPy ia

AKKypaTHOCTbH B BBITOJHEHUH CBOMX O0S3aHHOCTEH

CTpEeMJICHHE K COBEPIICHCTBOBAHHIO MaCTEPCTBA

J1000Bb K M30paHHO# npodeccuun

BBICOKAsi TPeOOBATEILHOCTD K ce0e M OKPYIKAIOIIUM: KOJIIeraM, KJIMeHTaM

cOO0JIF0ICHNE TUCIUIUIMHBL TPY1a

JKeJIaHUE TIO/IENINTHCS CEKPETAMH CBOETO TPya (HaCTaBHUIECTBO)

cobmoeHre GOPMANTBHBIX MPABUIT U3 JOJKHOCTHBIX HHCTPYKIIUN
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2. Ko BnepBbIe BBEIN B HAYYHBIH 000pOT TEPMHH 3THKA?
Huuepon

Apxumen

Cokpar

Apucrotens

3. Peub BocIIpHHUMAETCS KaK KyJIbTYpHasi, €CIIH BBIIIOJIHAIOTCS CIIELyIOLIIe TPeOOBaHHUS:
NPaBUIIBHO YIOTPEOISIFOTCS CIIOBa

OTCYTCTBYIOT CJIOBa-TIapa3uThl

UCIIOJIB3YIOTCSA 00OPOTHI, COZIEpKALIHE JIUIIHNE CTI0BA

JIOTyCKaeTCsl HeBepHasi HHTOHALIUS

4. EcTp 11 pa3HUIIa MEXKIY ACTOBBIM U OBITOBBIM ATHKETOM?

JIEJIOBOM STUKET I10 CPAaBHEHHUIO ¢ OBITOBEIM OoJiee o(hHUIIMAaJICH, 3TO ONPEACIIICT BCC OTIIHYHS
OHU TIOYTH OJAMHAKOBBI

B JICJIOBOM 3THKETE OOJIbIIE MTPABUI, YeM B OBITOBOM

5. Kakue u3 npuBeaeHHBIX MPABUII OTHOCSTCA K J€TOBOMY 3TUKETY?
He OybTE HEPAIUIUBBI

JyMaiTe o IPYTHX, & HEe TONBKO O cede

CIePIKUBAITE CBOE pa3apakeHue

OyabpTe M00E3HBI, TOOPOKEIIATSIIBHBI U TTPUBETIUBBI

JienaiiTe Bce BOBpEMsI

TPOMKO HE CMEUTECH

He OoJITaliTe JTUIIHETO

TOBOPUTC U MUIINUTEC XOPOLIUM A3BIKOM

0JIeBalTeCh, KaK MOJIOKEHO

6. [lenoBoit mpOTOKOI — 3TO:

NpaBWIa, PErIaMEHTHUPYIOIIUE TMOPSAAOK BCTPEY M TPOBOJOB, MpPOBElICHHE Oecel M MEperoBOpPOB,
OpraHU3aIHI0 IPUEMOB U JICTIOBOU MEPEIICKH.

CBOJ IpaBWJI B ICJIOBBIX U CJ'Iy)KeGHLIX OTHOIICHUAX

0CO3HaHUE TOOPOCOBECTHOTO UCTIOIHEHUS COTPYTHUKAMU CBOUX 00sS3aHHOCTEH;

7. Bunamu 5TUKETa, BBIIEISIEMBIX 110 KPUTEPHUIO TOH chephl AeITeILHOCTH, B KOTOPOU €ro He00X0IuMO
[PUMEHSTB, SBJSAIOTCS:

JEJIOBOU DTUKET

HE CBETCKUI 3TUKET

JUTIOMAaTHYECKHUM dTUKET

BOMHCKHI 3TUKET

8. UMUK He BKIIIOYACT CJICIYIOIINE KOMIIOHEHTHI:
IIpodheccuoHanbHbIE KOMIIOHCHTBI

DTHUYHBIE KOMIIOHEHTHI

DceTeTHYecKne KOMIIOHEHTRI

Bremmmnii Bujg

9. Uto Hanbonee Ba>KHO B mopapke?
LIeHa

JK€JIaHue TOCTaBUTh PAOCTh
UCKPEHHOCTH TOTO, KTO JapUT
HaMeK

10. CobimroieH1e 4yBCTBa MEPHI B pa3roBOpe — 3TO:
BCXKIIMBOCTH

NpeaynpeaUuTEILHOCTD

JUTUIOMATHYHOCTh
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TAKTUYHOCTH

11. YOexnas cobecenHuKa, CleAyeT MPUMEHSITH CICIYIOIINE TPaBUIa apryMEHTAIIUY U yOeKICHUS:
3aKOH MaKCUMHU3AIUN apTyMEHTOB

3aKkoH BCTpamBaHUS

3aKoH CyOBEKTUBHOCTH

3aKkoH 00BEKTUBHOCTH M TOKA3aTEIBHOCTH

3aKOH MUHUMAJIH3AIUU apTyMEHTOB

Tema 8. DPPeKTUBHOCTE KOMMYHUKAITUI

1. KadecTBeHHBIE TIETTH PEKIIaMbl — IPUMEPHIL:

HANIOMUHAHUE MMOTPEOUTEISIM O HATMYUU KaKOT'0-TO TOBapa B TOPrOBOM CETH
MOJITOTOBKA MOTPEOUTENEH K OTKPBITUIO HOBOT'O MarasuHa

yBeM4IUTh ToBapooboport ¢ 10 mo 12%

ONITUMH3HPOBATH PEKJIAMHBIH OFO/KET

2. llensimu BHENTHEH AeTOBOM KOMMYHUKALIUH SIBIIAIOTCA:
MOOHMIH3AIMS Ay JUTOPUH Ha ONPEAEICHHBIE IEHCTBUS
M3MEHEHHE MOBEACHUS COTPYIHUKOB

WHQOPMUPOBAHHUE COTPYTHHKOB;

(dbopMHupOBaHNE MHEHUS ONPEAETICHHON ayAUTOPHH
UHQOPMUPOBAHHUE Ay AUTOPHH

3. K unauBHayanbHbIM (hakTOpaM MOBBILECHHUS 3)(HEKTHBHOCTH KOMMYHHKAIIUIT HE OTHOCSITCSL:
0JIM3KHe YCTAaHOBKH M 3HAHHS Y HCTOYHHKA U apecaTa

IIOBBIIIICHUEC KOMMyHHKaTHBHOﬁ KOMIICTCHTHOCTH COTPYIHUKOB

peryupoBaHue HHPOPMAIMOHHBIX TOTOKOB

BBIOOP KOMMYHHKAHTOM HauboJiee MOAXO0/SIIEro MEXIMIHOCTHOTO KaHaa

co3J1aHKe CHCTeM 00paTHOM CBSI3H

4. Mogems Teomopa HpiokoMba mMMeeT cxeMaTHYeCKOe H300paKeHHE B BUIE PaBHOCTOPOHHETO

TPEyroJbHHUKA, BEPIINHAMU KOTOPOTO SIBJISIOTCS:

colyajbHas CUTyalus
KOMMYHHKaTOp
H9KOHOMMYECKasl CUTYaLusl
KOMMYHHKAHT,

5. C Toukn 3PCHUA TAKOI'O KPUTCPHUSA, KaK XaPAKTEP BSaHMOHeﬁCTBHﬂ, BBIACIIAIOT CJICAYHOIIHUEC THUIIBI

KOH()JIMKTHOTO B3aUMOJICHCTBHS:

COBMECTHBII MOUCK peIIeHHs TPOOIEMBI
00pB0a, TOIBITKY MTOIABIICHHS JPYTOTO
yXO0J OT KOH(IHKTA

yXyAlIeHHe 00CTaHOBKU

6. Ilonstue «KOMMYHUKATHBHAA JIMYHOCTL»? PACKPBIBACTCA YCPE3 COBOKYIMHOCTDH H606XO,Z[I/IMI>IX JUIS

KOMMYHUKAIINU XapaKTCPUCTUK:

(YHKIIMOHATEHBIX
MOTHUBAIIMOHHBIX
MO3HABATENbHBIX
COLMAITLHBIX

7. Kakue OCHOBHBIC IUCTAHIIMH, OOBIYHO COOIOJAIOTCS OOJBITMHCTBOM JIFOJIEH B Ipoliecce

KOMMYHHKAIHN?

myoIuIHas
colaibHast
SKOHOMUYECKas
WHTUMHAS
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Tema 9. YparieHrne KOMMYHHUKAITUSIMHA
1. K ocHoBHbIM ¢yHkmmsMm IR-otnmena (mnm IR-MeHemxepa) OTHOCHTCSI BBIIOJIHEHHUE CIIEIYFOIIUX

pabort:

oprauusarus roadshow

MOITOTOBKA ¥ ITPOBEICHIE TOAOBBIX COOPaHUI aKIMOHEPOB

MOHHMTOPHUHT 0a3bl aKIIMOHEPOB

MOHHUTOPHUHT 0a3bl PaOOTHUKOB OpraHU3aIlNN

MOITOTOBKA ¥ ITPOBEICHIE TOAOBBIX COOpPaHN paOOTHIUKOB OpPraHU3aIluN

2. YnpaBicHHE BHYTPCHHUMH KOMMYHUKAIIUSIMH — 3TO JEATENbHOCTh Ha cThike HR (Human
Resources, kanpsr) u . BBegute Ha MecTe IpoITyCKa TEKCT

3. Kak Ha3pIBaeTCs COBOKYIMHOCTh HOPM, MPaBUJ, IEHHOCTEH, STUYECKUX CTaHIApTOB, Pa3iesieMbIX
BCEMH COTPYIHHUKaMH, (POpMUPYETCS B IpoLiecce paboThl OpraHnu3aIuu?
BBenute oTBET B BUjIe TEKCTa

4. TIpecc-namnka — 310 Habop PR-TekcTOB 1 MpoYnx TOKyMEHTOB, KOTOPBIC MOTYT OBIThH MPEICTABICHBI
JKYypHaJIMCTaM HEMOCPEACTBEHHO HA MEPOIIPUSATUH, HAIPUMEDP
BBenure Ha MecTe POITyCKa TEKCT.

5. Kak Ha3pIBaeTcs Tpymma Jrofei, 00ObeAMHEHHBIX OOIIMME MPU3HAKAMH WIN OOBbEIWHEHHAS Pau
KaKoH-1100 ey Uiy 3a1adn?
BBC}II/ITC OTBET B BUJC TECKCTa

6. Kak Ha3pIBaeTCsl MPOJBIKECHUE WHTEPECOB YACTHBIX JIMI[ M KOPIOPATHUBHBIX CTPYKTYpP B OpraHax
rOCy/IapCTBEHHOM BIIacTH?
BBC}II/ITG OTBET B BUJC TECKCTa

Kpurepuu onieHuBanus:

OcHOBHBIM KpuTepueM 3((PEKTHUBHOCTH YCBOEHHs YYallUMHCA COJIEpKaHUs Yy4eOHOro
MaTepuaia cuuTaeTcs Kod(pQHUIUeHT ycBOeHHs y4eOHOro Marepuaia, KOTOPBIA OMpeaeseTcs: Kak
OTHOILIEHHE PAaBUJIbHBIX OTBETOB yyallluxcs K 00I1eMy KOJIMYECTBY BOIIPOCOB.

Omnwucanue mKaxbl OIEHUBAHUS:

— OLIEHKA «OTIMYHO» CTAaBUTCS IIPU BBIMOJIHEHUH He MeHee yeM 80% 3amaHuii;

— OIIEHKA «XOPOIII0» CTABUTCS MPHU BBHIMOJTHEHUHN HE MeHee ueM 70% 3amanuii;

— OLIEHKA «YyJIOBJIETBOPUTEIBHO» CTABUTCS MPH BBHIIIOJHEHUU He MeHee ueM 60% 3a1aHui;

— OLIEHKA «HEYJOBJIETBOPUTEIILHO» CTaBUTCS MPHU HEMpPaBWIbHOM oTBeTe Oosee yeM Ha 40%
BOIIPOCOB TECTa WM HEBBINOJHEHUH Oosee ueM 40% 3aiaHuil.

[MpakTrueckue 3aaanus (KeHChbl, TPDEHUHTH)

[IpakTUueckoe 3a1aHle OCHOBAHO Ha MPAKTUYECKH 3HAYMMBIX CUTYaIlMsAX W HAIPaBJICHO Ha
(dbopMUpOBaHHE Y CTYACHTOB MPO(PECCHOHANBHBIX YMEHUH M HaBBIKOB, YMEHHUS [IEHCTBOBATH B
ycioBUsX Oyayiie npodeccuoHanbHOM AesTenbHOCTH. [Ipu pemeHun 3agaHusi CTYACHT JOJKEH
YUUTHIBaTh, UTO 3aJJaHHE COJCPKUT JABE YACTU: OMHUCAHHE U CIEIHaTbHbIE BOMPOCHI, (POPMUPYIOLIUE
HEOOXOAMMBbIE yMEHUsS W HaBBIKU. [Ipexxae deM NPUCTYNHUTh K PEHICHUIO 3aJaHusl, CIEAyeT
BHUMATEIbHO O3HAKOMHUTHCA C cojepkaHueM. HeoOXOoauMo YSICHUTH CMBICT 3aJaddl U YCJIOBHS,
WCXOJII U3 KOTOPBIX, HY)KHO JJaTh OTBETHI HA TTOCTaBJICHHBIE BOIIPOCHI.

OO01muii anropuT™ pelieHHs 3a1a91 MOXKHO HU3JIOKUTH CIETYIOINUM 00pa3oMm:

— MIPOYUTATH U TIOHATH TEKCT 3a/1a4u;

— OMPENIETUTH TEMY, pa3Jiel, BOIPOC MO KOTOPOMY COCTABJICHA 33/a4a;

— IIPOBECTH aHAJIU3 CUTYAIIMH, OTMCAHHOH B 3aJ1a4ue, U pa3pemuTh MpoodiemMy.

Tewma 1. [lonsTHe, BUIBI 1 IpoLIecC KOMMYHUKAILMI B OpraHU3aIMsIX
Keiic Ne 1.
VYrpaBnsiomuid JTUPEKTOp OJHOW M3 KOMIAHUN U3 cepbl MPOPEecCHOHAIBHBIX YCIyT ObLI
UCKpEHHE yOexX/IeH B BAYKHOCTH KOMMYHUKAIMH M 3aCTaBIISJI CBOMX CTapIIUX MEHEIKEPOB YACIAThH
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UM Bpems. busHec kommaHuM ObUT OPraHW30BaH C TOMOIIBIO Tabesei oTpabOTaHHOTO BPEMEHH, U
KOMMYHHKAIIUU MOXHO OBUIO OTHECTH TOJNIbKO B Tpady «YmpaBineHue». Kaxmyio Hememo
PYKOBOJUTENb MPOEKTa MPOBEPSUT pacyeTHOE BpEMs U JIeJal BHITOBOP KaXKIOMY MEHEKEpy, Y
KOTOPOTO IOKAa3aTelIy MPEBBIIATN YCTAHOBICHHBIM MUHUMYM. [IOCKOJNBKY Tpeanoiarajioch, 9To
COTPYJIHUKHU, HE COOJNIO/AONINE YCTAaHOBICHHBIE MpPaBUiia, MOTEPSIOT CBOIO pabOTy, TO HEIJIacHOE
MOCIIAaHUE CTAPIIMM MEHEKepaM BBITJISIEIO CICIYIONIM 00pazoM: «BHYTpeHHHE KOMMYHUKAIIUU
OUYEHb BaXKHBI, HO €CIIU 5 3aCTaHy Bac 3a ITUM 3aHSITHEM, BBl YBOJICHbBD».

1. YeM, o BarmemMy MHEHUIO, OOBSICHSIETCS TAKOE TIOBEICHUE PYKOBOIUTEIIS?

2. Kakas nperpazia KOMMYHUKAllIMA UMEET MECTO B JAaHHOM ciiy4ae?

3. M0>HO JTU U3BMEHHUTD CIIOKHUBIIYIOCS CUTYAIHIO?

Ketic Ne 2.

[IpounTaiite BoIIEPKKY M3 KHUTU «Jleno He B kode. KoprnopatuBHas kynbrypa Starbucksy.
Astop xuuru — ['oBapn bexap mpopabotan Ha pykoBoasmmx AopkHOCTsAX B Starbucks 17 ner. Bo
MHOI'OM Ojiarojapsi eMy KOMIIaHMsI BbIIIUIA HA MEKIYHApOIHBIH YpOBEHb U BbIpocia ¢ 28 kodeeH B
1989 r. no 17 000 B HacTosILIEE BPEMSI.

[TpaBaa o cokpalleHuy MTaToB

Korna s penan cBou mepBble IIard B KaueCTBE PYKOBOJIUTEINS, MHE MOPYYMUIIM IPOBECTU
COKpallleHHe IITAaTOB. DTO ObLI OJUH U3 CAMBIX TSKEJIbIX MOMEHTOB B MOEH IOKa elle KOPOTKOH
KU3HU MEHEDKEpa, II03TOMY, MOXKETE ce0e MPECTaBUTh, KaK 5 ce0si 1yBCTBOBAJ, KOT/Ia Y3HAN, YTO
KTO-TO W3 Halllell KOMaH[bl CIy4yailHO OCTaBMJI Ha KONHMPOBAIBHOM amapare CIHCOK COTPYAHUKOB,
oJJIeXKaIuUX cokpameHuto. Cam si Jaxke He MOTy ommcarh, Ha 4TO 3TO ObLIO moxoxke. S cunedn,
COBEPILLIEHHO YOMTHIH, U pyrancs npo cedsi, MOBTOPsIsL, YTO HE XKeJar MMETh CO BCEM 3TUM HUYETO
o6mero. [Ipuymars, Kak BEITYTaThCs HE yIaBAJIOCh. B TakoM COCTOSTHMM MEHsI 3aCTalla IOMOIIHULIA.
Omna nojionuia, MOCMOTpeNa Ha MEHs U cka3aina: «['oBap/, TOJBKO MpaB/ia 3By4UT NPaBAOIOJ00HO.

D10 OBUT BEPHBII COBET — XOTS MPOUTHOPHPOBATH OMIMOKY M CHENaTh BHUJ, YTO HHYETO HE
IIPOU30IILI0, Ka3aJ0Ch 00Jiee MIPOCTHIM PelIeHUEM. S MOHSJ, YTO C YUCTOH COBECTHIO MOT'Y CIeNIaTh
TOJIKO OJTHO — CKa3aTh MpaBIy, — M Ha ClIeAyIoiee yTpo oOBsSBUI oOliee coOpaHue COTPYAHUKOB
KoMIaHuu. MBI cenu nepeq 3ajoM, rae codpanock okoso 200 yenoBek, U paccKa3ajld O COCTOSHUU
Ou3Heca, 0 CUTYAINH, C KOTOPOH CTOJKHYJIHCH, M O MIPUYMNHAX, IO KOTOPBIM CUNTaeM HEOOXOANMBIM
COKpAIIEHHE IITAaTOB. 3a4€M YTO-TO yTauBaTh? PacKppiBasi KapThbl, Mbl BCE BHIMTPBIBAJIN U HUYETO HE
TEPSUIN.

3TOT MPOCTOM, XOTSI U TPeOOBABILINI HEPBHOT'O HANIPSKEHMSI IIAT — IEPEX0 Ha OTKPOBEHHOCTh
CO BCEMH, KTO paboTal B KOMIAHUM, — KapAUHAIBHO U3MEHWJ OOllee BOCHPUATUE CIIOKUBIIEICS
Helnerkon curyanuu. Yro nana Hama yecTHOCTh? OHa ylydllinia B3aMMOIIOHUMAaHHWE U, K MOEMY
YAMBIIEHUIO, 3HAUUTEIHHO YMEHBUIWIA HAallU TpyAHOCTH Jltonu Oousbliie HE O3MpANIHUCh B MOMCKAX
IIpU3paKa, OHU CTaJIU COTPYAHUYATh C HAMHU.

S ycrpaunBan exenHeBHbIE OpU(UHTH U MOCTOSIHHO Jiepayl pabOTHUKOB B Kypce Jiena, YTo
MIOMOTaJIO UM pa300paThCsi B CBOEM OTHOUIEHUHU K MpoHcXoasaieMy. JIFo1u cliocOOHBI CIIPaBIIATHCS C
poGiieMaMu JIydilie, YeM MbI IPEATNOIaraeéM, HO JIUIIb IPU YCIOBUH, YTO OHU MOTYT BEPHO CYIHUTh O
CBOEM IIOJIOKEHUH, a U1 3TOr0 UM HEOOXOAMMO 3HATh MpaBay. Mbl HE MOIJIM OTKa3aThCs OT
COKpAIIeHHsI, HO COTPYIHUKU YyBCTBOBAJIM ce0s 0oJiee MOArOTOBICHHBIMH, IOCKOJIBKY Mbl YECTHO U
OTKPBITO COOOIIAIN UM BCE, UTO Kacanoch npouecca. ['pybast ommbKka 0JJHOro U3 KoJuler 00epHyJiach
JUISL MEHSI UCKITIOYUTENIbHO BaKHBIM YPOKOM TOBE/IEHUSI B OM3HECE U B KU3HHU.

1. K kakoMy BHIy OOLIEHHS C TOYKM 3PEHUS HUCMOJIb3YyeMOW TEXHUKH, €ro Leied u
0COOEHHOCTEH TUYHOCTH MOXKHO OTHECTH KOMMYHHUKAIINH, OMIMCAHHBIE B IPUBEACHHOM IpuMepe?

2. Kakyto QyHKIHMIO peanu3yIoT NpUBEICHHbIE B CUTYyallud KOMMYHHUKAIIUN?

3. Kakyio wuHpopmanmio, ¢ TOYKM 3peHHsS] NPOBOJAUMBIX €0 HW3MEHEHUH, TOBOJUII
PYKOBOJIUTEIH 10 pAOOTHUKOB B PUBEICHHON CUTyaluu?

Tema 2. [lenoBas nepenucka
IIpakTHueckoe 3ananue
Hrxe npuBeneHbl CyHIECTBUTEIBHBIE W TJArojbl, U3 KOTOPBIX B IPAKTUKE YIPABJICHHS

34



COCTaBJISIIOTCSL TJIarojibHO-UMEHHBIE CIIOBOCOYETAaHMsI JENOoBOW peud. BriOepure U3 MpUBOIUMOTO
HIDKE TEepeyHs TJaroil (-bl), HE MOIXONAIIMN (-Me€) IJIsI COCTaBJICHUS TaKOTO CIIOBOCOYETAHUS C
KaXKbIM U3 CYIIECTBUTEIbHbIX.

ABTOpPHUTET — TIOJy4aTh, 3aBOCBBIBATH, POHSTH, IPUOOPETATH.

AKIEHT — JieNlaTh, CTaBUTh, PACIIPEEIATh, CHUMATh.

Bakancus — 3ameniarb, UMeTb, UCIIOJIb30BaTh, YBEIMUYUBATD.

I'apanTus — 1aBathb, UMETh, IOIYYaTh, BHIIOIHSTH.

JIMpeKTHBBI — IPEANPUHUMATD, BBITIOJIHSTH, I0JIY4aTh, IEPEHOCUTb.

JlokJ1ax — BBICTYTIaTh, TOTOBUTb, PACCKA3bIBATh, JENIATh.

3asiBKa — BHOCHUTb, JI€JIaTh, BHINOIHATh, OTKJIOHSATD.

HNuBeHTapu3aums — NpoBOANUTD, IPOU3BOIUTH, PEAIU30BATh, OCYILIECTBIIATh.

HNHcTpyKUMA — BHIONTHSITH, 3aTParuBaTh, pa3padaTeiBaTh, 1aBaTh.

Kanauaarypa — Ha3HayaTh, BELABUTATh, MOJACPKUBATh, CHUMATh.

Koopannanusi — ocyiecTBiIsTh, IPEIOCTABIATh, A€NIaTh, IPOBOIUT.

Tema 3. JlenoBbie Oecebl U COBEIIAHUS

[TpakTueckoe 3aganue

Hwxe npuBenensl GOpMyITHPOBKH, KaXIash U3 KOTOPBIX MMEET CBOW COOCTBEHHBIH CMBICIH,
COOTBETCTBYIOLUI TOMY WJIM MHOMY KOHTEKCTY OJJHAKO y HHUX €CThb M OJHO 00Illee CBOMCTBO: IpHU
BCEM CBOEM OJIar03BYYHH OHU CIIMIIKOM HEUTPAJIbHBIL.

«51 xoten ObI OOBICHUTH BaM 00JIe€ OIPOOHO...»;

«Kopoue rosops, 3710...»;

«Ecnyu roBopuTh KOHKPETHO, TO...»;

«ITo3BoNBTE, 51 CPOPMYITHPYIO CBOM BOIPOC MO-APYTOMY...»;

«ITOT BOIPOC MOXKET 3BYUaTh KakK...»;

«B nmpyroit popMyIupoBKe ATOT BOIPOC 3BYUYHT TaK...».

M3mMenute npuBe[eHHbIE HIDKE HeWTpasibHble (opMynupoBku. [IpeoOpasyiite ymnpeku B
BOIIPOCHI. BMECTO IpEaIoNoKEHNN UCIIOJIB3YITE YTBEPAUTEIIbHBIEC BbICKa3bIBaHUs. Mckimounre Bee
HeyBepeHHbIe (opMyaupoBKU. Pokycupyiite ¢ppas3sl Ha cebe WK Ha CBOEM IIPEIIPUATHH.

1. MbI cTapaeMcst ObITh B YUCJIE JTYUIUX, P STOM...

2. To, 0 ueM s mbITaJICA paccKa3arh. ..

3. Ml sBiIsieMcsl IEHCTBUTENBHO KJIACCHBIM PEKJIaMHBIM areéHTCTBOM U MOKEM MPEUI0KHUTh
BaM OyKBaJIbHO BCE.

4. Hama rimaBHas 3a/1a4ya 3aKJIF04aeTCsl B TOM, YTOOBI YETKO MPECTABIATh ce0e NepCIeKTUBBI
pa3BUTHS PBIHKA.

Hawm ynanocs 3aHsTh Beqyline MO3UINK Ha PhIHKE C roJoBbIM obopoToM 100 MiH nosut., Ha
KOTOPOM Y Hac OCTAJICS TOJIBKO OJUH KOHKYpeHT — AO «Meiiep».

S xoren Obl IpencTaBUThL BaM cerofHs Hairy pupmy — AO «Mromiepy ...

Ham neBu3s — Bce U3 OJHUX PyK

Benb MoxHO ObLIO OBbI IPEATIONOKHUTH, YTO

Hamum ki1MeHTs! 10BOJIBHO YacTO MPUCHUIAIOT HAaM MHUChMa, B KOTOPBIX COOOLIAIOT

Hama npoykuus npeanosaraer BBICOKMM ypOBEHb CKIaJICKHX PACX0I0B

Bynyuun npeanpusituem ¢ 60s1ee 4eM CTOJIETHUM ONBITOM pabOThI

Mgl cTapaeMcst ObITh KaK MOKHO OJIMKE K KITMEHTY

MpsI nomoraem HaluM KJIUEHTaM B

VY Bac HaBepHsKa CO3JaJI0Ch BIIEYATIICHUE, YTO MBI IEHCTBYEM BCIIEMYIO

Bcex Bac, noporue ciymarenu, HHTEpecyeT ceifuac npobiema. ..

TekydecTh KapOB y HAC HEBBICOKA

B KOHII€ KOHII0B, MBI CIIEIUAIM3UPYEMCS HA. ..

MBI Bcernia ctapaemcst IpeAJIOKUTh BaM JEMCTBUTEIBHO XOPOILINI CEPBUC.

Bam TpyHO MOHATH, HACKOJIBKO 3TO BAYKHO

SI monararo, 4ToO...

U xoHeuHO, Takoe MOHATHE, KaK OJIN30CTh K KIIMEHTY, HaM XOpOILIO 3HAKOMO
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Bawm npuxoaunocs koraa-HuOyab 3ayMbIBaThCS O TOM. ..
He Oynyuu ciennanucToMm, BBl MOKETE U HE 3HATh. ..
Sl nymato, 4TO CMOTY BaM B 3TOM IIOMOYb

Tema 4. JlenoBblie meperoBopbl

Tpenunr Nel. « OyHKIMY KOMMYHHUKALIN.

Tpenunr mnpoBoaurcs B Qopme Oeceapl MeXAy IapaMM Y4YaCTHUKOB. B HeM Moxer
y4acTBOBATh MPAKTHYECKH JIF000E YUCIIO Map OAHOBPEMEHHO.

Kaxzplii yyacTHUK MOJIydaeT WMHAMBHUIYyalbHOE 3aJJaHUE BBIACHUTH 4YTO-TMOO Yy MapTHepa
(HampuMep, HET JI Y HeTO WJIHM Yy ero OJIM3KUX 3HAaKOMBIX JIOMA IIaXMAaTHBIX Yallld WK He ObLI JIU OH
CTapoCTON Kjacca B rojibl y4éObl B IIKOJIE, KAK YaCTO OH BKJIIOYAET TEJIEBH30p WJIU TJE JIIOOUT
OTIBIXATh BO BpeMsI KaHUKYJI, yCIyraMH KaKOro MHTEPHET-TIPOBaiiiepa MoJjib3yeTcs U TOMY MOA00HbIE
BapuaHThl). CopeprkaHue 3alaHus COXpAaHAETCs B TaliHe OT mapTHepa™®

[Tocne BbloauM 3aaHU MOXKHO JaTh HECKOJBKO MHMHYT Ha OOJYyMBIBAHME YYacCTHHKaM
TaKTUKU MPOBEJICHUSI KOMMYHUKAIUH.

[Tepen KaxabIM YUaCTHUKOM CTaBATCA CIEIYIOLINE 3a/1a4uu:

1) moMy4uTh OT CBOEH Mapbl OTBET HA BOIPOC U3 MOJYUYEHHOIO 3aaHHUs;

2) NONbITaTHCS BBIACHUTD, UTO JIOJIKEH Y3HATh ApTHED;

3) He AONYCTUTb, YTOOBI IAPTHEP y3HAJ €ro 3aJaHHE;

4) OTBETUTb HAa BOIIPOCHI K TPEHUHTY.

Bcest coBokynHOCTh Geces; IpOBOJUTCS B T€UEHHE MSATH MUHYT. Haso cTpeMUTbes K BEICHUIO
€CTeCTBEHHOH W HETPHHYXJIEeHHOH Oecenpl. 110 jkemanuio CTOPOH 3TO BpeMsI MOKET OBITh HEMHOTO
npoaieHo. [lociie okoHYaHus 1uanora BeAyIuii coOupaeT MUCbMEHHBIE OTBETHI KaX/10r0 y4aCTHUKA
Ha Bompoc: «YTo, 1Mo HalleMy MHEHHUIO, CTPEMUWJICS BBIACHUTH Bail mnapTHep?» Tot, ube 3amaHue
pasrajaHo, CYUTAETCsl MPOUIPABIINM, OH moiydaeT (0 GayuioB, a €ro CONEpHUK — BBIUTPABIINUM, OH
nonyyaet 1 Gas.

3areM Y4YaCTHUKM OTBEYArOT, YTO UM YJAIOCh BBIACHUTb B COOTBETCTBUM C IOJYYE€HHBIM
3ajaHueM. Yem TOouHee yYaCTHUK MOXKET OTMETHTb Ha BOMNPOC CBOErO 33JaHUs, TEM JIydlle €ro
pe3yabTar. B 3TOM IyHKTEe 3aJaHMs OLEHKA OCYILECTBIIsAETCs Mo TpexOamuibHOM cucteme 0, 1 u 2
Oayta. TouHBIN OTBET OIIEHUBAETCs B 2 Oauta, OJIM3KU, HO HE TOYHBIN 1 6au1, He yAalIoCh BRISICHUTH
0 6amoB.

becena nomxkHa mNPOM3BOIUTH BIEYATICHHE HEMPUHYKJIEHHOW, BOMPOCHI, 3a/1aBaeMble
y4acTHUKaMU JIpYT YTy, €CTECTBEHHBIE. JKeaTenbHO NOBTOPEHNE TPEHUHIA CO CMEHOM MTApTHEPOB.
3areM yYacTHHKHM OTBEYAlOT Ha BONPOCHI TPEHUHra. JlOMOJIHUTENbHBIE pe3yJbTaThl B Oaiiax
3aCUMTBIBAIOTCS YYaCTHHKAM, IPEICTaBUBLIMM Ka4€CTBEHHBIE OTBETHI Ha BOIPOCHI TPEHUHIA, I10
OJIHOMY OaJITy 3a OTBET.

OTtBeThTE HAa BOIIPOCHI

1. Kakue oOurue u cnenuuueckne GyHKIMY KOMMYHUKAIIUY BBITOJHSAIOTCS B XOZI€ TPEHUHTa?

2. EcTb u mpoTuBOpeuHs B 11ensX yuacTHUKOB? [losicHUTE OTBET.

3. UTo co3aeT TpyAHOCTH B BBITTOJHEHUH 33JaHUs?

Tpenunr Ne2. «Bpinepxka»

[lenpto TpeHMHIa sBIseTCS OOY4YEHHE KOPPEKTHOCTHM U BBIIEPKKE B 3HAYUMBIX U
SMOIMOHAIBHO HAIPSKEHHBIX KOMMYHHUKAIUAX.

Y4acTHUKM pacrnojararorcs HapamH Ipyr npotus Apyra. OAuH U3 y4acTHUKOB UTPAET POJIb
PYKOBOJUTENSA, JOPYrod pojib MOMYMHEHHOHN). 3aJaHue MOJDKHO COAepXk aTb TeMy MpoOIeMHOMN
KOMMYHHUKAIIH, KOTOpas UMeeT O0JIbII0e 3HaUeHUe 11 000HX.

[Ipumep BoO3MOXHOW cuTyauuu, [lomuuHEeHHBIN, BbIpaOaThIBas COBMECTHO C KJIHMEHTOM
YCIIOBUS KOHTPAKTA, BKJIIOUMII B HETO TsDKEJNbIE JUIS MIPEeNPUATUS 0053aTeNbCTBA, Kellasi pUCKHYTh B
HaJIeXK/€ BBINTH HA HOBBIM CEKTOpP pBIHKA. 3a 3TOT BHJ pabOT OTBETCTBEHHOCTh HECET caMm
MOTYMHEHHBIH, I03TOMY OH 00€IIa] pyKOBOAMUTEINIO, YTO CIPAaBUTCS. PyKOBOAUTENh COMHEBAJICS, HO
IIOAYUHEHHBIN YBEPSL, YTO ClIpaBUTCs. PykoBoauTENb IOANKMCATI KOHTPAKT.
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Korga mopomen Cpok HMCHOJHEHUS, BBIICHWIOCH, YTO IOJYMHEHHBIM IEPEOLICHWII Kak
BO3MOKHOCTH MPEANIPUATHS, TAK U COOCTBEHHBIE BO3MO>KHOCTH.

PaspirpeiBacmMasi KOMMYHUKALMS IPOUCXOJUT B TOT MOMEHT, KOTa MOJYMHEHHBIA TOCTaBUII
pykoBonuTenss mepen (aKTOM YK€ TPOU3OMICIIIEr0 CpbhiBa 00S3aTENBCTB 10 KOHTPAKTY.
O06s13aTeNnbCTBA BCE PABHO MPHJIETCS BBIMOJHATD, HO MPUETCS 3aIJIaTUTh HEYCTOMKY 3a CPBIB CPOKOB.

3amauy TPEHUHIa. Y WIPAIOILIEro pojb PYKOBOAMTENS 3a/lada — BBIBECTU MOAUYMHEHHOIO W3
ce0s1, BBIHYIUTh HAa HEKOPPEKTHOE BBICKA3bIBAaHUE WM JICHCTBHE, HA MPOSBICHUE 3MOIMH, a 3aTeM
Haka3aThb 3a HapylIEHHUE Clly>)keOHOW 3TUKH. Pazymeercs, Helb3sl IPUMEHATh HEHOPMATUBHYIO WUIIU
SIBHO OCKOPOUTENBHYIO JIEKCUKY, HO MOKHO IIPUMEHSTH CapKasM, SI3BUTEIbHOCTh, «MHTEJUIUTEHTHOE
U3/1€BaTEIIbCTBOY

VY wurparomero posib MOAYMHEHHOrO 3aJadya — HE IMOAJaTbCsd Ha IPOBOKATHBHBIE
BBICKA3bIBAaHUs, BECTH CE€0sI CIEP>)KaHHO U JOCTOMHO, OCTaBAaThCA B I'paHUIAX CIYKECOHOM ITHUKU U HE
JOMYCTUTh HA SMOLMOHAJIBHBIX BCIIBIIIEK, HU HAIPSKEHHOTO MOJTYAHMS.

Kak TOIBKO pPYKOBOIUTENb CUMTAET, YTO OH BBIBEJI IIOAYMHEHHOIO W3 PaBHOBECUS, OH
HaKa3bIBAET €ro, IPUKa3bIBasl IOJHATH BBEPX PYKY.

Jlanplie moJYMHEeHHBI NPOJOJHKAET pa3roBOPE OTHOM MOIHITON BBEPX PYKOM.

[Tocne crnenyromero npomaxa MOJYMHEHHBIA OKa3bIBAaeTCS BBIHYXKIEH MOJIHATH BBEpX 00€
pyku. 3areM BCTaTh CO CTyJa M CTOSTh C IOJHATHIMM BBepX pykamu. Takum oOpasom, 3a
SMOIIMOHANBHYIO HEBBIIEP>KAHHOCTh TOJYMHEHHBIN 0Ka3bIBAETCS HAKa3aHHBIM JUCKOM(POPTOM O3B
PykoBoauTenb MOXKET S3BUTEIBHO BBICKA3bIBATHCA U 110 MOBOJY MO3bI, U MO MOBOAY OOLIEro BUAA
MOAYUHEHHOT0, HEJIOBOJIBHOT'O BBIPAXKEHUS JIMIIA U TIPOYETO.

IlocnenHee Haka3aHHUE CTOSATH HA OJTHOM HOTE C IIOJHATBIMH BBEPX PYKaMHU.

Kaxxgoe HakazaHue MNPUHOCUT IUIIOC OAMH Oaul PYKOBOAWUTEII0 W MHHYC OAMH Oai
IIOAYUHEHHOMY .

TpeHuHr npopomkaeTcss 5— 7 MUHYT. 3aTeM cielyeT MepecTaHOBKa YYACTHHKOB CO CMEHOU
IapTHEepa 110 TPEHUHTY U CMEHa POJIeH.

B koH1e noasenenue utoros (pazpaborano Ha ocHoBe kHurH B. K. Tapacosa).

Tema 5. BoicTyIuieHus niepes ay AMTOPUEN.

IIpakTrHueckoe 3a1anue

N3yunTe KOHKPETHYIO CUTYalUIO, IOATOTOBBTE BBICTYINIEHUE U OTBETHTE HA BOIIPOCHI.

[IpencraBwTe, uTOo Bam mpencTouT mpoBeCcTH 3aHATHE HAa Kypcax MOBBIIEHUS KBATHU(UKAIIH.
Tema: «IIpoBeneHue AenoBbIX MEPEroBOPOBY. B kauecTBe ciymiareneil MOTyT OKa3aTbCs KaK JIFO/H,
yKE€ 3HAKOMBIE C M3y4aeMO TEeMOU W cTaBsIue cebe IeNbI0 y3HaTh BCE HOBOBBEACHHS B JTOU
o0jacTu, Tak U JIOJH, BIEPBHIE M3ydalollMe JAHHYIO TEMy M CTaBsiue cede el U3YYHTh BCE
Ba)KHBIE MOMEHTHI C CAMOT'O Havyajia v MOTPEHUPOBATHCS B BEJICHUU TPY/IHBIX MIEPETOBOPOB.

[ToAroToBETE HECKONBKO (pa3 03HAKOMHUTEIHHOM JIGKIIMH TaK, YTOOBI PEelIaTNCh CIEAYIONINe
3a7a4H:

1) BXOXIeHHEe B KOHTAKT U BBICTpaHBaHHE MOCTHKA K OCHOBHOI TeMe;

2) aHanmU3 ayJUTOPUU, HA OCHOBAHUH KOTOPOTO OYJET OCYIIECTBISATHCA OT3ePKAIMBAHUE;

3) BBIOOp MMOAX0/1a K BEICHUIO BBICTYIUICHUS HAa OCHOBE Pe3ysibTaTa aHallu3a M €ro peann3alius
Ha MIPUMEPE OJTHOTO TE3UCA U3 TEMBI «JIETTOBBIC IIEPETOBOPHD.

B03MOXHO OJTHOBPEMEHHOE pEIIEHUE HECKOJIBKUX 3aJad, Hampumep, JJIs BXOXKJICHHS B
KOHTAaKT TOJOUJIET BOMPOC K ayJUTOPUH W JUIsl TIPOBEACHHS aHAIN3a TOXE HYXEH, KAK MUHHUMYM,
oJIuH Bompoc. Bo3aMoxHO, pelierne 3TUX 3a/1a4d KTO-TO U3 CTYACHTOB OObEINHUT.

BricTynuTe ¢ moAroTOBIEHHBIM MaTEPHAIIOM TIepeT YIeOHOU ayAUTOpHUEH.

3areM 000CHYHTE Balll BEIOOP MOAX0/1a K U3II0KEHUI0, OTBETUB Ha BOTIPOCHI B KOHIIE 3a/IaHUS.

[Tocie BBITIOTHEHUS YIIPAKHEHUS TTPETIOIaBaTeb OIICHUBACT JABYMS OTACIHHBIMH OIEHKAMH
BXOKJICHHE M KOHTAKT W BEJEHHUE BHICTYIUICHUS C YYETOM BBIOPAHHOTO Mojaxoja. J(omomTHUTENbHO
OIICHUBAIOTCS OTBETHI HA BOMPOCHL. MOKHO MPEIJIOKUTH CIYMIAIOIINM ITOYYacTBOBATh B MPOBEICHUN
OLICHKH, ITPH 3TOM 00sI3aTelIbHA apryMEeHTalUs i1 000CHOBAHHUSI €€ CIIPABEIJIMBOCTH.

OTBeTbTE HAa BOMPOCHI

1. Kakue npuemsl 6111 ipencTaBieHbl? Kakoit BEIOpaH moaxos?
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2. Yewm, o BameMy MHEHHUIO, 0OBSICHSAETCS BRIOOP JAaHHOTO Moaxo/1a?
3. locturancs 1u panmnopt Bo Bpemst BeICTyIuIeHUs? KakoBbl ero npu3Haku?

Tema 6. CoBpemeHHBIE (POPMBI JETOBBIX KOMMYHUKAITUI

[TpakTuyeckue 3aganus

1. Kak MeHsieTcst moBeIeHHE HEKOTOPBIX JIFO/IeH, KOT/1a OHU HE BUAST CBOETO COOECEeTHIKA?

2. Kak MO>XHO BBIPAa3UTh 3MOLMH, €CIIU HET BO3MOXKHOCTH JKECTUKYJIMPOBATh, U3MEHATh TOH U
BBIpQ)KEHHUE BAIIIETO JIMIIA HE UTPAET HUKAKON pou?

3. Kakue ocHOBHbIE IPUHIUIIBI CIIEAYET COONII0IATh IPH IEKTPOHHON Nepenucke?

4. YTo BBI 3HAaETE O 30JI0TOM IPaBUJIE HPABCTBEHHOCTH?

5. Cozpaiite TekcT ciaija, CONPOBOXAAIOUIET0 BBICTYIUICHHME HadallbHUKA CIIy>KOBbI
ynpasieHus nepcotanoM 3A0 «Mamxoaguar».

Tema 7. JlenoBasi 3TUKa, 3TUKET U KyJIbTypa B chepe JeTOBBIX KOMMYHUKAIII

Tpenunr «CoBenianue»

Pasznenurech Ha mapbl JUIS BBIMOJNHEHHs 3agaHus. llpuaymaiite mpoOieMHYI0 CHTYaIHIo,
BO3HUKIIYI0 BHYTPU HEKOTOPOIO HPEANPUATHS, Ha KOTOPOM (YCIOBHO) paboTaroT o0a ydyacTHHKa
COBEILAHUS B KAYECTBE PYKOBOJIUTENIEH PA3INYHBIX (PYHKIIMOHAIBHBIX [10/Ipa3/IeJICHU.

[IpoBenuTe coBelaHue B BHJE IUAJIOra, Ha KOTOPOM HCIIOJIHSIOLUIMMA POJIb aBTOpa HJEU O
pelieHnr npoOaeMbl pacCKa3blBa€T O CBOEM IPEAJIOKEHUH, MIPUBOJIS ApIryMEHTh B €ro 3alluTy, a
UCTIOJHSIOMMUI poJib CIIylIaTels CHadala JEMOHCTPUPYET HpUeMbl Pe(ICKCUBHOIO CIyIIaHUs, a
3aTeM IpeasiaraeT CBOW BapuUaHT PEILEHUs U MPUBOAUT apIyMEHTHI B €0 3allUTy, KPUTUKYS IIEpBOE
IIPEUIOKEHHE.

3aBepUINTh COBEUIAHME MOXKHO pELIEHUEM IPOBECTH CHayalla CPAaBHUTENbHBIM pacuer
3G (GEKTUBHOCTH KaXI0T0 MPEJIOKEHUs, IOCIEe Yero MOXKHO B OyIylieM BEpHYTbCS K BOIIPOCY
BbIOOpa TPUEMIIEMOTO BapHaHTa Ha APYroM COBEIIAHWH (WIM [aTh JAPYroe, COOTBETCTBYIOIIEE
CUTYyallUU PELIeHuE).

[TponemMoHCcTpUpyHTE TOATOTOBIEHHOE OOCYKIAEHHE IIEpe ] IPYNIIOM.

3ajaHue rpymnne — OLEHUTh 3(PPEKTHUBHOCTh OOpPATHOM CBA3M U YpPOBEHb BO3HHUKIIETO
B3aMMOIIOHMMAHUS TI0 KPUTEPUSM HaIW4uusi B Ipouecce PPEKTUBHOTO CIYIIAHWSA: BBISCHEHHIA,
TUYHOTO OTPaKEHHsI YyBCTB; Mepedpa3supoBaHusl U PE3FOMUPOBAHMSL.

Takxe OLIEHMBAIOTCSI apryMEHTbI, IPUBOJUMBIE KaKIbIM YYAaCTHHUKOM B 3alllUTy CBOETO
IIPETIOKEHUS.

Ecnu kaxaplil 3neMeHT 3(QEKTUBHOTO CIYIIAHWS WU CUJIbHBIA apryMEHT NPUCYTCTBYET B
MOJIHOM Mepe, YYaCTHHKH MOJYYaroT 3a Hero JBa 0aiia, eclid YaCTUYHO (MK Cadblii apryMeHT) —
OJIUH 0aJul, €CJIM ATAl MPOMYIIEH YYaCTHUKAMU (WJIM HECOCTOSITEIBHBIN apryMEHT), — HOJIb 0aJIOB

Kpome Toro, Henb3s 1omycKkaTh TUIMYHBIE ONIMOKU B MPOLIECCE CITYIIAHUS:

— niepeduBaTh COOECEeTHUKA:

— 3a0CTPATh BHUMAHUE HAa Pa3rOBOPHBIX 0COOEHHOCTSIX MapTHepa Mo O0IEHHIO;

— JIe71aTh MOCHENIHbIE BBIBObI, KOTOPbIE MOTYT CTaTh Mperpazon 1 oOLeHHS;

— MOCMEIIHO BO3paxarh, He JOCIyIIaB cOOeCeAHUKA JI0 KOHIIA;

— /1aBaTh HEMPOLIEHbIE COBETHI.

3a gonyuieHHbIe OIMOKN Ha3HAYal0TCs ITpadHbIe 6auIbl — 32 KXy OMNOKY MUHYC OJJUH
Oam.

[TogseanTe UTOTH, ONPEIETUB TOOESTUTENS.

Tema 8. D¢ (hekTUBHOCTE KOMMYHUKAIIHIA

[IpakTueckue 3a1anus

Kak MOXHO OIICHHTH KadecTBO MPOIIECCOB OOMeHa HHGopMaIuei, MPOUCXOISIINUX Ha
MIPEANIPUATHH PAJH YBEIHYSHUS TPOU3BOAUTEIHLHOCTH?

MoxxHO 7U OIEHUTHh AS(P(EKTUBHOCTh BCEHW COBOKYMHOCTH KOMMYHHKAIIMOHHBIX AaKTOB,
CHOCOOCTBYIONIUX TOBBIIICHUIO MPOU3BOAUTEIHLHOCTH Ha Tpeanpustuu? Ha mpous3BOICTBEHHOM
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yuyactke? Kakoif u3 TOIX0I0B K oOmpeAcsieHHI0 3(PPEeKTUBHOCTH MOXXHO NPUMEHHTHh B JaHHOU
cutyauuun? Ilouemy?

Kakune noxazarenu >QQpeKTUBHOCTH MOKHO HMPUMEHUTH JUIsl OLEHKH KauyecTBa IPOILIECCOB
oOMeHa nH(popMaIUei, MPOUCXOIINX Ha MPEANPUITHH ISl YBEITUICHHSI IPOU3BOIUTEIIHHOCTH ?

Tema 9. YrpaBineHne KOMMYHHUKAILUSIMU
[TpakTuyeckue 3aganus

1. IlpouunTaiiTe BBIAEPKKY M3 KHHUIM M3BECTHOIO CHEIMAJIMCTa B OO0JIACTH CBA3EH C
obmectBeHHOCTHIO Dponka [xedkunca. [Ipuseaure apyrue npumepsl npuemoB PR B coBpemenHoi
KU3HU U IEATEIbHOCTH Pa3INYHbIX OpraHUu3aluil.

UYenoBeyecTBO BCErJa MBITANIOCH OOMIATHCS M J00MBaThCS MOHMMaHus. Emie 1o Toro kak
MOSIBUJIUCH al(aBUThI, OyKBbI M LU PBI, 0N M0JIb30BATUCH MIUKTOrpaMMaMu (IpUMepaMu KOTOPBIX
70 CHX TOp SBJIAIOTCS KUTaiickue neporiaudsl). B memepax nepBOoOBITHBIX JIIOJEH, B KOTOPBIX OHH
KWIM ThICAYM JIET Has3al, MOXXHO YBHJIETh HAcTeHHble pUCYHKH. CooOlieHuss B BUAE KapTUH
pacroyiaraloTCs U Ha TaKuX JPEBHUX CTPOCHUSAX, KaK IMMPAMUJIBI, IIEPBBIE XPAMOBBIE COOPYKECHUS U
nemepsl B 3umOabBe. Jltonu nucanyd Ha IVIMHSAHBIX TaOJIMUYKaX WM Ha KOXe, NepraMeHTe WM
nanupyce.

Takke MOXKHO yTBEPkKAATh, YTO CBSILEHHBIE KHUTY OCHOBHBIX MUPOBBIX PEJIMTMH COIEPKAT B
TOW WIJIM UHOW (opMe MaOIHK PUIICHIITH3, TaK KaK JPEBHUE MUCIBI UMEHHO C €r0 MOMOMIBIO CTapalIuCh
NOOUTHCS TIOHUMAHUsl CBOMX BEpPOBaHMM. DTOT TUI KOMMYHHUKalLUi elie O6osee IpeBeH, YeM caMble
IIEpBbIE TPEUECKUE UIIN PUMCKHUE pEKJIaMHbIE 00BSABICHMSI, KOTOPBIE 0 HAC JIOILIN B BUJIE OOPHIBKOB,
C COOOILEHUSIMH O Ipojake paboB wiu npejacraBieHusx B Konusee.

Taxum 006pa3oM, y HEKOTOPBIX MPUEMOB NAOIMK PUIICHIIIH3 MHOTOBEKOBasi ucropust. Ceroans
B a’pOINOpTax Mbl MOXKEM pa3IMYUTh aBUAKOMIIAHUM 10 (PUPMEHHOM OneXk]e MX COTPYAHUKOB U
JIOTOTUNAM, a TaKXke yHH(OpMe WICHOB dKUIaxa (MAJIOTOB, CTIOAPAOB H cToapaecc). GupMeHHbIH
CTWJIb KaXX101 aBUAKOMIIAHUH SIBJISIETCSI YETKO BBIPAKEHHBIM U JIETKO BOCIIPUHUMAEMBIM. MBI MOXKEM
OTHECTH 3T0 K OpeHauHry. OH OOBEIUHSET TaKWE HJIEMEHTHI, KaK JIOTOTHUII, CXeMa HCIIOJIb3YyEMbIX
I[BETOB U UX PACIOJOKEHHE OTHOCUTENBHO Jpyr Apyra. Takoil u JomkHA ObITh KOMMYHUKAIMS,
ITIOCKOJIbKY IIO3BOJISIET HAM BUJETh U CPa3y MOHUMATh, C KEM MBI IMEEM JIETI0.

OpnHako 3Ta ujies HacTOJIbKO CTapa, 4YTO HaM, BO3MOKHO, TOTPEOOBAIOCH ObI BOCHOIB30BAThCS
MAaIIMHON BPEMEHHU U NIEPEHECTUCh HA MHOTO ThICSIYENIETUH Ha3ald, YTOObl OOHApYKUTh IIEPUOJ, KOTAa
JIIOAM BIIEPBBIE HAyaJId BCEM 3TUM MOJb30BaThes. TakuM oOpa3oM, mabiauK pUIIEHIIH3 — TaKoe ke
CTapoe SIBJICHHE, KAK U camMa [IUBUIIN3ALM

2. IIpokOMMeHTHpYHTE, IMOYEeMy HWMEHHO OTH, BbIIEJIEHHbIE CHELHATUCTOM AHIpeeM
MaMoOHTOBBIM cllOBa, npuBeneHHble B kHHre «PR Ha 100%», Hanbonee TOYHO XapaKTepU3YIOT
KOMMYHHUKAIIMOHHYIO JAESITEIbHOCTD MO CBSI35M C O0IIECTBEHHOCTHIO.

«S1 Bcerjja MCTIBITHIBAJI 3aTPYJHEHHE, TIBITASICh KPATKO OOBSICHUTB TO, YeM 51 3aHHMatroch. Koraa
MeHs crnpammBanu: "Uro takoe PR?" — ¥V meHs B mamsTH cpa3y BCIUIbIBaja Macca TPYIHBIX IS
IIOHMMAaHUs CJIOB WM OINpPEAEIEHUI, COBEPUICHHO HEMOHATHBIX YEJIOBEKY HENOATOTOBICHHOMY U
JTaJIEKOMY OT MapKETHHIa U CBsI3€ll ¢ 001eCTBEHHOCThIO. B nTore joau n3 BEKIMBOCTHU AeNalu BU/,
YTO MTOHSJIM MEHS, XOTS 10 UX MHTOHALUAM U BBIPAYKEHUIO JIMLA 5 BUJET, YTO OHU C TPYAOM IIBITAKOTCS
'pacmmdpoBatey' ckazanHoe MHOU. Tonpko nmpopadotaB B PR cemsb e, st Hamen ayis cebst mpocToe u
MOHATHOE OIMCaHME CBs3eH ¢ 00IIECTBEHHOCTBIO.

Bor ono: PR — 310 mHbOpMupoBath, 00pa3oBhIBaTh, BHI3BIBATH jJoBepue. C MoOei TOUKH
3pEHMSI, ITO OIpeJIeNIEHUE HE TOIBKO MPOCTHIMU CJIOBaMU (OPMYIHPYET TO, YEM 3aHUMAETCS MalJIUK
PUIISHIITH3, HO U SBJIIETCS PYKOBOACTBOM K TOMY, YTO U Kak JOJDKEH J€JIaTh XOPOILIUN MEHEIKeEp 10
PR, a rmaBHOe — onMChIBaeT ATUKY MOBECHUS B podeccum» 1.

3. IlpouuTaiire BbIIepkKy u3 ctarbu Tumoru Komnepa «MctunHBIE 1Eenu cBs3ei ¢
WHBECTOpaMU» W OTBEThTE Ha BONPOC: KaKUe OOCTOSATENIBCTBA CIIOCOOCTBYIOT OTKPBITOCTH
KOMMYHHKAIUI C NHBECTOPAaMH, a KaKue MpPensTCTBYIOT?
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«HecMmoTpst Ha TO YTO TOCIIE CEPUU KOPIIOPATHUBHBIX CKaHIAJIOB U MOCIEA0BaBIINX pehopM B
Coenunennsbix llTarax u EBporie HameTniach TeHIEHIMS K O0JIbIICH MTPO3payHOCTH, KOMIIAHHUHU T10-
HNPEKHEMY CaMU BOJbHBI pellaTh, KaKyr HH(POpMALHUIO pacKpbiBaTh. [103TOMYy MM HEOOXOIMMO
clenaTth CTpAaTerHyecKuil BBHIOOP: OHHM JHOO JEHCTBUTENBHO XOTAT CHAENATh CBOIO OTPACIb
HPO3PaYHOMA, TMOO MPEIOCTABIISIOT JIUIIL HEOOXOAUMbIH MUHIMYM HH(POPMAIUH.

B ocHOBHOM 00s3aTelIbHOMY PACKpPBITHIO IOUICKUT MAJIOINOJIE3HAss MH(POPMAIUS CaMoro
obuiero xapakrepa. ['opazno 6osee BakHON 0OBIYHO OKa3bIBaeTCsl MH(OpPMAIHs, KOTOPYIO KOMITAHHU
NPEIOCTABIISIOT 110 COOCTBEHHO!N WHHUIIMATHBE, 3a4aCTyI0 B OTBET Ha MPSIMbIC 3aIIPOChl HHBECTOPOB
WIM 10 mpuMepy juzaepa orpaciu HedTsHble KOMIAHWHM, HanpuMep, yXKe JIaBHO IyOJIHKYIOT
noJpoOHBIE OTYETHl O JI00BbIYE M 3amacax YIJICBOJOPOJHOIO ChHIPbS IO PETHOHAM, IOCKOJIBKY
MHBECTOpaM OCOOCHHO WHTEPECHBbI JTH JaHHble. (DapMaleBTHYECKUE KOMIIAHHU IOAPOOHO
UHQOPMHUPYIOT O CBOMX yCIieXaX Ha KaKIOH CTauu UCCIICI0BaHMIA U pa3paboTKu MpoayKToB. OHAKO
B OOJIBIIMHCTBE OTpacieil TpeOOBaHMs K IPO3PaYHOCTH MEHEE YETKHE, 1 MEHEDKEPBI JOJDKHBI JIeNIaTh
CBOU BBIOOp CAMOCTOSITETTLHO

...BMecTe ¢ TeM U3NUIIHSS OTKPBITOCTh MOPOil JEUCTBUTEIBHO UTPACT HA PYKY KOHKYPEHTaM
KOMIIAHWHU, €€ MOoTpeduTensM M mocraBumkaMm. [lorpeOutenu, 3Has O NPUOBUIBHOCTH JIMHEHKH
HPOJYKTOB, MOT'YT HCIIOJb30BaTh 3Ty WH(OPMALHIO, YTOOBI BBITOProBath Oojee Hu3kue 1eHbl. Ho
O4YCHBb BCPOATHO, YTO KOHKYPCHTAM, HOTpC6I/ITCHHM M IMOCTaBIIHMKAM M TaK YK€ U3BCCTHO O BalllCM
OuzHece ropaszno Ooiblle, 4eM Bbl jaymaere. Kpome Toro, mHorma OoJjbliasi IpO3pavHOCTb J1AeT
KOMITAHUSM IIPEUMYLIECTBO IIepe OCTAIbHBIMU. Hanpumep, KOHKYPEHTBI OTKaXXyTCsI OT JaJIbHENIIEH
OOpbOBI, €CIT KOMIIAHUSI OMOBECTUT PHIHOK O CO3JaHHHM HOBOH TEXHOJOTHH, KOTOPYIO IPYIHM
Y4aCTHHUKaM pPbIHKa 6YIIGT CJIO)KHO CKOIIMPOBAaTb, HOBOI'O IIPOAYKTa HWJIIM IPOHU3BOACTBECHHOI'O
npolrecca, MO3BOJSIONIET0 €i YHTH Janeko Brepea. JTO, B CBOIO OuYepenb, NMPHBEIAECT K POCTY
KOTUPOBOK KOMITQaHWHM [0 CPAaBHEHMIO C aKIMAMH KOHKYPEHTOB, YTO CJlelaeT ee eme Ooiee
NPUBIICKATEILHON B IN1a3aX MOTCHI[HAIBHBIX TAPTHEPOB U KIIFOUEBBIX COTPYIHHKOBY.

Kpurepuu orieHuBaHus:

[Ipu oneHuBaHUM YpPOBHS C(HOPMHUPOBAHHOCTU KOMIIETEHUUN YUYMTHIBAETCS MPaBUIbHOCTH
pellieHus, MOJTHOTa OTBETA, MCIOIb3yeMble UCTOUHUKH, CTPYKTYPUPOBAHHOCTh OTBETA U BJaJICHUE
TepMHHOHOFHeﬁ, OTBCT Ha BOHpOCI)I K 3aJa4€, BBIIIOJITHCHUEC 3a)1aH1/11?1. PCHICHI/IG JOJIDKHO 6I)ITI)
CaMOCTOSITENTFHBIM M TONHBIM. OTBETHl Ha BOMPOCHI JIOJDKHBI  OBITH  Pa3BEPHYTHIMH U
apFYMeHTI/IpOBaHHI)IMI/I, BBIBOJIbI JIOTUYHBI 1 TOYHO C(l)OpMy.]'IPIpOBaHI)I.

Omnucanye MKalbl OLICHUBAHUS

OrneHKa «OTJIIMYHOY» CTaBUTCS, €CIIM 00yYaromuiics:

— IPaBUJIBHO pELIWI 33/1a4y;

— JlaJI OTBETHI Ha KaXIbIA M3 MOJBOMPOCOB, 00OCHOBAB MPHU ATOM XOJ CBOETO PEIICHUS;

— IPaBUJIBLHO BBIMTOJIHUI BCE 3a/IaHUS K 3a/a4e (IIpU HaJIHYUK);

— XOpOIIIO CTPYKTYPUPOBAJI OTBET, BRIOpA HYKHYIO HH(OPMAITHIO, OTCESIB HEMH(DOMATUBHBIN
Marepuai,

— MIPaBUJILHO MCTIOIB30BAJl TEPMHUHOJIOTHIO.

OreHKa «XOpOIII0» CTaBUTCS, €CITU 00yUaIOLTHIiCs:

— TIPaBUJILHO PEIWII 3a/1a4y;

— JIaJ KpaTKue OTBETHI Ha KaX/bIi U3 MOJIBOMPOCOB, HO MPHU STOM HE 000CHOBAJ XOJI CBOETO
perieHus;

— 000CHOBAJ pelIeHHe 3a/1a4, HO OCTaBUJI 0€3 BHUMAHUS OJIMH U3 MOJIBOIIPOCOB 3aaHHUSI, HE
PacKpBbLI ero;

— BBITIOJTHIJI HE BCE 33/IaHUs K 3a/1a4e TUOO0 BBIMOIHIII C OTHOKaMHu (TP HAJIHYUN );

— nogo0Opan MaTepuall, KOTOPBIA HE 3aTparuBacT TEMBI 33J]a4M WM HE JACT MPEIACTABICHHUE O
MO3UIIMH aBTOPA;

— UCIOJIH30BaJl TEPMUHOJIOTHIO C OIIHOKaMHU.

OreHKa «yJOBIETBOPUTEIHHOY» CTABUTCS, €CIIA 00yUJatOIUiCs:

— JlaJ1 OTBET HE Ha BCE MOABONPOCHI 3a/1aHMUS;

— Jail OTBET Ha BCE IMOABOMPOCH], HO OOJBIIMHCTBO OTBETOB HEOOOCHOBAHHBIC WIIH
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Ol 00YHEIE;

— He MPEACTABUII BHIMIOJTHEHHOTO 3aJaHMsl K 3a7a4e (Mpu HAIUYHH ),

— HE CMOT CJIeJIaTh JTOJDKHBIC BBIBOJIBI HA OCHOBE MMEIOLIETOCS MaTepHala;

— HE UCIOJIb30BaJl TEPMUHOJIOTHIO HJTH UCIIOIB30BAJl C OIIHOKAMH.

O1eHKa «HEYIOBJICTBOPUTEIILHOY» CTABUTCS, €CIIN O0YYArOIIUHCS:

— HE P 33/1a4y;

— Jla]l KpailHe KOPOTKMH OTBET, PEIIMJI HEKOTOpPbIC IyHKTHI 3a/a4yd, NPH 3TOM HHUKAaK HE
000CHOBAJI CBOE PEIIICHUE, HE BHITIOTHIII 33 JaHUSI.

11. Opranusanusi 06pa3oBaTeIbHOIO MpoIecca s JUI C OTPAHHYEHHBIMH BO3MOKHOCTSIMU

OOyueHue MO AMCUUIUIMHE OOYYArOIIMXCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 370POBbS
OCYIIECTBIISICTCI C YYETOM OCOOEHHOCTEH TCUXO(PU3NYECKOTO Ppa3BUTHUS, WHIMBHIYaJTbHBIX
BO3MOXXHOCTEH U COCTOSIHUSA 3/I0POBBS TAKUX 00YYarOIIUXCS.

Conepxanne 00pa3oBaHUSI M yCIOBHS OpraHu3anmuu OOydeHHs OOydaroumxcsi ¢
OTPaHUYEHHBIMA BO3MOYKHOCTSMHU 37I0POBbSI OMPEACIAIOTCS aJalTUPOBAHHON 00pa3oBaTeNbHOM
mporpaMMmoi, a s HMHBAIMAOB TakXKe€ B COOTBETCTBUU C HWHIUBUIYAIBHOW MPOrPaMMON
peadbunuTay UHBAIUAA.

OcBoeHME AMCLUILUIMHBI O0YYaroIIMMHCS C OTPaHMYEHHBIMM BO3MOXKHOCTSIMH 3JIOPOBBS
MO3KET OBITh OPraHU30BAaHO KaK COBMECTHO C IPYTUMH 00YyYarOIIUMUCSA, TaK U B OTJEJIbHBIX TPYMIax.
[IpennonaratoTcss cHelUalbHbIE YCIOBUS JUIsl TOJydyeHUss oOpa3oBaHUs OOydarolUMUCS C
OTrpaHUYEHHBIMUA BO3MOYKHOCTSIMU 37J0POBbSI.

[Tpodeccopcko-Tienarorn4eckiii  COCTaB  3HAKOMHUTCS C  IICHXOJIOTO-(PU3NOJIOTHUECKUMU
0COOCHHOCTSIMU 00Yy4aloIUXCsl MHBAIUIOB M JIUIl C OIPAHUYECHHBIMH BO3MOXKHOCTSIMH 37I0POBbS,
WHIUBUAYTHHBIMU IIPOTPAMMAMHU PEAOMIIMTAIIMU WHBATUIOB (IIpH Haim4uuu). [Ipu HEoOXoaAMMOCTH
OCYIIECTBIISICTCS  JOMOJNHUTENIbHAA TMOJAJEPKKAa MpernofaBaHusl ThIOTOPaMH, IICHUXOJOramH,
COLIMAJIbHBIMU PaO0OTHUKAMHU, ITPOLIEAIIMMY OATOTOBKY aCCUCTEHTAMH.

B cooTBercTBUU ¢ MeTOoIMYECKUMU pekoMeHAanusMu MunoOpHayku PO (yTB. 8 anpens 2014
r. No AK-44/05BH) B Kypce MpearnoyiaracTcs UCIoJIb30BaTh COIMAbHO-AKTUBHBIC U PeQIICKCUBHBIC
METOJIbI O0Y4YEeHHS, TEXHOJIOTUU COLMOKYJIBTYPHON peadMIMTAllMK C IENIbI0 OKa3aHUs MOMOIIM B
YCTAHOBJICHUU TIOJHOIIEHHBIX MEXJIMYHOCTHBIX OTHOIIEHWW C JIPYTMMH CTYJACHTaMH, CO3JIaHUU
KOM(OPTHOT'O MICUXOJIOIMYECKOr0 KIIMMaTa B cTyJieHueckoi rpymnme. [Togbop u pa3paboTka yueOHbIX
MaTepUajoB IMPOU3BOJATCS C YUYETOM NPEJOCTAaBIEHUS MaTepuala B pazIuyHbIX (opmax:
ayIMalbHOM, BHU3yaJbHOW, C HCIOJb30BAaHUEM  CIEHHAIBbHBIX TEXHUYECKUX CPEACTB U
MH(POPMAIIMOHHBIX CHCTEM.

MenuamaTtepualbl TaKxke CIeIyeT UCIOIb30BaTh U aJalTUPOBATh C YU4ETOM UHIUBUYAJIbHBIX
ocobenHocTeit o0yuenus i ¢ OB3.

OcBoenne aucuumuuHbel JunamMu ¢ OB3 ocymecTBiseTcs C HCHOJIB30BAHUEM CPEACTB
oOydeHusi OOLIETo U CIIENUAIbHOIO Ha3HAUYEHUs (IEPCOHAIBHOTO U KOJUIEKTUBHOI'O UCIIOJIb30BAHNUA).
MartepuaibHO-TEXHUUYECKOE 0OecTieueHre MpeaycMaTprUBaeT MPUCIIOCOO0TICHUE ay IUTOPUN K HYXKIaM
mun ¢ OB3.

®opma NpoOBEACHUS aTTECTALMU [Jsl CTYJCHTOB-WHBAJIUJIOB YCTAHABIMBAETCS C YYETOM
WHIMBHIYATBHBIX Mcuxopu3ndeckux ocobennocrerd. [ns crygentoB ¢ OB3 mpemycmarpuBaercs
noctymnHast popma MpeaoCTaBICHUS 3a/IaHui OLIEHOUHBIX CPEJCTB, @ UMEHHO:

— B II€YaTHOM WJIM 3JEKTPOHHOU dopMe (i UL ¢ HapyLIEHUSIMU OMOPHO-JBUTATEIHLHOTO
amnmapara);

— B IiedyaTHOM hopme WK 3JIEKTPOHHOU (hopMe ¢ YBETUUEHHBIM MIPUPTOM U KOHTPACTHOCTHIO
(IS UL ¢ HAPYIICHUSIMU CITyXa, PeUH, 3pEeHuUs);

— METOJIOM YTE€HHMSI aCCUCTEHTOM 3aJJaHusl BCIYX (IJIs JIUI] C HApYLIEHUSIMH 3PEHUs).

CryneHTaM C MHBaJIUWAHOCTBIO YBEIMYMBAETCS BpeMsl Ha TMOATOTOBKY OTBETOB Ha
KOHTPOJbHBIE BONpPOCHL. JIJIs TakuX CTYyAGHTOB TMpelycMaTpuBaeTcss JAocTymHas ¢dopma
MIPEIOCTaBIIEHUSI OTBETOB Ha 331aHUS, & UMEHHO:
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— MMCbMEHHO Ha Oymare uiu Ha0OpoM OTBETOB Ha KOMIBIOTEpPE (JUIsl JIUL] C HApYIIECHUSIMU
cllyXa, peun);

— BBIOOPOM OTBETa U3 BO3MOKHBIX BAPUAHTOB C UCIIOJIB30BAHUEM YCIIyT aCCUCTEHTa (IS JIUL]
C HapYILIEHUSIMU OIIOPHO-/ABUTaTEIbHOIO anapara);

— YCTHO (U1 JIMLL C HAPYIIEHUSIMH 3PEHUs], OIIOPHO-BUTaTEIILHOTO alapara).

[lpu HEOOXOOUMOCTH sl OOYYAIOUIMXCS C HMHBAJIUAHOCTBIO TPOLEAYpa OLECHUBAHHA
pe3yJabTaTOB 00YUYEHUsI MOXKET IPOBOJUTHCS B HECKOJIBKO ITAIOB.
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12. JIlucT perucTpamnum u3MeHeHHu i

Jarta
PexBU3UTH JOKyMeHTa
Ne BBEICHUSA B
ConepxaHue U3MCHEHUS 00 yTBepKICHUH .
/T JIeHCTBHE
W3MEHEHUS
/M3MeHeHus
YTBepK/CHA U BBE/ICHA B ICHCTBUE PEIICHUEM Kadeaphl
00IIeryMaHUTaPHBIX U €CTECTBEHHOHAYYHBIX TUCITUILTIH [Iporoxon 3acemanus
Ha OCHOBaHMH (heZiepaTbHOTO TOCYAaPCTBEHHOTO KadeIpspl IeIaroruku u 30 HIoHs
1. | oOpa3oBaTenbHOrO CTAaHIAPTa BHICIIETO 0Opa30BaHUS — TICUXOJIOTHH
2021 rona
OakayiaBpuar o HarnpasiieHHI0 moArotoBku 54.03.01 No 10 ot «30» urons
Jlu3aiiH, yTBep KJICHHOTO IPUKa3oM MUHHCTEPCTBA HAYKH 2021 rona
u BbIciero oopasosanust PO Ne 1015 ot 13.08.2020
AKTyalv3UpoOBaHa U BBEJICHA B ICHCTBUE PEIICHUEM
Kadenpsl 00meryMaHUTapHBIX H €CTECTBEHHOHAYIHBIX
(benp mery P y IIpoTokon 3acenanus
JUCIWILTUH Ha OCHOBaHHMH (DeJiepaIbHOTO
KadeIpbl IeIaroruku u
5 rOCy/IapCTBEHHOTO 00Pa30BaTEIILHOTO CTaHAapTa CHX OO ML «30» uroHs
" | BeICIIETO 0Opa3oBaHMs — OaKaJaBpHar IO HAIPaBICHUIO 2022 rona
" Ne 10 ot «30» uroHs
noarotoBku 54.03.01 Iu3aiiH, yTBepKACHHOIO IPUKA30M 2022 roma
MuHHCTEpCTBa HAYKHU U BhIcIIero oOpazoBanus PO  Ne
1015 ot 13.08.2020
AKTyalnu3UpOBaHA U BBEJICHA B ICHCTBUE PEIICHUEM
Ka@caphl 06 Cr'yYMaHUTapHBIX U €CTECCTBEHHOHAY4YHbIX
(benp mery P Y IIpoTokon 3acenanus
TUCIIWILINH Ha OCHOBaHHH (heJiepaTbHOTO
KadeIppl IeIaroruKu u
3 rOCy/IapCTBEHHOTO 00pa30BaTENLHOTO CTaHAapTa HCHXOIOLHI «30» uroHst
" | BBIcIIero 0Opa3oBaHus — OakajgaBpHUaT MO HAMPABICHUIO 2023 rona
. Ne 11 ot «30» utoHs
noarotoku 54.03.01 du3aiiH, yTBepKACHHOTO MPUKA30M 2023roma
MuHHCTEpCTBa HAYKH U BBICIIEr0 0Opa3oBaHusi PO  No
1015 ot 13.08.2020
4,
5.
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